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THE DECISION TO CHOOSE AN AGENT FOR INTERNATIONAL SHIPPING
OF ENTREPRENEURS IN BANGKOK AND VICINITY

Kanokkarn Aunhaphogsa®”

Pashatai Charutawephonnukoon?

Abstract

The objective of this independent research is to study demographic factors, marketing
mix factors and service quality mix factors that affect the decision to choose an agency for
international shipping of entrepreneurs in Bangkok and vicinity. The population for this
research were entrepreneurs in Bangkok and vicinity. The samples were selected by using non-
probability sampling - purposive sampling technique. A questionnaire was administered to 400
persons from determined areas entrepreneurs according to the sampling process. Descriptive
statistics including frequency, percentage, mean, standard deviation and the inferential
statistics including Independent Sample t-test, One-way ANOVA, and multiple regression
analysis were used to analyze data.

The research shown that: 1) Demographic factors which were positions and average
monthly income affected the decision to choose an agency for international shipping of
entrepreneurs at the significant level of .05. 2) Marketing mix factors which were
products/services, prices, places, and promotions also affected the decision to choose an
agency for international shipping of entrepreneurs with the statistical significance level of .05
and predictive power of 44.8%. And 3) Service quality factors which were tangibility and
empathy had an impressive effect on the decision to choose an agency for international
shipping of entrepreneurs. It had statistical significance level of .05 and predictive power of

63.9%.
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