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CONSUMER BEHAVIOR THROUGH ONLINE FOOD ORDERING
APPLICATIONS DURING THE VIRUS COVID-19 OUTBREAK

Jutamas Sriratana®

Abstract

Nowadays, online food ordering services are popular all over the world including
Thailand. For restaurant businesses, use an online food ordering application as a marketing
promotion channel. To reach a new group of customers who are apt to use technology and
want convenience in choosing a variety of food. Before the virus covis-19 crisis an online food
ordering application serves only as a marketing promotion for the restaurant business. When
the situation changed during the time the government issued legal measures to control and
prevent. Virus covid-19 outbreak there are travel restrictions and eating inside the store.
Restaurant businesses must adjust their service channels to online food delivery services in
order to continue business operations. An online food ordering app has emerged to play
a key role in helping restaurant businesses and serving consumers transforming their eating

habits in line with social spacing measures in the wake of the covid-19 crisis.
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