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Abstract

This quasi-experimental study using a one-group pretest-posttest design evaluated the effectiveness of
community-based palliative nursing care guidelines in Nong Muang Khai District, Phrae Province, on nurses' clinical
competencies and decision-making confidence, as well as patients' symptom distress, holistic comfort, and hospital
readmissions. The sample comprised 24 palliative cancer patients studied between January and August 2026. The
intervention—Nursing Care Practice Guidelines (NCPG)—integrated clinical consultation, opioid access protocols, and
spiritual assessment. Data were collected using competency and confidence tests, PPS, ESAS, the Hospice Comfort
Questionnaire, and 28-day unplanned readmission records, and were analyzed using descriptive statistics, paired t-
tests, and the Wilcoxon Signed Ranks Test.

Following guideline implementation, nurses exhibited significant improvements in competency (o < 0.001)
and clinical confidence (p = 0.003). Among patients, distress scores for pain, fatigue, nausea, anxiety, and appetite
loss decreased significantly (p < 0.05), while holistic comfort scores improved from moderate to high levels (p <
0.001). Palliative Performance Scale (PPS) scores declined in line with natural advanced disease progression (p =
0.002), and 81.82% of patients had no unplanned readmissions within 28 days.

Keywords: Palliative Care, Cancer Patients, Nursing Care Practice Guidelines, Community, Comfort, Clinical Decision
Making
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