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Abstract

This study aimed to investigate the characteristics of research concerning
information management in the organizations in Thailand which were published
during 2002 - 2015 totaling eight pieces from academic journals and research
data base named Thai Digital. The instrument used in this study was a data
recording form which was based on the research synthesis framework including
four points as research objectives, research methodology, information
management problems, and key factors in information management. The
findings of study revealed that the purposes of most of the research
investigated to the states of information management, information management
problems, and key factors in information management. Research methodology
was qualitative research through the use of an interviewing guide for data
collection; and it employed content analysis lead to conclusions and
discussions. The most found problems of the research were as follow the not
up-to-date information, lack of policy and planning in management of the
organization, allocation of insufficient budget, ambiguity of the information
management process, lack of operational planning and job performance
manual, lack of expert personnel to respond to the pertinent job, and lack of
information technology skills and information management among the
personnel. As the key factors in information management, it was found that all
of the following factors were not inevitable in the organization: a clear policy

and plan must be formulated; efficient and modern information technology
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must be available; skilled and expert personnel in information technology and
information management must be employed to work, enough budget must be
provided; and a job manual as the guidelines of duty performance need to be

distributed.

Keywords: Synthesis of Research, Information Management, Problems in

Information Management, Guidelines for Information management
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