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Abstract

The purposes of the study were to 1) study levels of factors affecting
income or revenue collection efficiebcy of Kut Lo Subdistrict Administrative
Organization, Kaset Sombun district, Chaiyaphum Province; 2) study the
relationships between the factors and income or revenue collection effiency of
Kut Lo Subdistrict Administrative Organization, Kaset Sombun district, Chaiyaphum
Province; and 3) create a prediction equation for income or revenue collection
efficiency of Kut Lo Subdistrict Administrative Organization, Kaset Sombun
District, Chaiyaphum Province. The sample were 379 local tax payers in Kut Lo
Subdistrict, Kaset Sombun Subdistrict, Chaiyaphum Province. The research
instrument was a questionnaire with the power of discrimination (r) between .63
-.72 and the overall reliability of .89. Statistics used in the data analysis were
percentage, mean, Pearson correlation coefficient, and multiple regression
analysis using Stepwise Regression.

The findings of the study reveal the followings:

1. The study results on levels of factors affecting income or revenue
collection efficiency of Kut Lo Subdistrict Administrative Organization, Kaset
Sombun District, Chaiyaphum Province are as followed:

1.1. The overall efficiency was at the high level. Factor means can be
ascendingly sorted into facilities, staff/service providers, and service process/
service providing steps;

1.2. The overall income or revenue collection efficiency of Kut Lo
Subdistrict Administrative Organization, Kaset Sombun District, Chaiyaphum
Province was at the high level. Factor means can be ascendingly sorted into low
revenue collection expenses, conveniences received by tax payers, and revenue

collection goal accomplishment;
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2. Factors with positive relationships with income or revenue collection
efficiency at the significant level of .01. are service process/service providing
steps (x1), staff/service providers (x2), and facilities (x3);

3. In creating a prediction equation for income or revenue collection
efficiency of Kut Lo Subdistrict Administrative Organization, Kaset Sombun
District, Chaiyaphum Province, the preficting variables with the significant level
of .01, include the factors affecting the satisfaction of the staff/service providers
(x2) with the regression coefficient of .729 and the adjusted prediction coefficient
of .531 with the prediction's power of discrimination of 53.10 percent, standard
error value of .450, and the prediction equation constant of 1.171. These can
be used to create a prediction equation in raw score form and in standardized
score form as followed:

Y’ 1.171 +.733X,
Z' 7297,

y

Keywords: efficiency, revenue collection
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