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Abstract

This research aimed to 1) analyze the experiences and essential
needs of Thai language teachers and upper primary school students for
developing reading literacy; 2) design and develop a set of experience-
based learning activities to enhance reading skills in upper primary school
students; and 3) examine the outcomes of implementing these activities.
The research was divided into three phases: analysis and exploration, design
and development, and evaluation and reflection. The research used tools
developed through a design thinking process. In Phase 1, design tools 01 -
16 were used; in Phase 2, design tools 17 - 18 were used; and in Phase 3,
design tools 19 - 20 were used. The research participants are teachers and
students from schools in Udon Thani Province. The findings revealed that:
1) teachers’ experience, who primarily rely on textbook lectures and lack
instructional materials, needs learning activities, online media, or games to
aid their teaching. Similarly, students’ experience of being taught through
lectures and being burdened with excessive assignments also expresses a
desire for engaging enhancements such as games or activities incorporating
online media. 2) The results of the prototype’s learning activities developed
from this research include plans, activity sheets, and pre- and post-learning
assessments—nine sets of activities. The evaluation results from experts
ranged between 0.60 - 1.00. 3) The results from of these learning activities
demonstrated that upper primary school students’ reading intelligence scores
improved significantly-by 0.5 points-after participation.
Keywords: Experiential Learning, Reading Literacy, Experiential Learning

Activities Package
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Abstract

This qualitative research paper was conducted within the Lahu ethnic
community of Ban Huay Pla Kang, Rim Kok Subdistrict, Mueang Chiang Rai
District, Chiang Rai Province, Thailand. The study aimed to investigate the
motifs of human origin as reflected in the gourd myth of the Luha ethnic
group in Ban Huay Pla Kang Community and investigate the persistence and
transformation of the symbolic meaning of the gourd in the clothing of the
Lahu ethnic group in the same community. Data were collected through in-
depth interviews. The findings revealed that the motifs of human origin in the
Lahu gourd myth share similarities with the origin stories of many other ethnic
groups. These motifs reflect the social development and cultural beliefs of
the Lahu people before the adoption of newer religious practices. Regarding
the symbolic meaning of the gourd in the Luhu clothing, the study found
that the gourd was historically a significant symbol for the community, with
gourd patterns commonly embroidered on traditional Lahu shirts. However,
new beliefs introduced to the community have influenced their traditional
practices. As a result, the Black Lahu of Ban Huay Pla Kang have reduced
the importance of the gourd story and its symbolic patterns in their clothing
to adapt to the evolving societal context of their region.

Keywords: gourd pattern, motifs, human origin, Lahu ethnic group
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Abstract

This research aimed to 1) examine the potential of community
cultural tourism based on cultural capital in the old city of Nakhon Lampang,
2) develop the potential of community cultural tourism through cultural
capital in the same area, and 3) develop the potential of cultural tourism
business operators by leveraging cultural capital and a creative economy in
the old city of Nakhon Lampang. The research method used a participatory
action research model and focused on three communities: Na Kuam Nuea,
Na Kuam Tai, and Phra That, located in Mueang District, Lampang Province.
The research tools included a tourist needs questionnaire, an assessment of
community potential for cultural tourism and semi-structured interviews. The
results found that fostering a creative economy through cultural community
tourism can utilize national culture, which holds significant economic value,
as a resource to generate income, promote societal stability, and ensure a
better quality of life for the community. The cultural capital of the tourist
communities in the old city of Nakhon Lampang is rich, encompassing unique
folk literature preserved in palm manuscripts and traditional craftsmanship
that is integrated into daily life. Key guidelines for developing the potential
of cultural tourism communities include 1) improving the environment and
adjusting the landscape, 2) designing engaging activities to promote tourism,
3) managing knowledge and creating learning resources, 4) strengthening
the creative economy, 5) adding value to local products and services, and
6) elevating the quality of creative products. To further develop cultural

tourism business operators, it is essential to focus on knowledge management,
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create historical and cultural learning resources, and creative economy
principles. Additionally, opening new economic areas that offer unique,
creative tourist experiences will enhance the region’s appeal as a cultural
tourism destination.

Keywords: Cultural Capital, Creative Economy, Cultural Community Tourism
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Abstract

This research investigates podcast consumption behavior and
preferences among first-year students enrolled in the SU202: English for
International Communication course at Silpakorn University, Phetchaburi
Information Technology Campus. Utilizing a survey research design, data were
collected from a purposive sample of 38 students via online questionnaires.
The findings reveal that students primarily engage with podcasts for
educational purposes, preferring concise episodes aligned with the course
curriculum. Despite the COVID-19 pandemic’s impact on learning modalities,
podcasts have emerged as a popular, flexible and accessible alternative.
Analysis of podcast format elements indicates that students value the
charisma and delivery of podcast hosts and the ease of accessing archived
episodes. These findings provide insights for educators and podcast producers
aiming to enhance learning experiences through podcasts, particularly in
remote and hybrid learning environments.

Keywords: media exposure, podcast, podcast program elements
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Introduction

Podcasts are a form of multimedia, available as audio or video,
distributed over the internet through various platforms, and can be accessed
via portable devices and computers. The term “podcast” is a combination
of two components: POD, which stands for “Personal On-Demand,” and
“Broadcasting,” which refers to the distribution of signals. Hence, a podcast
refers to the amalgamation of various media, which can be audio and visual
content, without limitation to file formats or types (Supsinwiwat & Setthajit,
2020).

Podcasts are often defined as ‘audio or video files that can be
downloaded and stored on portable devices, allowing users to listen or watch
during their leisure time’ (Pensute, 2018). It is suitable for the lifestyle of
modern individuals who prefer designing their own lives and spending leisure
time seeking news and various knowledge. The popularity of podcasts among
the younger generation has increased the number of podcast channels and
episodes. There are approximately 666,000 podcast channels worldwide, with
around 28 million episodes. In Thailand, approximately 60 podcast channels
with over 200 episodes are available. Podcast content varies widely, including
news analysis, English language development, book recommendations,
marketing knowledge, and business insights. It can be observed that podcast
consumption has gained significant popularity nowadays (Supsinwiwat &
Setthaijit, 2020).

Increasing knowledge, acquiring new skills, and developing existing
skills are essential to having the knowledge and abilities to compete in
the job market and work efficiently. There are various learning platforms,
and podcasts are one of them. Podcasts are internet radio programs with
diverse content (Thongbai, 2019). Listeners can listen to podcasts through
applications on communication devices and download them for listening or
viewing at their convenience. Podcasts are an alternative learning method
for those with time constraints in today’s competitive era. Self-development

and knowledge enhancement through podcast listening enable enjoyable
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learning in a short period, making it a popular learning channel (Pensute,
2018).

The use of podcasts in language learning, particularly in English,
has garnered significant attention in recent years. Research has shown
that podcasts can enhance language learners’ listening skills, vocabulary
acquisition, and overall language proficiency. According to a study by
O’Bryan and Hegelheimer (2007), integrating podcasts into language learning
environments has fostered greater engagement and motivation among
students, as they provide authentic listening experiences that align with real-
world language use. Additionally, podcasts offer learners the flexibility to
control the pace of their learning, allowing for repeated listening and review,
which is essential for language acquisition (Faramarzi, Elekaei, & Koosha, 2015).

The COVID-19 pandemic has led to the emergence of a “New Normal”
lifestyle for consumers and businesses, particularly in online commerce and
marketing. However, as of 2024, the COVID-19 crisis is no longer present.
During COVID-19, it was not suitable to travel to bookstores or libraries to
seek knowledge due to the risk of exposure and being in close contact with
many people. In such circumstances, podcasts became another option for
learning, especially for students and working individuals with time constraints
who sought self-improvement and preferred to learn within a short period
(Tilokavichai & Kongrattanaprasert, 2021). The COVID-19 crisis may have
presented an opportunity for self-development as a learner.

Furthermore, as the education landscape evolves due to technological
advancements, podcasts have become increasingly recognized as a valuable
tool for enhancing traditional classroom experiences. They provide flexible
and accessible learning opportunities that cater to various learning styles,
making them an effective supplement to conventional teaching methods.

Therefore, the researchers are interested in studying the acceptance
of podcasts among first-year students at Silpakorn University, Phetchaburi
Information Technology Campus, enrolled in the SU202: English for

International Communication course, which is part of the second semester
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of the academic year 2023. The objective is to enhance their learning
experiences and gather feedback on the elements of podcast programs.
The findings from this study will provide valuable insights for improving
media acceptance and optimizing podcast-based learning strategies, enabling
instructors to better align educational content with student preferences and
learning behaviors. Such insights will be beneficial for organizing teaching and
learning activities. Instructors will better understand students’ preferences,
enabling them to select or recommend podcasts that align with their learning

behaviors and preferences.

Research Objectives

1. To investigate the podcast consumption behavior of first-year
Silpakorn University students at Silpakorn University, Phetchaburi Information
Technology Campus.

2. To examine the opinions regarding the elements of podcast
programs that influence the reception of podcasts among first-year students

to improve learning English for the International Communication course.

Research Scope

This study employed a questionnaire to investigate podcast
consumption behavior and opinions regarding podcast elements among
first-year students at Silpakorn University. Specifically, it focused on students
enrolled in the SU202: English for International Communication course at
Silpakorn University, Phetchaburi Information Technology Campus, during
the second semester of the academic year 2023.
The questionnaire covered aspects such as the frequency of podcast
consumption, preferred podcast genres, preferred podcast formats, and
perceived effectiveness of podcasts in enhancing learning experiences.
Through this research, we aimed to gather comprehensive insights into
students’ attitudes and preferences towards podcasts in the context of

language learning.
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The findings of this study are expected to provide valuable information for
improving teaching methods and enhancing student engagement in language

courses at Silpakorn University.

Research Method

1. Study Design: Survey Research

The study adopts a survey research design to investigate podcast
consumption behavior and perceptions among first-year students enrolled
in the SU202: English for International Communication course at Silpakorn

University, Phetchaburi IT Campus.

2. Population and Sample:

2.1 Population: The population for this study includes all first-year
students enrolled in the SU202: English for International Communication
course at Silpakorn University, Phetchaburi IT Campus. The total population
consists of 31 classrooms with approximately 1,091 students.

2.2 Sample Group: A purposive sample of 38 students was selected
from one classroom within this population. The selected sample represents
students from various academic majors, comprising six different programs:
Fisheries Science, Tourism Management, Accountancy, Exhibition and Event
Management, International Logistics Management, and Information and
Communication Technology. This particular classroom was chosen to reflect
the diversity of academic backgrounds within the course, allowing for an
in-depth analysis of podcast consumption behavior across different fields
of study. While the sample does not represent the entire population, it
provides valuable insights into the specific group dynamics and their impact

on podcast usage for language learning.

3. Research Tools:

3.1 Instrument Format: Questionnaires comprising two parts:

Part 1: Surveys the podcast consumption behavior of first-year
students to enhance learning in the SU202: English for International

Communication course.
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Part 2: Examines perceptions regarding the elements of podcast
programs influencing the consumption of podcasts among first-year students
in the SU202: English for International Communication course.

3.2 Tool Development:

The researchers developed an online questionnaire using Google
Form. Once completed, the questionnaire was distributed to students via
the class Line Group.

3.3 Tool Validation:

Validity:

The researchers subjected the questionnaire to expert review to
assess content validity, construct validity, wording appropriateness, and
question clarity to ensure that the questionnaire would yield relevant
responses for this research.

Reliability:

The researchers conducted a pretest of the questionnaire with 30
individuals possessing characteristics similar to those of the sample group
to test the reliability of the tool. Internal consistency was measured using
Cronbach’s Alpha coefficient.

The reliability testing results revealed a Cronbach’s Alpha coefficient
of 0.907 for measuring the frequency of podcast consumption across different
program types and 0.880 for measuring perceptions regarding podcast program
elements influencing podcast consumption behavior. These coefficients

indicate the high reliability of the research tool.

4. Data Collection Procedure

Data was collected from 38 first-year students enrolled in the
English for International Communication (SU202-162) course at Silpakorn
University’s Phetchaburi Information Technology Campus during the second
semester of the 2023 academic year. Data was collected using a Google Form

questionnaire.
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Procedure

The data collection process involved three main steps:

Step 1: Learning from podcasts

Students were instructed to learn from three learning activities
involving podcasts from both international and Thai channels:

1) Learn English With Podcast Conversion Episode 1-7: This playlist
is from the Speak English Smartly YouTube channel (https://www.youtube.
com/@Speakenglishsmartly/playlists), an international YouTube channel.

2) Learn English with PODCASTS: Students were required to choose
at least seven episodes from this playlist on the Learn English With TV Series
YouTube channel (https://www.youtube.com/c/learnenglishwithtvseries),
another international YouTube channel.

3) PODCASTS from KND Studio: Students were required to choose at
least seven episodes from this playlist on the KND Studio YouTube channel
(https://www.youtube.com/c/kndstudio). KND Studio is a Thai content
production studio that produces bilingual podcasts, videos, and on-ground
activities. It is also an open space for people who want to use English under
the concept of “Good language, good life.”

The podcast learning activities were meticulously crafted to correspond with
the curriculum objectives outlined in SU202-162, which prioritize enhancing
English language skills, expanding English proficiency, utilising English across
various contexts, and applying English as a means of communication within
diverse international and multicultural settings. In addition to the assigned
podcasts, students were encouraged to explore and listen to supplementary
podcasts that catered to their individual interests. These learning activities
were integrated into the curriculum from weeks 8 to 15, allowing ample
time for students to engage with the materials and derive maximum benefit

from the experience.
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Step 2: Submitting reports

After watching the podcasts, students were required to submit
reports by the deadline. These reports were designed to assess students’
understanding of the podcast content and their ability to apply the learned

skills in a practical context.

Step 3: Administering the questionnaire

Data was collected from the questionnaire after students had
completed the learning activities in Week 15. The questionnaire was
distributed through the class Line group. The questionnaire consisted of both
open-ended and closed-ended questions to assess students’ perceptions of
the effectiveness of podcasts in enhancing their English listening skills and

overall English proficiency.

Data Collection Tool

A Google Form questionnaire was used to collect data from the
participants. The questionnaire consisted of both open-ended and closed-
ended questions to assess students’ perceptions of the effectiveness
of podcasts in enhancing their English listening skills and overall English

proficiency.

5. Data Analysis

The data analysis process for podcast consumption behavior was
conducted according to specific objectives and the tools used for data
collection. The analysis was structured as follows:

For the aspect of podcast consumption behavior within the context
of the SU202: English for International Communication course, the analysis
was conducted according to the following objectives:

5.1 Frequency of Podcast Consumption

5.2 Locations of Podcast Consumption

5.3 Primary Objectives of Podcast Consumption

5.4 Types of Podcasts Preferred for Consumption
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Analysis of Feedback on Podcast Format

The assessment of feedback regarding the podcast format was
tailored to align with the objectives of the SU202: English for International
Communication course. Segment 2 of the analysis aimed to gather insights
from first-year students enrolled in the course, focusing on their perceptions
of the podcast format’s impact on learning. The data analysis encompassed

various dimensions:

6. Analysis of Format Aspects Based on the Conceptual Framework
by Supsinwiwat and Setthaijit (2020) Influencing Podcast Consumption:
Sender Attributes:

1) Evaluation of the credibility of podcast producers.

2) Assessment of the credibility of podcast hosts or their expertise
in the subject matter.

3) Examination of storytelling techniques employed by podcast hosts.

4) Evaluation of the tone, delivery, and emotional resonance of
podcast hosts.

5) Review of the appropriateness and accuracy of language usage by

podcast hosts.

Format and Content Evaluation:
1) Assessment of the structure and coherence of podcast content.
2) Relevance of podcast content to the learning objectives of the
SU202 course.
3) Clarity and comprehensibility of podcast content.
4) Consistency in conveying information across podcast episodes.
5) Practical applicability of podcast content in real-world contexts.
6) Timeliness and alignment of podcast content with current societal
issues.

7) Enjoyability factor inherent in podcast content.
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Communication Channels Assessment:

1) Convenience of accessing podcast platforms for listening.

2) Audio quality and clarity of podcast episodes.

3) Accessibility and user-friendliness of podcast archives for revisiting
previous episodes.

4) Availability of avenues for listener engagement or feedback.

5) Diversity and effectiveness of promotional strategies or podcast

hosts.

Utilized Statistical Methods in the Study:

Descriptive statistical techniques, including frequency distribution,
percentage calculation, and mean calculation, were utilized to provide
initial insights into population characteristics, frequency patterns of podcast
consumption across different categories, and feedback related to podcast
format elements that influence podcast engagement within the context of

the SU202 course.

Theoretical Concepts and Research Frameworks

1) Social Cognitive Theory: This theory emphasizes the influence of
social factors on individual behavior. In the context of podcast consumption
behavior, Social Cognitive Theory suggests that students’ podcast preferences
and behaviors may be influenced by observing and learning from others within
their social environment, such as peers, instructors, and media personalities
(Lori, 2011).

2) Technology Acceptance Model (TAM): TAM proposes that users’
perceptions of the usefulness and ease of use of a technology influence
their acceptance and adoption of it. Within the framework of this study,
TAM can help understand how students perceive podcasts as a tool for
language learning and communication and how these perceptions impact

their willingness to engage with podcasts (Grover, 2015).
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3) Media Richness Theory: This theory posits that different
communication media vary in their ability to convey information effectively.
Applied to podcast consumption behavior, Media Richness Theory can help
analyze how the audio format of podcasts influences students’ perceptions
of their usefulness and suitability for language learning compared to other
media forms (Saeed, Yang & Sinnappan, 2010).

4) Experiential Learning Theory: Experiential Learning Theory
suggests that learning is enhanced through concrete experiences, reflection,
conceptualization, and active experimentation. In the context of this study,
Experiential Learning Theory can help understand how students’ engagement
with podcasts provides them with opportunities for experiential learning and
language acquisition (Ferrer et al., 2020).

This section outlines the theoretical concepts and research
frameworks underpinning our analysis of podcast consumption behavior
among university students. These theoretical perspectives provide a lens
through which we interpret the data collected and understand the factors
influencing students’ engagement with podcasts.

1. Social Cognitive Theory: Social Cognitive Theory highligshts the
role of social factors in shaping individual behavior. Within the context of
podcast consumption, this theory suggests that students’ preferences and
behaviors may be influenced by observations and interactions within their
social environment, including peers, instructors, and media personalities. By
considering Social Cognitive Theory, we can explore how social dynamics
impact students’ podcast consumption habits and preferences.

2. Technology Acceptance Model (TAM): The Technology Acceptance
Model (TAM) focuses on users’ perceptions of the usefulness and ease of use
of a technology, which influence their acceptance and adoption of it. Within
our study, TAM helps us understand how students perceive podcasts as a
tool for language learning and communication and how these perceptions
shape their willingness to engage with podcasts. By applying TAM, we can
analyze the factors contributing to students’ acceptance or resistance towards

incorporating podcasts into their learning practices.
MNsANYUOTUFIaN

Journal of Man and Society



3. Media Richness Theory: Media Richness Theory posits that different
communication media vary in their ability to convey information effectively.
When applied to podcast consumption behavior, this theory allows us to
examine how the audio format of podcasts influences students’ perceptions
of their usefulness and suitability for language learning compared to other
media forms. By considering Media Richness Theory, we can assess the unique
affordances of podcasts as a medium for delivering educational content and

its impact on student engagement and learning outcomes.

4. Experiential Learning Theory: Experiential Learning Theory
emphasizes the role of concrete experiences, reflection, conceptualization,
and active experimentation in the learning process. Within our study, this
theory helps us understand how students’ engagement with podcasts provides
them with experiential learning and language acquisition opportunities.
By applying Experiential Learning Theory, we can explore how podcast
consumption aligns with active learning principles and facilitates students’
acquisition of language skills through real-world exposure and application.
By integrating these theoretical frameworks into our analysis, we aim to
provide a comprehensive understanding of the factors influencing students’
podcast consumption behavior and its implications for language learning
and communication.

To visualize the integration of these theoretical perspectives and
their application to this study, we have developed a research framework
that illustrates how Social Cognitive Theory, Technology Acceptance Model
(TAM), Media Richness Theory, and Experiential Learning Theory influence
students’ podcast consumption behavior. This framework demonstrates the
connections between the theories and highlights the key factors that shape
students’ engagement with podcasts for language learning.

Figure 1 presents the research framework, visually representing the relationships
among the theoretical concepts, the variables under investigation, and their

contributions to understanding the research problem.
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Figure 1

Research Framework

These theoretical concepts will guide the research investigating
podcast consumption behavior and preferences among first-year students
at Silpakorn University, Phetchaburi Information Technology Campus, who
are enrolled in the SU202: English for International Communication course
during the second semester of the academic year 2023. The framework will
involve administering a questionnaire to gather data on students’ podcast
consumption habits, preferences, and perceptions of podcast elements
influencing their learning experiences. Analysis of the collected data will
provide insights into the factors shaping students’ acceptance and use of
podcasts for language learning, informing recommendations for enhancing

teaching methods and student engagement in language courses.

Results

1. Demographic Overview: The study comprised 38 first-year students
from the SU202: English for International Communication course at Silpakorn
University, Phetchaburi IT Campus. Among these students, 15 (39.57%) were
male, and 23 (60.63%) were female.

2. Podcast Consumption Habits:

2.1 Frequency: Students typically engaged with podcasts at a low
frequency, averaging 1-2 days per week.

2.2 Popular Channels: The most favored podcast channel among
students was KND, followed by the Learn English With TV Series podcast.

2.3 Duration: Students tended to listen to podcasts for approximately

30 minutes per session.
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2.4 Location: Podcast consumption primarily occurred from the
comfort of students’ homes, indicating a preference for convenience.

2.5 Motivation: The primary motivation for podcast engagement was
its relevance to the curriculum of the SU202 course in English for International

Communication.

3. Perceptions of Podcast Format Elements:

3.1 Overall View: Students held an overall positive view towards
podcast format elements influencing consumption, with a mean score of
3.97.

3.2 Communication Channels: Communication channels received
significant appreciation, with a mean score of 4.03.

3.3 Format and Content Agreement: Students expressed agreement
(3.82) regarding the consistency and alignment of podcast content with their
expectations.

3.4 Sender Attributes: Students highly valued the charisma, vocal
tone, and emotional delivery of podcast hosts, indicating a mean agreement

score of 4.05.

Conclusion, Discussion and Suggestions

Conclusion:

The study investigated the podcast consumption habits of 38 first-
year students enrolled in the SU202: English for International Communication
course at Silpakorn University, Phetchaburi IT Campus. Analysis of the data
revealed that students engaged with podcasts at a low frequency, typically
listening for 1-2 days per week. The most popular podcast channels among
the students were KND Studio and Learn English With TV Series. Podcasts
were predominantly consumed for around 30 minutes per session, mostly
from the comfort of their homes, indicating the significance of convenience
in consumption behavior. The primary motivation for engaging with podcasts
was their alignment with the curriculum of the SU202 course, demonstrating
the potential for integrating podcasts into educational settings.
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Discussion:

The findings of this study contribute to the growing body of research
on the effectiveness of podcasts as supplementary learning tools in an
educational setting. They underscore the significance of podcasts in meeting
students’ educational needs and preferences, particularly in the realm
of English language learning. The positive perceptions of various podcast
format elements, such as communication channels and sender attributes,
highlight the crucial role of engaging content and effective delivery methods
in attracting and retaining listeners.

Moreover, the alignment of our findings with previous research, such
as “The Development of English Listening Comprehension Supplementary
Material Using Podcast for the First Year English Major Students at Songkhla
Rajabhat University,” further strengthens the validity and relevance of our
study (Sinraksa, Soreb, & Sukpan, 2022). In this related research, the authors
aimed to develop English listening comprehension supplementary material
using podcasts for first-year English major students and assess students’
satisfaction with the material. Their findings indicated excellent results
regarding both the quality of the podcast and students’ satisfaction levels,
mirroring our own study’s positive outcomes.

Additionally, our findings resonate with the research conducted
by Thongfook and Pattmanon (2016), which explored demographic factors
influencing online media consumption behavior among middle-income
individuals in Bangkok. Their study focused on the K-Expert service and
revealed that the average duration of online media consumption per session
fell within the range of 31 to 45 minutes, indicating a substantial engagement
with online media content.

Furthermore, the favorable opinions of our sample group regarding
podcast format components, as evidenced by their high ratings, corroborate
the findings of Supsinwiwat and Setthajit (2020). Their study investigated
the reception of Generation Y listeners toward podcast communication

components and found a significantly positive view among participants,
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particularly regarding format elements. This consistency across studies
underscores the robustness of our findings and the broader implications for
understanding podcast consumption behavior among university students.
However, it is important to acknowledge the limitations of this study. The
relatively small sample size of 38 participants may limit the generalizability
of the findings to a broader population. Additionally, the reliance on self-
reported data introduces the possibility of bias, as students may have
provided responses that reflect their perceptions rather than actual behavior.
Future research could benefit from larger sample sizes and the inclusion of
objective measures, such as tracking actual podcast usage data, to validate
these findings further.

Overall, this discussion highlights the importance of podcasts as
effective educational tools supported by empirical evidence and aligned with
existing research. The positive perceptions and engagement with podcast
format components observed in our study emphasize the potential of
podcasts to enhance educational experiences and facilitate language learning
among university students.

Suggestions:

1. Utilizing Research Findings:

Podcast producers should adhere to the finding that podcast episodes
should not exceed 30 minutes to align with listeners’ preferences.

Organizations involved in podcast production should focus on
enhancing the charisma, vocal tone, and emotional delivery of podcast hosts
to attract and retain listeners effectively.

Future Research Recommendations:

2. Future Research Recommendations:

Future research endeavors should explore deeper variables, such
as the characteristics of podcast hosts in storytelling, to gain a better
understanding of their impact on listeners’ podcast consumption behavior.

Studying podcast content suitable for educational purposes,

especially in the current “new normal” era, can provide valuable insights
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Abstract

The study evaluated the content in textbooks teaching English for the
hotel industry. The purposes of this study were 1) to investigate the specific
language skills and topics that are covered in English for hotel textbooks in
Thailand and 2) to investigate the objectives stated in each textbook by the
author. The sample consisted of seven books and two series of books, which
was a total of 14 books. The research was qualitative descriptive research,
and the research instrument is based on the McDonough & Shaw framework
(2003) that uses an external and internal evaluation of the textbook. The
findings revealed the external evaluation, which consists of an overview of
each book in general and an in-depth internal evaluation covering content,
skills, and exercise types. The evaluation led to identifying the strengths
and limitations of the textbook and discussions about an adaptation of the
content, types of exercises, and tasks for increasing communication, as well
as the layout and materials. Furthermore, the research implication provides
an essential guideline for evaluating textbooks in ESP, and it can be helpful
for teachers and material designers to implement it to develop an effective
and better textbook for teaching English for hotels.
Keywords: textbook evaluation, ESP for hotel industry, English for Hotel
textbooks, Hospitality Education
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Introduction

English for a specific purpose, or ESP, encompasses the concept
that specific English is utilized for various purposes and needs. Therefore,
it is tailored to learners with particular needs and demands, implementing
multiple types of materials, for example, textbooks, worksheets, and authentic
materials (Krell et al., 2020). According to Hutchinson & Waters (1987) and
Chang (2009), English skills development is important because it contributes
to workers’ ability to achieve their professional duties. Knowledge of English
has become one of the requirements for applicants, and those with English
proficiency have a higher chance of getting hired by employers.

Teachers use textbooks to provide content, language input, and
activities, and they also function as evaluators, designers, and developers
of ESP materials (Hutchinson & Waters,1987). However, ESP teachers face
difficulty finding the appropriate books that suit the course according to the
content and topic, and they find that tailored books for specific subjects are
too time-consuming and have a high cost of publishing (Tevdovska, 2018;
Woodrow, 2018).

There are available textbooks for teaching English for hotels and
English for the hospitality industry, which are commercial textbooks from
international publishers brought into Thailand. On the other hand, a limited
number of books are published and produced for Thai learners in Thailand.
The textbooks can be categorized into two groups. First, the textbooks are
designed for undergraduate students in universities, particularly those enrolled
in courses related to English for the hotel industry. These textbooks are also
published and sold in bookstores. Second is the commercial textbooks about
English for hotels in Thailand. Students and individuals seeking to enhance
their skills, particularly those working in the hotel industry, with a focus on
improving their English proficiency, can buy these commercial textbooks
from bookstores.

Several studies evaluate ESP textbooks. However, there is limited

research on evaluating ESP textbooks for teaching English to hotels in
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Asian countries, specifically Thailand. Purwanti (2009) evaluates the ESP
coursebooks for English for the hotel industry in Indonesia. Settachaibodee
(2012) evaluates the English for hotel and catering industry textbook, and that
textbook is a commercial textbook produced by an international publisher
in 2010. The challenges lie in locating textbook evaluations of English for
hotels produced specifically for Thai learners. Little research has been done
to evaluate English for hotel textbooks in Asia and Thailand. Therefore,
evaluating English for Hotel textbooks is insufficient and underexplored in
Thailand. As a result, the research aims to bridge this gap, and this study
can benefit teachers and material developers in preparing for future ESP

textbooks.

Literature Review

Role of Textbooks and Material Selection

The vital role of textbooks and material selection has been explored
by many scholars since 1980. Textbooks are used as a primary tool for
teaching, and they provide the fundamental language input and a model
that learners practice in terms of content, the structure of the lesson, and
language skills. The textbook is the focus of the teaching and is the material
that assists the learners in achieving their goals. It provides the core material
for the learning process within the course period, provides language content
that students encounter, and assists the teachers in planning and delivering
their lessons. Furthermore, textbooks play a significant role in being the
main material that assists the structure and syllabus of a class and affects
the interactions between the students and the teachers in the classroom
(Sheldon, 1988; Nunan, 1991; Richards, 2001; Tomlinson, 2011).

The benefits of textbooks can be divided into four aspects. First,
they represent spoken and written materials, encourage interaction, supply
vocabulary and grammar, and become a resource for classroom activities
(Demir & Ertas, 2014). Second, textbooks are noted as a valuable source

of both language and cultural input, and they provide materials that are
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designed to fit the local context to connect classroom learning with real-world
applications. They are the major source of language and provide authentic
materials (Garinger, 2002; Lopriore, 2017; Nguyen et al., 2020). Third, the use
of textbooks in schools ensures that students are exposed to consistent
content and can be evaluated on the same content (Abdelwahab, 2013).
Fourth, textbooks enhance the self-learning process and impact the students’
knowledge and attitudes (Noorine & Arsad, 2010; Boonsook & Ambele, 2020).

Different researchers suggest that the decision to select the
textbooks is a crucial judgment that affects students’ learning and skill
development. Selecting appropriate textbooks can lead to accomplishment
in language learning. High-quality content and textbooks can suggest activities
that offer a diverse set of skills (Lotfi, 2005; Mcgrath, 2006; Zahedpisheh et
al,, 2017). On the other hand, utilizing materials that lack authenticity can
pose a drawback because the students cannot implement the language they
have learned in real world situations (Richard, 2001).

Therefore, the quality of the textbook is one of the factors
determining the success or failure of a course. Based on the studies from
Sifakis (2004), exposure to various discourses could help language learners
be better equipped with effective means of communication, and textbooks

can accommodate teachers with time-saving lesson preparation.

Textbook Evaluation

According to Dudley-Evans and John (1998), an evaluation of the
material is a key stage in ESP. Ellis (1997) and Baleghizadeh & Rahimi (2011)
agree that the evaluation process can be one of the methods facilitating the
accomplishment of the objectives in an ELT program and that the process
of evaluation could lead to professional progress in a learner’s career. The
textbook evaluation is essential for several reasons. First, it demonstrates
the content, exercise types, and activities used in the textbooks (Rea, 1992;
Chambers, 1997; Rudby, 2003). The teacher can use this evaluation to

assess whether it fits the objectives and the course. Second, both Richards &
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Renandya (2002) and Cunningsworth (1995) point out that an evaluation can
reveal the strengths and weaknesses of textbooks. As a result, the evaluation
can help the teacher determine whether the textbook is appropriate for
the specific learning topic and the teaching context (Nation & Macalister,
2010). Third, Azizifar et al. (2010), Tomlinson et al. (2001), and Sheldon
(1998) highlight that teachers, material developers, and administrators
need to evaluate the textbooks so that it can assist them in distinguishing
the differences in available textbooks and then make a decision based on
the effectiveness of the available materials. Afterwards, the teachers and
administrators can use the information from an evaluation to select a suitable
textbook for their course.

The material evaluation can be categorized into the following
types: First, macro and micro evaluation involves an overall assessment of
the whole material, and the latter evaluates the details of a particular task
(Ellis, 1997). Second, Cunningsworth (1995) and Tomlinson (2003) suggest
using the “pre-use, in-use, and post-use evaluation.” It predicts the potential
effectiveness of materials, and an in-use evaluation is carried out during the
use of the materials to observe classroom details and activities. Then, the
post-use evaluation examines the impact of the textbooks on the users.
The framework by McDonough and Shaw (2003) belongs to the third type
of evaluation.

According to McDonough and Shaw (2003), textbook evaluation
consists of external and internal evaluations. The external evaluation provides
an overview of the book’s structure, which the author and publisher outline,
while the internal evaluation assesses the extent to which the material is
covered. Various instruments for textbook evaluation are explored, including
checklists and a framework. New checklists are introduced due to the shifts
in theoretical perspectives (Ansaray & Babaii, 2002). Therefore, an evaluation
framework is advantageous because it incorporates clear and concise criteria.

Several studies utilize the McDonough & Shaw framework (2003)

by implementing external and internal evaluation to evaluate textbooks (Ali,
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2014; Campo & Miranda, 2016; Mariam et al., 2022; Camacho, 2024). The
findings in an evaluation of the Iranian ESP textbooks published by Payam
Nour University exhibit that the textbooks have drawbacks because of a lack
of reviewing materials and updating. In addition, they contain ineffective and
traditional exercises (Davari et al., 2013). The findings of an evaluation of
High school 10-12th grade English textbooks identify that the textbooks are
suitable for a local purpose, reflecting Afghan cultural values and religious
beliefs. In contrast, the drawback lies in the neglect of listening skills
(Rahmany & Khan, 2022). An evaluation of English textbooks for Bangladesh
higher secondary education shows a mismatch between the ELT curriculum’s
overall goal and the textbook’s design, which reveals a need for revising
and redesigning the textbook to meet the learners’ communicative needs
(Ali, 2014). Mariam et al. (2022) reflect in an evaluation of 8 class textbooks
of English in Pakistan that there is a need to improve the language skills,
the content of the exercises, the activities of grammatical functions and the
creative writing part. Campo & Miranda (2016) evaluate the textbooks used
in the training of English teachers, and the results show that the textbooks
focus on the communicative function and offer different kinds of activities
as well as having an attractive design. However, writing exercises should be
added. The findings from an evaluation of a Colombian coursebook suggest
that the content aligns with the learning context; however, it needs more
communicative activities (Camacho, 2024). In summary, several researchers
have implemented the McDonough & Shaw framework (2003) with its internal

and external evaluation of textbooks.

English for Hotel Textbook Evaluation

Research studies have evaluated ESP textbooks or coursebooks
relating to English for the hotel industry, tourism, and English for tourism,
and English for hospitality service. Settachaibodee (2012) evaluated the ESP
textbook written by Stott & Pohl (2017) using the content analysis method
and found whether the book could be a good assistant for teachers with
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less experience in the hospitality industry and if the teachers could adapt
some texts to relate with the local context and specific cultures. Purwanti
(2019) evaluates an ESP coursebook that is used for teaching vocational high
school students. The results show that the coursebook was appropriate for
the hotel industry students. Still, it should be adjusted to match the course
objectives and assist students in learning the language they will learn in
their future workplace. Sarem, Hamidi, & Mahmoudi (2013) evaluate an ESP
coursebook for teaching English for International Tourism, and the findings
indicate that the coursebook evaluation brings significant understanding to
teachers, enabling them to independently assess their practices in choosing
a textbook.

Consequently, it is significant for teachers to acknowledge the
necessity of materials being evaluated because it has an impact on how
teachers present materials to learners, how they select the types of learning
tasks, and how they design their courses (Rea,1992). Due to inadequate
research on the evaluation of English for hotel textbooks in Thailand, this
study seeks to address the gap and offer insightful evaluation for teachers
and material developers in assessing future ESP and teaching English for

hotel textbooks.

Research Question
What specific language skills and topics are covered in the existing

English for Hotel textbooks in Thailand?

Research Objective

1. To investigate language skills and topics of the existing English
for Hotel textbooks in Thailand

2. To investigate the objectives stated by the author
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Research Scope

This study is an evaluation of 14 books for teaching English for Hotel,
which were published in Thailand from 1992 to 2019, and they were written
for Thai learners who intend to enhance their English skills and knowledge

in the hotel field and for people who aim to work in a hotel.

Research Method

This is a qualitative descriptive study that evaluated 14 English hotel
textbooks that were published in Thailand during 1992-2019. The instrument
used was the internal and external evaluation criteria by McDonough & Shaw
(2003). Conducting an external evaluation provides a concise overview of
the materials from a general standpoint and subsequently proceeds to an
in-depth internal evaluation for a closer examination.

First, the external evaluation is evaluated for the intended learners,
the context, the presentation & organization, the vocabulary lists/indexes,
the visual materials, the layouts, the audio/video materials, and any tests.
An external evaluation aims to evaluate how the materials are organized,
as explicitly outlined by the author. The analysis delves into the content
of the materials, their objectives, and the tasks they assign to learners. The
assessment focuses on identifying the intended learners of the materials. The
appropriateness of the materials for teaching general learners or specialized
English for Specific Purposes (ESP) is considered by examining the content.

Second, the internal evaluation involves assessing the following:
a) the presentation of skills, b) the grading and sequencing, c) the tests and
exercises, and d) the transparency is enough to motivate both students and
teachers. The internal evaluation investigates whether a balanced proportion
of each language skill is presented in the materials. Some materials assert
their suitability for self-study, and it is crucial to evaluate this claim. The
grading and sequencing of materials pertain to the teaching order and the
complexity of the content related to the various topics. Units can be taught
interchangeably in certain materials, while others are explicitly designed for

sequential instruction.
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The descriptive information includes details of the textbook’s title,
author, publication year, imprint number, and general book description. The
external evaluation is laid out in a table, while the internal assessment is

provided within each subtopic, offering more detailed insights.

Research Framework

The evaluation of English for hotel textbooks in this study is based
on the McDonough & Shaw framework (2003), which consists of two phases:
1) an external evaluation and 2) an internal evaluation. The interrelationship
between the external and internal evaluation illustrates that the external
evaluation analyzes what the material comprises and the aim described
by the author. After that, the internal evaluation examines the material to
investigate whether the previous factors mentioned in the external evaluation
stage align with the organization of materials and the internal book. The
details of the research design of the external and internal evaluation are

stated in the research method section.

Definition of Specific Terms

English for hotel textbooks refers to 14 English for hotel textbooks
that are selected for evaluation in this study.

Evaluation of the results, discussion, and implications refers to an
evaluation using internal and external evaluations from McDonough & Shaw
(2003).

English for hotel refers to English that is intended to be used for
teaching and learning English and language skills for the learners’ purpose

of working in a hotel.

Data
To conduct the study, 14 books were selected according to the
following criteria: (1) the content of the chosen textbooks is dedicated to

being hotel-oriented, (2) the textbooks are used for teaching English for
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Hotel, (3) the textbooks are not international commercial textbooks, (4) the
textbooks’ objectives have been identified and have intended users, and (5)
the textbooks are intended to teach Thai learners in Thailand. These books
were published between 1992-2019.

To conduct the study, the books were selected by searching
English for Hotel books from UC-TAL, which is a database and resource of
many libraries from Thailand universities that provides a catalog of books
for universities.

The textbooks are categorized into two groups. The first category
comprises English for Hotel textbooks designed for undergraduate students
in universities where courses related to English for Hotel are offered. The
second category includes commercial textbooks specific to English for hotels
in Thailand. These materials target learners such as students, hotel staff,
and individuals seeking to enhance their skills, mainly focusing on English
improvement for hotel staff.

As a result, the 14 textbooks, which were developed and published
in Thailand, are available to be borrowed from the Chulalongkorn University
Library, Thammasat University, Kasetsart University Library Bangkhen Campus,
Kasetsart Sriracha Library, and the Silpakorn University Phetchaburi IT Campus,
which also includes available books gathered from the Kinokuniya bookstore

and other university bookstores.

Results
The textbook evaluation has been categorized into two clusters:

1) individual books and 2) the series of books.

Individual Books
1) Title: Communicative English for Hotel Personnel
Author & Date of Publishing: Kanitta Utawanit, 2013
External Evaluation: This book was developed and published by

Thammasat University. During the past ten years, it has been reprinted thirteen
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times and was also valued at the level of good textbooks by the Thammasat
Textbook Writing Program in 1984.

Looking at the claims made in the objectives of the book shows
that the author targets two kinds of students: (1) students at the advanced
level at Thammasat University who want to work in the hotel business and
(2) hotel personnel who are working or being trained to work in the hotel
industry. In the author’s words, the unit has been divided into six parts
using real-life situations and authentic dialogues according to conversations
occurring in the hotel business.

Table 1
external evaluation of Communicative English for Hotel Personnel (13th

edition)

Internal Evaluation: The book contains four parts, they are: Part 1:
1) The reception 2) Taking reservations by phone, 3) At the reception desk,
4) The cashier; Part 2: 1) Giving and taking messages, 2) Services, 3) Giving
someone directions; Part 3: 1) The restaurant, 2) Receiving the diner, 3) Taking
an order, and Part 4: 1) The telephone, 2) The switchboard operator, 3) Room
service, and 4) The housekeeper.

a) The presentation of skill(s): The book consists of six parts, which
are preparing exercises, sample dialogues, language practice exercises,
communicative activities, a glossary of vocabulary and expressions, and a

review. It mostly shows the dialogues between hotel clerks and clients as
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models, and the students listen and read to be familiar with the expressions.
After doing the exercises, the next part contains role-play activities. The
vocabulary list and specific terms are included.

b) The gradation of the materials: Reviewing the units shows specific
grading. Part 2 is more difficult than Part 1, and each subsequent part is more
difficult than the previous part regarding vocabulary and expressions.

c) The type of materials: The material is for learners who are
students at the university whose interest lies in the career path in the hotel
business, as the author claims.

d) Tests and exercises: The exercises support practicing listening and
speaking skills the most. There are no tests or reviews in any unit of this book.

e) Transparent enough to motivate both students & teachers: The
vocabulary could be extended and be more organized in more specific

aspects, such as reservations, food and beverage, etc.

2) Title: English for Hotel Services-1

Author & Date of Publishing: Yaowaree Prasertpakdi, 2001

External Evaluation: This book is an ESP textbook developed and
published by Dhurakijpundit University. The aim is to fulfill the students’
needs in the ESP course, which is taught by the lecturers at Dhurakijpundit
University. In the author’s words, this book includes listening, speaking,
reading, writing, grammar and vocabulary with a focus on English using
authentic situations at the front desk.
Table 2

external evaluation of English for Hotel Services-1
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Internal Evaluation: The book contains 4 units based on the
following topics: (1) The Reception Desk, (2) the Reservation Office, (3) the
Information Desk, and (4) The Cashier. Each Unit comprises 2-4 chapters.

a) The presentation of skill(s): This textbook consists of pretests,

objectives, content, vocabulary, activities, reading passages, activities, and
a focus on the language section. It provides different types of activities to
support listening and speaking skills. The language focus concentrates on the
expressions and patterns of sentences used to respond to the clients. There
are 2 reading passages in each chapter describing information or knowledge
relating to the theme of the unit. In addition, the grammar focus consists
of several exercises for using that particular grammar point with the phrase
or sentences. The structure of each unit comprises a variety of exercises,
including the vocabulary list at the end of the chapter. The vocabulary part
provides examples of how to use each word in a sentence.
This coursebook is organized well with different kinds of exercises and
activities to accommodate students in four skills. There are 8-12 objectives
presented in each unit. Only Chapter 8 comprises eight goals; the rest contain
10-12 objectives.

b) The grading and sequencing: Reviewing the unit reveals that the
reading passages in Chapter 4 and after Chapter 4 are generally longer and
more complex than in the previous chapters.

c) The type of materials: This ESP book accommodates students
with various kinds of activities, and the reading passages have been selected
well to suit the related topic. The vocabulary list also provides examples
of word usage in the sentences, which could help the students understand
the meaning in the context of the examples more effectively.

d) Tests and exercises: Reviewing the exercises shows that different
kinds of exercises are integrated to develop four skills for communication.
There are reviews for chapters 1-6, and then after that, the reviews occur
every two chapters until the end, which is inconsistent with the previous six

units.
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e) Transparent enough to motivate both students & teachers:
This textbook provides diverse exercises and activities that accommodate
students’ needs and learning process. The visual materials should be
incorporated in proportion to make the book more attractive and motivate

the students and teachers.

3) Title: English for Hotel Personnel

Author & Date of Publishing: The committee of producing English for
Hotel Personnel Coursebook, the Sukhothai Thammathirat Open University
(Each unit was written by a different lecturer, 1992

External Evaluation: This ESP book is taught at Sukhothai
Thammathirat Open University. The university is known as an open university
that supports distance education and offers a self-directed support learning
system. The School of Communication Arts provides an English program for
specific careers (hotels). According to the author’s preface, it is intended to
teach students working in the hotel business or students interested in working

in this career path.

Table 3

external evaluation of English for Hotel Personnel

Internal Evaluation: The book contains four units based on the
following topics: 1) Introduction to hotels, 2) Reservations, 3) Checking-in,
4) Hotel facilities and entertainment, 5) Information and guest relations, 6)

Telephoning, and 7) Security and emergencies.
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a) The presentation of skill(s): The topics relate to an introduction
to the hotel, reservations, checking-in, hotel facilities, information and guest
relations, telephoning, and security and emergencies, which cover aspects
that hotel personnel should obtain information about, and they provide great
details in each unit that is helpful, for instance, specific terms, situations, or
situations in the hotel. The directions, the language focus, and the grammar
part are easy to follow as they provide a translation into Thai, and there is a
passage at the beginning of each unit to explain the concept and information
related to the topic.

b) The grading and sequencing: Reviewing the unit shows no specific
and clear grading. The reading passages in Units 1, 2, and 7 are longer and
more difficult than others. The content of Units 2, 5, and 6 is longer than in
other units.

c) The type of materials: The coursebook at this university is
designed for self-study students, and it includes explanations about certain
topics in hotels. The extensive details of the language focus and hotel context
could help the students understand how to use particular patterns, how
the hotel personnel can reply to the clients, and the daily routines in each
department. The writing part and the explanation of correspondence in this
book are organized and structured well.

d) Tests and exercises: There are various kinds of exercises and
pre-test and post-test evaluations for every unit.

e) Transparent enough to motivate both students & teachers:
Reviewing this book reveals the variety of exercises and activities. Although the
textbook is for self-study, teachers should also plan for assigning homework
and give an assignment from time to time to monitor and check the students’
comprehension during the semester and motivate them to continue studying

outside the classroom.
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4) Title: Professional Hotel English for Thailand

Author & Date of Publishing: Hugh Leong & Kidd Pongsadhat, 2008

External Evaluation: The author claims it is suitable to use as a
textbook for teaching in the classroom and for Thai people because Thai

translations are for each step.

Table 4

external evaluation of Professional Hotel English for Thailand

Internal Evaluation: The book consists of 20 units: 1) Taking a
reservation, 2) Checking-in, 3) Showing the room, 4) Describing the bathroom,
5) Providing information, 6) Recommending a restaurant, 7) Giving directions,
8) Suggesting a tour, 9) Booking plane tickets, 10) Taking a complaint, 11)
Talking about the spa, 12) Giving advice, 13) Changing money, 14) Calling a
taxi, 15) Delivering room service, 16) Serving dinner, 17) Helping a sick guest,
18) Suggesting a night out, 19) Checking out and 20) Saying goodbye.

a) The presentation of skill(s): Each unit contains an introductory
paragraph, vocabulary list, word in action (expressions and their usage
including grammar), exercises, using what I’ve learned (pattern of sentences
and applications), and a short review. The length is about 10-20 pages per
unit. Thai translation is provided in some parts, such as vocabulary definitions,
grammar usage, and the background of the listening.

b) The grading and sequencing: Reviewing the unit shows some
levels of specific grading. Units 1, 2, 3, and 4 contain shorter introductory
paragraphs, and there are fewer words in the vocabulary section than in units
5-18.
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c) The type of materials: The textbook is for learners to study
independently, and it explains certain topics in hotels and exercises for
practicing basic conversations.

d) Tests and exercises: Multiple choice, matching, and comprehension
exercises are included. However, they are short. The review is only a few
sentences.

e) Transparent enough to motivate both students & teachers: The
teachers and learners need a lot of supplementary materials in terms of
content and exercises to facilitate the student’s learning and enable them
to develop communication skills, especially reading and writing skills that

are not emphasized.

5) Title: English for Communication in Hotel Business

Author & Date of Publishing: Natwipa Wiriya, 2017

External Evaluation: The author aims to assist learners working in
a hotel business. The author collects situations using real-life situations and

facilitates ways for the learners to work more effectively.

Table 5

External Evaluation of English for Communication in the Hotel Business

Internal Evaluation: The book is divided into 7 units with the
following subjects: 1) hotel and staff, 2) room reservation, 3) hotel facilities
and services, 4) housekeeping services, 5) restaurants, 6) emergencies, and

7) checking-out.
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a) The presentation of skill(s): Each unit contains 5 sections, which
are vocabulary, conversation, expression and language use, grammar, and a
writing skills section. Vocabulary lists, expressions and language use, examples
of conversation, and the grammar section provide an explanation in Thai.
The additional grammar exercises and other exercises are in English only.

b) The grading and sequencing: Reviewing the unit shows specific
grading. The conversations and the word lists of vocabulary in each
subsequent part are longer than the previous unit.

c) The type of materials: This book is for self-studying, and the
purpose is for people who would like to begin to work in the hotel or for the
hotel staff to develop English skills. It is easy to follow, the descriptions related
to certain topics are clarified, and the learners can study by themselves.

d) Tests and exercises: The number of exercises in each unit is quite
limited. Only one exercise is provided after the expression and language
section, one or two exercises for the grammar section, and one for the writing
section. More types of activities should be included.

e) Transparent enough to motivate both students & teachers: The
material is easy to follow and straightforward. However, reading skills are
not the focus as the book does not provide a specific part to practice that.

Writing skills are included, but the exercises are still limited.

6) Title: Check-In English
Author & Date of Publishing: Ajan Eak, 2019
External Evaluation: According to the author’s preface, it is intended

to teach and help people who are working in the hotel business.
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Table 6

external evaluation of Check-In English

Internal Evaluation: The book consists of 8 topics, which are
reception, concierge, restaurants, the bar, the kitchen, room service, the spa,
and housekeeping.

a) The presentation of skill(s): Each unit begins with an introduction
about the duties of each position or responsibilities of its department and
is followed by the vocabulary. Then, the examples of the sentences are
shown, and after that, some samples of conversations are provided. The
introductory part is in Thai. A Thai translation and the pronunciation of
Thai words accompany the vocabulary and examples of sentences and
conversation.

b) The grading and sequencing: Reviewing the unit shows specific
grading. Part 2 is more difficult than Part 1, and each subsequent part is more
difficult than the previous part regarding vocabulary and expressions.

c) The type of materials: The textbook is a self-study book that
targets employees in the hotel industry and students engaged in hospitality
studies.

d) Tests and exercises: There are no tests or exercises in this book.

e) Transparent enough to motivate both students and teachers: The
layout and illustrations and the compact size of the book can motivate the
learners. However, it does not motivate the teachers in terms of the issues
concerning vocabulary accuracy and grammatical mistakes. For example,

mistakes in punctuation occur in several examples of the questions in every
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unit. There are incorrect usage of articles with nouns, capital letters, and
verb tenses. In addition, the misspelling of words, such as using “if” instead
of “it,” using “sou chef” instead of “sous chef,” using “Chabli” instead of
“Chablis,” and “Mohito” instead of “Mojito.” These examples could mislead
learners to misuse the words. The font size of the words that the letter “&”
is presented is not equal to the rest of the words, for instance, sautéed (page

131) and entrée (page 171).

7) Title: Hotel English: A Hands-On Course for Hotel Professionals

Author & Date of Publishing: LiveABC, 2018

External Evaluation: The author intends for the book to be used
by individuals employed in the hotel industry, employers seeking to
improve skills or training for their staff, and students pursuing studies in
the field of hospitality. This includes readers interested in utilizing English
for communication within the hotel sector. This book is from the series “A
Hands-On Course for Professionals.” Other books include English for Tourism,

English for Restaurant Business, and English for Nursing.

Table 7

external evaluation of A Hands-On Course for Hotel Professionals

Internal Evaluation: The book comprises the following 14 units:
1) Phone Inquiries, 2) Drivers, Doormen, and Bellhops, 3) Reception,
4) Amenities, 5) Requests for Services, 6) Directions, 7) Tour Planning, 8) Handling
Complaints, 9) Restaurant and Bar, 10) Business Center/ Event Planning,

11) Small Talk, 12) Paying the Bill, 13) Emergencies, and 14) Job interview.
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a) The skill(s) presentation: The book begins with the objectives
and brainstorming questions. Then, the picture dictionary part provides
the photos, the definitions, and the pronunciation of the words, while the
learners can listen to the MP3 along with this part. After that, there is a model
of conversation and the language center part, which includes grammar,
sentence patterns, and useful expressions. Each unit provides three sets of
conversational models and three language center parts. At the end of the
unit, there are three listening practices.

b) The grading and sequencing: Reviewing the units shows no specific
or clear grading. The size, number of new words, and conversation length
for each unit are similar.

c) The type of materials: The textbook is a self-study book for
employees in the hotel industry and students engaged in hospitality studies.

d) Tests and exercises: There are 4-5 listening exercises in each unit.
The exercises are offered in a variety of types, such as filling in the blanks,
practicing asking and answering questions, listening to conversations, and
answering open-ended questions.

e) Transparent enough to motivate both students & teachers: The
purpose of this book is to assist learners working in the hotel business or
students who would like to practice it on their own. The author collects real-
life situations in order to facilitate learning. The material is attractive in terms
of layout, and the picture dictionary could help learners easily comprehend

the meaning of the vocabulary.

Second, this cluster focuses on the books written as a series.

1) Title: English for Hotel Staff

Author & Date of Publishing: Pricha Dangrojana, 2010

External Evaluation: This book was chosen because it has been
published 17 times. The author claims that the book is designed to help
train the hotel staff to improve their English skills and work more effectively.

Other intended learners are undergraduate students.
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Table 8
external evaluation of English for Hotel Staff

Internal Evaluation:

a) The presentation of skill(s): The first book relating to the front desk
consists of 6 units with the following topics: reservation, reception, cashier,
porter & chief concierge, telephone & operator, and the spa. The second
book relating to food and beverage comprises seven units, including a coffee
shop, restaurant, supper club, bar, the art of serving wine, room service, and
the swimming pool. Each unit includes samples of conversations, and Thai
translations are provided. The content of these two books mainly relies on
conversations. Therefore, the books lack exercises and activities to assist
the learners in developing their language skills besides reading, repeating or
practicing speaking with the dialogues. The vocabulary is provided in only
certain units.

b) The grading and sequencing: The unit review shows no specific
and precise grading. The last unit in the Front Deskbook is shorter than the
other units. Units 3 and 5 in the Food and Beverage book are shorter than
the others. The unit’s length is about 10-20 pages.

) The type of materials: The textbook is for people who are working
in a hotel and learners who would like to enhance their speaking skills and
apply for a job in a hotel.

d) Tests and exercises: There are no exercises for students.
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e) Transparent enough to motivate both students & teachers: The
books may be used as a supplement, but it does not suit the learners for
communication purposes. It does not provide enough content, language
expressions, and opportunities to practice specific skills. It could help the
learners who have not reached a particular level of proficiency in English
because the learners could follow the dialogues provided as examples of
situations in the hotel and repeat those dialogues. The drawback is in the
deficiency of writing skills and the absence of a communicative aspect in

this book.

2) Title: English for Hotel Series: Front Office Personnel, Food
and Beverage Servers, Porter, Housekeeper, and Security Guards

Author & Date of Publishing: Department of Skill Development in
Thailand, 2008

External Evaluation: The books were developed by the Department
of Skill and Development of Thailand. It is a government department
responsible for developing skills for Thai people interested in working in the
hospitality industry. The books are designed for training and workshops to
enhance learners’ ability to pursue this career.
Table 9
External evaluation of English for Hotel Series: Front Office Personnel, Food

and Beverage Servers, Porter, Housekeeper, and Security Guards
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Internal Evaluation:

a) The presentation of skill(s): pre-test, warm-up activities, useful
expressions, several activities such as practicing language patterns, listening
to the audio, watching video clips, completing sentences, role-playing, pair
work for writing the short dialogue, and post-tests.

b) The grading and sequencing: Reviewing the unit shows some
levels of specific grading. The vocabulary section in each of the five books
progresses because the latter units contain more words than the earlier ones.
However, the length of language focus, expressions, and activities for each
unit is inconsistent, and there are no clear patterns.

) The type of materials: The series of books are for learners who
aim to apply for a job in a specific position in various hotel departments.
The well-organised textbooks provide great details for work routines and
practice for specific positions.

d) Tests and exercises: The exercises vary from developing listening,
speaking, reading, and writing skills. There are instructions in Thai to assist
students who are at the basic level of studying English.

e) Transparent enough to motivate both students & teachers: It
can motivate the students because it fits with their goal in the future while
looking for a job in the hospitality field because language preparation is one

of the qualifications of the job.
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Discussion

The research uses the evaluation results to identify the strengths and

limitations of each book, as described in Table 10.

Table 10
The Descriptive Information Regarding the Strengths and Limitations of each

Textbook:
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After the evaluation, the strengths and limitations of each book are
identified in Table 10. The findings lead to the discussion, which is divided
into four sections concerning content, types of exercises, communication

skills, and the layout and visualization of materials.
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Content

The first aspect is the content. The results of evaluating these
textbooks and their strengths and weaknesses indicate that the language
used in these 14 books encompasses a range of diverse topics related to the
hotel industry. The language covers information on a variety of subjects and
knowledge relating to hotel employee’s duties for their daily work and the
tasks related to various departments in a hotel. Depending on the topic, these
books integrate the reading passages and activities provided to accompany
each unit. The theme of the activities encompasses basic information for
specific positions, for example, the front desk officer, the receptionist,
the concierge, the porter, the housekeeper, and the security guard. They
include authentic language, which is used between the hotel staff and the
customers, for example, the front desk and reception, food and beverage,
reservations, and spa. These books incorporate real language and situations
occurring in hotels. The authentic pieces of language and expressions present
various types of target language, patterns of sentences, and conversations
that can be useful for hotel staff. The content of ESP coursebooks aims to
fulfill the language skills of particular professional domains. Therefore, using
authentic materials in these textbooks is an important factor that allows the
learners to connect their language skills to situations they will encounter
with customers in their current or future workplace. It supports the idea
of applying meaningful materials to motivate the students and encourage
positive attitudes (Booksuk & Ambele, 2020; Nguyen et al., 2020).

Textbooks serve multiple purposes, and one of them is a tool
facilitating self-learning and generating more ideas and activities. It should
present the learmers with language as it is used in a real context (Cunningsworth,
1995; Tomlinson, 1998). Thus, selecting appropriate textbooks that contain
proper and relevant content is essential in planning for the teachers as it
incorporates exploring different sources that become the means to prepare

them for their careers.
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Types of Exercises

Several books provide a wide range of listening, speaking, reading,
and writing exercises in every unit, for example, listening to the dialogues,
reading and answering the questions, practicing a role play with a partner,
completing a form or writing a letter or email to reply to a client, filling in
the blanks, true-false information, and answering open-ended questions. It
is significant that learners have many chances to practice after becoming
familiar with the sentences, expressions, and examples of the conversations.
Textbooks should provide various and balanced exercise types and activities
for the learners’ development (Tomlinson, 2011; Chambers, 1997).
Although some textbooks in this evaluation provide short reading exercises,
reading passages or longer pieces of text should be added to help students
practice more reading strategies and techniques. Some textbooks focus more
heavily on listening and speaking skills and provide less space for reading
and writing exercises. However, these are equally as important and should
also be provided. Otherwise, there is not enough comprehensible input and
exercises for practicing, and it can be difficult for learners to improve their
language effectively.

Most books provide task-based exercises, which is an advantage for
allowing the learners to think and try to position themselves as hotel staff.
This helps them have a chance to rehearse with customers and learn to
deal with different situations through a task or role play. However, Check-In
English (2019) and English for Hotel Staff (2008) do not provide exercises or
activities for learners. For that reason, the teachers and learners who use
these two books should find other supplemental materials to assist them
in practicing more skills.

Grammar is useful when assimilated into a unit and the lesson
because it is the structure of the language that will assist the learners in using
English efficiently and effectively. Teaching grammar can assist students in
comprehending the structure of the language and enables them to employ
the skills more effectively in reading, writing, and speaking (Sarem et al., 2013).
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Vocabulary, phrases, sentences, and grammar can be taught or isolated, but
displaying it in a context is crucial since the learners can comprehend how
specific grammar or sentences are applied in a social context and how it
functions. Textbooks should function as a resource, give meaningful context,
and provide a variety of activities (Demir & Ertas, 2014). The strengths of the
ESP textbooks also depend on the selection of exercise activities and could
direct the learners to use the language in more meaningful ways. The more
variety of exercise types that are added, the more exposure the learners have
to the language, and then they can implement the content and language

skills to use outside the classroom.

Communications

The principles of communication skills rely on practicing listening,
speaking, reading, and writing skills. The balance of presenting and teaching
these four skills should be considered for material developers. Although the
nature of the learner’s communication abilities concentrates on listening
and speaking, the learners’ need for improving reading and writing should
not be ignored because hotel employees engage with customers in daily
operations, for instance, replying to an email, writing a report or hotel bills,
and making suggestions clear for the clients. Moreover, the textbooks present
what the learners can practice regularly and become familiar with a range of
discourses to use English to communicate with others (Sifakis, 2004). When
the learners engage in activities, they can gain more courage and become
confident. It helps them become more acquainted with using the language
to progress in their learning process and improve the learners’ English skills
to communicate more effectively.
Layout and Visual Materials

The layout of the book and the visual materials are also
characteristics of attractiveness. Some textbooks include only a few images
or photos relating to the topics. From the evaluation results, only four books

use illustrations in more than 30% of the books. The pictures in the books
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can help the learners feel more interested in the content. In contrast, nine
books use illustrations in less than 30% of the book.

When designing new books, the authors should be aware of their
decision for how many photos or images should be incorporated because
adding more photos and images can stimulate comprehension of the content
and create a link for students with the topics. Visualization can provide a
meaningful context for the activities and activate the students to use their
schemata to make a connection with the text. First, the pictures enhance the
book’s attractiveness and increase the motivation of the students. Second,
they offer a linguistic advantage by giving meaningful context for activities
aiding students’ comprehension. The use of visualization techniques is
a strategy used in multiple teaching approaches, and it is how schemata
can be connected to the target language and its cultural context (Rivers &
Temperley, 1978; Sarem et al., 2013).

Overall, the findings of the evaluation of textbooks reveal four
factors: usability, generalizability, adaptability, and flexibility. First, the usability
factor is reflected in the evaluation of the English for Hotel textbook. Three
books were tailored for the specific course in the university. Thus, the teachers
who plan for a course with specific objectives within a particular timeline
can use the evaluation as guidelines for assessing materials. Second, hotel
employees in each department work together and engage in communication
with customers to deliver the service. According to the generalizability factor,
the hotel-related content in each book, the topics, the exercises, and the
authentic use of language can be combined to facilitate the learners with
different situational circumstances based on real-life situations. Third, the
content and exercises are adaptable based on the course objectives and
the learners’ background. Fourth, the teachers can be flexible in choosing
the language functions, grammar points, and vocabulary and add them as
supplementary materials. They can bring different activities from various books

for self-study and incorporate them into the exercises and assignments.
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Implication for Teaching and Learning

1. When the teacher explores selecting a suitable textbook for
teaching ESP courses, evaluating the textbooks is a vital step to help the
teacher plan the class, and it gives a valuable opportunity to assess the
existing materials. As a teacher and textbook developer, evaluating the
materials can also help prior to creating a new tailored-made or commercial
textbook. An evaluation is significant to the teachers and learners since
having background knowledge of the hotel industry and good content on
the subject matter can help accommodate the learners’ comprehension of
operating in the workplace.

2. The teachers can benefit from an evaluation of existing textbooks,
and then they can determine which area and what content needs to be
supported. They can choose to adapt the existing materials, create new
ones, or select additional ones. They could also add task-based activities
or communicative exercises to engage the learners more and assist them
in understanding the lesson better. Learning a language is a process, and
textbooks help learners become familiar with it by applying language
expressions and using grammatical structures and vocabulary for other
situations. The teacher aims to select a good quality textbook to equip the
learners with the knowledge that is necessary for their careers.

3. Teachers can make use of technology to create more types of
exercises or activities, for example, showing video clips of conversations and
offering activities for listening and speaking. The advertisements of festivals in
Thailand and other countries can be used for activities and projects as many
hotels organize events according to special occasions, seasons, and cultural
events. The learners in the classroom or self-study learners can benefit from
the available technological resources, such as educational websites, hotel
websites, vlogs, podcasts, and articles relating to hotel careers, to provide
themselves with tools to become better language users.

4. The evaluation in this study is a guideline for future research in

evaluating textbooks in ESP. Each book has strengths and weaknesses, and
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no single book is perfect. As teachers and material developers attempt to
create new books, evaluating the books in the same category is necessary

and beneficial for developing an effective textbook in the future.

Limitations

The researcher only evaluates the textbooks published within

Thailand during the evaluation process.
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Abstract

This study explores the factors influencing undergraduate students’
use of emojis in Facebook Messenger communication through a mixed-
methods approach, incorporating quantitative data collected through
Google Forms surveys (Discourse Completion Task or DCT) and qualitative
insights from semi-structured interviews, open-ended questions, and real
chat data. Data were collected from 143 students using Google Forms,
with semi-structured interviews, open-ended questions, and real chat
data analysis involving 5% (10 participants) of the sample. The findings
revealed a preference for combining text and emojis to enhance clarity,
emotional expression, and engagement. Key themes included the role of
emojis. Common themes included expression of emotions, enhancement of
communication, convenience or time-saving, fun or engagement, formality
or appropriateness, and ambiguity or misinterpretation. Challenges such as
potential misinterpretation and the need for careful use in formal settings are
discussed. Using Multimodal Discourse Analysis, this study highlights emojis’
significant impact on the tone and mood of interactions, contributing to a
deeper understanding of digital communication among Thai undergraduate
students.
Keywords: Emojis, Digital Communication, Facebook Messenger, Undergraduate

Students, Multimodal Discourse Analysis
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Introduction

In today’s digital age, emojis have become fundamental to
online communication, acting as essential visual cues that enhance text-
based messages. Researchers such as Kaye et al. (2017) emphasize the
importance of understanding how these icons influence communication,
particularly among undergraduate students, to improve digital literacy
and interaction effectiveness. Social media platforms, including Facebook,
have transformed communication by offering diverse tools for emotional
expression and interaction (Tian et al., 2017). Despite the widespread use of
emojis, a significant gap remains in understanding how they are employed
and interpreted across different cultural and social contexts (Alshengeeti,
2016).

The current study is particularly relevant in Thailand, where digital
communication is prevalent among teenagers and young adults (Madden,
2013). By focusing on undergraduate students, the current study seeks to
uncover patterns and preferences in emoji usage and explore how these
symbols impact online interactions (Cheung et al., 2011). Understanding
these dynamics is crucial for enhancing the clarity and effectiveness of digital
communication in educational and social contexts.

Since this study focuses on how emojis enhance meaning in
communication through their interaction with text, Multimodal Discourse
Analysis (MDA) is the most appropriate framework. As discussed by Kress
and Van Leeuwen (2002), MDA examines how different modes, such as text,
visuals, and symbols, interact to construct meaning. This study uses MDA
as an abbreviation for clarity and conciseness, given its frequent reference
throughout the research.

The primary objective is to analyze the prevalence and factors
influencing emoji use among undergraduate students. MDA provides a focused
lens to explore how emojis, as visual cues, enrich digital communication
by adding emotional depth, clarifying tone, and enhancing clarity. This

study adopts a mixed-methods approach, combining quantitative and
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qualitative data, to examine the interplay between text and emajis in digital
messaging. Like other semiotic resources like color, emojis help prevent
misunderstandings and create more nuanced, effective communication by
complementing textual elements.

The current study combines quantitative data collected through
the Discourse Completion Task (DCT), which includes questionnaires with
fill-in-the-blank, ranking and multiple-choice questions influenced by
Conversational Analysis (CA). Additionally, qualitative insights are gathered
from semi-structured interviews, open-ended (from DCT) and real chat data
to comprehensively understand emoji use.

The findings from the current study will offer valuable insights for
educators, designers who create the new emojis design, and communicators.
By identifying the factors driving emoji usage and the challenges in their
interpretation, the current study aims to enhance the effectiveness of digital
communication. The insights will inform strategies for fostering more inclusive
and expressive online interactions. Ultimately, the study’s beneficiaries
include online users seeking clearer communication, educators looking to
integrate emojis into digital literacy programs, designers optimizing emoji
features, and policymakers developing guidelines for respectful and effective

digital interactions.

Research Question
The current study is guided by the following research questions,

which aim to explore the specific ways in which emojis are used by
undergraduate students in Thailand when communicating via Facebook
Messenger

1. What are the prevalent forms of communication utilized
by undergraduate students in Thailand on Facebook Messenger?

2. What are the key factors that influence students’ choices
when using text-only messages, emojis-only messages, or a combination of

both in their communication?
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These questions are designed to provide a thorough understanding
of how undergraduate students engage with digital communication tools and

how their use of emojis shapes their interactions within this medium.

Research Objectives

The objectives of the current study are closely aligned with the
research questions. They aim to identify and explore the factors that drive
the use of emojis in Facebook Messenger communication among Thai
undergraduate students. Specifically, the research objectives are as follows:

1. To identify the most commonly used forms of Facebook
Messenger communication, such as text-only messages, emoji-only messages,
and mixed text and emoji messages.

2. To investigate the key factors influencing students’
choices when selecting text, emajis, or a combination of both in their digital
communications.

3. To explore how cultural and contextual factors, including
social norms and communication purposes, influence emoji usage among

Thai students.

Research Hypothesis

The current study is based on the following hypotheses, which
propose the relationships between emoji usage and communication
effectiveness among undergraduate students in Thailand:

1. Thai undergraduate students prefer to combine text and emojis
in their Facebook Messenger communications to enhance the clarity of their
messages, express emotions, and maintain engagement.

2. The use of emojis is significantly influenced by cultural and social
contexts, with Thai students showing preferences that align with specific
communication norms and practices.

3. Emojis contribute to varying levels of understanding and

misinterpretation, depending on the context in which they are used. Formal
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and informal settings, in particular, influence how emojis are perceived and
understood.

These hypotheses were tested through both quantitative and
qualitative methods, providing a comprehensive view of the factors that

shape emoji usage among Thai undergraduate students.

Research Scope

The study involves 143 undergraduate students from the Faculty
of Humanities and Social Sciences at a northeastern Thai higher education
institution. Initially, 300 participants were selected from first to fourth-year
students majoring in English and studying Linguistics. However, due to 157
fourth-year students being engaged in internships, they could not participate,
leaving a final sample of 143 students.

The researcher’s experience and familiarity with the institution
gained through four years of study and an additional year of work offered
valuable contextual insights into the students’ communication practices and
emoji usage. This backeground provided a meaningful lens through which
communication challenges were observed, allowing for a more contextually
grounded exploration of emoji use. While personal experience alone cannot
fully eliminate bias, it enriched the research design by aligning the study’s
focus with the students’ realities, ensuring that practical concerns were
thoughtfully addressed. Consequently, this familiarity likely enhanced the
accuracy and relevance of the findings, offering nuanced perspectives on
the dynamics of emoji usage within this specific academic environment.

According to recent statistics, Facebook Messenger continues to
be a dominant communication platform in Thailand, with over 51 million
users by the end of 2022, many of whom are between the ages of 18 and
34 (Degenhard, 2023). This demographic aligns with the target population
of the current study, making Facebook Messenger an ideal platform for
examining emoji usage. By focusing on Thai undergraduate students, the

current study offers valuable insights into how emojis function as part of
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the digital communication landscape within this specific cultural and social

context.

Research Methods

1. Data collection procedures

The current study employed a mixed-methods approach to explore
emoji usage among undergraduate students. Both quantitative and qualitative
data were collected to address the research questions effectively.

1.1 Quantitative Data Collection

To ensure validity and reliability, the questionnaire underwent
evaluation using the Index of Item-Objective Congruence (I0C) Form for
Experts. Two experts were invited to review the questionnaire: one with
expertise in discourse analysis and the other specializing in educational
research and communication studies. Both experts were selected based on
their experience with digital communication and linguistics, ensuring their
feedback aligned with the study’s focus.

The researcher formally requested their input by providing an
overview of the current study objectives and research questions and a draft of
the questionnaire. The experts assessed each question using a scoring system
(+1 = appropriate, 0 = unclear, -1 = inappropriate) and provided feedback
on wording, structure, and relevance. For example, one expert suggested
rephrasing questions to better capture students’” motivations for emoji
usage, ensuring alignment with the theoretical framework. Another expert
recommended adding more open-ended questions to allow participants
greater freedom in expressing their thoughts, improving the qualitative depth
of the study.

Based on the feedback, several questions were revised to enhance
clarity and relevance. The experts awarded a score of 13 out of 13, indicating
that the questionnaire met the validity criteria. This thorough evaluation
ensured that the survey instrument was robust, well-structured, and aligned

with the study’s aims, contributing to the reliability of the collected data.
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1.2 Qualitative Data Collection

Data saturation is pivotal in qualitative research, as it ensures
that no new themes or insights emerge from additional data collection. Mason
(2010) suggests that saturation can often be achieved with a small sample
size, while Guest, Bunce, and Johnson (2006) support this by demonstrating
that meaningful insights can be obtained from as few as 6-12 interviews. This
perspective aligns with Creswell and Poth’s (2016) emphasis on achieving
detailed understanding rather than relying on large participant numbers.
Therefore, involving 5% of the total sample (10 participants) in the current
study’s semi-structured interviews and real chat data analysis is considered
both sufficient and productive.

The semi-structured interviews focused on the students’
perceptions of emoji use in digital communication, exploring themes such
as the emotional and social functions of emojis, the influence of context
on emoji interpretation, and challenges encountered during emoji usage.
These interview questions were carefully crafted based on expert input and
the researcher’s experience, ensuring cultural relevance and contextual
appropriateness for the Thai context. Furthermore, real chat data was
collected from the same 5% of participants who consented to share
anonymized excerpts of their conversations on Facebook Messenger. This
authentic data provided valuable insights into the nuanced use of emojis in
everyday interactions, offering a deeper understanding of both the intended
and perceived functions of emojis in real communication settings.

2. Data analysis

The data analysis involved a combination of quantitative and
qualitative methods to provide a comprehensive understanding of emoji
usage among Thai undergraduate students.

2.1 Quantitative Analysis:
The quantitative data from the surveys were analyzed using
the Statistical Package for the Social Sciences (SPSS). Descriptive statistics,

including frequency distributions, mean scores, and ranking orders, were

MNsANYUOTUFIaN

Journal of Man and Society



calculated to identify patterns and trends in emoji use. Correlation analysis
was also performed to explore relationships between variables, such as the
frequency of emoji use and the students’ perceptions of its effectiveness in
communication.

2.2 Qualitative Analysis:

The qualitative data, including interview transcripts and real
chat data, were subjected to thematic analysis, following the framework
outlined by Braun and Clarke (2006). This involved coding the data to identify
recurring themes related to the emotional, social, and contextual functions of
emojis in digital communication. The thematic analysis allowed for a deeper
exploration of how emojis contribute to the tone and meaning of online
interactions, particularly within the cultural context of Thai undergraduate

students.

Theoretical Concepts and Research Frameworks

The current study is grounded in two key theoretical frameworks:
Multimodal Discourse Analysis (MDA) and Conversation Analysis (CA). These
framneworks provide a lens through which the role of emojis in cormmunication
can be examined, particularly in relation to how they interact with text to
convey meaning.

1. Multimodal Discourse Analysis (MDA)

As conceptualized by Kress and Van Leeuwen (2002), MDA offers
a comprehensive approach to understanding how different modes of
communication, such as text, images, and symbols, combine to create
meaning. In the current study context, emojis are considered resources that
contribute to the construction of meaning in digital communication. Unlike
traditional discourse analysis, which focuses primarily on spoken or written
text, MDA allows for examining how visual elements like emojis function
alongside text to enhance or alter its meaning. This framework is particularly
relevant to the current study because researchers analyze three distinct

modes of communication: text-only, emoji-only, and the combination of
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text and emojis. MDA enables the researchers to explore how each mode
individually and collectively contributes to meaning-making, making it the
ideal theoretical lens for understanding the nuances of these multimodal
interactions.

2. Conversation Analysis (CA)

CA principles guided the Discourse Completion Task (DCT) design,
focusing on how participants manage interaction structures, such as turn-
taking, conversation breakdowns, and cues to signal understanding or emotion
(Sacks et al.,, 1974). In the current study, CA was applied to analyze how
emojis function within digital conversations, particularly their role in managing
interpersonal interactions and conveying social and emotional cues.

While previous studies have not fully utilized Conversation Analysis
(CA) frameworks to examine emoji usage, the current study draws inspiration
from CA principles in developing the Discourse Completion Task (DCT).
Specifically, CA’s focus on conversational structures such as turn-taking,
interaction management, and signaling emotional cues guided the design of
DCT scenarios to elicit authentic communication patterns. The findings from
the study reveal that emojis play a similar role in enhancing interactional
clarity, managing tone, and expressing emotions, as CA principles would
suggest in other conversational contexts.

By integrating this framework, the current study offers a
comprehensive view of how emojis contribute to communication in both
formal and informal digital settings.

The current study investigates emoji usage among Thai
undergraduate students on Facebook Messenger, addressing a notable gap
in the existing body of research on digital communication. While several
studies have explored the role of emojis in communication across various
cultural contexts, very few have specifically examined their use in Thailand.
For instance, Alshboul and Rababah’s (2021) research at Jadara University in
Jordan highlighted how cultural nuances influence the functions of emajis,

reflecting local norms and linguistic practices. This study emphasizes the
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importance of cultural context in shaping emoji use. A theme echoed in
Algharabali and Tagji’s (2018) study at the College of Basic Education in Kuwait
found that emojis are shaped by educational and cultural norms, influencing
how students communicate.

In contrast, research conducted in the United States, such as the
study by Cramer et al. (2016), suggests that emojis are primarily employed
to convey emotions and manage conversations, with cultural factors playing
a role in guiding their interpretation. These studies, while insightful, focus
on contexts outside of Southeast Asia, leaving a gap in understanding how
emojis function within the Thai cultural framework.

Broader studies, such as “Facebook Sentiment: Reactions and
Emojis” by Tian et al. (2017), have shown that emoji usage varies significantly
across platforms and demographics, revealing complex interactions between
emojis and linguistic texts. However, such studies do not address the specific
patterns of emoji usage in the Thai context, where Facebook Messenger is a
dominant platform for both personal and academic communication among
young adults.

Thus, the current study fills this research gap by focusing on the
unique cultural and social dynamics that influence emoji use among Thai
undergraduate students. Doing so contributes to a more comprehensive
understanding of digital cormmunication in Thailand, particularly how cultural
context shapes the use and interpretation of emojis, an area that remains

underexplored in existing literature.

Definition of Specific Terms

1. Emojis: In the current study, emojis are digital icons used to
express emotions, ideas, or situations, enhancing communication through
visual cues.

2. Facebook Messenger: In the current study, Facebook Messenger
is an instant messaging platform that supports text, voice, video, and emoji

use, which is central to understanding students’ digital communication.
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3. Multimodal Discourse Analysis (MDA): In the current study,
MDA examines how text, images, and sounds interact to create meaning in
communication.

4. Conversation Analysis (CA): In the current study, CA analyzes
interaction patterns, such as turn-taking and emotional cues, guiding the
design of research tools.

5. Discourse Completion Task (DCT): The current study, DCT

simulates conversations to gather natural language and emoji usage data.

Ethical Considerations

Ethical guidelines were strictly followed throughout the current
study process. All participants provided informed consent prior to their
participation, ensuring they were aware of the study’s purpose and their right
to withdraw at any time. Data privacy and confidentiality were maintained,
with all identifiable information removed from the final data set. The research
instruments and procedures were reviewed and approved by education,
linguistics, and digital communication experts to ensure methodological rigor

and adherence to ethical standards.

Conclusion of the Findings, Discussion and Suggestions

The findings of this study highlight the nuanced role of emojis in
digital communication among Thai undergraduate students. Both quantitative
and qualitative data reveal that students strategically combine text with
emojis to enhance clarity, express emotions, and maintain engagement.
Specifically, 55.2% of participants preferred a combination of text and
emojis, 51.7% used emojis to fill conversational gaps, and 50.3% found
them effective in conveying emotions (See more in figurel). These results
demonstrate that emojis are essential tools for simplifying interactions and
improving communication precision across various contexts.

Several factors influence emoji usage among the students.

Platform familiarity emerged as a significant factor, with students frequently
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engaging with Facebook Messenger for over five hours daily, highlighting its
convenience and accessibility. Social norms and cultural expectations also
play a key role, as students use emojis to maintain politeness and avoid
conflict during interactions. Furthermore, students reported that emojis save
time by reducing ambiguity and making messages clearer, emphasizing their
value in fast-paced conversations where efficiency is critical.

The qualitative data, collected through semi-structured interviews,
real chat responses, and open-ended questions, provides further insights
into the nuanced use of emojis. The thematic analysis of open-ended
questions, semi-structured interviews, and real chat data provides key insights
into how college students use emojis on Facebook Messenger. Common
themes include expression of emotions, enhancement of communication,
convenience or time-saving, fun or engagement, formality or appropriateness,
and ambiguity or misinterpretation, showing how emojis are embedded in
various aspects of digital interactions.

Emojis play a significant role in expressing emotions that text
alone cannot fully capture. In the open-ended responses, one participant
shared, “It’s always good to use both because it can help me convey all of
my feelings in the text” (Appendix A #2), while another noted, “Emojis can
replace emotions that we do not want to express in words” (Appendix A
#19). These insights are echoed in interviews, with participant 2.7 explaining,
“Sometimes plain text can’t convey our emotions. | like using emojis to
express real feelings.” Real chat data also reflects this trend, with nine out
of ten participants in adolescent relationships combining text and emojis to
express affection, humor, and emotional nuance.

Emoijis also enhance communication by adding clarity and tone
to digital conversations. Participants highlighted that emojis make messages
more meaningful and easier to understand. One respondent remarked,
“Emojis enhance the meaning of messages and save time expressing feelings”
(Appendix A #21). Interview participants also emphasized this, with participant
6.4 explainings, “If we type ‘okay’ with a smiling emoji, readers will understand
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it clearly.” Real chat data supports these findings, showing that participants
used emojis to clarify intent, especially in emotionally sensitive conversations.

Convenience and time-saving emerged as other key themes.
Participants found that emojis could quickly convey complex emotions,
making communication more efficient. One respondent shared, “Using
emojis can replace words and save time” (Appendix A #36). Participant 2.2
agreed, “Sometimes I’'m lazy to type, and emojis can express my feelings.”
This efficiency is evident in real chat data, particularly in alcohol-influenced
conversations, where participants used emojis to communicate emotions
without lengthy explanations.

Emojis also contribute to making conversations more fun and
engaging. In the open-ended responses, one participant noted, “Using emojis
is fun; it makes the conversation more friendly” (Appendix A #29). Participant
3.7 from the interviews echoed this sentiment: “If we use emajis, it’s more
playful.” Real chat data reveals that participants often used emojis to create
lighthearted and enjoyable interactions in relationship contexts.

Despite their benefits, participants are mindful of the context in
which emojis are used, especially in formal settings. One participant stated,
“I don’t use emojis in formal conversations with teachers” (Appendix A #45),
while participant 4.9 from the interviews added, “If | talk with adults, maybe
| will use fewer emojis.” This trend is reflected in the real chat data, where
university-related conversations were strictly text-only, showing participants’
awareness of the need for professionalism and appropriateness in academic
contexts.

However, emojis can sometimes introduce ambiguity and
misinterpretation. Participants acknowledged that the meanings of some
emojis could vary between individuals, leading to confusion. One respondent
remarked, “Some emojis can have multiple meanings, which can be
confusing” (Appendix A #103). Interview data also highlights this issue, with
participant 8.8 explaining, “Sometimes | don’t know if they’re speaking from

the heart or just kidding.” Real chat data from alcohol-related conversations
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demonstrates similar challenges, as participants occasionally struggled to
ensure their intended tone was understood.

In summary, the combined analysis of open-ended questions,
interviews, and real chat data demonstrates that emojis play a crucial role in
enhancing emotional expression, communication efficiency, and engagement.
However, students also adapt their use based on context, avoiding emojis in
formal settings while acknowledging the potential for ambiguity. When used
strategically, the findings emphasize that emojis enrich digital interactions,
balancing emotional nuance with contextual appropriateness.

The findings above align with Algharabali and Tagi’s (2018) study
in Kuwait, where emojis soften messages and enhance politeness. Similarly,
Thai students in this study used emojis to mitigate harsh tones. For example,
participant 6.4 explained, “If we type ‘okay’ with a smiling emoji, readers will
understand it clearly,” reflecting how emojis help clarify intent and maintain
positive interactions. In contrast, Alshboul and Rababah’s (2021) research in
Jordan found that emojis often emphasize textual content, indicating that
although the core functions of emojis remain similar across cultures, the
nuances of their use vary. Additionally, Cramer et al. (2016) observed that
U.S. users frequently employ emojis to convey subtle emotional states. Still,
these uses may lead to misinterpretations in cross-cultural interactions where
emoji meanings differ. Tian et al. (2017) further highlighted that emoji usage
on Facebook often aligns with platform-specific reactions such as “like” or
“love.” However, this study found that Thai students use emojis primarily in
personal and academic settings, indicating the importance of both cultural
and platform-specific factors in shaping emoji usage.

Despite the valuable insights the current study provides, certain
limitations should be acknowledged. The focus on undergraduate students
limits the generalizability of the findings, as the results may not fully represent
the broader population. Future research should explore more diverse
demographics to better understand emoji usage across different groups.

Additionally, incorporating objective methods such as behavioral analysis
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may help mitigate biases inherent in self-reported data. Expanding the scope
to other popular platforms like Instagram or LINE could reveal new patterns
and provide further insights into digital commmunication practices.

Overall, the current study offers practical pathways for linguists,
educators, and communication professionals by underscoring the importance
of culture in emoji interpretation. It highlights the need for inclusive and
effective communication strategies that account for cultural nuances and
platform-specific dynamics, contributing to developing more meaningful and

impactful digital interactions.

Figure 1

Bar Chart of Emoji Usage Preferences

Source: Data collected from undergraduate participants through the Discourse Completion Task (DCT),
designed with fill-in-the-blank, ranking, and multiple-choice questions inspired by Conversational Analysis
(CA) principles. This data reflects the preferences reported by participants in the current study.

Figure 1 presents the emoji usage preferences among undergraduate
students, highlighting the frequency and context of emoji use across different
communication methods. The bar chart visualizes several key data points
obtained from survey responses:

55.2% of participants preferred using a combination of text and
emojis, indicating a strong preference for mixed commmunication that enhances

clarity and emotional expression.
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51.7% selected the “Combination” option in fill-in-the-blank
exercises, further reinforcing the appeal of blended text and emoji messages.

27.3% of students reported spending more than five hours daily
on Facebook Messenger, suggesting heavy reliance on this platform for
communication.

50.3% stated they use emojis “sometimes”, reflecting moderate
but consistent usage to convey emotions or tone.

50.3% selected all four emoji motivations (emotion, clarity, time-
saving, and meaning), indicating the multifunctional nature of emajis.

59.4% of participants perceived that emojis enhance communication,
supporting the idea that emojis help clarify intent.

51.0% expressed uncertainty (“Maybe”) about whether emojis
enhance clarity in all contexts, highlighting potential variability in interpretation.

In alcohol-influenced conversations, 46.9% used a combination of
text and emojis, reflecting how emojis can express emotions or humor.

59.4% of participants relied on text-only communication in
university-related contexts, emphasizing professionalism and clarity.

53.1% preferred a combination of text and emojis in adolescent
relationship contexts, showing that emojis foster emotional expression and
engagement.

The chart provides insights into how students adapt their emoji usage
based on context, such as balancing playfulness in personal conversations
with professionalism in academic settings. These preferences align with the
study’s findings that emojis function as tools for emotional clarity, time-saving,
and engagement, though their use varies depending on the communication

scenario.
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Figure 2
Real chat data

Source: Data from participants with informed consent.

Figure 2 presents chat excerpts analyzed through thematic analysis,
revealing key themes: emotional expression, engagement and playfulness,
time-saving and efficiency, ambiguity management, and formality. In personal
conversations, emojis express affection and humor, fostering emotional
connections. Students avoided emoajis in formal settings, such as academic
interactions, to maintain professionalism. Alcohol-influenced chats showed
mixed-use, with emojis adding humor but also causing occasional ambiguity,
as one participant noted, “Sometimes | don’t know if they’re speaking from
the heart or just kidding.”

The analysis shows that students adapt their emoji use based
on context, balancing playfulness with professionalism to match the

conversation’s tone and intent.

Appendices
Appendix A
Open-Ended Text Responses
These responses were collected from open-ended questions, offering insights
into participants’ perspectives on emoji usage:

1. “It’s always good to use both because it can help me convey all of my

i feelings in the text.” (Appendix A #2)
E 2. “Emojis can replace emotions that we do not want to express in words.”
'% (Appendix A #19)

NsAsNYBINUFIAN
148 y

Journal of Man and Society



3. “Emojis enhance the meaning of messages and save time expressing
feelings.” (Appendix A #21)

4. “Using emojis can replace words and save time while showing our
emotions.” (Appendix A #36)

5. “They save time in responses sometimes.” (Appendix A #67)

6. “Using emajis is fun; it makes the conversation more friendly and spicy.”
(Appendix A #29)

7. “Emajis are a way to express emotions, adding color to conversations.”
(Appendix A #59)

8. “I don’t use emajis in formal conversations with teachers because they
seem less respectful.” (Appendix A #45)

9. “Emojis are good but should be used appropriately because some might
be misunderstood.” (Appendix A #62)

10. “Emojis have no language, so sometimes they might not convey the
intended feeling.” (Appendix A #17)

11. “Some emoajis can have multiple meanings, which can be confusing.”

(Appendix A #103)

Appendix B
Semi-Structured Interview Responses

Below are selected quotes from semi-structured interviews that highlight
participants’ views and experiences:

Emotional Expression:

“I use emajis in every sentence because | feel it reflects our true intentions
the most.” (Participant #2.5)

“Sometimes plain text can’t convey our emotions. | like using emojis to
express real feelings.” (Participant #2.7)

“I think it’s the best way to express my feelings.” (Participant #2.9)

“The text is not enough for showing the feeling of me, because I’'m an
energetic girl.” (Participant #2.10)

“It helps convey emotions better because they represent facial expressions
and gestures.” (Participant #3.1)
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Enhancing Communication:

“If we type ‘okay’ with a smiling emoji, readers will understand it clearly.”
(Participant #6.4)

“For official purposes, we should avoid using them sometimes.” (Participant
#4.4)
Convenience and Time-Saving:

“Sometimes I’'m lazy to type, and emojis can express my feelings.” (Participant
#2.2)

Ambiguity and Misinterpretation:

“Sometimes when chatting with my partner, | don’t know if they’re speaking
from the heart or just kidding.” (Participant #8.8)

“If someone smiles at us, we don’t really know what they think.” (Participant
#8.3)

“The squinting eyes emoji upset me, so | called my partner to check if they

understood us.” (Participant #8.5)

Declaration of generative Al and Al-assisted technologies in the writing
process

While preparing the current research paper, the researchers utilized
Al (ChatGPT) tools to assist in arranging words and refining grammar. After
using this tool, the authors reviewed and edited the content as needed and
took full responsibility for the content of the publication. It is important
to note that while the Al facilitated the structural aspects of writing, all
conceptual ideas and informational content were independently developed

and articulated by the authors.
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Abstract

The rapid economic, social, and technological changes in the 21"
century, both positive and negative, necessitate that citizens develop
diverse and complex skills, such as awareness, critical thinking, creativity,
effective communication, and collaboration, to tackle challenges and seize
opportunities in the digital age. Sirindhorn Museum, as an informal learning
center, plays a key role in promoting scientific knowledge through various
activities such as exhibitions, lectures, and learning programs. Its primary goal
is to foster awareness of the world’s changes by understanding the past,
which, in turn, connects to the present and future. Statistical data indicate
that over 300,000 visitors, including students, undergraduates, and generals,
visit the museum annually. Among them, upper primary school students (ages
9 — 12) represent the largest group of visitors. This age group is conducive
to skill and potential development across multiple dimensions. This study
aims to explore methods for organizing learning activities and examine the
attitudes formed after participating in learning activities at the Sirindhorn
Museum, particularly for fostering 21% century skills. This study uses an
action research method. The samples were 27 specific populations relevant
to learning activities at the Sirindhorn Museum, selected through purposive

sampling using the developed learning activities as research tools, including

"This article is part of a thesis supported by research and innovation funding from the

National Research Council of Thailand.

Am=nyuumMaasiazAaumaas yinodeuaBaw

Faculty of Humanities and Social Sciences Mahasarakham University

£9°W'C - [9"W'U) 2 U O U



atfufl 2 (n.0. 67 - 5.9. 67)

9 10

156

behavioral observations, in-depth interviews and an evaluation form using
emoji symbols to represent emotions. The study found that children aged
9 — 12 are naturally inclined towards challenges, hands-on experiences,
and social acceptance. Consequently, learning activities should emphasize
engagement through hands-on tasks, self-guided discovery, and multiple
pathways for exploration based on personal interests. Museum staff should
act as facilitators, encouraging discussions and introducing environmental
themes. Offering diverse, free learning activities also positively influences
parents and teachers to bring their children or students to the museum.
The assessment of participants’ attitudes following the activity indicated a
significant improvement in their global consciousness. This finding highlights
the role of the activity design in enhancing critical 21* century citizenship
skills, emphasizing the need for regular implementation of such initiatives.
Keywords: Learning activity, 21st century skills, Sirindhorn Museum, Children
aged 9 to 12 years
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Abstract

This research aimed to study the presentation techniques and
reflections of Thai youth in Wan Kaew Award youth literature with a novel
genre in B.E. 2562 in four novels: Meadow, Rice Field, Khao Kang and Me,
|, Athitthan with Aliens, Thank You for Being Together, and The Boy Who
Stopped Time. The research was presented in descriptive and analytical form.
The results identified five presentation techniques as follows: techniques for
naming book titles, which include naming the book titles after main characters,
places, pets, and themes or main ideas; techniques for narrating the story,
where authors recount the story themselves or through protagonists;
techniques for carrying on a story, which involves starting, progressing, and
ending a story; techniques for creating characters, which include both realistic
and surreal characters; and techniques for creating and presenting scenes,
which include realistic and surreal scenes. In terms of the reflections of
Thai youth, they are divided into three issues: reflections on society, which
appear as education, way of life, and living together with others; reflections
on love, which appear as the love of family, friends, and pets; and reflections
on morality and ethics, which appear as matters of gratitude and kindness.
Keywords: Presentation Techniques, Reflections of Thai Youth, Wan Kaew

Award Youth Literature
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Abstract

In the 18" century, Europeans were fascinated with Oriental
civilization. The Siamese were among the Asians found in the literature of that
time. In the novel Lettres siamoises, ou le Siamois en Europe, the author uses
the Siamese as the main characters to tell the story. The article investigates
the content of literary works using a historical framework for analysis. In
the story, we come across the interest of Westerners towards the Siamese
in various matters, which can be divided into three domains: the absolute
monarchy in Siam, various beliefs in Buddhism, the way of life, traditions and
culture of the Siamese people. Studying the representation of the Siamese
in Lettres siamoises, ou le Siamois en Europe not only shows the Siamese
under various aspects but also sees the Orientalist trend in French society
at that time.
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Noted. From Lettres siamoises, ou le Siamois en Europe (p. 1-2), by J. London, 1751, Francois Delaguette.
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Noted. From Lettres siamoises, ou le Siamois en Europe (p. 3), by J. London, 1751, Francois Delaguette.
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“un lieu de repos et de plaisir, destiné pour étre le séjour des Dieux
ou ne vivant que pour eux-mémes, ils ne sont occupés pendant toute
”éternité que leur propre Bonheur, et ne songent qu’a jouir dans la pleine
tranquillité du fruit de leurs travaux”

Noted. From Histoire Naturelle et Politique du Royaume de Siam (p. 160-161), by N. Gervaise, 1688,

CL. Barbin.
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Noted. From Lettres siamoises, ou le Siamois en Europe (p. 33), by J. London, 1751, Francois Delaguette.
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Noted. From Lettres siamoises, ou le Siamois en Europe (p. 91), by J. London, 1751, Francois Delaguette.
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