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THE EFFECTS OF STREET FOOD IDENTITY ON “GENERATION Z”
CUSTOMERS’ PURCHASING INTENTION, SATISFACTION AND ADVOCACY

Tharnupat Jithpakdeepornrat!
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Abstract

This quantitative research aimed at studying 1) street food identity, 2) purchasing
intention, 3) satisfaction, and 4) advocacy of the “Z” generation customers. The data were
collected from 468 “Z” generation customers who purchased the street food in Pathum Thani
Province. Random sampling technique employed non-probability with convenience.
The questionnaire was used for data collection. Statistics included frequency, percentage,
mean, standard deviation, and multiple regression analysis with stepwise method for data
analysis.

The study result indicated that the “Z” generation customers had opinion towards 1)
street food identity, 2) purchasing intention, 3) satisfaction, and 4) advocacy in high level. The
multiple regression analysis investigation revealed that 1) food identity affecting customer’s
purchasing intention included product and service presentation, location, shop decoration and
customer relationship management; 2) food identity affecting customer’s satisfaction included
location, customer relationship management, quality local inputs, hygiene, service quality, and
shop decoration; and 3) food identity affecting customer’s advocacy included location, service

quality, and shop decoration at the statistically significant level as of 0.05.
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