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Abstract
This research aimed to examine demands and to develop systems and
management mechanisms for Day Service Centers appropriate for low-income

communities, using Universal Design and commmunity-based management as the
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core conceptual frameworks. An applied action research approach combined
with mixed methods was employed. Data were collected from a total of 525
low-income elderly persons and persons with disabilities in two pilot areas:
Roi Et Municipality, Roi Et Province, and Ladsawai Municipality, Pathum Thani
Province. Research instruments consisted of a questionnaire and a set of
assessment checklists (BPT-01 and BPT-02), developed under the support of
the Program Management Unit on Area-Based Development (PMU, Thailand)
and validated by experts. Quantitative data were analyzed using descriptive
statistics, while qualitative data were analyzed through area-based analysis to
reflect contextual differences between study sites. The findings revealed a high
level of compounded vulnerability among the participants: 73% had chronic
diseases, and 60.57% had experienced falls at home, which were associated
with anthropometric mismatch and unsafe physical environments. The demand
for Day Service activities emphasized an integrated approach encompassing
health, economic empowerment, and socio-cultural dimensions. The key
outcome of this research was the synthesis of a community-based management
model for Day Service Centers, comprising (1) participatory mechanisms involving
community members and local stakeholders, (2) the application of PMU-
supported assessment tools as an evidence-based foundation for facility
readiness assessment and center establishment decisions, (3) an integrated
activity management system addressing health, economic, and socio-cultural
dimensions, and (4) hybrid funding support from local administrative organizations.
This model provides empirical evidence to support policy decision-making and
contributes to the sustainable development of context-sensitive Day Service

Centers in low-income communities.

Keywords: Day Service Center, Universal Design, Low-Income Elderly,

Community-Based Management
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