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Abstract

In this survey research, the researcher examines 1) the impact of the workload on
work stress and job satisfaction; investigates 2) the impact of work stress on job satisfaction
and quality work life; studies 3) the impact of job satisfaction on quality work life; examines
4) the impact of job satisfaction on organizational commitment; and investigates, and 5) the
impact of quality work life on organizational commitment. The sample population consisted
of 437 managers and employees in a public company hospital group. The research instrument
to collect data was a questionnaire. The mixed-methods research was employed. Data were
analyzed using the structural equation model analysis with a computer program. Findings
showed that workload positively affected work stress (Gamma = - 0.913, t-statistics = - 5.621)
and positively affected job satisfaction (Gamma = - 0.260, t-statistics = - 1.017). Work stress
negatively affected job satisfaction (Beta = 0.529, t-statistics = 2.141) and quality work life (Beta
= 0.427, t-statistics = 2.741). Job satisfaction negatively affected quality work life (Beta = 0.257,
t-statistics = 1.500) and positively affected organizational commitment (Beta = 0.237,
t-statistics = 2.723). Quality work life positively affected organizational commitment (Beta =

0.427, t-statistics = 5.070).
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