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Abstract

The study aims to investigate the land officer’s problems and
obstacles in implementing the Licensing Facilitation Act, B.E.2558 (2015).
This study was qualitative research using a semi-structured and in-depth
interview. The data analysis was based on the interview result and presented
descriptively. The study outcome: the outcome highlighted several major
problems and difficulties, including the problematic law reinforcement that
could not be used equally for all divisions and unrelated to the officer’s
practical works; the officer’s deficient knowledge and proficiency in using their
equipment and manpower shortage and the insufficient cannot be ready for
use in all offices; the inadequate budget; and other uncontrollable problems
based on the external factors with some impacts on the land office’s servicing
policies and discontinuity in the land officer’s performance and facilitation for
service users. Suggestions from the study: the land officers proposed guided
that they need a revision on several issues including: Laws-the cadastral
survey timeframe should be roughly defined as it should provide flexible
exceptions on the working period for different cases; this should an identical
guideline to be equally used for all related organizations to make their working
process more convenient, rapid, and efficient; Manpower — the number of
land officers should be sufficient for the workloads in each sections and
it needs to be supported by a long-term manpower plan and Knowledge
and proficiency - training program on the survey equipment use should be
provided constantly; Budget — the budget should be provided suitably and
sufficiently for each offices whilst the maintenance staffs should be allowed

to buy their own equipment through an installation system under the office
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in order to decrease the equipment shortage and Service user- the service
users should be promoted to understand more about the procedures and
timeframe for different types of services.

Keywords: Land Officer’s, Act, the Facilitation of Official Permission Granting
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