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MARKETING MIX AND SERVICE QUALITY - FACTORS INFLUENCING THE
DECISION OF CONSUMERS IN BANGKOK AND SURROUNDING AREAS TO BUY
BUILDING MATERIALS FROM THAI WATSADU STORES
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Abstract

The purpose of this study is to investigate 1) the personal factors that influence
consumers' decision to buy building materials, 2) the marketing mix factors that influence
consumers' decision to buy building materials, and 3) the service quality factors that influence
consumers' decision to buy building materials from Thai Watsadu stores in Bangkok and
surrounding areas. The sample group consisted of 400 consumers who purchased building
materials from Thai Watsadu stores and live in Bangkok and surrounding areas. Data was
collected using questionnaires and analyzed by frequency, percentage, mean, standard
deviation, and hypothesis tests using t-test, one-way ANOVA, and multiple regression analysis.
The results showed that personal factors such as age, occupation and place of residence
significantly influenced consumers' decision to purchase building materials from Thai Watsadu
stores at a statistical significance level of .05. In addition, marketing factors, including product,
price, place, and promotion, significantly influenced consumers' purchase decisions at a
statistical significance level of .05, with a predictive power of 64.4%. Finally, service quality
factors, including reliability, responsiveness, assurance, empathy, and tangibility, significantly
influenced consumers' decision to purchase building materials from Thai Watsadu at a

statistical significance level of .05, with a predictive power of 69.4%
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