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THE INFLUENCE OF QUALITY OF WORK LIFE AND WORK-LIFE BALANCE ON
JOB SATISFACTION AFTER THE CORONAVIRUS DISEASE 2019 (COVID-19)
PANDEMIC
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Wanvichanee Tanomchard ?

Areerat Leelhaphunt®

Abstract

The aim of this study was to investigate: 1) the influence of quality of work life on
happiness at work; 2) the influence of quality of work life on work-life balance; and 3) the
influence of work-life balance on job satisfaction; and 4) the mediating role of work-life balance
on the relationship between quality of work life and happiness at work. The research instrument
used was a questionnaire for a sample group of 387 employees. The statistics used were
frequency, percentage, mean, standard deviation, least squares regression method and Sobel
test. The research results showed that 1) quality of work life had a positive influence on
happiness at work at a significant level of .5; 2) quality of work life had a positive influence on
work-life balance at a significant level of .5; 3) work-life balance had a positive influence on

happiness at work; and 4) work-life balance had a partial influence at a significant level of .1.
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