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AN ANALYSIS OF THE FACTORS MOTIVATING TOURIST TRAVEL
TO PATTAYA CITY, CHONBURI PROVIENCE,
UNDER THE COVID 2019 PANDEMIC (COVID-19)

Dolaya Chaturongakul’”

Abstract

The purpose of this research study was to analyze the motivating factors used in the
decision to travel to Pattaya, Chonburi under the circumstances of the Coronavirus disease
outbreak 2019. The population in this research were Thai and foreign tourists visiting the
Pattaya area. Chonburi Province during the Coronavirus Disease 2019 Outbreak. The Sample
size of the study was 400 units from questionnaires collected during the month. January-
December 2021. The analysis used descriptive statistics and factor analysis. The results showed
that motivating factors in tourism decision-making were analyzed into 4 factors: factor 1,
tourism and related activities; factor 2, psychological factor; factor 3, resources of tourist
attractions; and factor 4, promotion of tourism attraction marketing. With the weight of each
variable in each factor greater than .6, the AVE value for each factor ranges from .411-.449,
and the composite reliability (CR) value ranges from .674 — .833, while KMO is .876, which is
at the level of significance. The results of this study suggest that Pattaya City administrators
should promote the resource factors of tourist attractions and the factors of tourism attraction

marketing. Because the value is less than .8 according to the assessment of tourists.

Keywords: Tourism Motivating Factors, Consumer Decision-Making, Tourism Marketing, COVID-19
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Bendauusiisiimitntade (Factor Analysis) daus .50 Fululussiusznautiu q wavasdosilen

umiintadelaiiu .30 TuesAuszneudu 9

NAN1599Y
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1. NMINAEDUAMNLNEING LazAuduRusagslityd Ay nsaiavesdlusniigfy
Uadggelalumsdndulavieunisuiosing fmdavays aeldaniunisainisunsszuinvedsain
Woalisalalsun 2019 (COVID-19) wu3n sl KMO fiAn .876 @ailAu1nnin .50 wuluanuinaeinig
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AR InNAdNUTEANSanduius (Correlation Matrix) wua1 A1 Chi-Square dANWAU 2623.525 uag

[ a

fidpdrfyneadifuansdn deyayatiianuduiusiu Wudeyafivunzaunagldadiiinseilady
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(Factor Analysis)
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A1519% 1 31Uy ANl ANSaYYRIAULUSUSIU kaTA1SD8arYBIANULUSUS LAY AL
Ansgndeyalasnisiasigndadenanlaenis Jiasieinidiudsenaundnsiad (Principal

Component Analysis)

Uadey Alawnu A¥BazUDq ANSoEazYDY
AMULUTUTIU AMNLUIUSIUATHY
1 5.396 29.978 29.978
2 2.842 15.790 45.767
3 1.501 8.337 54.105
4 1.035 5.948 60.053

5199 1 wudn Jadedanlewnu (Eigenvalues) Winduniaunnan 1 wazdlaiaanm
wUsUsruTuazauedatsesasay 60 3uld I 4 Y93y danlenu wirdu 10.774 Aedudesas
60.053 1ae? Jade? 1 dalainu windu 5.396 Andusesazamnunususiuvingu 29.978 Jaded 2

a0

fanlanu wihdu 2.842 Aadusesazanuudsusiumingu 15.790 taden 3 delainu windu 1.501

'
T a1

Antdudesazaruulsusiuvinny 8.337 wagtadef 4 fanlewnu windu 1.035 Anduiesas
ANULUTUTIUVNAY 5.948

3. uansduUslundagdadoifauduiudsinduiade Taenisldnisvnyuuny
aalsnausa (Orthogonal Rotation) Tnedawasuund (Varimax) Iinasilunisidensudsiifvhuen
938 (Factor Analysis) faus .50 3uld lussduseneunii uazazdesdanimdniladelsiu 30
Tueeusznoudu 9 wdiiwanisinssiesduszneullulananasiviuatedade Feaziviunde

v vV

Uadgianztadeniidmudsviiuniennnnit 3 Wil lanan1sinsien Aveyalunisadn 2

A135199 2 AUmndady (Factor Loading) 1¥n1snyuwnuealsnauaa (Orthogonal Rotation)
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. Uade
AuUs
1 2 3 q

9§07l 1 AVE = 418 CR = 833
wiaeuiisniitedsadufiaulavesinveaiion 732 -.060 .188 127
msu%miviauﬁmmaﬁmmagmwu Wy UM anUan .688 -.041 176 .096
anUaindn ulse “a«
wasieufienliusnisadietuiieeusasiisauuann .681 .086 205 .036
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wwlng Yaselaulil laungsume va9
msdnRanssusesfumsviosiienfiuraulaseiies Wy wantaems 604 .000 161 .066
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A19199 2 Arntndade (Factor Loading) 19n1svyuunueslsnauea (Orthogonal Rotation)

lpgdguasuung (varimax) lagisesnuanimindadeaunnigaveusazUade (se)

. Uade
AU
1 2 3 q

fiwnlndonwaneseausn .584 -.053 277 131
ANunseulagTIvessruuas sUlaaLlowive 561 169 109 078
adufl 2 AVE = 449 CR = .802
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U MIansIATivn
aunsafndeasumudeyansvieaivalaine -037 267 076  .558

MUNBLR: AVE A9 Average Variance Extraction tag CR @@ Composite Reliability

9INAN51971 2 WAIINASY EFA wuimsuusngusaudsluusiastladogniios Tnegained
KMO waztoddgildannisnaaeu ioatuayunisutsiuusluudazdade Aves Factor
Loading A111AN31 .5 FadulumiunanisAneives Hair, Ringle, and Sarstedt (2011) 1@
feidiiledrunian AVE wag Composite Reliability wu3nléd AVE SAndaus 411 July waz
Composite Reliability g9n31 .6 NnUade uage1 Loading Factor fisgaudedfgylunndiuds
WaUsedny lavatuayunigau@nyived Fornell and Bookstein (1982) d1@1u1saraulsuly
A AVE S 0.5 16 ilefinisldvunadieensunnndn 200 niae
Jaduil 1 Waeladodn “undsviosiioruazianssu” ffuusdnou 7 fuus Ae 1) unaa
eiieafiteidsaduiiaulavesinyiondlen 2) msuinisesiivamaimatesuuuy 1wy dni
guE3s anan andamiln fuise w8 3) unasieadivaliusnisaiatuiiss i isiuiuann
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