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Abstract

This research aims to examine the obstacles encountered by stakeholders
in operating Psychosocial Counseling Clinic within the Juvenile and Family
Court, as well as to propose strategies for enhancing their effectiveness. A
qualitative research methodology was employed, utilizing in-depth interviews
and focus group discussions with a total of 15 participants.

The study found that the challenges and obstacles faced by stakeholders
in operating Psychosocial Counseling Clinic include: 1) insufficient funding for
clinic operations, 2) overlapping responsibilities and functions between the
Psychosocial Counseling Clinic and the Consultation, Guidance, and Coordination
Center within the Juvenile and Family Court, 3) lack of knowledge and
understanding among personnel regarding the clinics, and 4) ineffective
communication and coordination. Furthermore, strategies for enhancing the
effectiveness of the Psychosocial Counseling Clinics’ integrated service model
include: 1) merging the Consultation, Guidance, and Coordination Center with
the Psychosocial Counseling Clinics to improve efficiency, 2) adopting a specialized
service approach through a one-stop service model or a collaborative network
approach, 3) strengthening collaborations with social networks, 4) enhancing
operational efficiency, 5) providing training and workshops on clinic operations,

6) integrating the clinics into the official structure or establishing them as a
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formal policy, 7) encouraging the Office of the Judiciary to allocate a dedicated
budget for clinic operations, and 8) promoting the integration of Psychosocial

Counseling Clinic with social networks to further improve work efficiency.

Keywords: Psychosocial Counseling Clinic, Juvenile and Family Court, Obstacles

in operating, Developing the guideline Psychosocial Counseling Clinic
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