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CAUSAL ANTECEDENTS OF TALENTED PHYSICIAN ENGAGEMENT AT
PRIVATE HOSPITALS IN THAILAND AMIDST THE COVID-19 PANDEMIC
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Abstract

The aim of this study is to investigate, 1) the effects of work motivation on work-life
balance, job satisfaction, and engagement of physicians, 2) the effects of work-life balance on
job satisfaction and engagement of physicians, and 3) the effects of job satisfaction on
engagement of physicians. Methodology of the study: A mixed research method with a
qualitative and quantitative approach was used. The sample consisted of fourteen talented
physicians at private hospitals in Thailand who were interviewed using the in-depth interview
technique and 438 talented physicians who used the questionnaire. Findings: Work motivation
was found to have a positive effect on physician engagement. Job satisfaction had a positive
impact on physician engagement. Work-life balance did not have a statistically significant
effect on physician engagement. The value of research: managers pay attention to work
motivation and job satisfaction. In particular, managers listened to physicians’ opinions and
supported the organizational culture of treating patients with understanding of their feelings.
Appropriate financial rewards was provided to encourage the engagement of talented doctors

in private hospitals in Thailand and to increase competitiveness.

Keywords: Work Motivation, Work-Life Balance, Job Satisfaction, Physician Engagement
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et al,, 2015; Hou et al., 2020; Nemteanu & Dabija, 2021) A3 ud1153 (Achievement) w549 419
(Motivation) wagAmunmiivesatu (Work Quality) (Andrade et al., 2021) Ingiamzatndslugsia
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§1UNTWINKIITI18T 8 (Corrected-ltem — Total Correlation) 0.384-0.760 &8l 315 A11L7 B
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wag 2) admdiouuu Judunisnsiasuannigiulaenisiassilumaaunisiasasne (Structural
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donAdoavafy 1.000 Al inseiuaudenadefiususiesmdasyudainiu 1.000 Ardeisin
TiamesrindsnnuaanadoudsEeweIn1sUszaIaai 0.000 Mg

NANTTIATITUAMUUTI009N15TA A1UBIRUIENDUD B USuvaIfLUsuHe (Confirmatory
Factor Analysis: CFA) A1uAunsaden1izduiugiu 1) fudsurauseglalunisufifnuiiniig
wUsUsmadeiiaiale (Average Variable Extracted: AVE) = 0.582 waveainundissvesesdusznau
(Composite Reliability: CR) = 0.866 ’1uinauat 2) Aaudsuesanuaunaven1sujuanunaziin
dauia fanedernuudsusiudiadald = 0.591 wavAAufissweseadusznau = 0.852 dauLnadi
3) fanusuranrudianelaluau danedoanuudsusiuiiadald = 0.515 wasA1AULT 89209
99AUENBY = 0.806 MUINA Waz 4) Faudsuslseuyniulusuyes dedsanuudsunuiiain
1§ = 0.593 wagAAILTiEsvaIBIFUsENaU = 0.807 HIWINEM]

HANTIATIEMRILUUTIRRlATIET e nudndaugennsesnaunduiudeyailausedny
nanIAe i Chi-Square=39.43, df=40, Chi-Square/df=0.986, P-Value=0.496, RMSEA=0.000,
CFI=1.000, GFI= 0.989, AGFI=0.962 (gnsna Sseilui uazanse, 2557)

4 Q‘ a a a
NANTTATIERENUTEANSIEUNIBNSNALBeaMe (Causal Influence)

M15199 9 BVENATIENMAVBIIUUT DA TIATIAT

fanususlelasunansenu (Effects)

faudsunsannn(Causes) WLB Js TPE

DE IE TE DE IE TE DE IE TE
WM 0.658** - 0658 0291 0314 0605 0256 0246  0.496
WLB - - - 0.477% - 0477 0087 0144  0.231
Js - - - - - - 0.302%* - 0.302

Square Multiple of Endoge-
0.433 0.494 0.323
nous Variable, R2

“filodAgyneadaniszau 0.01

wsagdlalums

iR

Gamma 0.658**
(5.820)

ANupmiilu

R’= 0.323

2
AR HAURATEINTT . R"= 0.694
[, R?= 0.433
UfiRauuezdin

Ui

Chi-Square=39.43, df=40, Chi-Square/df=0.986, P-Value=0.496, RMSEA=0.000, CFI=1.000, GFl= 0.989, AGFI=0.962

AN 3 FUUTEANTLAUNIBVENALTIA VR ILUUTIADIEUN15LATIATIS
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NUARAUIANS UAEAUTINIGY NMTUNTNUYITEII NN UYeIN1sU R OuuasdInd s (Work-life

I a wa Na R R I3 - =
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o w A

UM WINAU 0.658*F Lagen t — statistic VAU 5.820 eg1sltludAyn1sadanszau 0.01 lasd
PWPBVENAWINTY 0.658** namTIngvitlaenadaiiuuuinuAniuuwsegdlaneluves Aftab et al.
(2012) na1371 wnndndanudeduluaiug ANNEINTe waeinuelv@nuwiany aansadanisaule
1 < o Y a a wva aa ] Y A &£ a ] . .

98139590157 v biiAnAuaunaven1sUURNuLasdInd udauTy 81lunintdu Di Lillo et al.
(2009) na1371 wsegslalunisufuRanunelu druarudilannuidnvesdUligvesunngaevinli
HAN1TSNWIATY i liunndiinanugiiladawalmiinanuaunavesnsuf iR aunasaindiuss
a & a & o 1% 1Y) awv o = =
WUTU HUIAUAAY SIE0ARABINY Kehr (2004) 198t389 AINUAAIALARBUKAENITNITF LAY

LY v 14 Yo < = 1 Y a v ' a
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a Ve a [
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finnuiesoalunsujiiau dsdewadennunisiiannuaunavesmsufoinulasiindudiaanas
Tumadeniu Leana and Meuris (2015) g3ldina131 wsegdlalunisujifnunisuenduaiuiued
fifvnanisiiusiennuaunavean1suf iR unarindud wuty uenaini Sidenadeariy
Khairunneezam et al. (2017) Avn153381309 Aauianelaluauaugavesiinuagnisinay
Y89UNIYINTLUNIANISANYITEALEANANYIVRINIATY NAN1TITY tndeasudn usegslalunis
UfthnuianelulasneuendsanssnunsuindenuaunatesnsU TR uLasTindudnad
I§annsisensel aanAdeanungud 2 Uady (two-factor theory of motivation) 984 Herzberg et
al. (1959) ussgalalunsufuReuanunsauvaiu 2 Yszan 1) Jadeduguewnds (Hysiene Factors)
Jutadeussgelanisuenlumsufifau wu Ameuunu msmiuguavesiadudyw wag 2) Jade
suusagsla (Motivators) Wutladeiduussgslanmeludafnandinues Wu msUszauammdisouas

m3lasuAnutury IngaenanesiuwiAniin usdalumsuifiauidadesuguennds wavlady
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