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FACTORS CONTRIBUTING TO OPTIMIZE STAFF’S WORK PERFORMANCE
IN THE BUREAU OF ROYAL THAI MINT
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Abstract

This research had the objectives to study the factors that affect the work
performance of the Bureau of Royal Thai Mint. The samples were of 99 production line
employees of the Mint Office. Data were collected by using questionnaires and convenient
sampling method was used for this research. The statistics used for data analysis were
frequency, percentage, mean, and standard deviation. And, the statistics including
independent sample t-test, One-way ANOVA and multiple regression analysis were used for
hypothesis testing. From the data analysis, it was found that most of the respondents were
female, aged between 31-40 years, had a bachelor's degree, earned a monthly income of
10,000 - 20,000 baht, worked for 6-15 years, and worked as government official. In addition,
the staff of the Bureau of Royal Thai Mint had opinions regarding the work factors in terms of
work security, wages and compensation, technology, relationships with other people,
recognition and training and work performance in terms of work time, work quantity and
work quality in the high level. The results of the hypothesis analysis showed that staff with
different age, education level, work experience, and position had different work
performance. In addition, relationship with other in the workplace and training factors can
affect the staff’s work performance at the Bureau of Royal Thai Mint significantly. As a result,
the organization can increase staff’s work performance by focusing on building relationships
among employees in the organization and continually adding knowledge and skills to work

for them.
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ANNNLAZ AR B UL -0.106 0.101 -0.089 -1.041 0.3
wialulad 0.046 0.07 0.056 0.661 0.51
msfnsedoans 0.028 0.065 0.036 0.44 0.661
ANAUNUS 0.277 0.099 0.286 2.807 .006*
nsYauSULIUDe 0.144 0.093 0.168 1.547 0.125
NSHNDUTY 0.272 0.056 0.416 4.829 .000*

R=0.69;R2 =0.48 ; Adjusted R2 = 0.43 ; SEE = 0.36 ; F = 10.25 ; Sig = 0.000*
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9115197 3 wuiedsufiRnuiinadeussansamlunsujifnudesas 48 R = 0.48)
dufivdeinainduusdu 9 lnsiaanuaaaedeuninsgrulunisweinsal wiidu 036 Tan
duuseAvanduiudiindu 069 Tagussifudiuanuduius waznsiinousy fuadedinade
UsyBnBnmlumevhauduunany Tnefiddminluguuuunnsgiusiifu 0,286 was 0.416
iy Tnsanansodeuaunisléded

Usgavsnnlumsufuiiau = 1.277 + 0.277 (Anuduiug)+ 0.272 (MsHneusy)

mMenageuaNuAgIuil 2.3 JadenisufjiAnuinadeuszansawlunisufifeudiu
AUsINSIUM UG URY
A9 4 UaRsHaR TNETUM IR UALLAFILTIENTIATIZiA NN VA
aruanusangalunisufiienu

fiauus Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
Al 0.725  0.624 1.161 0.249
annasdlun1singu 0.077 0.128 0.056 0.601 0.549
ausuaslunsie -0.098  0.102 -0.096 -0.96 0.34
AN NLAZ AN DU 0.04 0.119 0.03 0.336 0.738
walulag 0.129  0.082 0.136 1573 0.119
msfnsedoans -0.005  0.076 -0.005 -0.066  0.948
ANFURUS 0.43 0.116 0.389 3.721 0.000%
nsuausutivie 0.054 0.109 0.055 0.495 0.622
NSHNDUTY 0.27 0.066 0.361 4.086  0.000%

R=0.67; R’ = 0.45 ; Adjusted R = 0.40 ; SEE = 0.43; F = 9.21 ; Sig = 0.000*

2191997 4 wurladsufiRendnadeyssansamlunsufoRnudesay 45 R = 0.45)
duimdeiinandulsdu 9 lnefdinnueainedeunnsgiilunisweinsel wiidu 0.43 e
duusransanduiusiviaiu 0.67 IneUssifiuduauduiud uaznisfineusw fnadeUsyansamly
msvhauduanusndluns iy Tnefemdnlusuuuumass ity 0.389 wag 0361
paddiu Insannsadouaunisldsed

UszAnSanlunisuuifar = 0.725 + 0.43 (Auduiug)+ 0.27 (MsHnausw)
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nmagauaNNAgiun 2.4: Jadenmsufjianulinadedssaniamlunisuifudiy
AUNTNTI
M13799 5 UARINEN1TNATUN TGO UALLRZIUMIENITIATIZVANILAADDE YA

ATUNINTIY
fiauys Unstandardized Standardized t Sig.

Coefficients Coefficients

B Std. Error Beta
Al 1032 0.432 2388  0.019
anmanaaulun1svingu 0.136 0.089 0.126 1.536 0.128
ausiuAslunIsieu -0.089 0.07 -0.111 -1.267 0.208
A9 1LAY AN DULNY -0.029 0.082 -0.027 -0.351 0.726
wialulad 0.059 0.057 0.078 1.039 0.302
msfnsededns 0.016 0.052 0.023 0.31 0.757
ANFURUS 0.31 0.08 0.355 3.879 0.000%
nsYaNSULIUDe 0.14 0.075 0.182 1.863 0.066
NISHNBUIY 0.24 0.046 0.406 5.25 0.000*

R=0.76; R® = 0.58 ; Adjusted R® = 0.54 ; SEE = 0.29 ; F = 15.45 ; Sig = 0.000*

1nM15197 5 wuidadsufiRnuiinadeussansamwlunsujiRausesas 58 (R = 0.58)
duimdeiinandulsdu 9 laefdnnueainedeunnsgiilunsweinsel wiidu 029 e
dusyAvSanduiudintu 0.76 TasUssiusuanuduiug wegmsiinousy fnadeusyansamly
nsUftRmulun e Inefiddmdnlusuuuuinnsgiusiidu 0355 wag 0406 suddu Tag
ansnsoTeuaunsladd

UszdnSnnlunisufufa = 1.032 + 0.31 (Auduius)+ 0.24 (M5Hneusw)

as5Usiena

' '
a0 a

nNA1sAnw A Jadeidamanisiiudssdnsainlunisuianuvesnidnaudin

nwal amnsneAusenansinuldsed

nnsAnwInudt yaainsludrdnnwivaifinnudaiiufeatuiedenisujifnuuay
UsgAvBamuoRau lassmeglussiuinn denndosiunaidovesquinn maaudamnu (2541) 7
IiAnwiFosUszansnmlunsufifnuesiisunis @nvianznsdddnudssana dansdne
afailfiTnguszasd 1) ilefnuvivseansamlunsufofnuvestisens Anwiawensddidn
sz 2) iedAnuniadefdauduiusiudssansamlunisujifanuvesinsvnis Anw
awznsdidiinaulsznafuiiideduyararedisuns Yssrnsuasnguinildlunsdnuadsdl
Ao swmsdninnuwuUszna wan1sdnwwudn YadeidsmaseuseansamlunisufiRnuves
D5nsdinausuyssinuegluseauiin

PNMsAnwInud Jadedruuana laun 01y sedun1sfing Ussaunmsalineu dunienuy

wan@aiuiinasaUssaNS A nlun sy unwane1eiy  Tuvusi wavaztazsiglaraimouinane
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Uszavsawlunmsvhanlsiuandneiu Jsaenndostunanisitevessan udnsonssa (2549) Al
Anwdes Yadeiifinarouszansamlumsufoinuvesminnuuiem g.015. wilaea S1da wuin
wifnauifimasisiulifnadeussansamlunsufoRauveminauuiom g.015. inflaea d1da
LagnansAnwISiaenndeafiunansidevesdans) yunianan (2548) ldAnuwidesdadeiifinade
UszansnmlumsufdRnuvesinau vien aramnssunsilne $1 An @) wuit nlinanud
flsgiunisfnwidnadiu fsganianlunsujiRauiuandadundnauidsedunsfnwnings
videuindusiseuAnuineudy uag wiinmuidsedunsinwissdudsoudnwineuvats, Ui
Uszansnmlunisufofauuinnds WﬁmmﬁﬁﬂL%msﬁﬂmszéﬁ’uaw%mﬁm, Uqa
Hafunsujsinuiiinadeuseansannisuisivureandnauiuuseneuludoiiu
ANNFUITUS waznIsEneusy %qﬁqaaqé’wumqﬁmmﬁwé’fauJLLaquma&iaﬂszﬁw%mwiumsﬂﬁﬁamu
yosminauiiiienin ssdnsdosedonisiausiuiu fefulinwvmidesaminnuluedns
Uszaumuardainisnutiomde vonani nsvhenluesdnsliivssansamswdugosende

'
Y =

AuSAsEInsLas TNy iR s Seuiuanfunuluogiane Ssaonadosiutufsng fuf
\0au (2549) dAnwideiFes “Uadefiinadeuszaninmlunisujifeuusnmaisisuseves
frs1vn1sddnlosisnsnativu wansidewuiniladerns 6 fu ldud Fruemdaanudla du
fumeuuarmsufod Fruunumlunsuiinuveming susadev iR sunsinesdng ua
Augnlsunsal wazsulsvana dnaseuszdnsainlunisuiRauussimasisaudevesdnsunis
difnlesn3ns uenanilSsdenndosiunsfinuves oym Sunsunsal (2548) fildAnwAdeiTes
“YaduiifnarouseAninmlunisujifauveadmiiluniieimuinisadeud 11 dauia
NYIUYT” HANITIFLNUI AunsRneusuiinaseUseansamlumsuifeu  wazasnadasiu
MsAnwIes guIn1 Mayaudannu (2541) AnwdessravsnnlumsufoRnuvesingens fnw
NENIAEUNUYTEIIUNTT KaNTANYINUT AuANENTUSTEnI TR uTmLagH TN

mslesumsendesiviefianuduiusivanudaiuieafulssansamwlunsujifau

Horsuanuzitldainauide

MnwanFIdenuindadenisuiRa suanudiuaslunisiie mamhesnumsaing
arndesiulsity ninew deowinnuannsaufoRnuldnsmunasguiaaly aasinisueumneg
nufindu eliwinnudaauulaihaunsavheuldfunhesnuegaiisgdniam uazdula
Iduvtafiviegiinnusiunasenuies waNNH nHan1TITeNud Jadensufiiau
anudstusfuyanadulumiiosu mnuasiadidusunisduioaty hemdedu azadiaing
vsssmAansinuaneglumiisnu  gavieg ansan1sidenudn JadunsufdReu funs
Anousy msaouau  wiemsafuayuluAnuisie eldunisiaiuairsaudinuelriundnay
wazazviliminauyneuAnnisoudiasfoReuldfiussansam uaglissinnisnisufoRny
yoantnauniuly awilintdnauisaueien

YarduamuzaInsuulIdeluauinn

nsauaRraulatazatusavinnsAneseiileaalsiiasidunis@neniedestutladen
19nEnanen158aNsUNISIENUITUU SAP YeIniienusiaInia vie Jadendimanssnusio
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