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Abstract

The objectives of this research were (1) to study the personal factors
affecting taxpayer satisfaction; (2) to study the quality of services that affect
taxpayer satisfaction in the area of Phraeksa Mai Municipality, Mueang Samut
Prakan District, Samut Prakan Province. The sample used in this research is
taxpayers in the area of responsibility of the New Municipality of Praksa Mai.
Praksa Mai Subdistrict, Mueang Samut Prakan District, Samut Prakan Province A
total of 400 samples were randomized without specific probabilities by using
a questionnaire as a tool to collect and analyze data with frequency, percentage,
mean, standard deviation, and test the hypothesis by t-value, one-way variance
analysis, and multiple regression analysis. The results showed that most of the
respondents were male, aged 31-40 years old, self-employed, with a bachelor's
degree and an average monthly income of 100,000 baht or more. The results
of the hypothesis test showed that (1) different personal factors in terms of
gender, age, occupation, education level and average monthly income were
different in the satisfaction of taxpayers in the Praksa Mai Municipality area and
(2) The quality of service had a positive impact on the satisfaction of local

taxpayers in the new Phraeksa Municipality area at a significant level of .05.
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