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Abstract

The study was conducted to investigate the service quality at Rajadamnern Singha
Muay Thai Academy or RSM Academy. The sample used in the study consisted of 317clients
of RSM Thai Academy. The data were gathered by questionnaire, and were analyzed by
applying frequency percentage, mean, and standard deviation. The results of the study
showed that most clients were male, aged between 25-35 years old, graduated Bachelor’s
degree, earned 15,001 -20,000 Baht per month, were single, and spent 5 times in using services
from RSM Thai Academy. The overall service quality at RSM Thai Academy was at “high” level,
and it can be arranged in high-to-low score. The highest service quality score was empathy,
and followed by responsiveness, tangibles, assurance, and reliability, respectively. The result

can help the managers strategize service quality to meet the client’s needs.
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