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Abstract

The purpose of this study was to investigate the causal relationship model between
innovation and its antecedents on perceived organizational performance of municipalities in
Thailand. The research methodology was a mixed research approach. The qualitative research
approach was conducted using in-depth interviews. The researcher selected a sample of 12
respondents through purposive selection methods. In the quantitative research approach, a
questionnaire was used as a tool for data collection using a simple stratified random sampling
method. The research samples consisted of the mayor, deputy mayor, municipal clerk, deputy
municipal clerk, head of office/department and head of department of municipalities in
Thailand, 401 samples. The Data were analyzed using descriptive statistics (frequency,
percentage, mean, standard deviation) and structural equation modeling (SEM) using computer
programs to test the hypothesis. The study found that transformational leadership has a
positive impact on the learning organization and a negative impact on organizational culture.
However, it does not have a direct impact on innovation. Learning organizations have a positive
influence on organizational culture and innovation. Organizational culture has a positive
influence on perceived organizational performance. However, it does not have a direct impact
on innovation. and innovation had a positive impact on perceived organizational performance.
Corresponds to in-depth interviews. findings also show that transformational leadership,
learning organization, organizational culture and innovation are antecedents of perceived
organizational performance, which will be beneficial to the application of innovation to

achieve good organizational performance of the municipalities in the future.
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