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Abstract

The purpose of this research is study about influence of Generation-Y
customer perception of brand equity, trust and, service quality to the
service selection and word of mouth of Kerry Express (Thailand) Public
Company Limited. The samples of this research were 384 Generation-Y
customers aged of 23-40 years. Statistics used in hypothesis testing
included frequency, percentage, mean, standard deviation, Pearson

product moment correlation and multiple regression.

The results from hypothesis Testing revealed that Generation-Y
customer perception of brand equity, trust and, service quality had an
influence on the selection of Kerry Express (Thailand) Public Company
Limited the most on service selection factors with the forecast variables
of 57.4 percent. Moreover, the most influenced factors on word of

mouth was trust with the forecast variables of 61.5 percent.

Keywords: Brand Equity, Trust, Service Quality
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