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Abstract

The quality of working life of employees has a significant impact on the efficiency of
the organization, although at present the various organizations will use technology to replace
a lot of manpower. However, employees are still important to work because human
satisfaction is dynamic and keep changing. According to work conditions and other factors
within the organization, changes in job satisfaction will affect the work performance of
employees. Therefore, in the management of human resources, managers must always give
priority to the satisfaction of employees in the quality of work life. When employees are
satisfied, they can perform their duties efficiently. Providing sood welfare or other benefits to
employees such as management of accommodation, savings cooperative, child tuition fees,
special holidays, and training program arrangement to increase knowledge and increase work
skills, will help employees feel secured and then increase satisfaction as well as increase
quality of work life which will lead to the commitment between the organization and

employees.
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