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Abstract

The research aims to investigate 1) the direct effect of transformational leadership
influencing organizational trust, and the direct and indirect effect of transformational
leadership influencing employee happiness at work of GEN Y. And 2) the direct effect of
organizational trust on employee happiness at work of GEN Y. The researcher used a
convenience sampling method to collect data from 425 GEN Y employees in Thailand using
online questionnaires that passed the content validity test. In addition, the following statistics
were used to analyze the data: Percentage, mean, standard deviation, confirmatory factor
analysis, and path analysis through structural equation analysis.

The results of the research showed that happiness at work of the employees of GEN
Y was caused by the direct effect of transformational leadership (DE = .55), the indirect effect
(IE = .43), and the direct effect of trust in the organization (DE = .48) with a predictive value of
99 percent. In addition, organizational trust was caused by the direct effect of transformational
leadership (DE = .90), with a predictive value of 86 percent. Understanding the true needs of
employees, creating happiness at work and building organizational trust in the organization
will cause good employees to stay at work for a long time and decrease the turnover rate. It
will help reduce the problem of training new employees. Retain knowledge and personnel

with the ability to stay with the organization and make a sustainable organization.

Keywords: Transformational Leadership, Happiness at Work, Organizational Trust, Generation Y Employees
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