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Abstract

This research aims to explore and study the content related to the appearance of
weaving in local literature from the four regions of Thailand: a case study of legends and
folktales. The findings reveal that individuals who take on the role of weaving include
daughters, daughters-in-law, wives, and young women who are portrayed as sacred or divine
beings. The cultural practices related to weaving can be categorized into five aspects. First,
the purposes of weaving include weaving for daily use, weaving as an expression of gratitude
toward one’s parents, and weaving as an offering to Phra Sri Ariya Metteyya. Second, the tools
and equipment used in weaving consist of looms, shuttles, bobbins, and spindles or stick
shuttles. Third, the fibers used in weaving are primarily cotton and silk. Fourth, there is an
emphasis on the creation of patterns in woven fabrics. Fifth, the practice of weaving occurs
during both daytime and nighttime. The study of weaving as depicted in local literature from

the four regions, through the case study of legends and folktales, reveals not only the content

L aednnwivg auzayvemansuazdsaueans wnIne1deysn
Department of Thai Language, Faculty of Humanities and Social Sciences, Burapha University

*Corresponding Author, Email: kanrapee@go.buu.ac.th
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embedded in these traditional narratives but also the beliefs, values, and cultural thinking

passed down through generations of villagers.

Keywords: Weaving, Local Literature, Legends, Folktales
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Abstract

The qualitative research study, “A Review of Thai Research on Media and Disability
from 2015 to 2024,” examines research on this topic from two perspectives: 1) Patterns and
Trends in Media and Disability Research (2015-2024), and 2) The State of Knowledge on
Media and Disability Issues (2015-2024). This study employs a document analysis approach
to review 44 research articles published in the Thai Journal Citation Index (TCl). Findings
indicate that research is evenly distributed across humanities, social sciences, and
communication journals. The most frequently studied topics are media accessibility services
and visual impairment. Most studies employ qualitative methods, utilizing content and

document analysis. Theoretical frameworks are categorized into four groups: 1) Communication
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Department of Broadcasting and Digital Media, Faculty of Journalism and Mass Communication, Thammasat University
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theories, with social construction of meaning being the most prominent; 2) Social sciences
and humanities perspectives, including political science, law, sociology, and anthropology; 3)
Medical Science Concepts; and 4) Disability-related concepts, covering disability definitions,
media representation, and disability law and policy. Regarding the definition of disability, it
was found that self-definitions by persons with disabilities are fluid, emphasizing diversity
and normalcy. In contrast, definitions based on social structures are most framed by legal

standards, which tend to be fixed and serve as a basis for determining access to rights.

Keywords: Disability, Review of Thai Research, Media
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Abstract

This study aimed to develop the "Nong Dok Kaew Heals Jai" chatbot to help reduce
stress among students in the Faculty of Humanities and Social Sciences at Burapha University.
The objectives were to compare stress levels before and after using the chatbot and to
examine the factors influencing student satisfaction with its use. The sample consisted of 42
students selected through purposive sampling. The research instruments included the stress

reduction chatbot, the ST-5 stress assessment, and a satisfaction questionnaire. Data were

3 Al yn3eiven AusiyeeAansuasdIANAIEnS, InTINg1aeY T
Department of Psychology, Faculty of Humanities and Social Sciences, Burapha University
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analyzed using descriptive statistics, paired t-tests, and multiple regression analysis.
The findings revealed that the "Nong Dok Kaew Heals Jai" chatbot significantly reduced stress
levels across several dimensions, including trustworthiness, expertise, responsiveness, ease
of use, and emotional impacts-particularly in promoting positive feelings, enhancing
confidence, and reducing psychological vigilance and perceived risks. Significant predictors
of user satisfaction were expertise and capability, emotional and psychological well-being,
and trustworthiness. These results support the further development of the chatbot, with an
emphasis on improving responsiveness tailored to specific user groups. It is also
recommended that future studies include to more diverse populations to evaluate

effectiveness in broader contexts.

Keywords: Chatbot Development, Stress Reduction, User Satisfaction, Higher Education Students
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& Dhanapal, 2018) uena1nil winvenduduaiesiiofivivannissauresynainamdanvuay
dalenalumsidnfasinsiuguamdnd sl sssnsitanuvannvans uideiFadinnudidy
lugruzuianssuiinouausseudosnsiuauniniavesianlugaiiva nieuisduaiuaunmdi
voafldauuazvsenaludssruuiieiluldluuiuniinielu misdiSawesumuen “towmenuda
gala” luissasvisuiednenmvoamalulaglunisatvayuguandnuagdeisasiasngiudmsu
mMeaLuinnsdy 9 lueuaniiietestiunsinnsqunminludseugaadna mnuFundanan
MuATeiTalfagUsrasdifloauumuentasananuadsadvividnausayseaiansuas
fPNeaEns WmIneIqeyIna AnwkarSeuiisuseauanuasenvestannounarnaanisly
wwnuen nasaaulszifiuanufiswelavesildauseusmuenegraseusu eduuumislunis

a

WunasesleatiuayugunmAInniiussdvinimiazalunsnvenenalunin e luluauian

N1SNUNIUITIUNTTH

?’n’mLﬂ%ﬂﬂLﬁuﬁﬂWﬂzwﬂﬂmimﬁiﬁaﬂ’nmiﬁﬂﬁlLﬁﬂ%ﬂLﬁ@QﬂﬂaLN%QJﬁU{]@MWiN 9 vl
frusaniedon liauigla duau nd nndna uasuay Weyaraderieliemgiudriiymimvani
Jusedenules vioo1admaidesdeaniseravilimuaunavessisnionasinlangausinld 1ile
Aamnueien yaralzravauastenuiadsauasyinliAnnsudsundasludiusng q v
31918 390 wagensual SudangAnssy (ETuns nsdsAal wasvayed dsus, 2554)

N15U5ZIIUAINLATEA LAYaIBLWINIG 1Y DA A (2563) L@UDLWINIINIT
UsztliuAnuAsenaINN1svineIy Usenaunie 1) 38n1snNassiven wu n133ngnsnniswiuuesiila
anusuladin snsimemela Wudu 2) Bmsmedued iilalasnsesataveanailusnnie 1wy
AosAYea BrAsUNAN uaserAuIAY nalaad ludu 3) 3Bn13nsindnen vilalaslduuunaaesunig
IndeAu (psychosocial questionnaire) kaguuud1519815ualAIU3EN (mood checklist) wag 4)
ABNIangRins :ﬁ%‘%mwmﬂ‘wmsjma‘wqﬁﬂismmam%ﬁiﬂumiﬂﬁzLﬁummLﬂ%ﬂmﬂmsﬁwmuﬁ
YU mimmqumﬂﬁmwaﬂi meﬂLumwulﬂmﬂﬂﬂmmaim N13ATIAADUNITIUYMS viSeN15AY
asﬂmwumnﬁuu dmununAnuaznguiiisatunisinnisanuedsadfiausuuims n1sinnis
AuATERTivian vy LWy uwugtwelansaaraassaiiannsavinlddnedaes wu senmdinie
WainSsuarieunaend e msiinianismela nsdsanduaznislémaiannudou Seazeae
ananuiuneludslaldodaiuszansnin Gumun Wi uazensual Bedseiasy, 2563)

The power of chatbots explained (2022) lal#A1d91iaA1INVDS chatbot 1991 SzUU
wrnuevldimeluladtyyruseivg (A) Wonisaun wediassnsaun (iensun) fugldlu
AMwsTIIY R uLUNATuudsanu duled weuTnsdny Tdusunaatuniwiniung e
ﬁ%ﬁumnmwamﬁamauaummﬂﬁmawm;ﬂ%’mmnaw%q waz De Nieva, Joaquin, Tan, Marc Te,
and Ong (2020) l#na17i1 wsnmvendiimutulngldnudnsininefiooInannsolisuine
wazeusImANUAsEaliLntnAny lnegeliusgansam tnglvmuugiuaziouiisnsing q
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lun1suTueaunm@ineasninien HrelininuiainisadnnisiuanuaseatazUsudice

anunisaildedramunzan Tuvagdninuidsldsuduinvuuuyananiengulagnseiiu

wsnvoni detelifiaunmiisindulasduadunSeuiiasinumuiosessdeiiios
MnmsAnwenansuazsATefiAetes fideddlditvunnseunAnmisedanm 1

AW 1
NSOUUWIANNITIVY
IR "
AAnUInu
ANUATEAVDITANAENY BUAARShaY
U s
GRGHERGTH
nslgauksnuem AUNATIU 1: AUASERARaIEIlTLYNUDY
o | Aunfgu 2: anwfianelavesidnauy

UYWHAAASHALIPUATENS

NNTBURLIANM T8y oUlTiuD IR US SeneiuUsdasy Ao “msldauuamuen”
fududsmuaassznis lawn “Anuassnvestidnnusuyvurmansuazdnumans” ey “anuiianels
vaslidandsionsldauusmuen” lnedauuigiuinudaauiinsidanuweuen Juwildunagds
Tianuesenvastidnanas luadedfiudaiwmmuianelalusgivinneeslden mseenuuuwsmuen
. v o y R A& % ~ a & « o a aaa

Wosmenuiigala” JdailunisussgndldmaluladUayausshivg (A) ieatiuayuaunmIsludsv
Jusnla Nilundvesnsusziliuersual NMSALULEINTIININGT LAZNITADUAUBIRDANADINTS
Wnryana Sedavarilidussdusenevddgidenleaiunadnisimuauandnuazanuiisnelaves
fanognaluszuy My n3deiifsnseguuauuigiuinsidnuusnuenastizanseiuanLAzen
vosfidnlaegreliodAny (auufziui 1) wazdldnuazdaiuianelasewynuenluseauuin
(AuNAgIud 2) FimueldliauiadneanveuinnssuAdnalunisdaasuguaindsluuiunves
nsAnwsERUanNAnwlaeg 19 liusEaVEn LAz SIE

a o 6’5 r.:quv‘a % Ya o/ I3 [ r.:qu
MITeAsIlRde A ileudnsiang dadl
a = a s & a s a o &

WYNUBNANANNASEA MUeEa TUsunsureuiimesvisedyqiuseivg (A) Ngniaundy
tlunumlunisneundun1saunubuudnludfsiy messaging application tieyiewaeldeu
Tunsdanisuazannnueon lngeradnisldweiasig o wu nslideyadidudsslend nsaunu
ITIUIN NSENER MIaNTHUZULUURNARLNONISHaUAANY

ANULATEA MUNEAY anIen1eensuainIenuianiiinduiletdndnAnwiusrautym

v = )

A 9w Jgministeu msvsudaluaninwindeulnd anuduiusiuiieu wietymiasouain
ilvsaniasen lauigla duau ndd Iandna wagwey WelldntnAnwvienseussundym
wanflludeanaudednle vieenadiaidssdesninie a1avilinuaunaressnaniesasinla

neaveinta
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anuiianelasensldanuemuen mnefs mnaiantuvey Buf warilemelavesfldauiise
Jsraunsaimslinuummuen Ssanmsoutsoenidu 3 dau fo 1) anufiewelafuilom (content
satisfaction) vianeds anufisnelasedeya foanu vieilominunuominaus Fsnsouaguis
Arugnies Anudeds amuasudau anudaou uasaradiladeventen 2) anufianels
sumsldiann (usability satisfaction) sineds axmiswelasionsldanuuemuen Fenseunguiisany
avanlun1sldom anusastlunmsnevaues anudiglumsidnds waeanuaiosvesszuy way 3)
anufiaweladuensual (emotional satisfaction) vsneis auiianslasieensual armianiiAniy
sewhenslfanuumuen Ferseunquisanuidndounany ewaynauy muduiues wasanuan
lpfunsdieinie

BN

1. Msmurualsernsuaznauding1s Ussynsuazngudiogneluniside laun ddnane
UYwemansuardIANAIEns 91U 3,281 AU (NewwziloulssiiananisAne) unInendeysn,
2563) lagldisn1sivuaituiungudiag1aaislusinsu G*Power (szdng Jeyayrduns, 2563)
thanldiunamauiangusiegne lnsdmunsssiuanuieiuiosas 95 lds1uunguiegng
TIvAY 42 Ay wazfmuanguauaulusuivictu Ae S1uu 42 au

2. \nfeadlofililun1sisuaded Usenaudae wamvendivananaion dnsuidname
UyweAEn ShardInUAIERS wuuUsTuANAsEAnauLasdIMsldukInUanYIwanAUATen
wazwuvasuauAufianeladensidnuwsnuen

3. Msasuazmgunnveuadesieflilunisise mawauImUantIvanaLATYn
{ituladnuienansuazauideiifeitesiuuamuonuaziniosiiefildairsusnuoniilonldify
foyalunstinnet Tdun ievvesnnuimsuaeufiunefussmealuladansauna arudasns
Tumsananueden Jadouaresdusenausng 4 Asudulunsadswsmuemiinesnuuunsidneu
YoauENUoN Waznislnavestonnnuneluszu (conversation flow) Fufunisndlassaiisiiaz
muuadumslunsaunusevi sl ldanuiuwenueniuaniunisalin o dunuudszdiuanunen
rounazndsnsldaunemuentisananuadon §ideldAnuvhanudlafefuuuudszdiu
ANULATEA ST-5 NNTUFIAIMIARazIATIILUUUsETiuANUASenlasldinuel 2Q, 9Q uay ST-5
LAEATINABUANNYNFBILAEAIIMINE ALY USRIl F AT Tun dmSuuuuasuaia
anuisneladensldnuwmuentivananunsen §I3ulafnuIsnsasiswuuasunuauiianela
WUURIRSIUTEINUAT (rating scale) wazai1adamauiiauesionmsanadidIuiu 3 vinu lnenis
ATI@BUATUAIUEDAAADY (index of item-objective congruence: I0C) HANIIATIVADUNUINAY
I0C oeffiszwing 0.64-0.76 Jsoglusziuiuonsuld

AI3unTIRaRUANUYNFRLEYANNMINEaNLA 1 INUTUUTuA lkas naeaLuUaB U N AU
naufiAndililngudiegne 20 Au antuthazuuuildunlinseimefudauaonadesszning
Foranuudardotugauszasd naddviinuaonadedld 0.94 Fagandnnasifisely wdaTa
wuuaeuauanEfianslaiuiuusuilvanysaiudndavinduatuasaiie lUdlunmsinide

4. msﬁuaamm%agams%’aﬂ%y’aﬁlf]umﬁﬁ’aLLazﬂ’wm (research and development)
THuuuununsidouvunaassiunilsngy dnismaaeunoutazvdmaaes (one group pretest-
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posttest design) Iaefl T1 ununsvageusziuANuAdsaieunslfuLamue Meuuulseiiiu
AVIATEN X UM IIdULEMUaNYI-anAIATEN T2 WIUMIMARBUTERUANUATEAEINTSIY
wemueanimeuuuUsTiiuaneien negitelsihuimueniisananuiasniinsiaoununmug
WldfuiAnauzayvermaniuardsaumans uninendoysningudaegns 42 au lnefitunoufe
NARDUITAUANULATEANDUNTITIULTNUBY (pretest) AmisluuUsziliuauipssauaziuiinuall
udaruiiunisdnfanssunsTinunamuentasananuedon ndmntulimveaeussiunnuaion
WAINS UL UBT (posttest) wagUuiinwa ta3auaalildsneunuugeuauanuitanelanenisldanu
WYNUBNTILANANUATEA UALTIUTINTBYANTIATIELAIALUUUIINAITNAADUNDULAEIEINTT
TdnuknuanyIsanAA3en L1IATIERANLIEN1SNN9EERA

5. MAeTgiteyauaradanldlum izt §isehdeyanldannsmeasanldlunns
AnsiileUszifiunansliusmuendisananuaioalunguidn lneduiunisIoudieussiu
AULATIAUDINANABULATUAINTITUINUDN AIBNITNAFDUNISEDRA paired-samples t-test e
finsaridenuuandedisdifoddgmsatfviols ndmniuldinssduarufoelavesldou
sousnuon Tnglfuuuaeumuanuienelafiaisdununnasiuinsgiu udnhdeyauinsziie

a

admdanssaun Wud Aady () wezAduidoavuinsgiu (S.0) Wessuisdnuwaeialuves
foya uazwlanamannasinsliazuuy vonani Wensaaoutladeiidmarneanufionelavesiian
fldusnuen §3delaldnsinsizinisannsenvgas (multiple regression analysis) Ingtihauys
fasy Wy mnudefio mNTBvyLazAIAILNTa NMsReUaUss AnNazAIntunsTiny was
AnuFAnduensual ailesgismiuiudsnia de anufianelevesiidn tiefinnsaninduusla
fgnsnastiltdudAnydeanuianelavesdldauuymuen

6. NM3fasIIEILIsEsTIINTITe uATedlEsunsiusesnamnIINNITIEE T

M 9dglunyed uinerdeysm Tngdivanelaviusesasesssud IRB2-101/2567

NAN3IRY
1. iamFATeMsWaLLIMUaniiananuiBalaitatdisananuinien

MaWArNuUeYN “desaenuiidala” etiwanmaedsad miuildnnnzuyyemans
wazdaauemans dudunslagEuain 1) Msfmmuaku@n (conceptualization) s¥1ingUszasdnan
vosusnvandiialduurdstsmiadosiulunisananuiaien Tnsdmuanguidhmunedudani
Foamafuuzthduguamdn uenand yadnnm (bot persona) Tasusmuavgniualiiidnua
ouguuaniiuiing 2) smuaveuinionmessmuenlneddsanrnuiniednine Wy Cognitive
Behavioral Therapy (CBT) wazimaiiani1snounais (relaxation) saudan1suAteynn (problem
solving) tfielifldemanunsadnnisanuaisauazdamiguaminidesduldodiaununzay
3) ARUALATIASIILTINUDNLAZIEUNNNITAUNUN (User journey) THUSENOUAY 3 dundn lawn
MsBufuauNLY Wy mMInavinmsuazyIuyans Msiudeyauazmsviuuuusiiuguamdn
Tuthanans uaznslimuusiuasulananisusadulurasing @) wamndemuazszuumsriin
vosunuovlidianuaseuaqy dausn1sUssdiuguainia mslfinruiifeatuguamda Tuauds
nstemdeilesfudiuersual 5) eenuuuuasiaALES] wyfudensa 9 Adiuuszaniamly
sl 1y ssuuiamneuazmstsadaudslunsifiudous uay 6) naaeussuusungudldeu

33



34

NINFIVINTUYBEAMARSUazdIALAans uInendeysn U9 33 adud 2
NYWNIAY - FINAY 2568

JewiuiiiesiusinanuAniulazusuliassuukagawnunsiivinislusuianiiuidy Inefisn
wynUeniisUanualkAzNTUARINATUNTIANDULALUSEAIUHARINTI 2

2N 2
nsloauaniasnenin8ala

-4 dani

= e n
FAnwiammr =T ouraiay
Liviwdunininsralsi

i dgwinsuay ualing
wnwnntna vy k-
-

w1s aafvinvl
N ety al5unse Aoa i
. mianliln
F
ol o 3
d niuiey lunduen

=
PR on 5
wnuelat GnafifAnsmari au'lz]'lu?m‘.
ussnanuiabaledh legniulare

(]

f 3
DAY z PR PO
- AUETEBGIUNURIANTTUE .
. i

Hannig wenin g/ nzaunsEne
'l vaaTny

wwaiinde dahalan

wsafan iamnmuksgauing

&b e L = " =
naosvuiwaisune > ‘¢:VI'I!FITDNIP\'J!JFI'H':]-‘IIFJ'{IUQ‘ID'}:NLI

msisuduloiuwanariu LINE alagwnisUszidugumwin (hagwnisaunuItWoanAuIAZEQ

v, g AugRIdY, tenmmtaalleiun 3 unsAu w.eA. 2568

i 2 tesmenuirdaladunsmueniianunsaussiduguamindowiu TrdUinwids
39N waziauewadaouraIEAILASEN KULeUNAATY LINE feogreiliaesiiviaue Teuwn
MIUSEHIUTEAUANUASEN MIEUNLTBUTINIAIULASYA LAEMIAANUKAZUATNINVD I LYY
szuugnesnuuulildauisuaziaimvasadvludeyadiuynnaifietisatuayuauaminuay
AN Inveslidnlugniava

2. #aN15398n151U38UABUUSTZANTAINAITANTTAUANULATYA NDULATRAINITIY
WYNUBN

HAN1SIATIERNNSIUS I ULBUUSEANEAINAITANSEAUAILLASEA NEULAERAINITLY
wInvanwansbiiutaUsyansnnveswinuen “tesnanuiigala” lunswmuiuszaunisaluay
Aubinslavedldny Tnenanshnseniild paired samples ttest ieSeuifisuanadsnau
wagnaansiauly 5 avan wanslumisie 1
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A1579 1
HANTIUSIUTIIUUTEANENINNITANTLAUAIUATEN ADUKALYAINITITUYUaN

ANRAY AaAY
S.D

. v o fiounNs  %aenns ,
‘W&I?GWIE‘.JI AUYIN U U AN T P-Value
112D 12BN
T1 T2
(T1) (T2)
i Yoyaiidummads 470 060 540 050 523 <0001
AINMUUINTDOD o oA A
UoyaLene 463 070 533 055 485 <0001
(trustworthiness) Y
AMULTela 485 060 540 045 500 <0.001
y AMNAINTA Y
ATV IQYUAE . 455 065 515 060 4.12 <0.001
N1IARNNIDI
AIMUANNID o
. AULTEIVIEY 478 050 543 045 575 <0.001
(expertise) S 4 o
FINAINNIN 4.40 0.70 5.08 0.60 390 <0.001
AINUAINTD
NIRNDUAUDY 433 080 505 065 375 <0.001
RRRRINGYRN
(responsiveness)
ATUAILITOATIALA 425 085 500 075 358 <0.001
ANNAzAINLY nssEuseY 500 060 550 040 510 <0.001
sl ANETAIN 485 065 543 0.5 495 <0.001
(ease of use) Tgude 508 055 563 035 550 <0.001
P ROIGE AUSENG 493 060 550 050 4.80 <0.001
FUNININ Svdnsy I 410 080 350 085 -325 <001
(emotional nyUesiu
4 400 085 335 090 -290 <001
impact) AULEE

211NA199 1 Han1sAnsInuIALadendinimaans (T2) WintusnniiAadsdou
N13NAad (T1) NauNNIA axviouILINUNaINITAATI 1) ANudedie (trustworthiness) Tu
Fogadlildatulunndfliiandudos “deyailduanuade” “foyaundode” uay “anuidola”
2) AmudisguazAIaNND (expertise) faFes “muanusalunisdanses” “anudennig”
way “Asiimande” fldnuiuifmnuanunsavesuanuenlunslideyaiiazvieufisanundsnsy
3) NINBUAUBY (responsiveness) ﬁgaﬁfaq “ANUAIUITONITIBUAUDY” ey “AUdIUITaRIAIA1”
winvevldsunsseuiulumanouauasterdlaa 4) arwarainlunisldam (ease of use) aidas
“MsBeuiie” “anudgan” way “Idnudie” wandiduindldnuiesiugmuenldnuliewes
avmnnINTY uag 5) ATudAnuasauawin (emotional impact) ades “anuiAnfudioldusmuen”
uazanuFAnseinsy Tuazanudesanasesadniou Tngluhde “arwidnszinsefe” diadvanas
9 4.10 181 3.50 TagAn t=-3.25 uaz p<0.01 @2 “Anuidss” anadwin 4.00 Ju 3.35 Tneen t=
12,90 uay p<0.01 axvoudinnuiulafiiintulunsldiuwsmuenusmueninaBandeensualuas
ANNIANVOIITIU UagHaaTUITeadn naann t-test lunniiinudnAl p-value<0.001 lwfauyn
Ao snduiidedifsidestunisanasweininusednsyiwaranudss d961 p-value<0.01
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(%
Y

WemauansdimsiUdsunlasiiifddyseminnousazndansidon Fliduiumuendemenuia
Falalsisumssenuuusniileneuausseusiosnsvesliculunanefifegdiussavsam Tneurmuen
annsaamadndidaunuaziluliuldluiundu q leegramngan Wy msatuayuaunmin
uaznsanasLAsenlungugltendivainans
3. namIsedadeifianswareauianelaveslfusmuandlsanauiaien

nsnTginIsannoemnaas (multiple regression analysis) Simnsaaaeuidessuiite
asavaeullyn multicollinearity Inefiansai197nA" variance inflation factor (VIF) wagan tolerance
vesuUsdastlunuusians Tnefl VIF iuiadTasyiuamuduiusidadussninedaudsdase win VIF
ummm’] 10 azdoityn multicollinearity amﬁumwmaﬂsmummmiﬂiummmamﬂmwﬁ
m3nangy lumsAnwiinun VIF maamuﬂsaaavmwmumi RN 1.883 m 2.428 agninnaudi
Angedl 10 uazA tolerance ogflutiag 0.412-0.531 Fannninnaeidusiil 0.1 wanei1 Tiddem
multicollinearity 3sanunsaldfautsmanilunsimssionnesldogramnzan venani 14dns
avyaaeuileyy autocorrelation vesrma1LAAeY (residuals) TngldA1adR Durbin-Watson Jafien
winfu 2018 eglutiefimnzay (1.5-2.5) uaasinlifmnuduiusiunelufuysdasy uavasnsa
inlUlglunsimszionnealdognsmnzay nan1sAnenandlumss 2

A1319 2
mdussansavainiusanasemygaesdudsilsluniswensal
Ay Aadalosiuvasiawls  P-value AMATWYBILUUIIABINTS
wgnsal wegnsal
AN ArANaLTIEs
FuUszAvs  wavAduRse
nAnDY Y94
WUUINADY
ﬂlﬁm‘ﬁl 0.783 0.285 0.007%** t=2.746
mmm,%'aﬁa (X1) 0.142 0.077 0.069* Beta=0.175, t=1.838,
VIF=1.883, Tolerance=0.531
ﬂ'nm?fmmfguaz 0.262 0.095 0.008*** Beta=0.274, t=2.757,
A3UEU5D (Xy) VIF=2.046, Tolerance=0.489
AIFDUAUDY (X3) 0.045 0.096 0.637 Beta=0.051, t=0.473,
VIF=2.413, Tolerance=0.414
ANUFLAIN 0.116 Beta=0.172, t=1.586,
Tunslaanu (Xg) 0164 0105 VIF=2.428, Tolerance=0.412
mmiﬁmaz 0.191 0.087 0.030** Beta=0.22, t=2.205,
Ej‘?JmW?m (X5) VIF=2.068, Tolerance=0.484
AN INVBILUUIIADY R2 = 0.522, D.W. = 2.018

ynekyg. > vanefssyautizdndny 0.01 ** vinetsszauladifty 0.05 uway * viinefsszautizddny 0.10
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mMATginsananeswyaal (multiple regression analysis) tieasiaaoutadeiidnasie
anufianelavesidnlunslénuuamuen “Tewnenuiidala” wud Sfuusdasssuan 3 fifldma
seanufisnalangnadifeddun1eadn tun anuundetie (X.), Anudsivimuasanuansnga (Xp)
LAZAUIANUAZEUAINTR (Xs) TneduuUsanuddeds (X,) SAduUseans B wihiu 0.142, A
Beta Winffu 0.175, @1 t WU 1.838 wazilifud danneadffisesu 0.10 (p=0.069) Fawanein iile
AzuULNT3UIF A Eefofintu 1 iy arvdwalirzsuuuauionelavesld ity
0.142 e é’hLLﬂimmL%m%wuazmmmmm (X,) fidduUseans B Wiy 0.262, A1 Beta
Wi 0.274, t=2.757 uaziitfodWamnaadanszdv 0.01 (p=0.008) Fmaneanuin Wegldausuyi
wenveninnuderygunnty 1 e anufonelessdfindy 0.262 wiwethedited iy dmsu
faudsnnudnuazquaimdn (Xs) nudifidndudseans B windu 0.191, A1 Beta Winiy 0.220,
£22.205 wazdioddymnsadnfisysu 0.05 (p=0.030) Fevs74n LﬁaLLﬁuwuammmma%Nﬂ’gmiﬁﬂ
Faunvietieatuayuguamiedldnudiuiy 1 wie wwhlissiuarufioelavesldnuiuty

Y
(%
=

0.191 wihe egiifudifey il wuustaesEunsaesuIemuLUIUTIuTesATRiinelavelani
THaunynvenlddenay 52.20 (R?=0.522) Tasildn Durbin-Watson i1y 2.018 Feagluzied
wiangay (1.5-2.5) waneinliddaguiies autocorrelation Fsanunsafulaluanuiniedoves
WUUTIa0INTIATIZLA

aNUTYHAN1IIY

NNHANMTIENUSUTeuUsEavEANMsanseiumNIATEn NeukasraInsldusmuen
toanonuigale ileanmnuieSenluidnnmzuyuemansuazdnumans namsinsgideyan
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Abstract

This research aims to study the fundamental psychological needs of children based
on basic psychological principles and the principles of self-development according to Buddhist
philosophy as reflected in selected literature from Thai language textbooks for basic education
under the Basic Education Core Curriculum. The study employs a descriptive analysis method.
The findings revealed that the selected literature in the Thai textbooks addresses the fundamental

psychological needs of children as outlined by May Hill Abbott which included seven aspects:
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the need for love and to be loved, achievement, knowledge, ownership and acceptance,
security, change, beauty, and orderliness. Regarding character behavior based on self-
development principles outlined by Phra Brahmagunabhorn it was found that the characters
adhered to the seven principles of Buddhist philosophy: thorough consideration, diligence,
aspiration, self-mastery, right view, good companionship, ethical conduct. The study of
fundamental psychological needs in the selected literature highlishts that these needs
constitute basic human needs and are often linked to suffering in life. On the other hand,
studying Buddhist principles can help individuals understand the causes of suffering and find
methods to overcome them. Applying Buddhist philosophy enables critical reflection, guiding
individuals toward self-development and the cessation of suffering.

Keyword: Selected Literatures, Thai Language Textbooks, Fundamental Education, Self-Development, Buddhist Philosophy
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Abstract

This research article aimed to investigate the production structure of online novels
and analyze the factors influencing this structure in Thailand. Employing a qualitative
research methodology, data was collected through interviews with online novel authors and
readers.The findings revealed that the advancement of communication technology and
online platforms was the most significant factor enabling online novel authors to
independently create, publish, distribute, market, and communicate their works with their
target audience throughout the entire production process. This fostered the emergence of
self-publishing, bypassing the traditional reliance on publishing houses.

The production structure of online novels encompassed: 1) manuscript writing, 2)

editing, 3) proofreading 4) artwork creation, 5) distribution channels, and 6) advertising and

L aednilneamans auzuysemansuazdinumans winingrdeysn
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marketing activities. Authors undertook all production stages autonomously, granting them
greater creative freedom and increased financial returns compared to traditional print novel
authors. Furthermore, the interactive nature of online media allowed for direct
communication between authors and readers, empowering readers to influence the direction

of novel development and the authors' working methods.

Keywords: Online Novels, Self-Publishing, Disruptions, Generation Z, User-Generated Contents
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Abstract

There is little research on family business in terms of brand building perspective even
though the brand is an important part of maintaining a family business by helping to build
relationships with customers and enhancing trust in the business. This research aims to study
the branding strategies of a family business: Somjai Biz Group Co., Ltd. case study. Qualitative
research was employed by using document analysis and in-depth interviews with 15 key
informants consisting of an executive, salespeople and customers of Somjai Biz Group Co., Ltd.
from November 2024 to January 2025.
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The research found that the first and second generation executives ran the business
in traditional ways and the brand identities had only the store’s brand name and logo.
However, the operations reflected the founder's spirit attempting to meet their customers’
needs. This became the store brand's value and has been carried on to the present day. The
third-generation executives have developed the brand's values into the company's tagline and
systematically defined the brand identities through the logo, brand color, brand personality,

and implemented through both offline and online communication channels.

Keywords: Branding Strategy, Thai Family Business, Somjai Biz Group Co., Ltd., Somjai Store
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vianoumastoya (data triangulation) lunishdeyaannsdunwal uazdeyaiildanmsinse
onans (Wu Joyadessulativesuitn anladeniyu $1An undunwal wazaduialenis q w1
psmaouaudenndodludofianss mnmiulisdmasseulUliguinisuien avlafendy $1dn
P3RABUANGNHDITNAT:

mAnniteyauaznsnenunateya iseldeuteyannunduamuaiuazteyaild

mﬂﬂ’mLﬂif]mLaﬂa'ﬁmwmLwams’maaummaﬂmamaummaamﬂaawaqLuamﬂaumlﬂaiﬂLLm
yanAngRUsEAY (theme) fidunumuingUszasdniside aniudidesonunadsmanssuu
wazdnisefiuseitdenndaaniotaudsiunuidn gl wazeideniudunseulunsiduasai

#7UnavY
namIlaTeinagnsnisaiauusudvesiualaaunsnasuldidu 3 ga fed
gadl 1 gawiedndyauvssuusudiignadranandnuvasdians
namsinsziundunvaiuazionarsnuin anale uazanion wide rodsiuauls
wazduimsiud 1 1§BudugsfiannanudeiviguasUszaunisalvesnuieaditasueansnynsy
wrou Tl wa. 2498 FlfTnsuanlafiensaynsuwsemidorssunssuluiuivinaiadeu
Huduiidwmsuiedlugati Tutananiy wwinfeatunsa$ausudssliflunisinisman
nuaulanazaulonildldfnfinszuiunmsaiuusudnunuifang viusegslauangAnssuvesiou
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[%

avviounwINvensaiugsiagatu ldhendunisdeniiaiing nmsnsdenazasidalasnu waz

msliuinmsnadugnd wiuldannsiinaanlawazauieuldswed (brand name) 31 “Suaule”
o 4 [T & % % a v oA

LAzl “areidu” vesauaulaudulaln (brand logo) voeiu lneaudeulvivgnadn YanT5en

fanunungd wWisuldiuiwngnaagladumaniuaiusdle lngdualudwindenundmieiu

finaunm Teuvainvate s1akiune wnAndnandnateduisdyyiaveiusug (brand spirit)

Y a

wanlalahunldlunsiivinsdugnans 3 suilkuin mevdesuinissun 3 ahanldlunis

=3

a

Y I3 P . aw a1 a ’ & UV Ya v X )
a519uusun Ingldidu tagline vesusovin “aulanaula” uenanid andlondalatniwauladuluiu

q

a d v Ay v o S v % I
Navasnaadla auiuladn avuensulaviflugaillaaevouanudugs

]

a

ﬂaﬂsam%’aﬁﬂuqsﬁ%amﬂ

U aa a P ) I\ a A o aa | ) |
auluAsauASINIAINWAgITeInUluA ey 1589517 LLazmeﬂwumum'}mmnmaﬂuiﬂimmaz
ASOUASY

Tusgwiraianfiunisgsia aelignAiiludnGeutndnwazwantuwizBeudwiluiuues

o

aounuiefiuAuiUssamiaseadeunazgunsalfatzausm/mathuiienansdlddai SezLINtY
Sruanladslufidumsinandiniie LLG}'Lﬁagﬂmma&J 9 @maﬂﬁﬂwmmmLaszLaamﬁuﬁwﬁu ‘
indmhegluiuEes q suviilidudluinivainvaievis duedusivesmanaslugatiagiu nns
nsgdsnadumsneuaussnnufissnIsvesgnmlsilanniian sugniinanuussivlanazuen
sefuundadan (word of mouth) uenainil guiidesnfuvesnmaulatuifuauifaugeiy
opnagyissiaifiodsnueudiindndu ldwumevinilsfugndunnin msgAnidniEoutnng
felaiflanurh wiudfeDuiinnde auaulafdsdnd Audiideluanmeuannsaaelifeluansn
thlwihnuuasiiseldluguariluaseuainls anulueufiveutiowdedinu vhlvauaslaugnils
1‘viwuﬂmu1mmmmusmﬂwﬂ‘uaﬂm nilnnudesiinugauanunsnesuiseuauiivesduainig o
1‘vmuaﬂmmwwmamaﬂmLﬂﬂiﬁﬁlmmmu Lm"lmﬁmsaaummﬂwﬂ%mumuau q Mansevhvianue
yasnasanladanarsundugamuresiu LiaﬂimwLﬂuamammﬂmmaqu:uiummqﬂmiugmmumwmﬂu
Suaula

gATl 2 PANNTINNTZUURINSUASUNYEEEY

NanTAATziUndun wailazionansnui ndsndidugsivluszegni quaslouazam
fiou fesduuifanisvenefuanaudu 4 $u gadonnenounsnidudfissnisaiisgsialitugn
yeanu Fefuiludnunzveinaiugsianseuaffifdosnisiiaundndasriauseisfanis Tunis
UININUYDITUT 2 LLﬂ%"LajﬁmsﬁwmmiLﬁ'mﬁ’Umia%ﬁqLLUiuﬁLﬁﬁmﬂ% UAIRIYE AT BRA Nl
voauvsuduadlafildfundusiduimsiui 1 Wauseluged fuimsiuil 2 Wnsenindededes
YosmITnuLuuaTauadIRsilifinisdaissuunrnauduineeds (stock) ilinsadeuduiu
ﬁuﬁ’]ﬁmmﬁaaéﬁlu%’ﬂﬂﬂﬁ SIWAINSEUU enterprise resource planning (ERP) Tu levilnsdniiu
$ruadudnduszuvuandulunuinesgiuaina ddiunaulefe lugadléfinsihdeyaluinsey
nofnssunstevesgnivesituanr i liiuimsannonunudadondududminelussas
avldaonadosiuanudesmvasgndn iliBenendilifuilnasuii dudunitsuaiadels
fugldvosfidoannanalusefimngay fufu Suailafinaedufdomgfueiondoulay
gUnsalfad woAnssufenanaenndesiuuuiAnnisnaiailizuduainainufesnisvesguilan
uena1nil meldinisuimseuvesiudl 2 Sdinmsdoasiunisiauasanudminiuusazali
Aalaaway @89y wavthAsgalaninlugalyy
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gafl 3 yasdeiInuvauUTuRidludinaiwuasianooulay

nanTATEAUTELATalLazeNaNTNUT gATBINISUTVSNIUTEIETEUT 3 T Tnns
Wanvesdodumesidn maviihufesulaizudey vilwuimamseninfsnsasuudasiulan
g3 winladfinsufudsunsdniunuligsisliegluszuueeulavfenaliviudenisudsiu
Tunain FudugaFuduvesmsairauusudnundnnisnisaiausudlugatlagtu fuimslsihde
waglalfvesiwuildlugu 1-2 mimundusndnvaindnuardruvensvesuusudiieazieusiny
$ruanla Tavanunsoagulaaed

- IYYIUVOIMUTUA (brand spirit) mmﬁmL“fﬁJuLLﬁﬂmmﬁﬁwamﬁ’umiumacﬁ’%ﬁumwaa
Sudaudffuimsud 1-2 Agnianasiadu tagline (nduerilvsuendsilgsiantenususdturinog) 31
“aulafianla” Wielvignénandliine Tasanumunedsaadnin fudwnluiuamieesliduiasuaiu
LazauTIBEETiBuLUNIMsAiugsisvesiualafiliruddyiumnudesnsvesgnisnaen

- Fovesuusus (brand name) wazlald (brand logo) Inevetfniiuiainalsidunes
ananla windmnesnuuuidutheu slidymanilidede sdlunsiluldmselaifivoududn
fuimsiuiianudsidnlulvegluguuuureudiegluszuuaeuiames ivilanusiualfe faw
seiles wavavanlumshivldouunanlosusng o LLazé’qmLaﬂé’ﬂwaisumLLUium‘ﬁQﬂﬁwmﬁw

- Avesuusus (colon) fuimsgu 3 ldfimsdmualiidu “Ai7er” eweulesiuTuAness
foss (auaule) Fsasviouanudugsiansouaiifidenfon 3ossn warAURNITUYeIANTNTY
ATBUATI (A9 1-2)

AN 1 AN 2
$aulearyy 2 iithedeutuaredunaaula lalasuaulandnrsimsnlugusmssuii 3

—

w789, 91N “zBudounaguiiilud sumudfuusihgunsal  miemg. 90 “Somjal Main TVC” Tae $1uanla idoadeu
wazdvinsu” lae Eskimo bkk, 2556 (https://pantip.com/topic LLazQUﬂsajﬁaﬂ-Somjai Biz Group Co.Ltd, 2563 (https://www.
/30577174). facebook.com/SomjaiStore/videos/1359903164202786/).

[ o [ YY) '3 v I~ d‘d % v = Y o w 1 ¥ a I3

PRINMNAUAD RS NwIveIs 1wt eusey Stuadladalaionanwallvy (alnwasduwusun)
TUldlunsesnuuudiusing 9 niludesenlatuavosulativessiu dustheiu ussyiue (99 Auvie)
Unsaudn veansiloy wazidendnau Wusay Weduifanssunisaaiansonisuiiausninly
a ¢ ° A A B < % ° o Y a ° I3
doveulaufvzilulvlunsdearsiienangianuidunusuaiuadla silvignAinn1sandiwusus

YaugieIiu Juimsiun 3 laswudedutnesnwuuiiedeaswusuaiiuanlaniunig
dovaulatl wuAaniseenuuuniruadladivun fe nsdeansiiieudie 10 gagenn (minimal and
clean) kazttun159nI1999AUTENOUAUAINIIMUNE T UR DB UAAILNSUYBITUNDAE Y aUANNT U
v a & a Yo ) a o ¢ ¢ . o Aa
Adegnedal envsenladndunsusufsunmanuaivesusun (rebranding) Sualaniens
70 U lvlianuswadouazasnnsesiugnanguidmanenanvesiuaulalagianzinseuindne
Mundeuundewriondeutazaunsaifadluldvinlasenusng q flenansdusunune (Fanmw 3)
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uennil fuimsiud 3 vesuadlalddmapmeswaranunantogndnguitmang
WU yadnnmwesIUsUA (brand personality) wasiuasilafigndndus fie “Aautasle” findeuasn
nsvdunszas Sadivesmududvamesuararududuiidntios souiiesdvrmaeiondouuas
gunsaldad Asthiraule Ae nmdnuaifananasviouyrdnvesniinauluuamleidnlaiduivds
Aouthadleng uazvhnuiusnduszoznaiun vildgndieuninauresuisuiaiiounusud
yoswanla deannmeiuddlsiyadnamiinaadusazasiioldlunsiomsuususuesiu
LN (9NN 4-5)

AN 3 AN 4 AN 5
Foduanunsuvesivaula Brand Character ¥99511aula Brand Character ¥9951uaula

= aulon 8o E&daune
FACEBOOK

aulo

n7811e. 90 “Somjai” 1y Somjai ey 0 “indamduluiunsteu.. i mugmg. an “venseanudieau |
official, 2016 (https/www.instagram ... #Facebookaxla” Tas $1uayle wies  nszanlwivesaiveudiiiadle” Tay
.com/somjai_official/). By uazgunsaiAad-Somjai Biz Group  $1uanila ta3eadeu uavgunsaidal-
Co,Ltd, 2564n (https//www.facebook.com  Somjai Biz Group Co.Ltd, 2564%
/photo.php?fbid=3921296764617187&id).  (https://www.facebook.com/Somjai

Store/posts/3656741567739376/).

naenszozatLiunsn 70 ¥ HuanleldsudouaidednangnAnieriudamaudii
LilgsalalagianzgunsalAadiinnsvelunain nehulddnduns “vengladdudlng (line
extension)” waglddouusudin Somjai Selected \itonaulanduAtiymiveagné Fstrenene
AwanwalussLusunanlai “LﬂuQL%aamwmﬁwquﬂiaiﬁaﬂ (art supplies)” wenanil $ruanladsld
agurudwivauinietesdounazgunsaldas (art community) Suiilemeuausnguidnune

al

fifdsuesmAanssuilaenadesiuguiuunisdniudin (ifestyle) vesmuteslurasiunyagaduais
Aanssuisnfeunanraeguuuisiuilusasuennsanmumues dsuwaluouianuemieduiy
Swanlafivkuveregsiagnaudsemea CLMV (Lawa Ayt @y, 817 Weuun waglgnuiy) waz
ANANTIIEURT Somjai Selected FiissianAuALinInT uLazas mneluEudall a0
nathaduaziiuliin audmdnveusudualanlddndolunisdiiuauvediuimsgud 1
uag 2 Ifdvanunaubamemiui 3 wagldfausuiinisvenglavdauduusuduesiiues aulufian
fuimstualasuil 3 Ssldnanduwwndaivsimuinusudanlelusuanlidu Huiaiwis

Tmg “Guaneslsils” eeverilignaninussiunialalunsledinmuii



NINTIVINTUYBEMARSUAzdIALAEanT uInedeysn U7 33 adui 2
N WAL - FAU 2568

anUsena

nam3ideluadsiiaenndesiuuufnnssuiunsadauususuas Aaker (1996) fiwuin udin
MsuTsnuuresiuil 1 wariudl 2 Su asfunisvhgshwuudaiy heessgsiatiungdlaias
Usznavendndutiu Snvivlugaty Gruaslaneduile we. 2498) AdvlifuuAnnisaduusud
dunldluvszmelne udnamsidowuin dsivilignianduusudiuanla fe nsdufuny
flazttouinuresgiess (quaulauasauion wdndn) naduauiiiilowssiinuinisiing e
POUALBIANLFDINNTIBINATILIE Bourtinasuaufedfugunsaiiniondeuuaz gunsaifal
@esualalunounsnidaduiunsturieifissarsynunazudsdorssunsay) Wivesdu
lavauunendumudmuigliiugnaudindussenanagliaiemlsiiduniedwannin vl
awdwesiuale o Swiitdudiinainuats esuasu uassiatliune fadu Fsenananldin 3n
Ayyradusunusuasuaula (brand spirit) ﬁﬁmmﬂé}’mumaaﬂdaéﬁgﬁuLm wena Nt winnuwees
Sufivhaunuuthovdegnivilouaulunseunsh uazdilaudanudeimalunmsuuztigunsal
Aadianigmasing 9 sunaeifugaiuremneuasfunuavesuusudfiduidosnauistagiu
vilvoranamliin fausflunmsudmsausuil 1-2 xliuasndnualvosuusudiifuiiededuuaslald
winfinuveditvesiukazninmuh inaAvewusuigniiausinudalunisiusvesgnén

PLLLIARAYEY Aaker (1996) tHu msas1sdndnuaindnuarduneiveausudfiiusngu
voentsaisuusudiugmidligndiansnusudld uasuusudiufsdududenlunisdndulate
duAUszndanand nan1sdeuansliiiudl sndnvalvewusudsuanlalagnifauegradusyuy
Tumsuimsauvesmemiuil 3 WWlinsigueavdn @esuil 1-2) snWaudualawnuvesiiu
“anlafianle” Inrsuiulaliiielsiiedenislden fnvsimundvosuusud uaziluldlunig
ponuuumsdeasiilusevlatiuazesulat nansifeaenadestumsdunivaignéivesiiu 10 v
TusmAddondstl iugnuedasiadvenudvesuslaaiifirouusuduas Keller (2008) wagwuingndn
vosiaslasuiuaranidndnuaiuusudlfiuedied Imafdauindediu uasdinduandedudniy
Sruanlanaenwdasiourunazluvinnuwds gnAinnaridudesieniuii Suadladdudmainvane
Amuad 9107 laluns vilsiduAndedeutuudulsaaniendiu Gavarduandifiuin dnsiaue
et uaslaisludnsslevdlumsldon uasiinmsadueugniunisorsuaitasany
undedelsifunususveshusiunsindunuresdiuimsuazwiinnunthiy

nanIdefuandiimildin Huadlefduiunun 70 U WEnmsuimsuususiiulnogg
soillosBsaenndosfuluiAnues Keller wag Swaminathan (2020) uagU3n ynaanydsTaun (2564)
Tneuldinsuansoenqaamusausudeswaiiauenualawnuiiiivue (“aslafiasla”) dums
Tiuinisanwdnauresusaznsiauiiivainuansuardueiluaisnigndi uenaini Suaule
fildnagnnsaianususidulaudwnensveisuususmenisidasaudlmlaglddouusudad
98U (Somjai Selected brand) fuiflunisuuzihaudlminielumnavyislegud 1Wunisadade
WUSUASDS (sub-brand) Tneideulesunusudndn (parent brand) M3vensuusURdnwarditoadns
Tomamsiaulanazifingentis naonsutisiaiuaiadodouarnwdnvaivoanusud Suauladn
FugiFengsueunsaifiad Tusuian fuUimsiuil 3 linauwudmshuasinsvnieuszianues
uinismigliuauieslsild daidunsairsduilmineuenmuinnyidegudiieidumnily
Tifiugna
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nsnsuadlan luidnusazriniulululanesuladtiutrevi lvnndnealvesiuiining

1 tY d' I

Swateugnéfiluauiulmininiu uazdalinlonialiignéfegluiiuiliifwaulasansadde
audanmadnilidaddluimiintiu (nedulnajgndiasdosdivszaunisainSausniumeduly
TAnasenow) wonnd Hudsiafanssudindovdmivauinaadsduluiiufinng @ Huyguruiiad
wsstiumalalitfugndn WuRenssuiiiuaieassaliiudny vueiorfuianssudsnaindegae
diunssuiiieafunususuanlafugniilidinandeu Walendlgnilalddudsinunslideya
Tl 9 wuzthauduusussuanla (Somjai Selected brand) wasiinsenweldiumaduanniu
SolinseinuuuAnnisaiiuusudgiansouniwes Astrachan Wag Astrachan (2015)
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(responsibility and values) na3feadsiifudiuin gshvnsouatimesualaduiimsainuususe
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< fv v o DR
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daiuauuL
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1. waddonandliiiuin uauleldfinisudsunasiamunguuuunisdnduauils
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annsadfiugsialdifunaiunuiy fuszneunsenafesuiuslmifudsauifinaasunyas
GG
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msusuAsunEnuaiveuTudlimatud funguauiulml snsieaty Alinsasfivdnnis
visonuAmdnvosuTUiaues mseidudddyiaziousinuresuusudiviliunnmsangudstu

3. naddouansliiiiuin winaunedadulusudyaaaiidislunsairsnmdnualves
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Tumsarsqamlifunususd wazeraiimsdneusilueswesmsilinuimauazanuinnudenisy
Tuaudidming

Farsuauuzlunisiniseasuioly

1. ATeluswAno1adILIANM SUITILYBIgIRIRTEUA T AL AUAUAUTELAY
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a

2. nuddglusuianoraiuiuyuneUsyinaansvesgananedlulunsinseigsia
AseunIBarYglunisesureteyaldidadnuindu
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Abstract

Mae Sariang District is one of the districts in Mae Hong Son Province. With its rich
and diverse cultural heritage, the district holds significant potential for sustainable tourism
development. This study had three main objectives: to explore the historical, archaeological,
and art historical identities of Mae Sariang District; to assess the potential of cultural heritage
sites in Mae Sariang District for their development into creative cultural tourism destinations;
and to develop a creative tourism route that integrates all three dimensions. The study
started with a literature review and in-depth interviews with local scholars possessing
extensive cultural knowledge, to identify the cultural identities of the tourism sites. Field
surveys were then conducted, and the 6A’s framework by Dimitrios Buhalis was applied to
evaluate the potential of 13 cultural heritage sites. Finally, a cultural heritage tourism route
was developed and assessed by participants who joined the tourism program. The findings
indicate that Mae Sariang represents the westernmost area where Lanna culture and
architecture are remarkably expressed, as evidenced by historical sites and archaeological
remains from the Lanna period. Among the 13 evaluated sites, seven were selected and
integrated into the tourism program, which received positive evaluation feedback from local
stakeholders. This study plays a vital role in promoting cultural tourism in Mae Sariang District

and can serve as a model for sustainable tourism development in other regions.

Keywords: Mae Hong Son, Tourism, Cultural Heritage, Lanna, Mae Sariang
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Abstract

The study on urban expansion affecting the Bang Saen-Nong Mon tourist area aims to
examine the relationship between road construction and the Nong Mon district. The research
focuses on the development of three major roads: Sukhumvit Road (Highway No. 3), Hishway
No. 7 (Motorway), and Khao Lam Road, and their impact on changes in the Nong Mon district
as a hub for souvenir markets in Eastern Thailand. The study utilizes urban expansion theories
and satellite imagery as a primary data sources covering the period from 2006 to 2022, with a
focus on on Khao Lam Road and local hishways in Mueang Chonburi District. The research
then analyzes and discusses the transformations resulting from the construction of these major

roads and their effects on the changes in the Nong Mon district. The findings reveal that the
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construction of these three roads is interrelated and has influenced the Nong Mon district
across three phases: The first phase-the construction of Sukhumvit Road (Highway No. 3). The
second phase-the construction of Highway No. 7 (Motorway). The third phase-the construction
of Khao Lam Road. These road developments have played a crucial role in the economic
transformation of Nong Mon. Additionally, the construction of Khao Lam Road and its
connection to Highway No. 7 has facilitated the expansion of the urban area into Khao Lam
Road. This expansion has led to a growth in tourism-related businesses and the emergence of

new souvenir markets, enhancing convenience for tourists returning via Hishway No. 7.

Keywords: Road intersection, Khao Lam Road, Sukhumvit Road, Motorway No. 7
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unAnga

eI UszasdifioTinsgiaudiniudifianvauas drdnavesaudediu maiud
AnAvesinUasnans msdisiaguaw mmwmieudwminevesinan uasdademedninedsnaiidse
mﬂmgﬂ%%aﬁﬂamiﬁ%’ummgmLﬂwmﬁum%éuuuﬁﬁwi’m (participatory guarantee system: PGS)
Tnedrmadeyadisuuvasunuguilnadaanluniiuiingammaniuas S1uau 526 518 Jinme
ToYaRIINITIATILVILAUNI (path analysis)

nansAnwInUIn Al ey nsfuiauAvesinUasnans nsedsfsquain lanad
ussiagIuTesyAnasaudne uaznsfusmInuauaues favsnadauinderudidlatodnanld sy
M3¥UTRINMTIU PGS vazfitadenundendminevesinanldsunisiuses PGS Tvsnadaay
serussladeusiauinvesdninaties Insmudetuduliadeddyiidinsenulaonsironnai
N133UFN1TAIVANAULEY LAZUTIVIAFIUTYDIAUTOULIY Fadudaseddyiidnadenuddladoniu
yguiufTRmuuay kansITeRug MBuAASgLAT MAENTUMTINNS USRI UNATE Y
PGS 11 3UsEIduRUS iioafransiuinudnazairsausiulalifuguilag daasdionszdu
aussladendernaniiliusesnasg PGS 16

AdALY: ANUTRIIY, 1ATEINERTBUNTELULTdLTIN, NsTldaaunin, ngufuiuRanuuNy

Abstract

This research aims to analyze the causal relationships and influences of trust,
perceived value of chemical-free vegetables, health consciousness, fresh vegetable
availability, and social psychological factors on the intention to purchase fresh vegetables
certified under the Participatory Guarantee System (PGS). The study surveyed 526 fresh
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vegetable consumers in Bangkok using questionnaires and analyzed the data through path
analysis.

The findings reveal that trust, perceived value of chemical-free vegetables, health
consciousness, attitudes, subjective norms, and perceived behavioral control have positively
influence the intention to purchase PGS-certified fresh vegetables. The availability of PGS-
certified fresh vegetables shows a negative effect, yet the magnitude of this effect is small.
Trust is a crucial factor directly impacting attitudes, perceived behavioral control, and
subjective norms, which, according to the Theory of Planned Behavior, are critical
determinants of purchase intention. The findings indicate that government agencies and
private sector organizations should increase public awareness of PGS standards through
strategies such as public relations campaigns. These efforts can enhance consumers’
perceived value and confidence, thereby fostering greater intention to purchase PGS-certified

fresh vegetables.

Keywords: Trust, Participatory Guarantee System (PGS), Health Concern, Theory of Clanned Behaviour
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N1NUNIUITIUNTTY
1. NuHUHRUARILLNY

sieiuszgnadldnguiufuRauuns (Theory of Planned Behavior: TPB) i
Tne Ajzen (1991) \unseunmdnssduiiietinseitasefidmanenudsladetnaniising PGS
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Fuslnaldd Tnsfauufigiudn anudsladedineliifangfnssui@nvifugnimunainanad
(attitudes) UTTVINFIVVBIUAAATBUFT (subjective norms) N13TUIAINANNTALUNTITATUANMULDY
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Y a

HUSINAlANIUNTLUIUNITUTLEUNAINAIIULTIY AU D wazAuianidnan waARs LT uswls

PR

o

‘1/1mﬁ’iyﬁﬁmuquﬁﬂsimmméjﬂaﬁamﬁmﬁ’m%@uw?sﬁ%ma (Fishbein & Ajzen, 2011; Ghali-
Zinoubi, 2021; Rana & Paul, 2017) mﬂqﬂﬂaﬁLﬁmﬂa‘ﬁ'amﬂﬁ%ﬁma@iamm&i’jﬂﬁ]ﬁ%ﬁﬁawﬁmﬁmsﬁ
BunIdunn (Dorce, da Silva, Mauad, de Faria Domingues, & Borges, 2021; Ngo, Liu, Moritaka, &
Fukuda, 2023; Teixeira et al, 2021) uaﬂmﬂﬁ Singh and Verma (2017) Wudwmiﬁwﬁaqmmw ey
UsTingIuYeIyARATEUTN danalagnsirelanafiiiinenmsBunid Snirazdiededusniidwmare
LRAARY LAY

U331ngud9AU (social norms) #3aUssHAgIUYAAATEUST (subjective norms) tJu
{]ﬁ]ﬁ]wuwmmmwmmawqmﬂssm (Fishbein & Ajzen, 2011) mumwau,m UITNIAFIUIINYAAG
soutsdmanInsIonsTlaEe ( (Ngo et al, 2023) kagdNUITLNALTUNNUIN UDNIINUTINIAFIY
mﬂuﬂﬂasaumﬂ%mwamqmqmawﬂuﬂmLLazi’J%smsmmwammmlﬂmmmmﬂamz%amamuﬂu
(Bagozzi, Baumgartner, & Yi, 1992; Bazhan, Shafiei Sabet, & Borumandnia, 2024; Ngo et al,
2023)
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Zeithaml (1988) Tviflenuvesnssuiamen (perceived value) Ain NsUsEaNANALAETIY
vosessavstlonivoswdadusivuiiugiureanisiuagldsuaslauarldliada dufu madende
wdnfusidunddvesfuslnniudunadendofiquarvosndndusiuinnindomzanudennd
(greenness) na1aledn Mssuiauardadudmuusdrdglunszviunsindulavesiuilaa g
AnudiudiBsuandenuddlatendnfusidunid (Yadav & Pathak, 2017) fviu masuinaives
ownsduvsdidudndedeniiinasomnudeiurioruilindevesfuilng dmaluBsuindelanad
AONNSUSINANANN I BUNSY (Watanabe, Alfinito, Curvelo, & Hamza, 2020)

UsziiudAgluusunvesomsdunsdanunionveswdniue (product availability)
\esnnmnuliaugasznineguasduazguniuvesdud Medediinvesnisnanindunid
Aldaelun1In 195 UT0ege LsAuavuuaadngiysunu nandadenie il uniuliaiuise
nevauasiogUadlduinazivundnndimaindnialy (Rana & Paul, 2017) mnguslaatiiuin
Auddundsmideldvrniiosndlédfinedminglunainialy fuslnafldlddslafiasmdeuniile
u3lan Arumtevesndnsasidunisiadudnuistedeifaudenlssiuanad uazarudalade
91M198UN38 (Paul & Rana, 2012; Rana & Paul, 2017; Singh & Verma, 2017) Fauiseues
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Teixeira et al. (2021) Fliiudn ArunsenvetemIsduniddinadon1ssuiauaiunsalunis
AIUANAULDIRE ALY

NSAULUIAA
INANSNUNIUITTUNTTUT199 U TANAUINTDUBUIAAN I9N1539 88 sUS U adlunisnaasu
auAgIUANLFITUSLALIRN TR NBENaveILUdveEAINNg B U URMNWNY (TPB) Aenw 1

AN 1
ATOULWIANNITIVE

Theory of planned behavior
Health concern

H5a

1
:

H54 :
. Attitudes
[}

H5N\ H59

H29
Han

1
I
1
1
1
1
1
I
1
1
H6Y I |—'- . !
Gag Subjective Hon Intention to buy !
I
1
1
1
1
1
I
1
1
1
1

Perceived value Trust ‘ T ”
s \ norms 3y PGS vegetables
HAA~_ |
H7 H2aA

7
Perceived behavioral

Availability

H7A control

HUNAFIUNTTIAY

MNNTOUIIARTY anusaagUauLRgumsIsulawed

auufgiu H, waaddsaiisnderudilatednandlésumssuses PGS

aufgu H, UssvingunInyaraseutsdmadiuanlnenswio n) arwddladerinaniilazy
N53UT04 PGS %) lAAAR LAz A) N155UINTAIUANALES

AUNAFIU Hy N5TUINTAIUANAULBIAINATIUINGD N) arusslaternandilifunissuses
PGS uay ) [nAf

aunignu He pmidesiulusnsgiu PGS dawaieuande n) laaf 1) UTITRgILIINYAAS
F9UT Uag A) NMITUINITAIVANAULEN

aunAgU Hs mnudsisquamdamaiauanse n) mudesiu uay v) n1s¥uimsmunu
PuLed A) UTIAgILIINUARATEUTNS way ©) Anusiladoandléunmsgiu PGS

auNRAgIU He M33USAAIAINIRTEIL PGS derailsuinlnensasio n) mndesiuluiasgu
PGS waw v) 1mAR Ay A) N135U3n1IMUAuALes tiluganuidladernanilléunsgmu PGS

auNAgiu Hy mameudivuisvesinanUasnals dawaifeuande n) A1 osiuly
1M1 PGS ) LIAAR LAz A) mi%’uimiﬂ’m@mmm

B3I
1. Usetnneein193dy 93T iilun1sidedaliunn Ausiunudeyaainnisdrsiamne
wuvaeunulidlasiaiwuuUaneln Tutusieuunsiau dusleuiueeuy w.e. 2567
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2. Ysgsnsvesmsidensiiae fuilaainanisidotnandaenuesuayliinedofonuios
ey 18 Vauly luwangammumuas lnginuaruniiogemudeanuyinves Hair, Black, Babin,
and Anderson (2014) apanseunnAnvesnsiteiiiedinszitadofidmarenseeusuinanidl
ATIUTOWMITILAUATIUVIOUUU PGS Amuaduusudsluns@inu 8 fuus msiiagsiosiduam
mamqamauaa 500 seeatuly (Hair etal. 2014) dmsumaitetlfduiogadnuidu 540 1
meauamammmmmmmevmwmau 526 318 TaednouuuudnimunBufidsaumside
a$sil nqusosatignduuuuvanetumeu mﬂmiu,mLﬁummqmwwmmaamﬂu 3 néjal Wnedunguas
3 0 Lo ﬂawumuiu (WAIAENT 55 T18 LWAUNTE 40 T8 ARLLAS 40 918) naundunans
(wmantlyia 69 518 LWAUNUA 65 518 IALINTY 62 T18) UANAUUNTULDN (WAARDIANNI 70 T8
WAUNYUIEY 65 5718 lWANLBITBN 60 $18) Wandudlegrauuutudsy (accidental sampling) 31N
anuiieng 4 Wud manaan naeiln seureasInaud Suens anuiivhaurssuasiens (s

3. indesielumsidedmiunsiteadsliduuuuasuauiifaud unnsmumunsanss
waUSuUTwuuasunuInsInlraenadeeiuingUsyasdnsAnw Yauuuasunugnuseiiiuaiy
wngauLarauswmsadaionvasamamanddeiny 3 v anduiuedesdelunaaey
(pre-test) fungudegadlailyfeg1afidisaunsidediuim 40 918 udansaaoUnmAINYBd
wuuaeunulagnmageumAIANd e ud efiansandndemaiuvesisdardnUsursiiag
asnndeanislunagdnadululufiamaudendu Tnsyadonuiarinnudesiuseaduussans
Cronbach’s Alpha 0gj5¥1113 0.763-0.953 Fasnnn 0.7 Bududrgadesnuiifannudueiesde
fflanuminzavdmiunisfudeyan1side TasuuvasuamAsifuuinsianissuiamives
1M5§1U PGS 3 48 UUUT591n Watanabe et al. (2020) anmidesiulusinsgiu PGS 3 do Usulse
910 Canova et al. (2020) WaARTTRenaATlFAsEIL PGS 3 To USUUTnsuidones Teixerra
et al. (2021) uag Setiawati et al. (2018) UTTMINFIUVBIYAARTOUTWFBNITUTINARNEA PGS 2 U8
U5UU5991nu3dgves Teixeira et al. (2021) N155U3N1TAIUANALLEY 2 T8 USUUT990 Nguyen,
Dang, and Le-Anh (2023) LLasmmﬁgﬂaﬁawau%’ummgm PGS 4 98 USuU3931n Nguyen et al.
(2023) Setiawati et al. (2018) uag Teixeira et al. (2021) ANunSaudnitgvernanasnans 3 o
UFuU5931n Teixeira et al. (2021) uazAmuATENinaUavnIN 3 ¥o USuUs9aIn Teixeira et al.
(2021) Tneypdnnsanifldinnsta 5 sedu sz 1 (i) Fesedu 5 fude)

4. nsiusIusIndeya wuseanilu 2 dau muLLiﬂL.Uumimmwiamamawmmmm
Ui MeeuidouazunanudnnisiiAsdestuuasgududinun sianTgIuNYeS
Suniduazlilisunisveamrsnuisniaiguaziontu naonaududuainidulediing 9 ey
wamaiRLINseULInAM T feuaraianieslon1side i 2 Wumsifununadeyausugd
Mnmsduiet1fuilnauuudunival (face-to-face interview) Lila1dosyaunitasizvinng
TgUszaAnIsITe

5. MylesgiveyauarnIsMeuNe MuiTeduiimslinsgioondu 2 d fo dud 1
mﬁmwzﬁ%’ay@Lﬁaaé]’uﬁwmaﬁa@mﬁmm leun dnede Sovay drudsauuinnsgiu esune
Frudsurlmeanadefiodudunusfifneg udmnaAadevesiiuUsuie (composite variables) 910
fudsidedanndildangadomauvesudaziuisudadiolilunsinsgiuvuiasaduma log
AladsvesiulsuEsianIsouUskaaRRos s T sniusud sudiuseenidu 3 sedu rnunsta
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VAR 5 595U Tnefvuslidneassening 1.00-2.33 wneds sedutien ALaasRs 2.34-3.66
mneds sEutunans warAadesus 3.67 TulU el seiuan

dufl 2 AinszianuiisanssveanuuiiassaunigiulasededoyadldiAusiusaman
Ansgighemaiansiaseidunng (path analysis) felusunsa AMOS st 29 Tnensivdey
AT B9 59YRIUUUTIRRIMNENNAg IuRUT By AT s dndnerlaanads Aduidnsdu
lpaumIsdusing (Relative Chi-square Ratio #30 CMIN/df) fafiTaseaunimunanndu (GFI) 11nnin
W3oLAY 0.90 frilinszduanunaunaulsuun (AGFI) uinniusewindu 0.90 duilinAnunaunau
WaUSeuiiau (CF) unninusewindu 0.90 avllinaudenndasnaunaudusivng (NFI) uanninuse
Wiy 0.90 wazsadinupamedoulunsussnnaummnsives (RMSEA) fosnin 0.08

NAN133Y
1. HANITIATIZAADALTINTIUU
wansdsanguiuiloadnaniionun 526 118 (Huinends Sear 67.10 Jednanday
AULBY FaEaY 68.63 9183EWIN 26-35 U Seway 49.04 aun1sAnwszauUSyy1e3 Souas 64.63 1y
winauvesg/3giamia Tesas 41.63 winnuuivnonvu fevay 27.56 eldiadedeiiou
15,000-30,000 U Sovaz 47.33 daild91801msiads 4,000-8,000 UM Souay 43.53 ERGIEREGIT

a

AsoUAT Saway 72.05 TeudeingAunnugsensniiu Sesas 59.31 lnedeinandulszdn Seuay

31.36 farmitnaaaandludiniide ovas 86.50 dwufildernandenues Sosay 68.6 vasngu
fetevianun wuinuslaadnuuuan Sovaz 49.6 msfuusemudniduuszs Sesay 35.5 Sannu
fnaasandna fesay 87.5 dnsulldlddeinandonuies Sesay 31.4 vesngueinegeianun
nudn dnuslamdnuuuliean Jeuaz 69.1 SulsemulinUiunans Sevag 40 wazilnuiIaans
ANANS Sovay 84.2

[
¢ v

WanaaauAuLANA19uesiinl s idlun1sinseriidunisseninenguiaesinanuas

lilfdernandenuios lifimnuunnssfuegredioddynaadn einmeidoynadfdamnssmu
vowhulsnauiluninsy wuhnguiednafinnuddatednandidunnssiu PGS wn Srnaivnsde
finandléisusos PGS Tusefuunn ussvinguvesyarasauttssefuann seAumsTuimsauaumuLes
un seRumilsisguaimann denudesiuasiininilindsluinsgiu PGS Afunissusedlaengy
NBATNTILAVUIN 52AUNTTFUSANAIDININTEIL PGS aglusyauunn diflesUszinuiuninunioy

NUVBINNUADARNS ﬁagﬂuizﬁwmﬂmq (M1519 1)

A1979 1
ANRAY FIUTeNUUNINTTIY AIFUYTEFNTATOUTAKEANT AIMIINTONUDIAYTENDY hasA AL
YoIAIUMUTUTIUFNA [AYeIT MU TAN )

fuUshanen X sD. « CR AVE

anunslafiazdarinaaiilduinsgiu PGS (INT) 400 081 0934 093 078
INTL fruduldlfiviussderinanildsusennnsgiu PGS ndmni 406 0.86

INT2 Tuewiandulnddl viuianudtlaszdetnanildsusomnasg 3939 0.90

PGS uniiiesla

INT3 vhuaziuziidleuternanildsuseunnsgiu PGS 394 091
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AwUsNAneI

=

S.D. a CR AVE
INT4 yndifnand léusesnnsgiu PGS Medwinediiudlnddu 406 0.87

o '

USNAUTNNDIABUIaNIINIU IUILTD0E 19WUUDY

wanRTTAernanTildINAsE I PGS (ATT) 408 078 0914 091 0.78
ATT1 msfuussmusinaniilinisiusessnnsgiu PGS Aroaunin 4.03 085

ATT2 dnandildnssusesnnsgiu PGS fuwaldumiiniy fewndl 406 084
auvasndefiazuilng

ATT3 mi%yaﬁﬂamﬁlﬁmﬁmmmmgm PGS Wumsadvayuuaz 417 084
duasungununsnslunisiinunsdunie

U31IngIUYAAATUTI (SN) 3.89 089 0933 093 087
SN1 aundnluaseunsavesinu ifuinviuansdednanildfuses 389 0.90

WA PGS

SN2 aundnlunseunsrvesimuiiuimiiumsivussmudnanild 389 094

FUT8NTFIU PGS

n33uinsAIuANALLY (PBC) 412 083 0895 089 081
PBC1 minvinuiilomalunmsdernaniilanissusesnsgiu PGS vitw 408 0.88
DR UUUBY

PBC2 ynviudieyanaranuiineanuninsgiu PGS Aifleawe uay  4.16  0.86
FornanilisuTowInIgIu PGS ag1auuueY

nsAteeguan (HO) 396 0.82 0840 085 0.5
HC1 viudenuilnaemsetaszsinsz Sadtelviuladnddeguam 4.00  0.90

HC2 yihuldlauasnsenindeguninetiaue 4.04  0.90

HC3 viusinewunauvEsaaniieafugunw 382 10
anudesiuTuninsgu PGS (TRU) 392 084 0934 093 082
TRU1 vhud@eshilufnandisinnsiusesnsgu PGS Taonguinumsns  3.92  0.90

WIDYUUY

TRU2 viulinslslunmsdednandiinsusesnasgiu PGS 394 091

TRU3 vihudesiuindnanfifinnsfusesnsgiu PGS danuvaends 392 088

wazUaBAaTRNANg

ns3uiAuA1YaUINTg U PGS (PV) 395 080 0864 086 0.68
PV1 1105§1u PGS Sdormunuasgiunrasndefisausuls 4.06  0.88

PV2 11m5gu PGS Wusassuiifiaudaendeliinsaninasgiums 3.88 0.89
NARD U WU UIMI§IU Organic Thailand 1195§1U ACT-IFOAM
Accredited 1{ugu

PV3 wnsgiu PGS Wuunesgiuiidnszuiumswanifuazivanzaniu - 3.93 093

LNYATNTIUYDY

ANUNTDUVDINANAUI (PA) 334 1.09 0903 090 0.76
PAL finanfinunsnssusestasaansmieldineg 338 1.18

PA2 fnaniinunsnssusesUasnansdndsldde 3.40 116

PA3 Hnanfinunsnssuseslasnasiianvuiglunaininly 324  1.24
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2. HAN13IATILNAUATIVRILUUTIABUTUNIG

idlensvaourA (skewness) uazenAalag (kurtosis) ¥sfauUs nuimndauls
finsnszngveyawuulasund nediA1anuidsening -0.69 f14 -0.15 wagA1AUlAsENINg -0.68 89
0.40 FadleirduysallaiiAu 258 (Kline, 2011) ﬁm%’uv&hmmﬁaﬁumﬁﬂs‘"ﬂa‘u (CR) v@efUUTINa
flavun ag5EmINg 0.85-0.93 HINNIIAULY 1hil 0.7 uazAedsvesanuuUsusudiaals (AVE) fidn
53994 0.65-0.87 tnnndunaid 0.5 sglunalfivsnzassuiy (s 1) delinsgiandulszans
anduWusdag Pearson correlation s¥windusazdanls wuin fuusiauanislinseunuiin
n153dennalanuduiusidudunsduiianiaseifulaeiaieg sening 0.292 §a 0.820 8¢9l
todAmeadail 0.01 egndlsf uiiadussavdduiusseninanudeiiufuenni uaznisivg
nsmuAuALestuALRdlaTzdannng 0.70 Wenaasunnizsandunsewy (multicollinearity)
mensnsiaasualadenisvenemivesrmuuysusiu (variance inflation factor: VIF) wudn a1 VIF
voafulsdassyniiifinenudslafiazdeinandldinnsgiu PGS oejsewing 1.22 f1 3.83 (N33 2)
Farfonnin 4.00 uamainhifiymnngsamdunsang (Hair et al, 2014) fafu nfauusdaam
manzaufrlilumsisyidunsls Tasnanisnsandeunuiflanssuazanuaenadewasdoya
Beuszdnslunuudasuduniamuannigiu wuin nosvdnudeulvosnuseififmus Taee
IAELASVRILUUTI0UNIAY 10.26 (p-value=0.114) A1 CMIN/Jf windu 1.71 @1 GFI 1Wi1Au 0.99 A
AGFI winiiy 0.97 A1 CFl Wity 0.99 A1 NFI AU 0.99 Uag A1 RMSEA 111U 0.03 Wanedn
wuuaesdmiunsAnwealinnumangas (Hair et al, 2014)

1319 2

NNTAUY T BB AN YIS UazAITITEN TV IYeIA KU SUTIUYEITTE
PV AVAI HC TRU ATT SN PBC INT VIF
PV 1 2.16
AVAI 0.434° 1 1.32
HC 0292  0.256 1 1.22
TRU 0680 0401 0.297 1 3.57
ATT 0.656 0363 0315 0820 1 3.83
SN 0539 0364 0331 0.660  0.694 1 2.33
PBC 0559 02400 0385  0.609 0668  0.651 1 2.25

INT 0.564 0271 0.409 0.644 0.677 0.691 0.812° 1 -

3. NANISNAFIUFNNAFIY
Namsmmaauamﬁﬁméf’mmﬁLm'l MAUN1I983S maximum likelihood nnuuly

[

N3%UILN1T bootstrapping LLﬁ’J‘I/lG]a’e]UﬁEJ\WI’N fiszdutieddy 0.01 nuinAduUsEavsBvEnaiuUs

>

fifnwatiuayuauuigrunfiseviomn Assdulvddad 0.01 sntu Sviwavesnumiaudmie
YBINN PGS maqmamaumamisugmsmuqmuLaaasmuuammw 0.01 (1319 3) kaza1U130
oSUEBvENaTaNIeRTs Meden uarlaesald (1313 4) TreanBendeil

auufgiu H1 waeRTdrednanilinnsgiu PGS dwadauindenudsiadeinaniilasy

N135U504 PGS lneilduussanadnsnauinsgiuwiniu 0.136
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auuAgiu Han vIsiRgIuIInyanaseutisderaifauandeninudslad efnaniild sy
n135¥UT09 PGS lneddulszans svinaumsgiumiiiu 0.209 ﬁgﬁmaﬁmgmmammmau%’ndma
Famnansauaznesesonuialate Inedinsnanemsaninfu 0.209 uagdvinanisdeuiniu
0.248 snBvEnaismuantY 0.457 Auufgiu H2y ussTingUAINYARRTEUTsdmATIINADLARAR
fifidernaniléunnsgmu PGS fduusyansdvinamasguviniy 0.178 Ssdswatamansauasynsdon
olnARuiy lneddnsnanimsuiidu 0.178 Lazdnsnannsdouiu 0.067 sadudvdna
Favun 0.265 wavauufignu H2a UsTTAgILIINYARaTEUTANABsUINABMISUMIAUANALLES
Tunmanss fdudseansavinainnsgiusiniu 0.389

a

auuRgIu H3n MsTuInsmIvANRUeEIHalsuINdaAuRtRTernanlasuN15TUTes

PGS fiduuszAns svnaunsg iy 0.553 Sudunavesdvinansnsedladeddidmadnina
yedomvindy 0.024 Trududnsnananundidseauddadowindu 0.576 uay auufgiu H3v
m’:t%’ui’msmmmmaqdwaL%qmﬂm'awmﬁﬁﬁﬁiaﬁﬂaﬂﬁiﬁmmgm PGS lnedidulsyansonswa
WA 0.173

ada £y )

auufgIu Han AuwesiululInggIu PGS dwmaliuindeanainiided nanilauinsgiu

o,

a aa

PGS fiduusza@nsdnSnauinsgiuwinnu 0.525 suiludninaniemss wazdinanisdausolanaian
@ a a a ' a @ 1 = v oa a 1 v v

0.221 \JUBNSNATINNAINAABLANARYINAU 0.726 WWALITUBNTNARDNITTUINITAIVANAULDS

(Hap) HduUszansdnsnaninsgrumindu 0.207 Fududninanimss uasdidawaniedouinfu

0.294 s3dudvdwasu 0.502 Fetpenindvsnanilnewnnd dmsu duufgiu Hav anudeiuly

UINTFIU PGS dNaliauInaeussiagIuaInyanaseudsluniemse laelidnswawindu 0.757 wle

f9130undnsnavesadeanuielivluuinsgiu PGS Nlisanunslaedsdinanidauiniy 0.537

f19719 3
BANITNAFOUAUNIFIUNITIVY
FUNAFIU B CR.  Sig. wanmdau
H1 Auidlade (INT) <- waaf (ATT) 0136 390 0000  atfuayu
Hn awsdlafe (INT) <- UssiagiuAusaudas (SN) 0209 605 0000  @duayy
H29 AR (ATT) <- UTTVIAgIUANTBUT (SN) 0.178° 541 0000  @duayy
H2m nsfuinmsmuAuALLe (PBC) <- Ussing1uAusauda (SN) 0389 949 0000  @aduayy
H3n Auddlade (NT) <- nsfuinsAIuANAULeY (PBC) 0553 1631 0.000  @aduayy
H3% WaAd (ATT) <- M55u3NsAIVANALeY (PBC) 0.173° 545 0000  @&duayy
HAn WAAR (ATT) <- Aadesiu (TRU) 0525 1501 0.000  @&duayy
Haw vssiagiuausaudng (SN) <- Anmidesiu (TRU) 0.757 1455 0000  atuayu
Haa n1sSu3n1sAUANALLE (PBC) <- Audesiu (TRU) 0207 446 0000  @duayy
H5n Adesiu (TRU) <- nsenilsisguam (HC) 0090 271 0007  aduayu
H5% M3SusmsauaumuLes (PBC) <- m3Aisdiagunin (HO) 0.163 507 0000  atuayu
H5A USSTIngIUAUTOUTNN (SN) <- Mamdsiisguam (HO) 0106 291 0004  atuayu
H54 pwdslate (INT) <- msdnilsisgunin (HO) 0084 331 0000 @aduayy
H6n Anwidesiy (TRU) <- ms¥usaaen (PV) 0598 1694 0.000  @aduayy
H6Y AR (ATT) <- MsuiAne (PV) 0.107 340 0000  @duayy
Hem M3Fuin1smuANmLes (PBC) <- m3fuiame (PV) 0211 498 0000  @aduayy

H7n Auidiesiu (TRU) <- Anum¥eueandnsiosi (AVA) 0.127 369 0000  aduayy
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AuNAFIY B CR.  Sig.  wanadau
H1 arwsslade (INT) <- anR (ATT) 0136 3.90 0000  atuayy
Han Auddlate (INT) <- vssvingIuauzaut (SN) 0209  6.05 0000  atuayu
H2% WAAR (ATT) <- UTTTINgIUAUTOUL (SN) 0178 541 0000  atuayu
H2a NsTuINIsAIUANALLE (PBC) <- UTTViRgIuAuTauL1e (SN) 0389 949 0000  @duayy
H3n Asdlate (INT) <- nM33uimanununiLes (PBC) 0553 1631 0000  @aduayy
H3v WaAR (ATT) <- M35uiNsAIVANALLY (PBC) 0.173° 545 0000  @duayy
Han WAAR (ATT) <- Audesiu (TRU) 0525 1501 0000  @&duayy
Haw Ussving1uAUsaUTns (SN) <- Audesiu (TRU) 0.757 1455 0000  @duayu
HaA Ms¥unnsuAmULEs (PBC) <- AIaILFesiy (TRU) 0207 446 0000  @duayy
H5n Audesiu (TRU) <- nsenilsisgunm (HC) 0090 271 0007  aduayu
H5u MsuimIauAuauLes (PBC) <- msAniladsguan (HO) 0.163 507 0000  atuayu
H5A UsSTIRgIUAuTaUTN (SN) <- M3mdlseguamm (HO) 0106 291 0004  aluayu
H54 Anddladie (INT) <- msddsdaguam (HO) 0084 331 0000 atuayu

H72 mﬁ%’uimimw]]mul,m (PBC) <- AUNSaNvaInanioe (AVA)  -0.119°  -3.50  0.000 atluayu

* ArlvdAgyneatanszau 0.01

aunfgiu Hon nsAdafaguaiwdsnanisnsadsvandoniand e uludnand li$y
M53UTed PGS sz AVEBnENaumIgIuYniY 0.090 derasemsuinismunuauLes (H5%) 3
FuUszAnEavEwainIIIUWNRU 0.163 daasioussvingruannyanaseutia (Hse) Tufianiafeadu
fduUsyavSdvBnauInsgIuYint 0.106 wazdwmalasasironudadeandilfinnsgiu PGS (H59)
Wiy 0.084 wenanil madddsgunmdsdmanisdeudenmddlatodn 0.191

auuAgiu Hen mssuiamAumsgu PGS dsmailsuinlnemssemnuidesiilumnsgiu
PGS fiduUsvAvEBnBNamIsILVTU 0.589 uardsuarennnfifirodnaniildinnsgiu PGS (H6%)
Famamsauaznsdon TaefidvEnamensauiiu 0.107 Sviwaniadewinfiu 0482 Wuieaiudviwa
fiflsion1ssuinmsmunuaules (Hem) Tnefidnsnanemsavitiu 0.211 Snsnanisdeutvitiu 0.300
dwalvimssuianAnnasgiu PGS dwmanidonderusslatofnanléinmsgiu PGS ity 0.457

auNfgiu H7n AnunfeudmitevesinanUasnans danaifsuindeninandeduly
1ASFIU PGS TduUsEAVEBVENANIATIILWNGY 0.127 wieumdeudwiiedwaidsauluniemss
fomssuimanuaumuLes (H7a) TduUszAvssvdnaimsg iy -0.119 Vel aumfeudmiing
dwadsunnlunsdousewnafivintu 0.074 udiidviwansdonsonnudtlateiduauriiy -0.001

1979 4
AdusEanEYeaBMENaN 9T NINEeN Uaslngsau veusuUsTiwmasonusiledesnan PGS
fianusns R? INcNa AVAI PV HC TRU SN PBC ATT
INT 0.72 NN - - 0.084 - 0.209 0.553 0.136
N9oU -0.001 0457  0.191 0537 0248  0.024 -
57U -0.001 0457 0273 0537 0457 0576  0.136
ATT 0.73 NNATY - 0.107 - 0.525 0.178 0.173 -

19903 0.074 0.482 0.121 0.221 0.067 - -
U 0.074 0.589 0.121 0.746 0.245 0.173 -
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fanusnu R? INcNa AVAI PV HC TRU SN PBC ATT
PBC 053  7NA -0.119 0211 0.163 0207  0.389 - -
NooM 0.063 0300  0.086  0.294 - - -
37U -0.055 0511 0249 0502  0.389 - -
SN 0.43 AN - - 0.106  0.757 - - -
N9oU 0.096 0452  0.068 - - - -
57U 0.096 0452 0174  0.757 - - -
TRU 048 VAT 0.127 0598  0.090 - - - -
N900u - - - - - - -
574 0.127 0598  0.090 - - - -

e f R2= 0.19 Ao sedus, R? = 0.33 Ao seduuiunans, R = 0.67 Ae s¢sfugs (Chin, 1998)

dlafansandndiuvesnruwdsUsiueesianlsaiui oS ureaiefuUsiueaae
AnduUsyansnswennsal (square multiple correlation: R?) wuin Aausslageanunsaesunesie
faUsyuIen1elinsouLuIANlASEEAY 72 LAaslIRARAINNTOSUNEA 18R ILUSYINTUNY ANUNS B
mMsfuinat mamidafeguam anmidediu wasussingiuauseutneldfesas 73 vngiinisiud
N1IAIVANAULDY UTTNAFIUVBIAUTOUD wazaudesy FauUsyuenIunseURLIANEINIY
Uszanaunsinsesay 0.43 59 0.53 (11579 4)

aAuTENa
INWANTAN WU Ngudteguiaunsladednanilauinsgiu PGS waziianaina

=3_

2

2.

ANaAlAsusas PGS H5eAun1siuin1sAIuALALLBILALUTIVINgIUYEIUAAATEUT N TERUWURY B9

nausetnaddsdsguamuazlirudesiuuasiinnalindaluinnsgiu PGS Asumssusestnenay
NWATNITLAUNIN @0AAABITUNUATBDY FY218 WL, Wend Howgw uazgdan) nedemsn (2564)
TnefszdumssudnaAmesnasgiu PGS agluszduann denguiegafiuinamumiondmmievesin
aglusgauliunans

MnuamsTinTesiifateduininedauiidmanonuddatednandildsuses PGS fae
LUUTNRBINITIATIBILEUNIE @101508AUT18BNSNaveedUsfanneldnsauwulfnves
ns@nw dsldvgnenseuuuAnannguiuisaniuun Tnediududsauidesiu amnuniouves
HARSMe N1ITUIAMAT UWagnsAdedavan amsAnwiiugfennudAgvoswiauusiangn
dsnasoanudaladeninis 0.537 Faduseadesiiadomsiuimamuauiaesiidmalasnssde
anusilade nefanudetudusuusidyiidmaniiutiadonnad visiagiuvesnuseudne uay
mMs¥udmemuRuiaes SsefuayunsounguiufiRnuuny delaudeiunanisideves Teixeira et al
(2021) finuin maduFanuansnlunsemuauRekardnsnavesyanaseutdlilidsnasonnu
flate ludrunnuduiuduesnssuinueiifiveanafiaonndesiunansfinuiues Teixeira et al.
(2021) F90138TT MR U nMsfuinuardsniwadelnafvanisnsiLagsdon wanani
namsiTeissatiuayunanisfinuues Singh and Verma (2017) 331n1sénsgunn uazussing1u
vosypAnTouin dwmalassssionad wasmAdelidmudnin medilquamdmansenuianienss
Lazedaurenus dadedndn denndestuiuiTevas Teixeira et al. (2021) uaz Ngo et al.
(2023)
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msuinuandudniafeddyiidmasgraunndemnuddladouddazlailddmanseny
97597 UTULATIUR4 Yadav and Pathak (2017) uwidawasionnadesiu wanf ussvingIuves
yAnaTaUTY WarmMsfuimImuALfiet 19N denAdesty Watanabe et al. (2020) Fuduteya
fddndsedmmuailsnislunafiunsusdaianunssainfuug e lonidoguamuas
AMANYBITEUUNTUTEY PGS Saastneifiumssuiauruaznssdunisidendeinanilduses PGS 14
dwsudadunrumienvesinantasaans Tsddyediwnndennuidesiu mssuimsmugudaes
LATIANAR @OAAADINUIUITBYBY Rana and Paul (2017) wag Singh and Verma (2017) agglsna
Hadedumnundondmwansaudonuadladoliinntn duvisorafnanaiigndvesinan

7lisuses PGS Wunquaniy funaswernduniduszdn uduilaadnanialuiinissuiinesiu
Anduvsdndsaunsazliddmiiglupaiaaly nsaieseigseninnguinunsns guUsenauns
waznlsuvessglunsatuayunsuimsdanisidauniudnanilasuses PGS Jududadnluiay

WintemamsTmhewazasiagimiglusimiiaumsEa (Enthoven & Van den Broeck, 2023)

UBLEUaLULNITIY

Horauauuzialy

1. Mnuanifenui arudetuiifidennsgm Pes Wuiliddyfidwmareanudslade
fnanilésuses PGS Fsnguinunsns mireauvesignsslenvuilisadosmsyatunisaiisany
Fesiulviuuslaanunisdearsiisatunssuiunisiusesnasgiu PGS Tngesureiiudaniiy
LANANATENIN PGS AUsTUUSUTORNATE LAY 9 sddalau wazuansliiiufannsguiduned
\nwmsnsdeslfuRnm Taaztisaismunideiiowazauilalusasgiu PGS 16

2. wan153deuansliniiuinnisadedisaunmiaznissuinarddninasgeliteddayse
ArRalafe nszvTNumsLarannsalmItnofunsEnTas s iiun TTuTIAaiaL
nsgviindfiiugUsslomiroquamiazanrvesinllésunisiuses PGS Fliiudiinismsugni
Uaenansiafiuaznsmueunaunnideglunisiusesmnnsg iy PGS

3. naruAfedliiuiussinguesyaeaseudne Sunumddglunsdnaulate fely
nauNuAINT MiheuvesgnisienvundITiiuselevdandninamsdiaulaensildiusinven
yuvunaziidormnaiuaunmluguzdatuayunaniasilisunisiuses PGS msairueiotneues
fildsunnuideitomusarievilinistedn PGS iudesUnfuarduaiunistodn PGS 1¢

4. NFUINEATNT MeNUYeasy videlenvumsUTuUTIAamieNsmneuazsInn e
195un3suses PGS Tudua widnnsideazuandiiiuinanunsendmineinansenudsauiiies
dntfes uinsfulseiunmsdamessainateuaznisdnedudlusdunisiilanduainnsatie
wilvguassaild uenaini esfiarsanmsadaiusinstudduanselvgfeadisiiuiidaming
wngdmiunangdoue PGS

5. mswaulasamslinusfivaeliiuslnadleisnsinansusilssumssuses PGS uaz
Uselomiveandntasivei faazdroudludigmvosiamsanuluasiiaiunnuildliguiian
Tunssduladonsnaiifoya
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1. Afediiunsdmadudefanilsunsesusammuesnsiniuladedndeditade
Wndeudu Wy 51A13mne nsdsunlamadinuuag TmusssusengAnssunisuslaadnanlu
p¥adoulne miideluounanetliiinsifeuuunaunau veansdnadauiinuuasnisdunival
Fedin ievhanudlaniswdsuudasvesgluuunisuslaauazdadomsdenuiiisadea ety
wuvsdaiEsLNsterin PGS
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UnAnga

N1539ATIUTTngUIEaeA 1) d19atduniauasnuinusssy auudasduius weauiadiss
919871 JIAYaYT uay 2) Yausn15oenkUUAENIaNIsYia e usun Ul usluwaLAsugng
) o o = o a awv o o & ° D ¢
dnisimunfdedu (BCG Model) tngiin1saniiun1sideidanunin feil 1) dnadumaiazfng
NUN9TAIUsITL auulinsduiusiidaruguuensdal Uhuln was@enlosiuniugusuiadn way
YUYULAUGY 2) TIVTIUNSNFIUTUAURAETUTON kae 3) euseadayanazilauasUhuuiduni
| a vy v a a . .
vioaiied IneldUeyasveena (google maps) kazeaniuutdunslugUvasdulinsiin (infographic)

HANITITENUTT MINAUNAUNNVDANEIVDIYUYUE AR WASYUVURAUFY MINUUINU
finsduius muuleuts BCG Model @a1unsaaonuuuld 3 ngu 3 duniaviauied feil 1) dunig
Viouiyd “iundeysy Myunasla” naumauaniy 31U 10 wnras (guyuwaugy Uiuln 819fan
waziadn) 2) Wunwieniien “a@siuasuuszaunisalnmsseus” naulusiaaniu 91U 2 unas
(YuyuaNAan) wag 3) Wunsienigingy “ISeuiusangilyymialinusssunagindin” 41w 6
was (uauuaway U1uln 819fan waziadia)

o

mddny: NMsvisseyuyy, Weugluearsugiagnisimungady, yuimusssy

Abstract

This research aims to 1) explore routes and cultural capital along Mitsamphan Road
in Mueang Ang Sila Municipality, Chonburi Province, and 2) propose designs for community-
based tourism program aligned with the Bio-Circular Green Economy (BCG) Model. A qualitative
research methodology was adopted, comprising 1) surveying potential tourist routes and
examining cultural resources along Mitsamphan Road, covering the Ang Sila and Ban Puek

communities and connecting to the Samet and Saensuk communities; 2) collecting primary
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and secondary data; and 3) compiling findings and designing tourist route formats, utilizing
distance information from Google Maps and representing the routes through infographics.
The research findings revealed that the tourism development strategy for Mitsamphan
Road, based on the BCG Model, resulted in three distinct thematic tourist routes: 1) "Increase
Merit Power: Supporting the Power of the Heart," encompassing ten religious sites across
Saensuk, Ban Puek, Ang Sila, and Samet communities; 2) "Enhance Learning Experiences,"
featuring two significant historical sites within the Ang Sila community; and 3) "Learn the
Cultural Heritage and Way of Life," comprising six key locations across Saensuk, Ban Puek, Ang

Sila, and Samet communities.

Keywords: Community-Based Tourism, Bio-Circular Green Economy (BCG) Model, Cultural Capital.

uni

uHuiAATYgRILardanNwisRatull 13 (wa. 2566-2570) fuidunalnddalunisly
fuflunsinfvunuiwunimia sayiidudmianiaid ddatimnensimuinianzfusen
AULHULNUNYNEAEATVIRLATRUIMIBUATAIUINLAYA1ARETUaan (The Eastern Economic
Corridor: EEQ) Tnendunszuiunisidiusiunazldaiudidaidaiuiidundn feflitmuneves
msafe “dosimnssutud afarsvgialnlgnmaiaunauamdin wardundoussnad By’
1aM5UImsianiminenssssuvAnasdsandenlmiinanuauna uaznisidiusuesisdaiu
TaglamzuuImen s e afisndeaisassduag Samsssuiiidmnglninmeldannns
vieuflileadanuauazyaruiinliiuiuduaz usnisuuguve U sTaussIuLas gty an
viesduTiondnuwaliamziu (drinnudminvay’ nqueugvsmansuazdoyaiionsianndmin,
2567) apnndosfiuuloniesguialumsiundeulssmagineuaus 4.0 Tnsendensiamiasugiauuy
psATmTiiRL ATy 3 fRlunFeuiu Toun 1esughadanim (bioeconomy) ilunslininenns
Fanw leairsyariiiy wunsiauunde fausiyarigs Woulsafuiaswgiavauioy (circular
economy) Liun1sfnwInaA1eIveInineInsTensankazvyuisuiinduunldlniie dae
antlyvuafivdsndon sunairaasugiauudll 1rswgRadiTen (green economy) AiaLnnIueg
lfudsauuasnsdnuaunavesduandonsdisdedu Tnedminvayidudnndsiuilusemalne
fflfunuanuvainuaneiemnsimnuas Tausssuiianansniieninssunldussleviiieliin
wriswgiagnisiamnidsduiliavlnldluszaulan @nnuimuinermansuazinaluladuisni
dhedoansuaznmdnualesdns (CBO), 2563) Inslamzanuimsvieadfivanazuinis

og13lsfnn Yagtudgninisvesiisniuvuinluundsvesiisisenionvesvays
Talamzuinanuniidafuseilomeia msidunmsfiazainaunsaldiduunduldnelu 1 4u 1wy
UINTEmMAUISUaY 1engiasdan ilan1ieailsanuunsyyndvestinveadfieluts Tunge
uazmAnta faivisdefiusiginnisesulatiniaiiginin “vnanauunuuen dhvieadfiiaansie
winthla nziaais vhouuamasafine1avats nu.” (2567) il Wuilihdanadauuasnaung
uay e 1 SniAnn1sanasduAsedmiusavestinveaiioafismih lusuinumemeuisuay
lugrTungawmaniadfgvate Jufindeny InguudunIauuamIauIkauany 1 nouagdausiiu
yemauiaunuidauulinsduiusidaiumauianauguiumauiailesssdarduduidunuy
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el (Fawanslunm 1) drugusuiaviads weutudn uasgurusian suvansadoude
yraianazgurusauguld uaranunsadudunseendauuauainldsnidunmilaieg Snviadsd
uwdsvionfisamalseiimansuas Tausssunatsus Jundsioniisadndnidauiinuduas
mwddyiuansliiiud aimuinismesySamansvasiuiindoulssiulunadaiy mauday
d1ny 1y Tamyu dalndinged Ine19fan Anun1s1vwasAnI ¥l Aaldkaliul Wiaamner
yuautudn satn 100 B we. 2419 819Ran st OTOP maviAsnfiugsfaildsunstung Deou
éaﬂaﬁﬁmmﬁmam% (Geographical Indications: GI) ifle¥ufi 29 fusneu w.a. 2548 SauTarnaLdn
il Sowauarigansw ofuiihdanaininesissdndnglddumenuugyain
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tosanniiaziziBouvuanuiiddnfanan

nanudAgyvesdymdieiu §Ideddianuaulafnwunisinusssunuduniaouy
Insdusius Jefnsuguvuuaugy wautalosuauay (duauuamauIay) wagygugutuin
mavialiesssarduiundsiendiedfilaaiiu Tendnuaivesundvisaieriifiusyifmans

Jausssy 9ilgan wasluurassindudn OTOP wu Avesnsfian wazasniueadal dudndaud

magiimans faaeandesfuulovieluinalasugiagniswamnfidsdu (BCG Model) uagd3van
LASEFAINDLNES GﬁqLﬁUMﬁﬂﬁﬂﬁ@lUﬂﬂiﬁwuﬂLﬂiwgﬁﬁ]uazé’mmaaﬂizL%ﬂlmaﬁaguuﬁugﬂuﬁuaq
msafsesdaudiazauAnadsassa Weslostuumagidaan numeiamsssy Swiun1sdng
Sndnunivesusaziiul lnsmsthmeluladuaruinnssunldvimstansuazquassuuinasgiady
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NNSNUNIUITIUNTTY
fideldmumunuissunssuuazuwnAnddyisafumsimudunsioniissyusuneld
ulsuelunairsugiagnsiauniidsiu (BCG Model) amnsnaguld fail
1. ideiifeatas
VuTiing dmsssuyasd (2552) Anwfeuunyurunaine1san nszuIumMsdeas JULUY
msdeans wasmsiuivesthvieaiinlunisdansundsviendivalasnsiidus ey
w5 WA (2556) Anwnszuuansauansgiimansiieriandansnisvieaiioyuvy
Jmiavay3 uazlsihdeyasenanundaiunuiivhelusunsussuvansaumanisgimans ArcGls
udthsndadumnensvieiieayuvueenidu ¢ Wums Tiun Wums RL dunsssaumndvieilimeia
Fuyna R2 Seusoasunudmuiiudiunszsond dums R3 a1wsssug wazdunis RE 5350917
finannviane

= o v ¢ v s = Qll v o wa s
190 WU taztunivg) WTus (2558) AnwAgaduiauIn sl iRaans

ﬁaaﬁuﬁaﬂmLLazé'mé’ﬂwaisuaawﬁmﬁmeﬁﬁLﬁugﬁﬂagmwﬁaaﬁuéwﬁm

ennsal Yigaem (2560) Anvidunvionfisndeinusssluiud sunedles Taiaays
Tnglémalinmsiinseilaseing Useiiunnsgiunaunnvesuvameaiieafifiiazuuulsyifiugsan
Feanunsndalusunsunisvieadienls 3 suuuy liua suuuulifisdundelu sunuuAnsduasaty
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mMsvieaflnTeting mavieufiendegunn mavieadiendaiin Wusu Sunandmvioadivadiulng
FniAnmnuidemiefuduuvesinieuieaiiluuedniunuaniuiiviesiiersonion (Dinu &
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nMsAnEenaskazuiseiifeadesiunuifn BCG Model UssiRamansSnusssu Qﬁ{]zyigﬂﬁmﬁu
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Abstract
During the fourth wave of COVID-19, Phra Nakhon Si Ayutthaya province enforced
strict controls that disrupted the entire goat supply chain. Upstream, farmers experienced
increased production costs; midstream, gatherers, wholesalers, and restaurant operators
struggled with restricted operations; and downstream, reduced religious ceremonies and lower
incomes led to a sharp decline in goat demand. This study aims to 1) analyse the current goat
supply chain and 2) develop adaptive strategies for goat-related businesses under a VUCA
(volatility, uncertainty, complexity, and ambiguity) environment. Data were collected via
structured, in-depth interviews with 155 goat supply chain entrepreneurs in Phra Nakhon Si
Ayutthaya Province, selected through snowball sampling, and 259 consumers identified by
purposive sampling. The reliability and content validity of the research instruments were
confirmed using the Index of Item-Objective Congruence (I0C). Results reveal that the goat
meat value chain comprises three main segments: live goat collectors or butchers (11.9%
income ratio), processors (5%), and integrated entrepreneurs (74.3%). Analysis using the VUCA
framework shows that the demand for goat meat declined by 95% while production costs
increased by 20%, reflecting significant market volatility and changing consumer behaviour.
These findings underscore the critical need for strategic planning, risk management, and
operational agility. The study recommends that entrepreneurs adopt adaptive tools, such as

Game Theory, to better navigate uncertainties and enhance business resilience.
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Introduction

Goats are considered economic animals because they are small animals, easy to rise,
tricky, resistant to all weather conditions, strong, not prone to disease, and are cost-effective
in production. (Pakeechai, Wilamas, Phaungngern, Thongaram, & Klomlkaw, 2024) Moreover,
goat meat and goat's milk are good sources of protein and quality due to their low fat, high
iron, and lower calories of saturated fat than other meats. Goat's milk is easier to digest than
cow's milk, which is suitable for today's consumer market with health-conscious. (Cherdchom,
Phakechai, Intosorn, & Petchsri, 2015) Goat farming has been supported by the government to
be raised in many areas especially in the southemn and central regions. (Department of
Livestock Development, 2020) Phra Nakhon Si Ayutthaya Provincial Livestock Office promotes
goat farming as a strategy for provincial development because goats are animals that have
marketing opportunities because they have high market demand both at home and abroad
and the area is suitable for goat farming. People working as farmers have a lot of agricultural
products that can be used as food for goats as well. For this reason, Ayutthaya province has
been encouraged and encouraged to raise goats and breed them for income and sustainability.
By 2020, Phra Nakhon Si Ayutthaya Province had a total of 269 goat farmers, with a total of
4,769 goats (4,273 beef goats and 496 milk goats). (Department of Livestock Development,
2020) The group of goat farmers with the largest number of breeder goats was in 4 main
districts, namely 1) Goat Farmers Group, Chai Na Sub-District, Sena District 2) Pak Kran Goat
Farming Group, Phra Nakhon Si Ayutthaya District 3) Lat Bua Luang Goat Farmers Group Lad
Bua Luang District and 4) Farmers raising beef goats, milk goats, Chamab, Wang Noi district,
respectively, possessing a total of 1,985 goats. (Phra Nakhon Si Ayutthaya Provincial Livestock
Office, 2023) However, The COVID-19 pandemic, Ayutthaya Province is the most controlled
area has severely affected the goat market due to the difficulty of domestic and international
transportation. Operations throughout the goat supply chain are affected upstream where
production costs are higher, midstream, especially restaurant operators who are unable to
open storefronts normally, and downstream that refrain from performing religious ceremonies.
And the lower income has resulted in lower purchasing power and lower demand for goats.
Consistent with FAO (2020) and Vidaurreta, Gomez, and Alonso (2020), it was found that during
nationwide lockdowns, goat farms in Thailand’s Central Region, which is a major supplier of
goats to Bangkok and nearby urban areas, were hit hard as restaurants, markets, and
distribution centers shut down. This can be attributed to the fact that the Central Region,
which relies heavily on urban markets, experienced more severe impacts compared to the
Northeastern and Southern Regions, where goats are mainly sold locally and are often used
in cultural or religious events. These areas experienced less disruption in demand, although
they still faced challenges due to transport restrictions and limited sales channels (Department

of Livestock Development, 2021).
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Consequently, there was a sharp drop in orders from buyers. Similarly, in Spain, goat
milk and meat prices fell significantly in April 2020 due to reduced consumer demand
(Vidaurreta et al, 2020). In response to the crisis, farmers in the Central Region formed
cooperatives to pool their products and sell them collectively. They also shared essential
resources, such as feed and transportation, which strengthened their ability to respond to
supply chain disruptions. This approach is consistent with the "cooperative resilience" model
observed in Nepal, where collaboration played a crucial role in stabilizing supply chains during
the pandemic (Rahman, Joshi, & Thapa, 2022). This study aims to analyze the problems of
goat business throughout the supply chain. Then propose guidelines for the adjustment of
goat business in the situation of the COVID-19 in Phra Nakhon Si Ayutthaya Province to enable
entrepreneurs to survive under uncertain circumstances (VUCA World). Therefore, this research
will provide valuable insights to support the recovery and growth of goat farming businesses
in Phra Nakhon Si Ayutthaya, ultimately enhancing their capacity to thrive in a rapidly changing

world.

Literature Review

VUCA (volatility, uncertainty, complexity, and ambiguity) describes the rapidly
changing and uncertain business environment. Originally coined by the U.S. Army to describe
warfare conditions, it now applies to business, emphasizing the need for adaptability, quick
decision- making, and innovation to navigate dynamic political, economic, social, and
environmental challenges (Suksawang, 2021).

Resilience and Adaptation Framework (Rahman et al, 2022). Resilience theory has
become increasingly influential in agriculture and livelihood economics, especially in response
to sudden disruptions such as disease outbreaks, natural disasters, and economic crises. It
emphasizes enabling systems, including individuals, households, and organizations, to build
absorptive, adaptive, and transformative capacities to survive and recover under uncertain
conditions (Folke, Carpenter, Walker, Scheffer, Chapin, & Rockstrom, 2010). Rahman et al.
(2022) applied this framework to assess the adaptive capacity of small-scale livestock farmers
in Bangladesh, Nepal, and India during the COVID-19 pandemic. They found that more resilient
farmers were better able to mitigate impacts and, in some cases, transform production,
marketing, and organizational structures in response to the crisis. Adaptation occurs at three
levels: 1) Absorptive: short-term coping strategies such as selling livestock, relying on family
labor, shortening cycles, or stockpiling feed. 2) Adaptive: flexible adjustments including
switching to local feed, adopting online sales (e.g., Facebook, LINE), expanding to local
markets, and using market data. 3) Transformative: structural changes such as forming
cooperatives, investing in digital tools (e.g., health tracking, logistics), and building infrastructure

to reduce market dependence and enhance autonomy.
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Game Theory and Strategic Adaptation in Crisis Contexts: Game theory offers a useful
framework for strategic planning under uncertainty, allowing businesses to anticipate
stakeholder behavior, manage risk, and improve flexibility. Marcus, Luisa, Marina, and Antonio
(2021) used game theory to explore the balance between public health and economic activity
during a pandemic. Applying concepts like Pareto Equilibrium and the Coase Theorem, they
showed how coordinated strategies can resolve market and policy failures to achieve socially
optimal outcomes. In agriculture, FAO (2021) highlight that effective COVID-19 adaptation
requires integrated responses. These include aligned public policies, community cooperation,
and flexible management to address shifting economic conditions and consumer behavior.

Therefore, analyzing the goat business supply chain using both the VUCA framework
and the Resilience and Adaptation Theory offers a comprehensive foundation for
understanding systemic challenges and formulating effective strategies to support business

adaptation during times of crisis.

Methodology

This study aimed to analyze the problems occurring throughout the goat business
supply chain and to propose adaptation strategies in response to the COVID-19 pandemic in
Phra Nakhon Si Ayutthaya Province. The objective was to enhance the resilience of
entrepreneurs operating in a volatile, uncertain, complex, and ambiguous (VUCA) environment.
A mixed methods approach was employed, using in-depth interviews supported by structured
questionnaires. The content validity of the questionnaire was assessed using the Item-
Objective Congruence (I0C) method, with each item receiving an I0C score of 0.67 or higher,
indicating satisfactory alisnment with the research objectives. The questionnaire also
underwent a pilot test with 30 participants to evaluate its reliability. The Cronbach’s alpha
coefficient was calculated at 0.84, demonstrating an acceptable level of internal consistency.
Data were collected during the fourth wave of COVID-19 (April to June 2021) from two sample
groups. The first group represented the demand side and consisted of 259 consumers selected
through purposive sampling. The second group represented the supply side and included 155
goat business operators from across the supply chain in Phra Nakhon Si Ayutthaya Province.
These participants were selected using snowball sampling, a technique commonly used in
qualitative research and case studies involving hard-to-reach populations, such as those in
specialized supply chains. The sample comprised 13 restaurants, 7 goat collectors, and 135
goat farmers, representing approximately 50% of the total goat-farming population in the
province. The research instrument consisted of both open-ended and closed-ended questions
focused on identifying problems, challenges, adaptation strategies, and recovery efforts during
the COVID-19 situation. These questions were categorized according to the different stages of
the supply chain to ensure comprehensive coverage of all relevant business contexts. Data

were analyzed using descriptive analysis techniques, suided by the VUCA framework and
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Resilience Theory, to identify key pain points and adaptation strategies at each level of the

goat supply chain.

Findings
1. Business Situation Throughout the Goat Supply Chain

Figure 1
Goat meet Value chain of Phra Nakhon Si Ayutthaya.

Goat meat Value Chain

Annotation. By Kanokporn Pakeechai, designed on February 25, 2022.

1.1 Business Situation before COVID-19

Prior to the COVID-19 pandemic, the goat meat supply chain in Phra Nakhon
Si Ayutthaya, which comprised farmers, collectors, processors, retailers, and consumers,
experienced strong and stable demand, with an average of approximately 1,060 goats per
month. This volume included: 1) live goats (around 400 per month), primarily exported to
southern Thailand and Malaysia; 2) slaughtered goats (approximately 500 per month); and 3)
portioned meat (about 160 per month), driven by local consumption, Muslim religious
practices, and tourism associated with the “Ayutthaya Halal City” initiative.

Due to limited local supply, restaurants sourced slaughtered goats from other
provinces, such as Suphan Buri and Tak, typically receiving three to four carcasses per week
per restaurant. Prices ranged from 130 to 135 THB per kilogram for live goats, and from 240 to
280 THB per kilogram for slaughtered goats. Retailers enhanced product value through further
processing. Whole carcasses were priced at approximately 400 THB per kilogram, representing
a 1.4X increase in value. Marinated or ready-to-cook products were priced at around 900 THB
per kilogram, representing a 3.2X increase, while ready-to-eat meals, such as goat curry, biryani,

and stew, reached up to 4.4 times the base value. These products catered to a diverse
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customer base, including Thai-Muslim, Chinese, and international consumers from countries
such as Singapore, India, and Brunei.

A halal food producer network based in Wang Noi expanded value-added
offerings by utilizing goat parts such as the head, legs, liver, and stomach, and by producing
processed items like sausages, which were priced between 200 and 220 THB per kilogram.
Retired goats were also utilized, with marinated cuts priced as high as 800 THB per kilogram,
reflecting a 6.7X increase in value. Plans were in place to export frozen packaged goat meat
to areas including Bangkok, Pathum Thani, Hat Yai, and eventually Malaysia.

Some businesses pursued international expansion. For instance, Restaurant A
planned to produce canned goat products for export to Pakistan. Another example is
Restaurant B, which attempted to expand into food courts located at gas stations but faced
setbacks due to the resurgence of COVID-19, high fixed costs, and regulatory compliance
requirements, including Halal certification, FDA approval, and GMP standards. Despite these
challenges, business operators emphasized that trust and loyalty among regular customers
remained a key strategic advantage.

1.2 Business Situation During the Fourth Wave of COVID-19

During the fourth wave of COVID-19, goat business operators across the supply
chain faced severe disruptions. Many restaurants were forced to temporarily suspend
operations due to income instability and uncertain profitability. Those that continued
operating offered only limited takeaway goat dishes or reduced the number of goat-based
menu items, reflecting a decline in consumer purchasing power.

International markets, particularly Malaysia, suspended live goat imports,
resulting in a dramatic 95% decrease in local demand, from an average of 1,060 goats per
month to only 53. This decline significantly affected the financial liquidity of farmers and live
goat traders, who continued to incur increasing production costs. For example, the price of
animal feed rose by 20%, increasing from 360 to 390 THB per sack.

If the situation were to persist through late 2021 and into early 2022, some
entrepreneurs indicated their intention to exit the goat business entirely. In response to
declining demand and rising costs, several restaurant owners adapted by removing goat dishes
from their menus and shifting toward more affordable and higher-demand options, such as
chicken-based meals.

2. Marketing Information Related to the Goat Business in a VUCA Context
Within the VUCA framework, the goat business in Phra Nakhon Si Ayutthaya reflects
the following market dynamics:
2.1 Volatility (V): The COVID-19 pandemic led to a dramatic 95% decline in demand
for goat meat, from approximately 40 to 2 goats per week, and caused a complete halt in
goat milk sales, which are now informally distributed to neighbors. Feed costs increased by

20%, intensifying production expenses for upstream producers. Goat meat, often considered
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a niche or luxury product, remained in limited local supply, with only 5% sourced locally and
95% transported from other provinces. The disruption of tourism and widespread restaurant
closures significantly affected sales. In response, business operators adjusted their production
and distribution models to manage fluctuating demand and rising input costs. Delays in
slaughtering also posed risks by increasing production costs and reducing meat quality,
potentially driving some trade into informal or unregulated markets. Despite these challenges,
this volatility has prompted strategic adaptations, such as the introduction of value-added
processing strategies aligned with evolving consumer behavior.

2.2 Uncertainty (U): Business planning became increasingly difficult due to
unpredictable demand and fluctuating prices. Many local operators chose to temporarily
suspend their goat-related businesses, particularly as goat products cater to niche markets
with specific purchasing power. Price and market instability have heightened the perceived
importance of strategic risk management in daily operations.

2.3 Complexity (C): Unstable input costs and inconsistent market demand created
substantial challenges for decision-making. Entrepreneurs were encouraged to clarify their
operational strategies by aligning their business models with the local context and available
resources. This includes choosing appropriate farming systems, such as containment versus
semi-free-range methods, and diversifying product offerings across categories such as live
goats, carcasses, and processed foods.

2.4 Ambiguity (A): It remains unclear whether tourist demand will return to pre-
pandemic levels. This ambiguity has pushed entrepreneurs to adopt more flexible production
and distribution models. Strategic tools such as game theory and problem-based learning (PBL)

have been explored as mechanisms for scenario planning and adaptive decision-making.

Figure 2
VUCA Countermeasures Analysis for Goat Entrepreneurs in Phra Nakhon Si Ayutthaya Province

Unfold the Supply Demand Chain Image to Illustrate All Relevant Parties.

Complexity _

C ===

Annotation. By Kanokporn Pakeechai, designed on May 30, 2022.
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3. Key Stakeholders in the Goat Business in Phra Nakhon Si Ayutthaya

As illustrated in Figure 3, the goat business in Phra Nakhon Si Ayutthaya involves
three primary stakeholder groups: 1) Live goat collectors and carcass distributors: This group
is responsible for importing slaughtered goat carcasses from outside the province to supply
local restaurants that specialize in goat dishes. They dominate approximately 60% of the local
goat carcass market. 2) Processing groups (halal food producers): These stakeholders
procure live goats from both local sources, which account for only 5% of demand due to
limited supply, and from nearby provinces such as Kanchanaburi, Saraburi, and Suphan Buri.
The goats are slaughtered and processed into various halal food products, which are primarily
distributed to destinations outside the province, including restaurants in Pathum Thani and a
halal distribution hub located in Bangkok. This segment presents a potential opportunity for
the expansion of local goat farming to meet growing market demand. 3) Integrated
entrepreneurs: These businesses operate across the entire value chain, encompassing goat
farming, slaughtering, restaurant operations, and agrotourism. They exclusively process and
sell goats raised on their own farms, typically through natural and free-grazing methods. This
model appeals particularly to health-conscious consumers who prioritize food origin and
sustainable practices. While the three business models serve different market segments, they
tend to operate independently, with minimal overlap. Stakeholders generally maintain their
established procurement channels due to several factors, including the specific characteristics
of goat products, slaughtering requirements, storage limitations, and the importance of trust-
based trading relationships. This stable and trusted network continues to support effective

raw material management and remains the preferred system among local operators.

Figure 3
Connecting Stakeholders Throughout the Demand and Supply Chain of Goat Meat in the
Case of Phra Nakhon Si Ayutthaya Province

Unfold Supply - demand chain

Upstream 3
P » Middle Stream Downstream
> 4 < u
P!y
/&\ HO| \.,‘%ﬂﬁ
‘ o @ i =
T T ——
Raw material 3
Objects Market
local processors : Consumer
slaughtered i
| 8 i o Bangkok / Pathum Thani
FrY 3
3 ﬁ 1€ v
agriculturists H Collector % processe d Tacal
- - slaughtered goat Consumer
soat ;f\“g —~ | -ready-to-cook goat |1 in Ayutthaya / Tourists
outside the area <<% - ready to eat
| northeastern region
E south
goat foreign
P )

Annotation. By Kanokporn Pakeechai, designed on May 30, 2022.
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4. Baseline Analysis of the Goat Business Using the Business Model Canvas (BMC)

1) Value Propositions: The business offers high-quality, fresh, and Halal-certified
goat products, emphasizing premium ingredients such as homemade roti flour, imported
butter, and authentic masala spices. Goats are naturally raised, with carcass weights under 16
kg, providing a distinct competitive edge and high customer satisfaction. 2) Customer Segment:
Target groups include local Thai-Muslims, family tourists, southern Thai-Muslim communities,
international visitors (e.g., Pakistan, Singapore, Brunei), and public sector clients. Additional
markets include industrial buyers, hotel guests, and family groups. 3) Customer Relationships:
Customer loyalty is cultivated through active social media engagement, religious and
community-based events, personalized services (e.g., birthday cakes), and loyalty discounts
(10%). Word-of-mouth marketing further enhances brand retention. 4) Channels: Sales and
communication are conducted via online platforms (Lineman, Foodpanda), social media
(Facebook, YouTube), and television features. These channels facilitate broad outreach and
convenient access to products. 5) Key Activities: Core operations include goat farming, meat
processing, ready-to-eat meal production, and managing an agricultural learning center. CSR
activities, such as honey production under the Wanida brand, contribute to brand image and
long-term sustainability. 6) Key Partners: Strategic partners include delivery platforms
(Lineman), marketing channels (Dtac), financial institutions (Krung Thai, Kasikorn), local raw
material suppliers, and tourism operators. These collaborations help reduce operational costs
and enhance distribution. 7) Key Resources: Tangible assets include land, machinery, and
labor, while intangible assets consist of brand reputation, customer goodwill, and unique
family recipes. Branding efforts remain minimal, limited to a logo and shop contact
information. 8) Cost Structure: The business incurs both fixed costs (wages, rent, advertising)
and variable costs (raw materials, utilities). Effective cost management is vital for sustaining
profitability. 9) Revenue Streams: Approximately 80% of revenue derives from processed goat
product sales, with the remaining 20% from ancillary activities such as resort services and
honey sales. Goat meat remains the primary income source, supplemented by live goat sales.

5. Strategic Guidelines for Adjusting Goat Businesses Across the Supply Chain

During the COVID-19 Crisis

To address the impacts of COVID-19, the Business Model Canvas (BMC) was
employed to analyze the business context, conditions, and constraints, identifying feasible
actions to support the core mission and upgrade goals under the “Ego Business to Eco System”
concept.

Mission Statement: To enhance acceptance and demand for goat products in Phra
Nakhon Si Ayutthaya Province.

Identified Problems: People: 1) Limited skills and knowledge within the workforce.
2) Product: Lack of product differentiation and low consumer awareness, resulting in minimal

consumption. 3) Market: Goat product markets remain relatively small and underdeveloped.
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Proposed Solutions: 1) People: Develop adaptive strategic plans aligned with
changing conditions. Implement new value chain management models and restructure the
goat supply chain to increase resilience and efficiency. 2) Product: Enhance product
acceptance through target audience analysis and product upgrading, focusing on quality
improvements in goat meat and milk. Conduct consumer behavior analysis and demand
forecasting to better align production with market needs. 3) Market: Establish digital sales
platforms to improve product accessibility. Strengthen public relations efforts to increase
awareness of goat products. Pilot online marketing innovations to promote fair trade and
support business growth.

6. Analysis of Goat Product Business Development

According to the Business Model Canvas (BMC) framework, the goat business in
Phra Nakhon Si Ayutthaya can be described as follows: 1) Value Propositions: The goat business
should prioritize high-quality, fresh, and halal-certified products offered at competitive prices.
Products may feature premium ingredients such as homemade roti flour, imported butter,
spices from Bangladesh, and goats raised through natural methods. Creating shared value
through corporate social responsibility (CSR), such as returning a portion of profits to
consumers, can also help build trust and loyalty. 2) Customer Segments: Target customers
include local Thai-Muslim communities, domestic and international tourists, government
agencies, hospital staff, and industrial clients organizing events. The market can be further
expanded to include families, elderly consumers, and tourists from countries such as Pakistan,
Singapore, and Brunei. 3) Customer Relationships: Customer loyalty can be fostered through
personalized services, including loyalty discounts, birthday offers, and special events held at
local mosques. Regular interaction through social media and participation in local activities
can encourage word-of-mouth promotion and increase engagement. 4) Channels: The
business should employ both online and offline channels to reach customers effectively.
Online platforms include Lineman, Facebook, YouTube, and TikTok. Offline promotion can be
carried out through television, Wongnai, and partnerships with community organizations.
Expanding e-commerce activities can promote fair trade and attract a broader customer base.
5) Key Activities: Key activities include raising goats, preparing ready-to-eat meals such as goat
curry and biryani, sourcing slaughtered goats, managing an agricultural education center,
operating a resort, producing honey under the Wanida brand, and conducting CSR marketing
initiatives. These activities help build customer loyalty and ensure business sustainability. 6)
Key Partners: Strategic partnerships include delivery services such as Lineman, promotional
channels such as Dtac, financial institutions including Krung Thai and Kasikorn banks, local
suppliers from community markets and herbal shops, and tourism businesses. These
collaborations help reduce operating costs and expand market reach. 7) Key Resources: Key
resources include physical assets such as machinery, cooking equipment, land, and human

resources, as well as intangible assets such as brand reputation, goodwill, and traditional
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family recipes that have been passed down through generations. 8) Cost Structure and
Revenue Streams: The business adapts to market changes by diversifying its product offerings
to include ready-to-cook meals and delivery services. Effective cost and revenue management
ensures both profitability and sustainability. Strategic financial planning is required to project
future revenue models and manage risks associated with external uncertainty, particularly
within the VUCA environment.

Positive Externalities

Economic: Income is distributed throughout the goat supply chain, including
farmers, meat collectors, slaughterhouses, halal food processors, restaurant operators, and
consumers in Phra Nakhon Si Ayutthaya and surrounding provinces. Profits have increased due
to the implementation of efficient business models and management strategies. Social:
Collaboration between producers and processors strengthens the supply chain through
mutual understanding of product characteristics and shared goals. Environmental: The
incorporation of by-products into new products contributes to waste reduction and supports
environmental sustainability.

Negative Externalities

The promotion of goat meat products may adversely impact stakeholders in
competing sectors, such as those involved in pork, chicken, beef, and cow's milk production.
These groups may experience income losses, particularly in Phra Nakhon Si Ayutthaya

Province.

Discussions

Goat business development across the supply chain involves three key areas:

1. People and Operators: To meet increasing local and external demand, goat business
operators have diversified their product offerings. These range from live goats, priced between
130 and 135 THB per kilogram, to goat carcasses (240 to 280 THB/kg.), mutton cuts
(approximately 400 THB/kg.), marinated meat (800 to 1,000 THB/kg.), and ready-to-eat dishes
(150 to 300 THB/plate). The primary customer groups include Thai Muslims, urban residents
in areas such as Bangkok and Pathum Thani, and tourists from countries including Singapore,
India, Brunei, and Bangladesh.The “Ayutthaya Halal City” initiative has stimulated tourism and
increased demand for goat products. Due to insufficient local supply, goats are often imported
from nearby provinces such as Suphan Buri and Saraburi. Local farmers benefit from lower
feed costs and access to larger land areas. However, the relatively small size of goats and
limitations in feed quality contribute to higher production costs. Goat farming remains a niche
activity, typically led by Thai-Muslim entrepreneurs who focus on raising live goats and
producing basic slaughtered meat for household consumption or small-scale businesses.

2. Products and Processing: Goat processing requires careful slaughtering practices

due to hygiene concerns, including unpleasant odor caused by self-urination. Consequently,
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many businesses prefer to source goats from trusted external suppliers. Local slaughterhouses,
which were originally designed for cattle, are currently being modified to meet goat-specific
processing standards. These trusted suppliers deliver slaughtered goats at 240 to 280 THB per
kilogram for carcasses weighing less than 16 kilograms, meeting quality expectations among
customers. Goat meat is generally perceived as a premium product, particularly among higher-
income consumers. Operators and halal food producers have created added value through
frozen, ready-to-cook, and ready-to-eat products. However, marketing efforts remain limited,
and sales are primarily driven by repeat customers, especially among Thai Muslims and urban
residents. Specialty dishes, such as Goat Curry Roti, appeal to health-conscious consumers.
Despite these innovations, goat meat remains a niche product and is priced significantly higher
than more commonly available alternatives. Prior studies, such as those by Cherdchom et al.
(2015) and Limcharoen (2019), have confirmed this pattern of market segmentation. However,
aligning product offerings with the preferences of emerging consumer groups, such as Chinese
consumers, may present future growth opportunities (Neamsomchat, 2021).

3. Market: The goat meat and milk market remains primarily niche, serving the needs
of Thai-Muslim consumers. Consumer preferences often lean toward ready-to-eat meals,
including goat biryani, and pasteurized goat milk. Common purchasing locations include Khrua
Muslim Ayutthaya, Yilah, Amina Must Try, Atika, and Wanida Kitchen. Nonetheless, surveys
indicate a decline in goat meat consumption among younger Thai-Muslim consumers, who
typically consume such products only during religious or festive occasions. Key barriers include
limited product awareness, relatively high prices. For example, goat biryani is priced at 150
THB, whereas chicken biryani is priced between 50 and 60 THB. Limited product availability is
also a significant constraint. Some entrepreneurs have begun exploring electronic trading
platforms, though overall adoption remains low due to limited skills in marketing, public
relations, and product presentation. These challenges are consistent with the findings of
Sugiarto, Wakhidati, and Gandasari. (2021), who identified weaknesses in product development,
competitiveness, and packaging design. Enhancing packaging, particularly with respect to halal
certification, branding, and visual appeal, has been shown to positively influence consumer
purchasing decisions.

Conclusions

The COVID-19 pandemic, characterized by unpredictable disruptions, necessitates
adaptive strategies for goat business operators within the VUCA (volatility, uncertainty,
complexity, ambiguity) framework, guided by principles of resilience and adaptation.

1. Volatility: The goat sector experienced a 95% decrease in demand alongside a 20%
increase in production costs. Given its status as a niche market, accounting for only 5% of
both demand and supply, producers must revise their visions and strategies accordingly. In

the Central Region, farmers responded by downsizing herds, delaying breeding, and selling
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goats earlier than usual to reduce costs. In contrast, farmers in the Northeastern Region
adopted absorptive adaptations by switching to local feed sources, such as Napier grass,
Leucaena, and rice straw, to reduce expenses (Dhakal & Karki, 2022). Additional coping
strategies included using household labor, shortening production cycles, and stockpiling feed.
Cooperative supply chain management further enhanced resilience. For instance, Central
Region farmers formed cooperatives to share feed, pool products, and coordinate
transportation, reflecting successful models from Nepal (Rahman et al, 2022). This approach
aligns with Resilience Theory, which emphasizes collective action as a critical component of
crisis response.

2. Uncertainty: In the face of unpredictable demand, driven by fluctuating market
conditions and diminished purchasing power, many goat enterprises temporarily suspended
operations. Risk mitigation strategies are essential, including diversification of distribution
channels, adjustment of product sizes, and revision of marketing approaches (Cherdchom et al,
2015). When traditional markets closed, some producers transitioned to online platforms such
as Facebook and LINE, and adopted home delivery services. In the Southern Region, farmer
groups established local retail outlets and initiated value-added processing, including the
production of sausages, milk tablets, and goat milk soap, to extend product shelf life and
broaden market appeal (Department of Livestock Development, 2021; Haque, Rahman, &
Sultana, 2021). Marketing innovations targeted urban consumers, particularly Chinese
customers, through ready-to-eat and frozen goat products, such as herbal goat stew and fried
ribs, thereby supporting niche market expansion (Limcharoen, 2019; Bunyaket, 2021).

3. Complexity: Effectively navigating the complex goat market requires clarity in
decision-making. Tools such as the Business Model Canvas assist entrepreneurs in reassessing
business objectives, identifying strategic partners and resources, and formulating flexible,
evidence-based strategies to manage multifaceted challenges.

4. Ambiguity: The long-term impacts of COVID-19 on demand, consumer behavior,
and the perceived value of goat products remain unclear. Strategic foresight is essential under
such conditions. Game theory can be applied to develop adaptive response plans in the face
of ambiguity. As demonstrated by Marcus et al. (2021), game-theoretic approaches can help
balance public health priorities with economic objectives during pandemics by identifying
optimal strategies that maximize social welfare. Concepts such as Pareto efficiency and the
Coase Theorem can guide both policy and private sector decision-making under uncertainty.
However, the effective application of these models requires access to comprehensive and
high-quality information (Gibbons, 1997).
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Recommendation

General Recommendation for Implementation

1. Promote Branding Through Digital Marketing and Storytelling: Entrepreneurs should
prioritize increasing brand awareness and expanding their customer base through digital
platforms. This includes presenting compelling narratives that resonate with consumers'
lifestyles, health values, and religious beliefs in order to enhance brand credibility and foster
long-term engagement.

2. Utilize Strategic Planning Tools Such as Game Theory: To prepare for unpredictable
circumstances, entrepreneurs are encouraged to use game-theoretic approaches to analyze
various scenarios and develop flexible strategies that can be adjusted in response to changing
conditions.

3. Establish Collaborative Networks: Forming cooperative networks among goat
farmers and processors can strengthen bargaining power, facilitate knowledge sharing, and
reduce operational costs through economies of scale and shared resources.

Recommendation for Future Study

1. Enhance Processing Capacity and Promote Product Innovation: Investing in the
development of ready-to-cook and ready-to-eat goat products, as well as health-oriented and
Halal-certified items, will help businesses meet the demands of niche markets while adding
value to raw agricultural products.

2. Develop Comprehensive Risk Preparedness Plans: It is essential to establish risk
mitigation strategies, particularly for disease outbreaks or unforeseen emergencies. Such plans
should include contingency logistics, alternative supply chain arrangements, and communication

protocols to ensure business continuity.
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Abstract

This research aims to study the role of English in agro-tourism and explore how to
improve the English proficiency of agro-tourism stakeholders in Khao Kho district, Phetchabun
province by creating a learning culture of English through autonomous leamning. The data were
collected through an in-depth interview, a focus group discussion, and participatory
observation with twenty key informants selected by purposive sampling from government
agencies, agritourism entrepreneurs, and students in the community. The data were analyzed
by content and thematic analyses. The findings revealed that most participants strongly agreed
on the importance of English, especially in tourism. They needed to improve their English
skills as local tour guides for international visitors. In terms of fostering a learning culture for
English in agricultural tourism, the findings showed that participants were keen to create an
English learning environment. This would involve turning their fruit orchards into learning hubs
to promote local tour guides’English skills through autonomous learning and community
participation. Consequently, this approach would help these guides become proficient in both
Thai and English. Moreover, the results also indicated that both the community and policymakers
in the agro- tourism development sector were committed to actively promoting English
language learning by establishing educational hubs, particularly for children who would

represent the local area.

Keywords: Agro-Tourism, Autonomous Learning, English Learning Culture,

Introduction

Agro-tourism can be seen as the convergence of tourism and agriculture which
combines agricultural production and processing with tourism. Its purpose is to attract visitors
to a farm or other agricultural business to provide entertainment and education, while also
generating income for the owner (The National Agricultural Law Center, n.d.).

In several parts of Thailand, agro-tourism tends to be another alternative destination
for tourists, especially, in community-based tourism in the second-tier province. For instance,
in Tumbon Khlongkhuean, Chachoengsao Province, agro-tourism has been developed as a

learning route. It was found that it became interesting places for tourists, for example, Royal
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Initiative Projects, fruit orchards, integrated farming, and agricultural and wisdom learning
centers (Maraphot, 2016). Moreover, the study by Phakdiburut (2020) indicated that the
potential of agricultural resources such as agricultural learning centers, Good Agriculture
Practices, and agricultural community products has affected community-based agro-tourism
management.

Similar to Khao Kho District, Phetchabun Province, agro-tourism plays a crucial role in
community-based tourism. It has become famous for its rolling landscape resembling a vast
mountain range. The environment remains consistently cool and frosty year-round, with an
average temperature of around 21.93 degrees Celsius. Additionally, it has also served as a hub
for the anti-eovernment faction due to political ideological conflicts since the year 1965. This
district is located at the border of three provinces, namely Phetchabun, Phitsanulok, and Loei,
due to its geographical characteristics. Every year, a large number of tourists travel to admire
the beautiful natural scenery and engage in agricultural tourism activities. They visit agricultural
learning centers and farms to observe agricultural practices and purchase agricultural products.
Visitors have the opportunity to directly encounter and experience agricultural practices, as
well as observe and learn about farming methods. This leads to an exchange of knowledge
and learning between farmers and tourists. Moreover, the tourism potential and opportunities
were found that the local government in Khao Kho District has increasingly participated in
tourism development, for example, public relations, providing tourism information to the
tourists, and developing tourist attractions (Pradit & Pampasit, 2014). This can be assumed that
Khao Kho is going to be the destination for international visitors who would like to experience
rural nature and tradition in Thailand.

Nevertheless, stakeholders involved in agricultural tourism, such as proprietors of
tourism businesses, small-scale farmers, or specialists in tourism communication, continue to
encounter difficulties when it comes to utilizing the English language for communicating with
international tourists. The absence of skill in this area limits opportunities and creates barriers
in effectively communicating or promoting tourism information to foreign tourists.
Consequently, there is a persistent requirement for the continual enhancement of English
language proficiency.

From the above information, it can be observed that the development and
enhancement of human resources is a crucial factor in driving the economy and fostering
competitiveness, particularly in the context of using the English language for tourism, whether
it be Thai tourists or foreigners. Agricultural tourism is a form of tourism that can generate
income for entrepreneurs if it receives support and promotion. Communication in both Thai
and English is essential for the success of such initiatives. The involvement and participation
of the community and stakeholders are crucial in achieving the desired goals, aligning with the

national tourism strategy for the years 2018-2037.
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Autonomous learning is @ method that supports learners in acquiring knowledge by
actively constructing it themselves, particularly in language learning. Several strategies can
facilitate learners in achieving autonomous learning, such as leveraging technologies to access
information or creating portfolios. Both teachers and learners must accept their roles in
fostering environments that promote autonomous learning. Autonomous learning can be
facilitated by four specific aspects, including cultural factors, strategic training with learning
factors, learning settings, and instructors' roles (Yamalee, 2019). Curiously, instructors typically
limit independent learning to a specific and focused extent. Furthermore, some teachers are
still unable to allow students to engage in autonomous learning. This is because numerous
instructors are still acquainted with conventional methods of instruction (Yamalee, 2019).

The objectives of this research, thus, are to study the role of the English language in
agricultural tourism and improve the English proficiency of agro-tourism stakeholders in Khao
Kho District, Phetchabun Province by creating a learning culture of English through
autonomous learning. The research findings can be used to develop an English language
curriculum for agricultural tourism and enhance teaching and learning practices at all levels.
Furthermore, the results can be extended to other communities and relevant organizations

for academic, policy, and societal benefits.

Literature Review
1. Learning Culture

A learning culture is an environment that demonstrates and encourages individual
and organizational learning, and where both gaining and sharing knowledge is prioritized,
valued, and rewarded. It becomes part of the ecosystem of the organization (Center of
Creative Leadership, 2022).

In the context of the acquisition of the English language, it refers to the perspective,
norms, and convictions that revolve around independent learning. This approach is deemed
suitable and pertinent to the social circumstances of learmers and is fostered through the
active involvement of various parties, such as learners themselves, instructors, educational
administrators, families, and the community. The ultimate goal is to enable individuals to
effectively utilize the English language for communication in both their personal lives and
professional endeavors (Wiriyachitra & Nomnian, 2016). Therefore, it can be assumed that the
creation of a learning culture can promote autonomous learning as well as English language
improvement. According to Yamalee (2019), autonomous leaming is a method that supports
learners in acquiring knowledge by actively constructing it themselves, particularly in language
learning. Several strategies can facilitate learners in achieving autonomous learning, such as
leveraging technologies to access information or creating portfolios. Both teachers and leamers

must accept their roles in fostering environments that promote autonomous learning.
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Several previous studies were done regarding promoting autonomous learning for
English language learners, for example, the study of Bojare (2016) that developed a model of
autonomous learning for English acquisition in a mixed environment of e-studies within the
context of adult non-formal education. The research resulted in the development of a holistic
model and recommendations to aid in the transformation of participants' value systems in
adult non-formal education English acquisition programs. The findings have implications for
the development of the concept of autonomous learning. Moreover, Boonma and
Swatevacharkul (2020) investigated the influence of the autonomous learning process (ALP)
on learner autonomy among undergraduate students in English public speaking classes, as
well as the size of the effect and how the ALP reveals learner autonomy. The results showed
that students' learner autonomy increased significantly in the post-questionnaire compared to
the pre-questionnaire (p=0.00). It has a substantial effect size (d=1.28). The study of Acosta
(2024) also indicated that a significant degree of autonomous learning and the level of
language autonomy of Grade 10 learners were prominently displayed. The study found a
substantial association between the expression of the autonomous learning process and
language autonomy.

2. Agro-tourism

Agro-tourism is a form of rural tourism that offers an authentic and serene
experience by integrating agricultural activities into tourist attractions, showcasing rural
cultures as the main allure rather than natural landscapes. It is an important feature that is
growing in line with the ideal development of rural tourism and provides an authentic touch
in a quiet atmosphere (Khangarot & Sahu, 2019). Agro-tourism is a growing trend in the
agriculture sector, allowing farmers to generate income and urban visitors to enjoy a rural life
that benefits both farmers and tourists, preserving rural landscapes (Suman, Chandra, Deb,
and Mahapatro, 2023).

According to Chenchitsin and Euajarusphan (2023), the future of agro-tourism in
Thailand was planned to include many key elements including the active involvement of local
communities, the generation of high-quality job opportunities, the implementation of
innovative digital marketing strategies, and the establishment of inclusive infrastructure was
accessible to all, following the principles of Universal Design. Agro-tourism in Thailand can be
effectively showcased through activities such as crop cultivation, animal husbandry, and
agriculture, which are all essential components for the development of agro-tourism in line
with current tourism trends. Agro-tourism will persist in allowing travelers to encounter
locations and provide information in novel and captivating manners.

Meunchong, Kitjarak, and Plailek (2020) carried out a study on creating English
language materials for agricultural tourism, using the sufficiency economy ideology, specifically
designed for the community in Ban Siang Haeng 3, Khao Kho District, Phetchabun Province.

The findings indicated that community stakeholders must utilize the English language to
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identify different kinds of fruit in the orchard, demonstrate agricultural techniques and culinary
procedures, explicate tourist attractions within the community, designate local products,
formulate tour programs, and enhance tourism packages in English. Additionally, the study
found that stakeholders preferred educational resources presented as English usage manuals
that utilized uncomplicated sentence patterns. These manuals should include phonetic guides
and translations.

According to the literature review, it can be assumed that a learning culture can
encourage English language acquisition as well as enable effective communication and
language use in a personal and professional life. Autonomous learning can support learners in
actively constructing knowledge. Both teachers and learners must contribute to this
environment. Additionally, previous studies have explored the promotion of autonomous
learning for English language learners, for instance, developing a model for e-learning in adult
non-formal education, and exploring the influence of the autonomous learning process (ALP)
on learner autonomy. Therefore, the creation of an English learning culture through
autonomous learning for agro-tourism stakeholders in Khao Kho, Phetchabun province can
create sustainable learning and lifelong learning for people who are involved in community-

based tourism, especially, local tour guides in the community.

Methodology
1. Participants

The study consists of two distinct groups of participants, which are as follows:

1.1 Twenty key informants for an in-depth interview were selected by purposive
sampling to investigate the role of the English language in ago-tourism in the Khao Kho District,
Phetchabun Province. There were five government representatives from the Nong Mae Na
Sub-District Office, the Provincial Office of Tourism and Sports in Phetchabun, and
representatives from Nong Mae Na School, ten certified homestay owners in agricultural
tourism, and five students who are tour guides in the community. The researcher performed
the interviews, each lasting from 30 to 45 minutes until enough data was collected.

1.2 The key informants for the focus group discussion were government agencies,
agritourism entrepreneurs, and students in the community. The group consisted of 8-10
participants and was selected using purposive sampling to confirm information about the agro-
tourism context and the role of the English language in agritourism as well as the means to
create a learning culture of English for agricultural tourism by using autonomous learning
through community participation for students in the Khao Kho district of Phetchabun province.
The discussion was conducted in two or more sessions, with each session lasting no more

than two hours.
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2. Research Instruments

This study employed semi-structured interviews, focus group discussion, and
participatory observation to gather data on agricultural tourism contexts in the Nong Mae Na
Sub-District, Khao Kho district, Phetchabun province, and to explore how to create an English
learning culture through autonomous learning and community participation for agricultural
tourism stakeholders in Khao Kho district, Phetchabun province. The research instruments
used for these purposes were as follows:

2.1 Data was collected on the impact of English on agricultural tourism in Nong
Mae Na, Khao Kho district, Phetchabun province through a semi-structured interview with 20
key informants. The interview centered on the significance of English for individuals involved
in the tourist industry and the enhancement of English proficiency for agro-tourism using self-
directed learning and community involvement. The researcher conducted individual
interviews, allocating 30 minutes per subject. The interviews consisted of a predefined set of
example questions, which are given below:

2.1.1 What agricultural tourism activity do you set for tourists?

2.1.2 How often do you use English for communication with foreign tourists?
2.1.3 In Which situation do you use the English language for communication?
2.1.4 Would you like to improve your English language skills? And How?
2.1.5 What kinds of English language learning would you like?

2.2 In terms of the focus group discussion, the researchers categorized the key
informants into two groups, each comprising 4-5 people. The objective of the interview was
to examine methods for creating a culture that encourages autonomous English language
learning by engaging the community. The objective was to offer guidelines for improving
English proficiency through autonomous learning and community involvement to those
involved in Khao Kho district, Phetchabun province. The interviews lasted for basically 40-45
minutes. Below are the indicated interview guidelines:

2.2.1 What specific type of English learning resource for tourism would you
like for autonomous learning?
2.2.2 Which specific themes or content would you like to include in the
English for tourism learning material?
2.2.3 Which particular English language skills do you aim to enhance the most
through autonomous learning?
3. Data Collection

3.1 The researcher collected the data by contacting the leader of the homestay
group, the owners of the farm, teachers, the students in the community, and other relevant
individuals to arrange interviews. The interview was conducted for 25-30 minutes per person
or until a satisfactory amount of data is acquired. Furthermore, the researcher utilized

participatory observation techniques within the research area.
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3.2 The focus group discussions were held with ten key informants who were four
homestay owners, two government agency representatives, and four school representatives
from Khao Kho district, Phetchabun province to verify the accuracy of the data regarding the
agricultural tourism context and the significance of English for agro-tourism in Khao Kho district,
Phetchbun province as well as exploring the way to create an English learning culture through
autonomous learning. Additionally, the discussion also explored the method to develop
English skills for agro-tourism. The focus group discussion was conducted at least twice, with
each session limited to a maximum duration of two hours to gather sufficient data.

3.3 The participatory observation was conducted by the researcher to gain a
comprehensive understanding of the community's context. The active involvement of the
community is crucial to creating a culturally and linguistically immersive environment for
learning the English language. This is specifically designed to be responsive to the interests
and preferences of people involved in agricultural tourism in Khao Kho district, Phetchabun
province. The period of the observation was ten years.

4. Data Analysis

The researcher utilized data analysis through content analysis and thematic
analysis (Braun & Clarke, 2006) as follows:

4.1 The researcher read and re-read to become familiar with its contents.

4.2 The data were generated codes for identifying the data’s important features
concerning what might be relevant to answer the research questions. Then all codes and all
relevant data extracts are organized together for analysis.

4.3 The researcher examined the codes and collated data to identify significant
broader patterns of meaning. Data relevant to each theme are then organized together.

4.4 The theme was checked against the potential themes in the dataset to
determine whether they answered the research questions.

4.5 The researcher developed a detailed analysis of each theme, determining the
scope and focus of each theme and deciding upon the key information for each.

4.6 The data was written by weaving the analytical narrative and data extracts and

contextualizing the analysis with relation to existing studies and theories.

Research Results

1. From the interviews conducted on the role of the English language in ago-tourism
in Nong Mae Na sub-district, Khao Kho district, Phetchabun province, it was found that the
majority of participants strongly agreed that the English language was important, particularly
in the context of tourism, as Khao Kho was well-known among Thai and foreign tourists.
Moreover, it could attract more international tourists to the community and increase the
income of community members. The results of the interview with the community leader

revealed that the community was prepared to expand into agro-tourism and was interested
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in developing tourist attractions. Additionally, based on interviews with students in the
community who were involved in promoting agro-tourism to foreign tourists, it was found that
these students needed to become local ambassadors and develop their English language skills

to serve as tour guides in the community when foreign tourists came to visit their community.

“Although we rarely use English for communication with foreign tourists,
however, we think English is very important for tourism in our community”

(A homestay owner, an interview, April 26, 2022)

"I wish | could communicate in English. | would like to speak with foreigners.
I would like to invite foreign visitors to my home to enjoy the fruit orchard.”

(A student in the community, an interview, April 26, 2022)

“I would like people from other countries to know my fruit orchard of a
home. We have traditionally worked in agriculture; hence, | want to highlight it."

(A student in the community, a focus group interview, July 5, 2022)

From the results, it was evident that stakeholders regarding agricultural tourism had
a positive attitude towards using the English language for communication and they strongly
agreed that English was very important, especially in the tourism industry. They were also
prepared to enhance tourism in their community. Therefore, it cannot be denied that the
English language plays a crucial role in community-based tourism as a medium of
communication and has a status as a lingua franca for non-native speakers to facilitate each
other to get meaning for communication.

2. In terms of creating a learning culture of English for agricultural tourism by using
autonomous learning through community participation, the findings indicated that most
participants were willing to establish an English learning environment for agro-tourism to create
a learning culture of the English language by setting their fruit garden to be a learning hub for
junior tourist guides in the community. Thus, this would involve autonomous learning through
community participation in local tourism and can assist the junior tourist guides improve their
language skills by training them to become bilingual tour guides proficient in both Thai and
English.
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Figure 1
“Mae Tang Mo Rambutan Garden” at Ban Rom Sai, Moo 10 Nong Mae Na sub-district,

Figure 2
Integrated Farming at Nong Mae Na sub-district, Khao Kho district, Phetchabun

province

Annotation. By Wanwisa Meu

nchong, photographed on July 5, 2022

Furthermore, interviews conducted with the school director exposed the school's
intentions to incorporate English language instruction with the fields of tourism and the local
language. The community leader indicated that the local authorities in the Nong Mae Na sub-
district were prepared to actively assist and encourage tourism. This included offering
accommodations, managing tourist attractions, and participating in international tourism
promotion efforts.

From the study results, it was indicated that both the community and policymakers
in the agricultural tourism development sector in the Nong Mae Na sub-district were willing to

actively engage in the establishment of a culture that promotes English language learning. This



NINTIVINTUYBEMARSUAzdIALAEanT uInedeysn U7 33 adui 2
N WAL - FAU 2568

was accomplished by creating an educational hub for the community, specifically targeting
kids who would act as representatives of the local area.
"I am pleased to collaborate in utilizing the fruit orchard as an English learning
resource for children in the community to develop their skills as tour guides."
(A fruit orchard owner, an interview, April 26, 2022)
"I mainly teach vocabulary to the children here, as they do not have much
exposure to the English language. They have difficulties in all skills, but they enjoy
participating in activities. We have a policy to integrate tourism with the local
language, but the school has not implemented it yet. It would be beneficial if the
children could attend English language camps or have opportunities for
extracurricular language development, as it would help improve their proficiency."

(English teacher in the community, an interview, April 26, 2022)

Discussion

The study investigated the influence of a collaborative method in learning the English
language on cultural creation, with a specific emphasis on the engagement of the agricultural
tourism community in Khao Kho district, Phetchabun province. The results are discussed as
follows:

1. The majority of participants strongly agreed that the English language is important,
particularly in the context of tourism since Khao Kho was well-known among Thai and foreign
tourists. Therefore, it can attract more international tourists to the community and increase
the income of community members. Moreover, the result from an interview with the
community leader revealed that the community was also prepared to expand into agro-
tourism and was interested in developing tourist attractions.

Additionally, based on the interviews with students in the community who were are
involved in promoting agro-tourism to foreign tourists, it was found that these students needed
to become local ambassadors and develop their English language skills to serve as tour guides
in the community. The finding is in line with Widiastuti, Astawa, Mantra, and Susanti (2021),
who claimed that English had a significant impact on the growth of the tourism sector.
Proficient English-speaking employees could significantly contribute to the growth of tourism
enterprises by expanding sales programs and enhancing service efficiency. Tourism
stakeholders should consistently improve the English language proficiency of their personnel
through the implementation of educational English programs.

2. Most participants were willing to create an English learning environment for agro-
tourism to create a learning culture of the English language by setting their fruit orchards to
be a learning hub for junior tourist guides in the community. Thus, this would involve
autonomous learning through community participation in local tourism and could assist the

junior tourist guides in improving their language skills by training them to become bilingual
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tour guides proficient in both Thai and Ensglish. The research findings are consistent with Bojare
(2016) who developed a model of autonomous learning for English acquisition in a mixed
environment of e-studies within the context of adult non-formal education. The research
resulted in the development of a holistic model and recommendations to aid in the
transformation of participants' value systems in adult non-formal education English acquisition
programs. The findings had implications for the development of the concept of autonomous
learning. Moreover, Boonma and Swatevacharkul (2020) investigated the influence of the
autonomous learning process (ALP) on learner autonomy among undergraduate students in
English public speaking classes, as well as the size of the effect, and how the ALP reveals
learner autonomy. The results showed that students' learner autonomy increased significantly
in the post-questionnaire compared to the pre-questionnaire (p=0.00). It has a substantial
effect size (d=1.28).

Furthermore, the school director exposed the school's intentions to incorporate
English language instruction with the fields of tourism and the local language. Also, the
community leader indicated that the local authorities in the Nong Mae Na sub-district were
prepared to actively assist and encourage tourism. This included offering accommodations,
managing tourist attractions, and participating in international tourism promotion efforts. The
finding is in line with the Center of Creative Leadership (2022) which indicated that a learning
culture was an organizational environment that actively promoted and supported both
individual and collective learning. In this culture, acquiring and sharing knowledge was not
only encouraged but also highly valued and rewarded. Learning becomes an integral part of

the organization’s ecosystem, shaping its operations and priorities.

Recommendation

Recommendation for Implementation

1. It is recommended to employ research findings to generate online English language
training resources tailored for agricultural tourism to construct a self-learning program with this
objective.

2. It is advisable to incorporate research findings into the development of the
curriculum for agricultural tourism education, with a focus on content related to agricultural
tourism or the enhancement of tourism-related subjects, particularly community-based
tourism.

Recommendation for Further Study

The research should be conducted on the development of online English learning

materials specifically for agro-tourism in various agricultural contexts in Phetchabun province.
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