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Abstract

This research investigated the predictive factors for social
responsibility communication at Mahasarakham University in the future.
This is the quantitative research via survey from the sample group exposed
to news about Mahasarakham University’s social responsibility. The data
set used was comprised of questionnaires completed by 603 participants.
Percentage, mean, and standard deviation were the statistics employed
in data analysis. Multiple regression analysis using the enter method was
utilized to predict the social responsibility communication of Mahasarakham
University in the future.

The results indicated the variables of communication components
of Mahasarakham University’s Social Responsibility in four aspects: sender,
message, channel and receiver. These helped predict the desired future
social responsibility communication pattern of Mahasarakham University
by 36 percent (R® = 0.36) with a statistical significance of 0.05. Meanwhile,
the variables of Mahasarakham University’s mission content were five aspects:
teaching, research, academic service, the development of students and the
development of environmentalism. These help predict the desired future
social responsibility communication issue of Mahasarakham University by 43
percent (R” = 0.43) with a statistical significance of 0.05.

Keywords: Communication, Social Responsibility, Mahasarakham University
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