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DIGITAL TRANSFORMATION ON THE CONTEXT OF HUMAN CAPITAL
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Abstract

This research aims to analyze the executive’s evaluation focusing on financial businesses
especially in Bangkok from digital transformation in the organization. There are several areas such
as technology on multiple personnel resources, digital workflow transformation, innovation
culture, value added on innovative products and human value, digital organizational chart and
potential. This study emphasized on factors that could affect the innovative products, human
resources, and organizational chart to discuss the attributes of the study area ran by using
quantitative method with questionnaire from bank executives. Furthermore, the research data
were analyzed by descriptive statistics including percentage, mean, coefficient of variation and
inferential statistics including structural equation model.

The findings indicated that technology usage on multiple personnel resources influenced
innovation development with standard coefficient at 0.877 and 0.170. The digital workflow
transformation influenced improvement of the organization chart with standard coefficient at
0.114. Innovation culture influenced innovation potential and organization chart with standard
coefficient at 0.318 and 0.869. Lastly, innovation potential and organization chart influenced

digital organization development with standard coefficient at 0.438 and 0.569, respectively.

Keywords: Digital Organization Transformation, Technology Usage on Multiple Personnel
Resource, Innovation-Orientation Culture, Value Added on Human Resource, Innovation Potential,

Human Capital
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asneil 1 Loading factor AVE wag Composite Reliability (#19)
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Chi-Square = 1843.546, df= 416, Chi-S§uare/df= 4.432,
GFl=.795, CFl=.799, RMSEA = .084, RMR = .082
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Tuduesiminusaudaziulsildanuanisinseiluiuuuiidiunisuudanimn
§af (1) LHTL- LHT5 A1 0.652 - 0.987 fisesfu p = 0.000 vesdade LHT (2) DTML- DTM5 fidn
0.452 — 0.687 56U p = 0.000 waz p=0.05 vesiadsy DTM (3) ICUL- ICU5 fif1 0.743 — 0.987
fisEdu p = 0.000 v83¥ady ICU (4) VAPL- VAP3, VAMI-VAM3 fA1 0.662 — 0.987 715¢ iy
fyp = 0.000 vosdaF8 ICA (5) OST1- OST5 §iAn 0.552 - 0.989 fisgéu p = 0.000 vosdady OST
way (6) DCC1-DCC5 §ifn 0.562 — 0.760 fiszdiu p = 0.000 westlady DCC

Y

A135197 2 ANFTEAMNNANNAUANIZAUIINNITIATIEAFIUUAINNTOULUIAR (Hooper et al.,

2008)

Al A NIAREU 81984

Chi Square 1843.546 -

DF 416

72 df 4.432 Mediocre fit Wheaton et al., (1997)

RMSEA 0.082 Mediocre fit  MacCallum et al., (1996)

NFI 0.756 Acceptable Bollen (1990); Hu & Bentler (1999)

CFl 0.799 Acceptable Hu & Bentler (1999)

GFlI 0.795 Acceptable  Sharma et al.,, (2005)

AGFI 0.717 Acceptable  Sharma et al., (2005)

IFI 0.812 Mediocre fit Miles & Shevlin (2007)

RFI 0.755 Acceptable Gerbing & Anderson (1993), Hu & Bentler
(1999), Marsh et al., (2004)

RMR 0.063 Good fit Byme (1998); Diamantopoulos & Siguaw (2000)

Vg9 HAINNTTUAIE AMOS

ayanvaluasAIuwuY

2
xldf : Relative Chi-Square

RMSEA: Root Mean Square Error Approximation
RFI: Relative Fit Index

NFI: Non-Normed Fit Index

AGFI: Adjusted goodness of fit index

CFl: Comparative Fit Index

IFI: Incremental Fit Index
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GFI: Goodness of-fit index
RMR: Root Mean Square Residual

Han1sneaeuludiuulagldauInsgIuAINnaunay 9 A1 Usingin naniwnaeia (Good
fitd 1 A1 war1unugivunans (Mediocre fit) il 3 A1 wasinauaieausulad 5 A1 drunliuiun

a N

fin1san fiedn p eiilesainnslden p —value > 0.05 Wun1snsavdeummuzen Tnldlaild
fussmaeadiadinanitliaiesTneduivaummaossenisdo 1) aududeuvesiuuy (1
FruUsideUsedny uagduds Construct) way 2) vuindieenslunsdifivuindiegedisiuiunin
Foueuiiadlailden p-value > 0.05 Tun15Andu (Schlermelleh-Engel et al. 2003; Vandenberg,

2006) asUnaeinsanumgauveskuilasuiuteyalssednveglussAunamiveusula

w***

0.719***

4447

0.877%**

Q.438***

0.569***

¥
) £ ¥ U

A 3 (b) dmtinvesduduUseansuinsgiu (Standardized estimate) AMUNTOUNTIAY

83



Humanities and Social Science Research Promotion Network Journal

Volume 3 Issue 3 (September - December 2020)

A1519% 3 wan1sVadeUaLNAgIY TUaAduUsEaVElINInsgIu(unstandardized estimate)

duRgu Arduusyans t-test p-value d3uwa
LHT-> ICA 4.447%** 3.380 0.000 daWaLgIuIn
LHT -> OST 0.230* 2.024 0.043 daWaLgauan
DTM -> ICA -0.034 -0.629 0.530 laidana
DTM -> OST 0.071* 2.924 0.043 AALTIUIN
ICU -> ICA 1.725%%* 5.284 0.000 dawaLgauan
ICU -> OST 1.570%** 5.310 0.000 AaNaltauan
ICA -> DCC 0.148*** 3.963 0.000 AaWaLgIuIn
OST-> DCC 0.719*** 5.718 0.000 dawaLgauan

*5=.05, ** p=0.01, ***p=0.001
N5 3 agUnaReil

1) mMsldmalulagninginsyananuunauilsninalauIndefnen mauuinnssy wag
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4) ANEAIMNAUUIRNTIY kag 1ATIET1909ANTLBNSNALTIUINARANYNINYBIDIANTHUY

fIMDameduUsEaNS 0.148 way 0.719 Aua1eU

A3 4 BNTNANINTE N19D0UaEBNTNATIN(ENIINAIFUUTEANTUINTFIY (standardized

estimate))

Uade R? LHT DTM ICU OST ICA
ICA DE 0871 0.877** -0.014 0.318*** NA NA
IE NA NA NA NA NA
TE 0.877** -0.014 0.318%** NA NA
OST DE 0913 0.170* 0.114* 0.889*** NA NA
IE NA NA NA NA NA
TE 0.170* 0.114* 0.889%** NA NA

DCC DE  0.762 NA NA NA 0.569%**  0.438***
IE 0.481** 0.059 0.645*** NA NA

TE 0.481*** 0.059 0.645*** 0.569%**  0.438***

WugLA: DE: Direct Effect, IE: Indirect Effect, TE: Total Effect
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