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Abstract

This article aims to present the application of anthropological research methods in exploring
and analyzing cultural resources that reflect the identity of the Ancient City of Wiang Lo,
Chun District, Phayao Province. Data were collected through ethnographic fieldwork and
the Rapid Ethnography Community Assessment Program (RECAP). The anthropological cultural
resource management process in this study emphasizes community participation in every stage,
from data collection to planning and management design, based on the framework of Sayan
Phraichanjit (2004), which covers knowledge creation, value assessment, conservation,
dissemination, and revitalization of cultural resources. In addition, cultural maps and

augmented reality (AR) technology were employed as tools to communicate, transfer, and

P Iyendiniinguasiyueinen anrdinumans inTivendevdgdess
Department of Sociology and Anthropology, Faculty of Social Sciences, Chiang Rai Rajabhat University
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enhance cultural learning. The findings reveal that the community possesses strong potential
to manage its cultural resources sustainably alongside local economic development, as reflected
in the establishment of community enterprises such as the “Wiang Lo Craft Group” and
the “Wiang Lo Ancient City Cultural Tourism Group. This article highlights the importance of
cultural resource management from an anthropolosgical perspective that is responsive to
community contexts and aligned with local needs.

Keywords: Cultural Resource Management, Anthropology, Community Cultural Communication, Ancient City of Wiang Lo,

Community Participation
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unAnee
sidetuditngUssasdiiodnwidefanannlunisldddiavainw i naavosiae
avnnwIHTaaaiion1sdeans wninedeysn lnefuteyannnuidsuvestBeuiiamei oy
Bousedn 22633664 Madsusylanaiwliuad S1udu 31 Ay Tawvied 124 Tu 875 Uszlen
nansidenudn fiFouiidoRanainlunisldeiimvalnuiddaaa famua 8 F1u Tu 120 Usslen
Lo 1) nsaznadl 2) Msneundiadiavallulsslea 3) msldaniiavallumuvisinudng
4) nslinguAnAyalseyUTInaveemuNvsenquAILu 5) nslenguaiavalssunisiSeuiieu
Funt 6) nslddiimaivsemaniwiflissduaumneduggaogaysal 7) msldsnmudw
fivimhiliasoudimeal way 8) msldAdievalidosudsumanaznay nan1sIdonansliiugi
Tefanarndulngfiavnuiannsunanuianudilaniwinsaea (nuisasemanvi 2
voei3ow) Inemss uenand SslideRanaiafiiAnainnisunsnuesreanvilng (n11wiul) wae
FoRnmaInTIiAn9INNTUNINLTVRINTSINGY (MW seUszmanwil 1)

1Y

Adfny: AAvalnwINSaeE, Jelanann, N1sIAszidelianann

Abstract

This research aimed to examine errors in French adverb usage among students
majoring in French for Communication at Burapha University. Data were collected from 124
writing assignments, totaling 875 sentences, produced by 31 students enrolled in the course
22633664 Paragraph Writing in French. The findings revealed eight categories of adverbial errors
across 120 sentences: 1) spelling; 2) adverb placement within a sentence; 3) the use of adverbs
in place of adjectives; 4) the use of adverbial quantifiers to modify nouns or noun phrases;
5) the use of comparative adverbial phrases; 6) the use of adverbs to modify absolute superlative
adjectives; 7) the use of adjectives functioning as adverbs; and 8) the use of adverbs requiring
gender and number agreement. The results indicated that the majority of errors stemmed

directly from a lack of proficiency in French (the learners’ second foreign language).

L pedmnwagiunn ﬂmxmgwﬂmamil,azﬁﬂﬂmmam% UNINYITEYTN
Department of Western Languages, Faculty of Humanities and Social Sciences, Burapha University
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Furthermore, some errors were attributed to interlingual interference from Thai (the native

language) and English (the first foreign language).

Keywords: French Adverbs, Common Errors, Error Analysis

unin

MItrwaldnd unnadinishensalf inihdiniminsduiusuas ndiiinisenunung
finannuane Tneflunumddalunisvenefadinmg 9 fousringe AIAANY ANIAYaIAIE e
aufasymum fdusmu Aus wasdiassu wenant Aiewaidianansavmifivenelsslen
Wevhvtidusden (Delatour, Jennepin, Léon-Dufour & Teyssier, 2004, p. 169) uili1lunatensel
svanunsaarAavalldlagliidelassadiamdn uwidimsaldmaduesdusenaudidyiivieia
swazdanarauuiuglunisdeaslianysaifey

Tugruzdaousein 22633664 MsiTeuomannwinsaaa (Paragraph Writing in French)
vangnsfaumanstadin anvndnnwnsaaaiiienisdeas ndngrsuiuuse na. 2564 {34
wuh fFeuinuszautiymussiiteRananlumsliniimaiagiuioiion daomnil {ifedadadi
AnudAglunIsTIUINLazIATIERtTaRaNaInA1uNTIT ALYl lu U suvesiEna v
AwNSaAaiienisdeans Nuninendeysn edumanusuedoranaisluiifsing o nieuaue
wmauAlanasiaLnnsEUINNMsSounsaey Welduasainuemadeunvinsaadlusedunay
uazsyiugdliTussanBamddu

N1NUNIUITIUNTTY
Tuyuosmwmansily Adievaldaduviadmdnluniwisg q Wufedrfudui
Ansen Aaadne wazdvensunis wazidumnadisivsudiliamsadalilunuiedy
Ifognedniau (Creissels, 2006, p. 249) Fliewel fia Aiildvenewindunievensyssloaiodiu
swazdoauazanutaauliunlenny usilaeilddiimvalazlildesduseneutsduresuselon
wiluunansdinduiianudduegnedanarliansnasiuld Wesnibuadiufududdiivinle
Uszlealinuvaneauysal wu ludselen I s’est comporté admirablement dans Uépreuve.
vnazAiawal admirablement agdsnaliusgloailasaairsivinanuanysafludeannamne
il Il s’est comporté dans [’épreuve. (Laurent & Delaunay, 2019, p. 217)
1. AAaeainvFaas
1.1 UssnnvasditauainundSaas
Adawalnwniuaautseanidu 10 Uszian 1dun 1) drdiavalszyaniui
2) Adiawalszyaan 3) Aiewaiuaniennis 4) Aiesaissydfutunieusina 5) dimniild
Tuuseleadian 6) AMiavainldluusslongniu 7) miiavaluaninisufias 8) aiiavaluang
AUy 9) Adealludosd uar 10) Adwiveldoundnu (Laurent & Delaunay, 2019, p. 218)
1.2 nihilvasAAiawainvnTaas
AAmvaiiunglulseloaiiving 2 egne loun 1) veneviindwiengudluusslon
oA AAuAny A1iewal A1NTe1 AETINLNY NANATUNUN NAUATY LU Il est excessivement

" et Useleaidenanainuialsens
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occupé. (excessivement Ymiiiivenesnminy occupe) uag 2) venuseloauazidoulszlon
L4 Nous sommes allés en montagne cet été. Ainsi, avons-nous découvert les plaisirs de
la randonnée. (ainsi vvthilioudssloai 1 Wtuussleaii 2)
1.3 funisvassdrvaintensaes

Riegel, Pellat and Rioul (1994) Ui Gi”]L,mu'waqﬁﬁLﬁwmﬂuﬂiﬂamwﬁyuagiﬁu
yiadfidnAimunivens Tnefdnuuensnsiumdsdad 1) Mandhdamudnd 1 est trés / plutét
prudent. 2) MevthELavaifduTiadweaivens Il conduit trés / assez / plutét prudemment.
3) MaiAasINUIY Je les ai @ peu prés tous identifiés. 4) 1ATNNGUAUN I y avait environ

une vingtaine de personnes. 5) 119%U maﬁ'mﬁwﬁ NWuw Il est arrivé juste avant les autres. Wag

6) aﬁﬂwﬁﬁauﬂiﬂaﬂ Une bonne biere, ca se boit méme lorsqu’on n’a pas soif.
AAYaITIve1eAINIeNaNnsagenlanudedinvengunsen nake AdLAYal
A1U1509USIANTE [ relit soigneusement sa copie. ¥39INRAIEIUVEIBVOIAINTY [ relie

sa copie soigneusement. AILAEAIINNTENIN Uauxiliaire uae le participe passeé lunsgngunia
Usvau LU I g soigneusement relu sa copie. WagINTENINNTYMEAAWIAULILAZNTEITUNANS (WU
Il va / doit / peut soigneusement relire sa copie. Tunstivesngun3efiiiudiuiu A1iiaval
Mogszmrinsinienaziivinvihivenedinien 1wu il a toujours soif

UDNUTLDINNTIAINAIURUIA AN BIAUTENBUANY o VaUsEloAnUTiALE
289 Riegel et al. (1994) uaa Pellat and Fonvielle (2016) §4lAT1UUNAILAUIVDIANT LAB A
arumfianenianneduiusifuiy IWun divalveneuseloaiivanindivuausunie
LLamﬁﬁuwan’mmmLﬁammiuﬂidaﬂ Airvalludsloadanuuazusslongniu deinusing
Tushumisdiuuselen warAdevalidonmnuiivniniiadeanuduiudidmssneseninaUsylen
Fafingnisnadumisiuansstunuiioddgmalasiaing

1.4 nszurumMIadsRidvainunSaag

Afvmsallunu S uraifnmainvats Wnedussana 30 Aitdunennannawasiu
U bien (bene) waw souvent (subinde) aegslsfiny Fdvaldnlngifntuainnszuiumsadig
AUszLanang q loun 1) nsdsusudi (la derivation) Tnensiiniiade -ment sevinesaadng
WWANES LYW doux > douce > doucement 2) n1sUszauAn (la composition) LY u bien + tot
nanewdu bientot uag 3) MstUABUMLINAT (la conversion) 19U stmAdwyiuldluvtn
ALAwal WU grave Tuusylen Il assure grave. (Pellat & Fonvielle, 2016, pp. 190-191)

Riegel et al. (1994) 53y Tneviluddirwaidadumiliasusd egslsAna
Usngiesniiulumi tout uag seul @audnegluvsnndaudn) Tnsazdinsiasunauaz ol
doranthmaudwimandgwisglionnatuasnynaud ududendysusvie h aspiré Hail
W asnwIANAaraa eI LT BIuarNIIUAIUNNNE WU /s sont tout ridés. wag Elles sont
toutes ridées.

2. MsAATIzRdaRananlun1slgn1w
Richards and Schmidt (2002) leuundszianvesdefianainlunisldnivn dail
1) M3agULAuase (Overgeneralization) Ae defiananndiinainmsiigi3eutinguesniwudmneg
fiFonululdluniunduildmnsaunioldfudesniuiingiudlids 2) navinlsddreiuly
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(Simplification) LAA91AN1ST IS suneeanaANTUTauTITEUUAY Tnsadisngnientv
fdeniiusngaslumuidine Weliiesensdeansus enisdn 3) doRawaraduiamng
(Developmental Errors) uteRananfiasfoufiedunounisimunusssnsifivesfou Sautnay
Aetuludnunsfindeadstuiiniimdaioudnml ldidFouasifugiunviduduedals
4) foRnmannsnunsdeans (Communication-based Errors) lAnIIns7igiSenldnagnsnisaeans
diotedasenluraeiinuimsniwidmmieddiidieme vliiAnnisdeasiiameuliain
Wwesnw 5) Yefiananniitinainnisimien1 (induced Errors) inainnsaneleunisilnuu v3e
Fnsaeuiiianain Wy Mesuivesaeuilidaau viefeddunuuilnadviligiFeudlang
aamadewll 6) nMsnanidss (Avoidance) 1AnnAudumadlunisldlassadiantwndmng
Tnefieudeniaghilidmielasiaiiauedns esnddnienifuluvdendrinasiin Sudenld
Tassasaduiifulandiuny feunassorailinisdeanslianysal uay 7) dofianaiadunisude
11niAul (Overproduction) #ie nsfifiFeudenldlassainsunedisiinuesntinviosildfvesnds
Auldauiinddonmsldnidusssunavesimesniw wifiaggniesnuvanlieinsal
3. MsunsnurevasnewailunisGeudniuil 2 uasnvirassne

Tngsssnmindy mwusisindnaniisvinaviounsnussnsBeuinwd 2 Tuvaziiedu
Hanrwusnazn1end 2 AafaunsadmansznusonIsseuinwsisssnadudalliguiu
Lightbown and Spada (2006) 53U amswamaqmmLLmv‘inﬂgﬁmLﬂuma‘lmmwwaaLmaum‘m
fanuuananety wu Tunsdvesnuwiumrauaznvdngy Ssoraiadefananldiis 2 fiamis
avndAuesdeRanaInysznsusn fe msviaeuifiseusulunguesnwiiivane dauaveg
Uszmssenn fie anuadieadeiuluuisdfszninimwiwivasniwsnasena dadenaligiFou
aviaaTuuAnAaEntes auilugnislinunifndioulunmnasguwesiivesniu

4. Adeiinendos

White (1991) Ifiauemslinsgsidadioudisusiuminisdasiimyaissyanud
seNI190 18T UAE souvent kazn1w18Ingy often Taed liiiuduiiASiasalite 2 fasdl
anudangulunsnsiundsnsludsglen widsnsdidadidamemineduiudianizaiwmnivili
vnashuvdsanansaldlalunwnds uindufavdnlennsalludnnwnids feusinglumsadeluil

1919 1
sumlavesdiiavalszynd often lun1widinguuay souvent lunwiwSuaa
AN ILAYal firag1suszlen
A+S+V+0O Often, Mary drinks tea.
Souvent, Marie boit du thé.
S+V+O+A Mary drinks tea often.

Marie boit du thé souvent.

S+A+V+0 Mary often drinks tea.

*Marie souvent boit du thé.

S+V+A+0 *Mary drinks often tea.

Marie boit souvent du thé.

MELMe. S=Sujet, V=Verbe, O=Objet, A=Adverbe, ~ veiis Usgloalitoranainuiausenis
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Nndegslumss 1 wui fEeuildnunsnguidunviusiinsdesinulasaiie SAVO
duluusgleanvnsaee Tnansmesdval souvent Bwthansenmudnuazaesiii often
Tunwdange Tunieanduiy fideudldnwids aaaduniviusfilaseadie svao 114
Tunwdange lneneedieval often LindsdinTornusunisues souvent lun1widdued
Usngmisaiidsmaliifadefianarnmslensalluis 2 nsdl Tsaenndosiunanisisefissyin
awifisninasgasdAgsonsiTouda1wi 2 wienwiAsUseina laglanizegneda
TulssiunsGesdusnmelulsdlen fiivmnglunuideadul

dmsunsdAnuideluuiunvesdiseurilng Benassaya (2023) laAnwiAuaIunse
TumsUseyndldsinuzaiwnsanguiil onnsssyuazaidiiavalnwild uaadiasinede -ment
1uﬂq'w§1,'§auszﬁ’w%ag@m%sﬁgﬁﬁ 2 avivaw§aaa Jafinrelnedunisuduasinnee
awdangulusedy B1 nansided1viiiuln fi3euinnsasioufnifadunie (les réflexions
translinguistiques) Tu 3 dfuan TAwn 1) AUARIUATIAMUARIAIANT 2) AUADAARDIVDS
nszUIuNTad e AesaluaUssan uway 3) Anauanddluddasairsveanisaiiedn uenani
AseudulngidianunsoaiieesdanusiiunszuInn1saule (les inductions) lngdunmnandiegia
Weagungmsadiesmitevaldienuios 49015y501n15589319n13aE Y oUARLT 9T 1A
runwISnguuarnsAnLdsgUlsil dwalvilFouannsosryuazaiieiTimsalnnw S aadld
asmgﬂéfaqLLazﬁUﬁzﬁw%mwﬁﬁu

FAsedlinumsfnwiseiyaduiinsesideianaialunslddimualnivn e
v iFourninelagnss egelsfiny nunuisediAsrdesdudefanainlunisldmaudn
IngUsen Asuanamning (2560) ladnwussnudinanlunudsuresiSeuyilnenasseyin @
yestoRanaindnuIaIndnsnaunsnuesesnwlnguazawsingy fadunwilideansndn
luuSunMmsiseun1saeu naenIutednian1uAN N1hieINTaluazNagNs N1513 U3 voaH LT ou
iesnmaudwminazddievallununsamaiinuduiusiueg1slndda wazdamuanudfsautu
Welugunneduiug I vuiedn Lazanumane (Goes, 2022, p. 151) ;ﬁ{]’aﬁaéﬂamﬁgm’h
vngiseuszaudgmlunsldmaudny doudmwansenusieidedlignsldmiimualieduiy
TnglanznguAiiasaififingzuiumsaadanandnmuding

MNMINUMINTIUNTTULALNATTI A B9z svuuAimvalluntwliaaa
fanududounasusznaumetesniiunishisinsaldiuiuann Jadednanenvdmwaligiseuyilng
Usraulgmlumaihaiesallidszgndldlunuidsuemandssnneing 9 laegagnees

B339y
1. Usznnvesnsive
a v v & ao & g v s ada v o ) a )
NuITvaduilidunsidenugiun ldszideuIsidensluBeliunnuazidenunn
Tnef3dedniunisiuniusudsgloaimueiusingnistdaiimvalainaudsuoyanvesdiseu
AsouRquYisUsElennigndesnuranbiensaluasyseleaiiddaianain teu1u13nseidoya
Tuddusiely
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2. Use9n3 719819 Lagnsgunguaagng
Usgmnsiildlumsfnuedail Ae UdnvangnsAalmansUndia AU e
diensdeans imivendeysw fameidouSeuneinienidon 22633664 maldousylanny i aea
(Paragraph Writing in French) $1uau 44 518 dadungui Seuiidiugiuamuidiulensaiuagineg
madeuluszdvlndifeatu dmsunguiesna fideldisnmadenuuuianzas InedndenidnditiFeu
Tumeinfainanauasudiunaeamamsiine $1uau 31 118 (el 4080w 13 518 aeuseivn
ydsnsaounanania) el idaunsaiunurudeyanudouldasuis 4 Ussion Téud eudeu
oyanidaussens uilsusyanidaaiiies (Maaeunesuasunatinim) Nudsueylanddlideya
wazulguYRMBlALEs (NAFRUNAIEOUNANIN1A)
3. iagesiielun1sideuaznisnsvsauannnYBLATasl
FAdeindumsiinseideiananlunisldddiavalnwFamaiiuududindeya
fianntululusunsy Microsoft Excel dsoanuuuanifiesuunuszsinndefianatalunuideusyian
73 4 Ussinm vhail idosdiodinanlisunsussdudriiamuaanadesiiomanuiissmsadaion
(Content Validity) g1 gavgydiuau 3 viu Fesanisuszifiudardviindewindyu 1.00 34
Idusuuswuutuiindegamudeiausuuyrosfiformaliiaruanysaideiu deudidumvey
msfiansanadesssunsidelunyed (salassns IRB2-060/2568) aeldlassnisideiies “nais
wazdeunnsaslunslédmiimsalnunsundluniadeveyanvesianavinavildaaaiie
nsdeans umTinendeysw” @y ygyth, 2568)
4. m3iusausiudaya
FademmualiiFoudousyianusazUszianmeldinasia imua ldun aauen
80-120 f1 Aeluszeziian 40 undl §3seldmmuniteulvlunisviuuunaasy Tnglteygyiplii
nasUszneunisiseuniegunsaldidnnselindnnviindesaeu egelsinnu fiseuaunse
Iﬁi’fwammﬂsumwm%"aLﬂaaﬁuﬁuﬁ (Le Robert micro, 2018) [Juirsesiiousznaumsidouls
FAduiudunisrunuaudoueyiniia 4 Ussian 9 ag 31 3u smviedu 124 Fu
Tnethandnriduenarsdidnnseindlusuuuulnd POF wiouisinidunisavdouassiadanaan
diounTndndnvaiveslidayalunisdanisdoya ideldmmunstaunuinuresi3oudoud
ETU 001 fis ETU 031 lagléswaderfudmivaudeunnuszinniil ennusielilsduazazaan
Tunsudu ntuiedauenynusslonfiusngnsldmiimsalifevlutuiinlusend was ELAN
(Waunlae Max Planck Institute for Psycholinguistics Usginaiuiseswaus) 3 aaelunisasig
adatayafiiussuy aunsolesesiaruinaradaeng o Wenausiug el §ideldsuunedsdoya
poniu 4 mnammssesudsuiasiinussiiadeyadnnglumsdelui

M54 2
Fonssdoyauasiieanliodetoyaluuisy
anu Yondstioya Ussianaudoy  sndeitlédneds  sruauustlen
ayLan Joyaddy fusang
ALAual
1 Corpus A _paragraphe QHLQML%QUiimEJ pP.D. 220

descriptif
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a1fu Yandstioya Usztanoudeu  dadeillédnde  S1uauustlen
ayLan doyaddy fusng
ATLAYal
2 Corpus B_paragraphe aw,m/ll,%ud'lﬁaﬂ P.N. 207
narratif
3 Corpus C_paragraphe aqmm%ﬂﬁsﬁauua P.l 223
informatif
4  Corpus D_paragraphe PILYIGNETER P.A. 225
argumentatif
374 875

ndaannstuiinuszlonfiusngiiimalaslusensiuas ELAN wafvauysaiud {ide
I uunussnndoiananalumslémimniinulunudoueyania 4 Yssinn wieutaiufingas
mnuAvesteRnmarslulsiazsuasluwuutuiindeyafiothluiieszitazyszinanameadasely

5. MIATIRdaYaLaTN1TINLNUNG

FAdelfhdeyalunuutuiindeyauniinseiiiiessyaungueadoianaialufifisig 4
wiousthiauaustloafigndesmundnlensailaruunnisdeans Ssunsesaudlaedidongy
VRREESIEE mmfui‘fm’wLﬁumﬁaqﬁmaLLazaﬁﬂimwamﬁ%’ﬂulﬁﬁﬂ ARDAIUL AU BULUINIS
Tunsuiledgmuaslidoauewusidulssloniienisiansisounisaauasmsidelueuan

NaN15338

nmsAnmnu nduitegieiiuau 31 518 SnsliiAmsallunudouoan suidy
875 Useloa (Insusngiieuaisslonas 1 /) deludruiudnudofananlunisldmiimal
fieAu 120 Uselon Aaiu 13.75% iiofinnsanseyananudt dfi3eusiuau 2 518 fanuisald
fimvallagliiusingdefianatn Téun ETU 002 A% 31 %) way ETU_022 (4w 20 a3Y)
Tumsnsafudng nufFoudmau 5 Nefifdnsdeianaingegraiulddn ldud ETU 004 (in 8
911 28 A% ETU 015 (n 9 910 38 A%0) ETU 017 (A 8 910 24 Ad) ETU 018 (An 8 910 18 %)
waz ETU_030 (Ain 9 910 23 a%9) Tneideldsuundefinnanniinueanidu 8 du deluid

M13749 3
A wdvestadnnainlunisleniiavaln s umainuluaudeusyanusazssing
a6y UaRaNan anudvestaRawatelusususyanusazyssam
lumslddiewal  ayan ayLan ayLan ayLan 594
Beussens  Baantes  Welddeya  13elduds
1 msdzneaA 5 15 13 8 41
(34.17%)
2 MINEHIUNUS 7 10 3 10 30

AAwalluUselon (25%)
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a19U UaRANATN anudvastaRanatalusudsuaylanudasussian
lumsldidiewal  ayan ayLan ayLan ayLan 394
Beussens  Ladses Welvdaya  1@alduds

3 msldaieeally 10 4 1 0 15
AU AANY (12.5%)

4 msldaniiaualssy 0 12 1 1 14
USunuveeAIUIL (11.67%)
VIONGUAINL

5 msldamiaunlssy 1 0 6 5 12
mMsSeuliieu (10%)
Funi

6  mslgAieival 3 3 0 0 6
Yo (5%)
FEAUAMNYNNY
{ugeanosaanysal

7 msldmaudnin 0 1 0 0 1
Fnthiaiiou (0.83%)
ALAYal

8 nsldEeuel 1 0 0 0 1
FouUduumenay (0.83%)
WU

25 a7 24 24 120
578

(20.83%)  (39.17%) (20%) (20%) (100%)

dosndedrtaduilufivosunaiy §idedeldliinauonanisiinsedlagduun
puUszinnvesnudsusulan uaazjuunsinauedaedsusyleadiddoianainlaening
wierAlnneiaimuaziauauuansUiuuiusslealigndesmundnlennsaluazuiunnsieans
TneSesdhduidemandefionaaiinuauigeanluaufsnnuisaamudisy

1. Yaliana1naIuNIEENAA
HANTIATIZRTRYaT NI JeRanatnaunisaznadulssiiufinuaudgage

q
[

- = = U Y a v oA O vmoywo o a & =~
WaiSpuiiguiudeRanaaluawauy o el ideladuundnvugnisaznaiineenidy 2 nsdivan
loun 1) nMsaznaratudnuaenily wag 2) MsaenaralunseuIuNMUaeusUam (la dérivation)
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1.1 mssznaRnludnuaenily (Msdznafiy MsaznATIA NsaznaARe WazNsUend1)

[1] "Les gens se tournent vers la commande de livres en ligne plustét que
d’aller dans les librairies. (P.._037_ETU_008%)

wdly Les gens se tournent vers [la lecture numériquel® plutét que
[la lecture de livres imprimés.]

Taranatnlunsdiy -s Tud1in plutst ludregns [1] e1adlanvmunainainuduau
seminednin plutet Fadumiimuainansimuainiennuficlafiidnvusduduszandeuinmu
funauein plus tot Mdsuusniu Inglunsdvds plus i usdiavaissysedudunds
Ye18AI tor Fadudimalsyynaiuagiaumneasaiuiudiin plus tard

[2] "Puis, il (le diplome de DELF) est toujour dans la vie. (P.A. 062 ETU 011)

wily Puis, il (le dipléme de DELF) est toujours [en vie.]

Fi5euaznadin toujours ludegnsil (2] Tasaznisidy -s dadudiudsznounad
Y89 avgAananenainaindninavesium jour dadunidlussduszneureanisuszand
(tout + jour) Auvhlufnauduauddasadie uonant enaflanmgunaintadedudnamans
esnndywugiing -s Tusdananlisendes Im%aamﬁmguqmﬁwé'J’m;nuzﬁw ot > /R/ Wi
dsnaliiiFouaznadaudosilagu v §isedmudofananludnumenisazndysusiing
TuAiimsalussiamdu 9 wu *par ailleur (P1._002 ETU 001) wiuitgnéiesiie par ailleurs 1usu

[3] ‘Dont, je pensais qu’il était lui. (P.N. 122 ETU_025)

wily Donc, je pensais que [c’était] Lui.

Tusednsil [3] fi3sunanddiifiufsauduaussnineinin dont Favimiidy

Usgafusassnuy (le pronom relatif) fud131 donc Favimihfidudiavalidendseloaiiaszy

v 6

NAAWS 19T MNRTUNULRPIUANAARSIZNUIT A1 dont WAy donc HNT1SeRNLASILANGSTY

v A

donau e /d3/ way /dsk/ muddy FavngiFeuaansnduunniseenidisuesiis 2 Aldiegagnios
fagtiwantonianisindeianainlunisdentdzuidsulunudeuls
[4] "En fin, elle affecte la distribution des livres avec la communauté locale.
(P.J. 079 ETU_015)
uily Enfin, elle [effectue] la distribution des livres avec la communauté locale.
‘Lumaﬁﬁs@%‘awﬂauﬁnﬁ enfin weneamdu 2 A1 lawn en (Fywum) waz fin
(F1uns) definsananuiunuandeuiiusngAidon d’abord uay ensuite Tuddunaunii
FehmnesildindiFoudlalddiemsal enfin iilouanimsdiduaruin egidlsam n1siigFeu
Jeuuendenadiavsnanenuduauiunguaywum (a locution prepositive) en fin Gadiamng
IndiAeaniu a la fin ¥39R1ARINNTEUINNSTBURBLTlATIas i unguaitawal (la locution
adverbiale) ‘ﬁléﬁuﬁuﬁ’m en LarnIUABAIUNY LY en somme, en résumé 3e en conclusion

Wudu

" yngiia Useleaiideiiananaunausens

2P vianedls eyanidslitoya (le paragraphe informatif) 037 inedia dduusslealurdsieyasyaniddlidoyanduiintilugensius
ELAN way ETU_008 vianefis Uselonvesyisouaui 8

3 0a 4 < o a dumo o wd v o v 4 S
Alwnsemne [.] mnells AmSeussleafifideuiuuiiielilastaiouas/vMiennunegniewseauysalinndiy
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1.2 msaznaRalunszuaunsasusUmaudwiiu el
[5] ‘Finallement, on peut dire que c’est un étre humain bien fait. (P.D. 143
_ETU_024)
wily Finalement, on peut dire que c’est un étre humain bien fait.
Tushednedl [5] mungnisadesdiimeaianndnaudwifiasiness -al §i3suasios
LU?{auﬁmmﬁ’wﬁmmwiﬁl,ﬁul,wwzﬁﬂmmﬂﬁm “e (U final > finale) Mntusududade
-ment W olAldgUAIAwalfigndes 19y finalement nsiiFiFoudaundyyus -Lfiudnnd i
JefodutoRanaaluseiuduguinevesmsiasusumaain dedwaseidodludgudimal
il defiananadnaneIninainnsumInussesnTvsingy WesingSeuenadirnuduiuiy
f31 finally Jsfinnsdoundyuuy - aoesh ﬁqﬁwgﬂLmeﬁasﬂmﬁ’ma'nmﬂssqﬂﬁﬂﬂumwm%’ama
2. daRawaralun1snediuisandavalluyselen
nMsnssumisAiimalnelulsgloanwidsamatiuduguassadfyidsmaligiSou
Andefanaianishensaioguosnss esniumisvesddiavaiiaududounazuusiulun
yilaAnfignuens anngudnvesteianaindsnaintediiavesizeulunisanding i nainvaie
naonudadeuindondu q Alisvswasonisdnisedlasadausslen fazdsngludediedeluil
2.1 daRananalun1snedumisindimeaiivivdhlveesaudw
pamdnlinsalnwisiaes diiavaliiviivifiveedgudnsiazdosdannald
AnuntnAaudnYiiaue ag19lsiniu 91nN1sANYINUIIRS suU AN IR LA IAwelld
sundsrandn fafeldudeRanainidslassairsiagioufanuduaulunisadudaneluda
[6] "Ses joues semblent roses naturellement. (P.D._127 ETU 021)
unla Ses joues semblent naturellement roses.
FAvesstodunniidofananludiegedl (6] oraflanngdidgyunaindvina
unsauesnawul TnegFeuiiumlilunisaieszlonnwilFamanitunszuiunisudansein
(la traduction littérale) malassasianuwilng Fsimunliiiimsalluidnudmyidesdnindinds
Aaudmifignueneiaue fusnglulassaisseloasodanwlnedin uivveamasududvumy
agadusssuyd Ssdduddinandadungmenneduiuduesnuniuag
2.2 FeRawaalunmsneiumisidievaiiimiiiveedin3en
ANLVAINVANEYRINATUN T BAd %aﬂsmaué’aaﬂ%mgﬂmalﬁm n3e13unIa
Uszau uasn3engunans dawalinisdnaeiumisindevalvenenisnatauguassadifgydmsu
Ai3urmlne mnnsAneisenudefinnanalunisneiumisiesaivgnenisfinsouagquita 3
suna
2.2.1 ﬁ'ﬁLﬂﬂﬂj‘ﬂﬁlﬁﬂﬁﬂﬂ%ﬁlﬁgﬂﬂ'}alﬁﬂ’a (les verbes au temps simple)
auudnlisinsalawiddaaa sumiavesdidiavaliviminfivgiensen
Tusuniaiienagdosdnnslidundadinieaue fudu nsiifiounaddmsallidundnien
Tusumadananisdefuteiawaianeneduiusidaau
[7] "Je toujours reste dans ma chambre. (P.N. 113 ETU 023)

uila Je reste toujours dans ma chambre.

" et UseleaideRanannuialsenis
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SefinnsandunmsiinnzsiuuuulanssiagnuilasiaineUsslonvesyGou
Tusegnedl [7] fianuaenndestusuuunneduiusnwsangy dafndnnediimeal szyaai
WU always %30 usually TIAURTNAINSEIUA WY | always stay in my bedroom. Uiﬂﬂgmiaﬁ
agviouliifiuiansunsnuesnnanudanguidmadienisiniFesdwuatlunwidsanaueadiGou

2.2.2 AdrsalvgngAnienguniauseau (les verbes au temps composé)
nansAnu Sl liiiudssfutlymadalunis Saneiunisiiiaval
fwthivenoniengumalszandsdianuaduiudeudiasiairsannniginaiien

[8] "Puis, ma vie a changé vraiment. (P.N._145 ETU 030)

wila Puis, ma vie a vraiment change.

TunFerguniaussay funyeveer Ayl awuUIRUAINE NYE YDA
Tnar3iawaing1edduniomiavaiinuuosludindss 1Ty wWu bien, un peu, beaucoup
1n9egening Vauxiliaire wae le participe passé é’wmaﬁ miﬁﬁjﬁamwﬁﬁmwaﬁ vraiment
19984 le participe passé 3sduiiuguldininandninavedlasiairaniwlnefinediuvensly
revustlon 1wy 9t uiinveedudeuluagauiase odslsinim leansalntvdaaa
fefidooniufiadrsarmdvaunifiFou 19y diimvalifisiuiunensdunn 19y rapidement %30
nsdnfidAmsalusngnieuiiu 2 M1 wu trop betement naggndnaelings le participe passeé
Anuduaureingfidvagunuuansguazdesniudutadendnyili SouAanuduan
Tunsneiumar eyl

2.2.3 Adieealvgnedniengunans (les verbes a Uinfinitif)

Tudmvesniongunans sundsnnsgiuvesidiayaifivimiiiivenesines
Usngegiuniiainien egalsiiniu eranunisneidesallindeniergunardlaluuiensd
Lﬁa%’ﬂmmmlwmzﬁuaqmiaamﬁm (euphonie) (Pellat & Fonvielle, 2016, p. 191) é’aﬁgu miﬁ
fRouuduthdimailundiineusslon SsdwmalilasasmssloafndeuluansUuuunnnsgu

[9] "On peut utiliser la langue francaise bien. (P.A. 084 ETU 015)

wily On peut (bien) utiliser la langue francaise.
[On peut maitriser correctement |a langue francaise.]

UBNAINTBRANAINATUNITINFUNUYIATLAYAl bien LIVaUselonwad
Uszladanandisngdnuazanusdoudsnnnumine Weswinnisléngen pouvoir Sausta
Fauanunsasmiudiiaval bien luuuniviliAamnumneivudeutu §ide3nauauus
Tigadladmilseanuiounuiimeimvalduiidauduniziaigaswinnit W correctement
uena1nil §Adeldiauelilénsen maitriser unun3en utitiser ilesann maitriser Aofisn1siivinuy
vioarudevglumansianed wu msldne il fidednisdoduivguindefionan
Tushetell fisingruunaindninaunsnussvediassadraniwlne fdnnsidesalliviedselon
iannsalinwsuaalan

3. daRanatnlunsldadirsalludunisAinnidn
FiFoudsraudgmilumsiuunmihivesiiiavaiuazAaudw lngusingdeianain
Tulassasrsuszloadunusnsen (la construction copulative) 9Usznousig S+COPULE+ATTRIBUT

" et UseleaideRanannuialsenis
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ol wuigiBsudnislédAmsallusumisdufudiausesnu (Cattribut du sujet) unuiisiamd
Fednrungmshensalfifmusliiumisisnandeadumaudwiiiiovmihiiveeyssu
[10] “Ses sourcils sont naturellement. (P.D. 101 ETU 016)
udly Ses sourcils sont naturels.
ndaegdnedu wudt fiFeuidievainanienn1s naturellement Faa31sduan

msidnade -ment 1K AuAMAuAWTsUImagandanduiumsduinduuszsiuiioves
A ses sourcils Faimihfdulsesiuvessglen mslddAnussiamdsnainilugdeinnain
maneduiusidanu esinmundsd fuualildmamdny naturels il ouansnadnvne
v9eUsEs LY anvnuestelanaine1afisingruunanamdvaulunissun sine
Tnslanizeg1ads seninmaadninazimvalidanuduiusneduguinelugiuzasega
AL (les mots de la meme famille) uanand Toyadsd gt defianandidutiym
BeszuvvesiiBouseyana fsngdeRanaind lunsdidu 1wy *Son nez sont parfaitement.
(P.D._103 ETU 016) %Qgﬂﬁgﬂéf@ﬂﬁ@ Son nez est parfait.

venmieainanuduaulunislddiiavaiuanseinisiasinedae ddads -ment
Tusunismaudniugy nansfinndmmanuteianainludnuuznisiddmiimwal bien waz mal
unui ANy bon(ne) way mauvaiste) mud1fu @ saziouliifiuindisoudsszaut ym
Tunsusnuegvinfimilisnsaivesdniidamumnedessiuauausiidit 2 nduasdanuvne
Tuidsessamansiilndidesiufina

[11] "Mon point est trés mal. (P.N. 095 ETU 018)

uly [Mes notes] sont trés mauvaises.

Tudegneil [11] fiFoudenlddmval mal Tusumisdrufufuusesuievens
#1U" mon point [mes notes] lulassadauselepduiusnien dadutefnnaianisliensal
fisrauilalnonislédmaadn mauvaises unuiiielvigndeanaumdninneduiius uenainysziiu
Fosmuduaulunissuuniamud §iseinsziindeiianaiadananilsngiuinandvswa
vosnlnedadunviusivesdidou WeRnsanluBauSsuidiou amwinglsifinnssuungudn
ponnAdiavaiogadianin faagiuldanwauynsuatussinanean we. 2542 fissyin
#1371 “f” wde “ia/liR” Safudiiavalisluuiundivesuinuagee1enien ATULANANS
ddlassadnstidsmaligiFoudeloungrnawinesldlunsdiamauwiaaudvaulumsdonld
AAN5E1INN bien/bon(ne) wWag mal/mauvais(e) \8U *Mon point est bien. (P.N._095 ETU_018)
%ﬂgﬂﬁgﬂ@faﬂﬁa [Mes notes] sont bonnes.
4. daRawarnlunsldngumIrralszyusuimeeAuINREanguAILIL

lughureatelianainannstinquaniiaualse yUSuIaN v 8 A UINUTO NGNAIUY

Va v o

FATUEIN1T0IMUNUSENNURITRANARRRNWY 2 Useuiunan Tonn 1) ToRanaInm Ui IwALees

Y
1 o

nauAAwalsEyUTIIN AsusIngludiegei [12] uag 2) Telanaianiunisiaenldadounsening

9
1 o

nauA Al yUTINMLarAUINgnuene AeusIngluiiegei (13)a - (13)c

q

" et UseleaideRanannuialsenis
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[12] "Enfin, tu ne passes pas de temps beaucoup pour la langue. (P.A. 135 ETU 027)
wily Enfin, tu ne passes pas beaucoup de temps [a ’apprentissage de la
languel].

pamdnnneduiusnwsaea nguAdimaiszyUTinauazdesianelidumiidun
ViEeNAUAINENS 0813lsAnN 9INFIBEeTRUNdUNUI JiSBunanauATlavalaenabinumea
Fruny edefiananadorviinmedldindunaunandvinauwnsnussesnwilve esnlussuy
hgnsallne dimsalssyuiinasinusmngudsdunaiivens wu selultiaawnamsunisiFeu
2797 UnngnsaliasveulifiudsnsteleulasasannnvusdinlflunvdSaaalaense

wikiseudnlngazanansadninenguaniiewalssyusann Wy trop, beaucoup, assez,
un peu, peu li’é’muﬁm"mmlﬁqﬂé’awwimqaﬁ”wmﬂaé’uﬂ’uésuaqmwm?qmau,é’aﬁmu
uwinnnsAnwisammanudeRanaislunsdeslonguiiimaiszyUsinandiumu lnsany
arwduanlumslivionisaziasynun de/d” Faduasddsznoutdumsliennsal dhedeialuid

[13a] 1Ly a beaucoup du bénéfis. (P.N. 011 ETU 003)

uily 1Ly a beaucoup de bénéfices [a apprendre plusieurs langues].
[13b] J’ai beaucoup les amis. (P.N. 082 ETU 016)

wily Jai beaucoup d’amis.
[13c] "J’ai eu peu ami. (P.N._ 068 _ETU 014)

wily J’ai peu d’amis.

NMIRTANFIENAT [13a] wud fiFeudenldsy du leleuddimvaluaziuny
Gi'fqﬁ'uﬁwgmduﬁumsu"wgﬂuwumaﬂgﬂ (Varticle contracté : de + le) 414 lngAaiaLad ou
dndlumiogneil [13b] Usingdeiemarsludnuazvesnsasiasynun de ndadiaval beaucoup
wiga¥nuguanimdiundanig (Varticle defini : les) 1luusslon Turngdifreged (130
wifiSeuazinsdadmimihuseenaung uindulsllfiduynun de ileideuddimvaluaziuny
Usgloatis 3 nsdldsiuieiedudefianarafiazioudennudvaulunsldsuynumdonlund
EAN LY

5. doRananalumslingusAiaualszymaFeuiisutund

TassasmaiSeuifisvlunmuiamaianuvainvanenuviadiignuets laganansn
Fuunguuvunneduiusldmuniinised lunsdfvensdaudniviod il alilaseadig
plus / aussi / moins + ADJ. #3® ADV. + que #ing18A1uL azaesldlasiasns plus de / autant
de / moins de + NOM + que wazu1nywmiil venef1n3en gl yUuwuu V + plus / autant /
moins + que ANN1TANYINE Qﬁﬁawué’wmz%ﬁmwmmﬁﬁﬁ@ Fesoluil

[14] "Enfin, si nous avons la photocopie de ce dipléme dans notre CV, nous avons
plus chance qu’autres personnes. (P.A._ 121 ETU 024)

wily Enfin, si nous avons ce dipldme dans notre CV, nous avons plus de

chance que d’autres personnes [de trouver un travaill.
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91NN5RINTN0E19T [14] nuteiianainlunisaieussleaTouiieu tneriseuly

Al plus ileveneum chance udlilliynun de thmihdunudsnan deindundnlieinsal
ftmuslinisiuieudisuluseduunudedldlaseadns plus de / autant de / moins de + NOM +
que 1o WielvimdenlesszyinsdiuszyUiinaumasimuufiruaysamamdnneduius

6. HafiananalunislidAiruaivanemandniifssuanunsnedugsgaogisaysal

FidemudeRanaralunisléendiavalszysedudu TnofiToundiiavalingad
lUrenedauiwififisefumumnedugsanogaanysal (le superlatif absolu) msldludnume
fanandsmaliiAnaumnefigidounasligndesmmmdnneduiusvesniuiaaa fausing
Tushegaselud
[15] "Les paysages varié sont trés magnifiques. (P.N._ 003 ETU 001)
uily Les paysages variés sont [vraiment] magn/fiques

negednadu fsulddiimvaiseysedudy res vonednmdny magnifique

= o

"'EiﬂiﬁjﬂL"f]uﬂ’]ﬂiuﬂ‘WVl‘VllliuﬂUﬂ’J’]@J‘ViiJ’]EJ‘U‘UﬁQﬁﬂ@EJN?{NUﬁm waglilanunsasessunsvegnIgAIAYe]

q
o
LYY

izqimusuumlﬂ L%uLﬂaaﬂUﬂﬂﬂmﬂwvﬂuﬂqm merveilleux, admirable, extraordinaire, superbe,
excellent 3o essentiel M3l tres luusunilinilugdefanaiasislusuilensaiuas aAnumane
demnlumsdewivaumneditasenssnsmnaniw erlsfinu faadwinguilannsovensls
Fesiiavaiunsssindidugienudanianionnmduaie Wy vaiment, absolument 3o
tout & fait Vet Fideiinneiinamsuesteianainerainannsunsnueswesnwilng Sediieual

JPYTEAUTY “UN” @ansavengmandniniianuvinegeanstnauysallalneliiinng wu Ao

aaan15un JadedananisdemalifiSoudieloungannwusiinlflun s
7. deRanaalunisidenldmandwiiviuiiatoudieval

wiiiAaAne seul uwagAdviwal seulement azgninaglunsznarfiediu usUszinu
fafrsmnuduauundiFou Ae nmsraudns seul ansnsaviutdiluidsd el (Cadjectif 4
valeur adverbiale) Idluunadun dsngmasaimibensaiddsmalidFoulszaudgmilunsduun
wihiuazdenldsudlviaonadesiunamnefifiosnisdeansestausiuen

[16] "Maintenant, je ne vais pas & la plage avec mes amis parce que je vais a la
plage seulement. (P.N. 078 ETU 015)

uily Maintenant, je ne vais pas a la plage avec mes amis, j’y vais seul(e).

nnsAanuvunlulseleatisdiunudn {i5oud fnquszasdiil od oninumune
Tudnuzannegnianszyiauds fewaid nadenldeimsal seulement Fadinumane
Tuwdsdrtavouinn “iies” deluiaenadeaduuiunidosnsdears dededldmaudni seul
feluvsunilvhmihdudiududulsesnluddemn Wodonrumnedr “audie” vonani
idesan seul fanugmshensalifumaudn fieuisiesddafongnsfusunaumauaznatl
TaenadosiuUszsmuvasselen ilelvigniosmamdnlisinsalau s

" et UseleaideRanannuialsenis
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8. JariananlunisidadreaindoUagunaAtaznal

Tagvdnnisnaly diimwalawdaaaesisunsiiuaslsifusumeavionaid (invariable)
glsfinu Unngdesniiuludin tout Fafifinaindandn Fsdinssnuanauiiuiasenis
Tunsaeusdld Tneddiaval tout azdosfinisiuasusuliasnadesdudnudnyimandq
(Heguionnatuarnywatl) Tunsdld maudwsidud ududrendysuzude h aspire iilonw
ArwdaramIBYeINTERNdss FeusingieaiBenlusehselul

[17] Elle a la peau naturellement tout lisse. (P.D. 024 ETU 004)

unla Elle a la peau naturellement toute lisse.

NNl [17] wudeianaralunisléddimsal tout lilevenefaain lisse Sy
Aaadniinemdguonnatiitududendyus lunsdddouldlitususTimallfaonndoinu
narneydliensal dwalissloadainanliiauysal viell Sududonudeusuan tout Bu toute
iielviaenndesiuinsnaznativesmaudmiiaannaamdnnisiusudimsalunsdfim

aAUsemHa

fivelinasimilaensaliBsussvingu (la grammaire normative) Wuedesdlolumsiinsg
fofiomanslunsldsmvainnSamalumudousents 4 Ussion Gmansinwmudeianan
sl 8 Uszsifiundn Tuirusvosdfeimnudivesnie widoRanainynduagdmanssny
AosEAUAINYNABIvRIN I Tueg el Ay wiluduessamansdiulngnduliluguassa
siomsdeans iesndansneynunnumnenuanuvesd3ulddaiau uenaint fisavny
fasvyin Teflanarauiadsens laglanngegnads msdannsiumisdiimvalSuduiiveniunas
finsldegraunsvarslumyiwavdfumagatagdu egelsfnny eRasunluddasaiis
Ademgiiuinsldmiimalunuiidinudn fedudeiananiisrouseian Wesandeuals
falassaiemnneduiusuasdfivneaumasvesUsslonua sy sol

awmd e seiaaeiisngunanmnduteuessruuaHSura nndudedia
FuasiausiararudlavesdiFou viluifvesszuuhensal (a grammaire) syutingwiiag
(la morphologie) kazszUUNIFUNUS (la syntaxe) Uizlﬁuﬁﬂmﬂgﬁfj’m Iun AuAaInAd ou
lunsagnad nsldrmununtunguadryalssylsunn wazanuduaululasainsdssuiey
Funi1 wenaind Samudigumnisléddimvalszyszduduresmaudniiiaumnsdugsan
981981y I NIIAILALAIRARILMLY IUTIN1TAEREN)NTHUTUATAYAIRLNALAENAY
Tunsdifives il (isTinsgiiuenaindadoneniwuds dolamarndandidsoaldsudnina
Pndadowindondu 9 saudae

Usznsusn wigiFeussliiueygalilimaunynsuifieduduuasnsianumdnilussning
MavuuUnagey uinansAnwndunudefianatslumsaznadlusniiiigsnindoRanainsudu o
Usingnisaifiagiiouliidiuin dsudiesdidorinduadisdmivazuaauidulunisnsiaaoy
w1 aglsiany §ITeliesziindadeiudediiamanaenedmaligiseuliamsaldnauynsy
dlonsaamunrugndesldogiasulseansam dedadunudrunsaznadifauaenadasiy
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ATevesUTEN Fisuaming (2560) fidnurdeiiananslunisldmandwivesy Souvile uay
pyanUimsaznamialudnuaznsanvay Msiudniy wasmsligudfinanmedeuduussiam
Forananiiusnguesianiduiiu

Usensiiaes §iFsuusdudindideiananludnuuzdifuusiasiiunszuaumansiaud
uarduitseiuaifindslutussundifion wu madenldmimaiumuiidaudmiedisteiiies
Tushumlsdududuusssunelulassairassloaduiusnien Usingnsalonndinsedlain
szuungaglu (nternal Rules) Fadunisadiaszuuarudiladuiniostesifouramiuados
vidooaiinanduUsiunszuumsdanaiFeus faaenadesiuuuaAnues Richards and Schmidt
(2002) Tuszifuibeadoianarnfigninienidudunamainnisaeleunsiinduniedsnsaou
finanmuadiou 1wy mesuieidanmiutaau viemadonldieeslunuuiiniaidwalidiFeou
ahudeazungmibensaififaluaneaiuaie

Q’%%’ﬂéjﬁaﬁuﬁ@ﬂmﬁm@m N1suNINURIINNIW Inelugiusn1wll wazn1wSIngy
TugtugnwisiaUssman il 1 dswadensfeudnividfaumadduiuinuasidaan lnsane
Tofianarnmenneduiusivsnggn wu n13ansddimsalliviedsslon dsenafannguiain
nseleulassadannniwilng Snunedinanaenndosiudodunures White (1991) Alvidiuds
nsunsnuesveantyudludifou 2 n1wn uenain SmunisumsnusaInamdangy tnsane
mMsedAlavalsyyanudliviidingen deasvieuluiAnues Lightbown and Spada (2006) 91
fanwutiuagneiieeifoudindeuntdnadunumdidysonsruiunisuiniwilnl el
mameleuwdsauaini 2 muifudutadoddyilenatlugdenamaniudlaldonlufiFouusme

LﬂumﬂivaﬂmwLiﬁjum5‘vﬂummsmwmmmmqmmNiqma‘lummm sJamJLLmT,um
lunsldiiievalliedsgnieuas mamwmammamwmwmmwLiauﬂamau ua NNl
Fafianudululddn fifeuddanudomgiduniwviddaes nwidingy uazarwlng
azfinnuannsalunisauaudninatiuniw lliiAansunsnueadsauiidenadelaseadng
awlanwivila viemnusngmsunsnuasisinasduludnuugnisaelewd suandiviedady
naiFeusnieilml deduivgrutiaenndosiunuifores Benassaya (2023) Fessyih fisurilne
fiflszfumuansanI NS inguRwasERU Bl viseiisuwintuluasiidnennlunisazvieudn
Fadhunmnagiiinwensgulls fadunalniidudssleviesdsdenszuumsizouinim

UBLAUBLULN1IIY

Forausuuzialy

idefinrsaunitadendnvesiofianaiainandediiadiuainuinianiv faeuianis
poNUUUAINTIINIFsuTnzan 1wy mIadauuuiinianisiSesdludseloae i S ouduiy
funneduiusvesddimualiivivtihfivenedeiaing q vieuuulindanisadiesidaval Tnewiue
Alaifulunung uenanil faeunisaeanuaunaseinshieinsaiidsusaiagiu (la grammaire
normative) Lﬁ'ammQJﬂG’faammmmgwLLasbmﬂsm‘L%aWﬁmm (la grammaire descriptive)
dolisoudilaifmuniswaznisldnruluundsausamats lunsdlvosteiianainfitinain
MsunsnuEsi Y faeumsuszgndlilunmadayieusng (Capproche contrastive) Lt o i5e
Fueuimilounaramnuiandneszninn i ieluifiveague Tassadne uaganumane wazadns
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LRl S oullnuladseleaiungdiievaiannmwidsuradunulnevieaduiuiiols
Ai3suduBuiuiumisasaumngvesdlimalis 2 1w mngdiieuwisuifesnumiiouuay
Arauansdld fagtsandofisnaiauaztielidearsniwiiaaalfesiediussansnmanndsdu
Porauauuzitanisidslusuinn
Lﬁaamﬂam’?a"aaﬂ’uflﬂuﬂfmﬁmwifmﬁaaﬂamﬂﬂdmﬁ’sa&huﬁmamﬂ’wﬁm il
Tunsinwedwield msiiniseneveumnmaiudeyalussGeunnamansaniiu o Ssudey
Tdnwnedoianaialunisldmiiavalnvdaaaiuunldudiaenedestundalal uenaini
msisandnuinsldddimsallunguiiFounfssfuanssousmeaniwszdunalamiosedug g
fsorausingdoRamarsiidaududoufiuiniu naenaumsueisveuiunnisAnyginugnisye

LIS IZIANUBANAIYDIUVBRANANA LUUSUNNISERANS NN VIAY

AnAnssudsznd

wmATvatuiiludunimedasinsidedes “nadsuarteunnsadunisldrieival
mmr;J%"amaiumsLéﬁsmauLamaaﬁﬁmawﬁmmwm%’qmmﬁamﬁﬁ'ams UM INY1FYINI 7
Tnglasunugavuunsideansuussanalunaliuminetds Rusgladiuny smingrdeysm
UseiUaudssanas w.a. 2568 §338vavaunns Mme Alice Vittrant (Professeure des Universités,
Université Lumiére Lyon 2-Laboratoire Dynamique du Langage) Wue EJ'N’QQ ﬁ'ﬂqmmaznm
THAUSNY FuurLumMInITinseideiinnatn nasnautisnsivaeuluniuselonmu s
Tiflennugnifesuazauysaibeiu

3I8N1381989
Ty, yydn. (2568). nadsuasdaunnsealunisliariimvalniwidsuaalunisideuayianveailsn
a1 3NN uAATeNI5F0a1T ) IeIaey I, [Senuidsatuanysall. umIne1de
YW,

o

Usen1 ASLANSNY. (2560). NSANWIVIRANAIAAIUNT AR UANN NS AU UL UVD

9
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dnAnwianmnvdduaagiie Tudd 2 uminendedadudy wninerdeuuned
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Factors Associated with Monthly Income of Generation Z Workers
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uNAnEe

unAnAdeihjsinuneldroioureussudy Generation Z uagtiadofifinuduriug
Ausglasafiouvenssnule Generation Z Wvhenslmseiseaudann ngudiegene usany
§o Generation Z 7172387 15-26 U uazidugfiinwineu 7 fuvesmsdisalulasimsdsanne
MhauvesUszrng 3w, 2566 dadudeyanfenisyiudesvosdiinnuadfuisnd iudeya
detdounataufiasuaay U wa. 2566 Tinzvdeyanivaiidmssauazaialaaund
iiedinsgitadeidanuduiusfuneldreifourosussnuis Generation Z nams3donuin
15997178 Generation Z Wuiwenaunninneangintios ediedlnadety 19-26 U dulng
Hulanuazriauegfinianas aunisfnisedudsendnvineulats wazvieuluniauinig
Hugnirsenvuluiinuzseduil 2 dalngvihanlsiiu 48 $alusseduai dadulumungmune
fuun uagnudn usanuiiansnsadhdeelddedouninnit 15,001 vmiuly dwlngjeyly
ﬂq'mLm@mﬁwm’iﬁnmazﬁ’uﬂ%@@yjm?%ﬂﬂ MawinuesEaud 4 wagvanluniauinng

dusutadeniianudunusiunelanefoursalsssuds Generation Z ag1sditudiAyn1eada

'
a

N5u 0.05 LA e 918 @nTUAINENTE QUAIATIYINU STAUNMSANY N1ANTSYINNIY AIUNTN
N3N SEAUTInee kavdaluensvinnusedunim

AEnAsy: N9y, seldsaifiou, usey, Generation Z

Abstract

This article aims to examine the monthly income of Generation Z workers, and
the factors associated with monthly income of Generation Z workers, using the individual as
the unit of analysis. The sample comprised Generation Z workers aged 15 to 26 who had
been employed within the seven days prior to being interviewed, based on microdata from
the Labour Force Survey Project conducted by Thailand's National Statistical Office in 2023.

Data were collected between October to December 2023 and analyzed using descriptive

! nauanuIvIAnLiveuariyseIve) Auguysemansiardnumans unive1duveunnu
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statistics, while the Chi-square test was applied to determine the factors associated with
the monthly income of Generation Z workers. The research results found that Generation Z
were males more than females, aged between 19 to 26 years. Most were single and
employed in the central region. In terms of education, the majority had completed upper
secondary education as their highest qualification. Most were employed in service sector
at skill level 2, working as private employees and typically working no more than 48 hours
a week, in accordance with Thai labor law. Furthermore, Generation Z workers earning
more than 433 USD per month were primarily those with a bachelor's degree or higher,
employed in the service sector at skill level 4. The result also indicated that gender, age,
marital status, region of employment, education level, employment sector, employment
status, skill level and working hours were significantly associated with the monthly income

of Generation Z workers at the 0.05 level of statistical significance.

Keywords: Employment, Monthly income, Workers, Generation Z

unin

uwssnududladeddglumsiuindeunaasugia nstmunasvgiawazdsauyinliiie
M51WABULUAITULUUYRIAAALS LTI TN 581862 1AgRaMNTTILATAAUT NS FIUTaaTY
fuualfuvihauluniageamnssuuazninuinisnin Taslenizniauinis esainiduaiadiu
fldsunelddaouiiginiiaiadiudu q (aguiiu afadniided, sudu ouounediug uazesd
{jﬁgmai’aéqw%‘, 2561) wenani é’aﬁﬁmgjmsﬁwmmﬂiu‘laﬁmiaummﬁﬁqwaiﬁaqﬁﬂiﬂﬁmﬂiu‘la@
uUszyndltiiionsinau wasWauinwgdiAefunsihaukutemsida (Elayan, 2022)
JagUuussunsaziutsansnsunmunguauind yaniunisallunsdazedasnandeitu
(Generation) 3sdsrasiaA1fion AuAn LazusTinguAlndlAsaiy Usenouseusesnusy Baby
Boomer fingAnssunsihauviinuaziianueavugs ilesandoundyfuanunmsaimdsasnsslan
Adaii 2 ﬁLﬁmmmLﬁsmawmmwgﬁaasmmn u330117 Generation X LHunssnuiliiulnsening
nsiluynaaswsia Tienuddyfuaugadinuagmahaumniu wssufe Generation Y Wiuln
sewinmsiaumaluladansauma Tianuddyiunnumainvatswazanudanguluiviay
uazussdy Generation Z iunguilinuaziiulmnnoutumalulad Seussnuds Generation Z
maﬁi’fel@ﬂﬂ‘%‘wiumamLLiqmuﬂwﬁuﬁL%ﬂIuT,aﬁLi'hmﬁwu*masmLst'wma (Malik & Shahid,
2024)

U599 Generation Z ﬂﬂumm’lLUuUﬂﬂaﬁnLﬂmu‘m’mﬂ 2540-2551 (Bautista & Cahlgas
2024) uay & U w.A. 2566 91g 15-26 U LTunguusanuiimdsesidingmaiausssnu wazdrunis
g vy azviouliiiuindrunisdaduusanuiodin (msﬂ,mmu 18 U) msiinuaviiule
serismsiameamaluladdsnaliiivinuesuadiann Seanmsauaimnanuiifledfiamuinue
lénsanudaanisvesmainussuiasdifeneldfigdu msfinsmudn Sumedidniliusany
ansnamnAnuuazinvesoaulesld Tnsnzussauiodniifiinuznnslimalulad uay
widulselenideussnuiiaunsdnuiliigs Wesandediamansfnwiliussnudesdngmsiau
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Wnwesyausilasuselades (auau qmmﬂizﬁwé warig auysal, 2564; Yang, Yao, & Dong,
2023)

Mnfinanudieiu Jagtudeldiufeudndndmanssnuiadaninuasndsauseunssay
Fu Generation Z flupndneiu feeranunguussnudunisidlifsinvesmadnae Sudu
anudsaiionunguilioadrgnannussau (Smoter & Szymezak, 2024) Fwiraulafinuiusaanu
o Generation Z fisgldsoifeudusdsls uagtadelatreifianuduiusivelideiou
21NN1IVIUTBILTINY Generation Z fatiu TuunanudTsiiianuszasdnsifoifiofnuseld
oL DUYBIUTINUTY Generation Z wagiilednwdadeiifinrmduiusiuneldveifoureussny
o Generation Z Fawansissazanunsadunldmmuauuimeideuleuiefiiisites iodaasy
NNy wagatuayunsiaunseliveawssuie Generation Z lusaiausanusioly

N1INUNIUITIAUNTTY
Tuns3seidldnunuumdnieitunisieueezeld wazuuAafsrfuisas
o Generation Z WilatdugilunsivuanseuuuAnuagaunfsiunsise faseazdendeluil
1. wurAaREafunsiuLazseld

M3y Wunsfnwanignishalutagduvesyana dan1svieny
Jun1sufiRanuedaslaedmi s desdniunisiiunisdsznoueidn san1svieussesen
viosvardu nundn e1uses niseuluewan uinsinudndudeddsumeliviednouuny
(International Labour Organization, 2023) wenaNG MsvuduAeITestuLIAnTEFUTnYE
fl94An15U5991U5EMI19UsEINA (International Labour Organization: ILO) LausunAnseiuvinue
(skill level) dmSumsdnvnavendn uazsedumsanu ileasvieufsnsvhnuvesusiayseduinue
IaFaaunntu Tneswundu 4 sefuiinue Useneudae Wnveseduid 1 wunolia n1sUivs
ulszs e q Aldussunedundn Wi nwiauazenn YLTes e 8t v s 2
yanefe MIUftRnuidmuansafunssuteyaiiieantuiinteyanmsihau aunsafuaay
I§eesgnitos Wy wiineviedud Sneiwe sl rserusud 1as Fnvesedui 3 vaneda
msufuRnuiideddanuimanadaiidamgeindudou desdnnuinieiuaiviuazdiay
Tusgugs W fdansud WivihiufdRnuane Haneda Lavynssunguane man uas
sinvraeAud 4 vanefs msufiRnuiidesdlaliymussdadulageennuuiiugiuveseudmmgui
WAZYIINTIATIEYRALIIERIAANS IUENY AN AoslauInainuMwIkazAavlusEAUgIwIn
wu dniasugenans dninereans wnnd 919158umINeNdy §uInsseaugs e (intemational
Labour Organization, 2012) vt LLiqmuﬁlé’%’Umiﬁﬂmﬁqﬂuizﬁuaqﬁmm nITzAuUTIng
July fomadrdsinuesesduil 3 vie 4 Fuduinuwesedugs slfanmsalddumeldsodouunn
(Hung, 2020)

UspimalnglddduianssumanssgiaiouissuiasugRauuunenInssugenan sy
wazru3ms desu mafiussnudigeainusanuluianssumaasusiafiuaneaiy avdmadednuns
mMeviau §alasnsvinanu uazneldreideuiiuandnaiusg (@inaaifuien, 2566) lngaadng
Tuvszmelneuazininmslitenuddng (wage) fio RuvSedwesiivieidliudgniradumsneuuny
Tumsvhanudndvesfurdesnelilasuamunanuiigninails enaldsudunedalug metu
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Ui voTeiieu (nTensraussany, 2566; aud] 01eTan wagalgrsss glsiln, 2567) Fetlaqii
ussnufinnltudhdmagaamnasuuarnIAU3 NN LMY aATYERY uimNfaInTs
yeumainvasnssudunltuanandeinldfumeldniedlsdesnivisaesniadiu (algufi
ai’aéwwﬁ%é wagAny, 2561; Ruiz Salvago, Phiboon, Faysse, & Nguyen, 2019) LAZEINSULT Y
%o Generation Z fiduusssugulval wud1 Suwldudadulavhssivdiudndwiesansold
fldsulaidioma (Kilc, 2022) il saraussudumsduiedeunmassysiituazarudes lnsiame
msgnieniatenisunnunediduaauivihe Wesanuedseraumandemmsanduumagsna
fadu Safamstmuangrinsussnudiiedestuldliussnugniondaenuiou wu $aluenisvha
Tngnanesfenihaulsiiiu 8 Falusietu waglifiu 48 daluwiodunni uaznsimussieldsoiiou
mudnsAdstuseudariufimulsenaenenssunsandnadesdnaAdretus fauseeny
fnuluasiuifdurudnamaasgieiunliildunelifias uasuedsdosineameuuny
aﬂmq”l,muaamwamwmmwummuﬂgwmam‘mum (7@ @35iInA wazhisn Unudsimd, 2566)
wANINL NYMUIBATOUAANTINITANATBUTINUIBAN 018 15-18 T (Wzs1uUnyalAAuAToINTII
w.el. 2541, 2541) Fafleitrgnisinustusauilonalildzuseldfmome Taganzusenu
Toiin ﬁﬂﬁﬁaqﬁ’mumqnmmmﬁmﬁaiﬁlﬁ%’mwaiﬁﬁ'gq (Bhore, Tapas, Gotise, & Chinmulgund,
2025)

ogalsfinny wssudwmisszauiuamilizonndasszninmelfuagsedunsfng
esnihnuildsuneldrafeuaiemnindnsinuniiauin Susnuiinussmindinisfing
funlifuldsuselaganiingudu 4 Uguid ussgning, 2561) Jagtuussnuioifniinnudes
NnAFeseenanMsAnyIiieignsvny Jdldannsadifsshauineguarlesuseld
sewfouiimnzay Tnolanzussnuilidnganiuawniie ner visusniuey Aflenalssusels
Gﬁl’ﬁﬂiﬁLLﬁ\muﬁL‘fJuIam (Azcona, Bhatt, Cole, Gammarano, & Kapsos, 2020; ﬂamulﬁammmuamﬂ
19n15ANWN, 2567; Vandenbroucke, 2024)

M339eifenmnsrhanudt mneds msUfiRnuvenssnute Generation Z flgdas
sudurunsUsznevendndidesldiudiwdenailsidunmeuunu wasdounelddeiioui
mneds Adsreifouiiussnute Generation Z 1¥uamnmisvhau lamwedifuftuhty Jady
Fudsnuililunsidy uarannsmumunnasiahlildfuusdase fe audnvuzvousany
$ Generation Z Uszneusie sefunsAny uazQinAfivien was UULHUATYINI YD
o Generation Z Uszneusne MANSYNNY aanuawmsiay seiuinee uazdaluanisiey
Aodunm

2. wuAnABIRULsIUTE Generation Z

msduunnguau Tuefinlinsduunmulssinnvesengvizetsie ieUsznounsaiig
uleue duafu vieuftagmeng q Imngauiunguiiey dendafnnisindendin Generation
inivuailednuinguau 1ng Generation vide H9fe M nguauwdyanunisaluuuifetu
Tuusazyaasis dwaronudn Aoy uazussingIuvesnguauAslutnafeaty Jusayngueu
gilyadnnmuazAnauTATLANATILY (Mannheim, 1952)
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45991738 Generation Z LﬂUﬂdNﬁLﬁﬂiﬂ?ﬁ?ﬁﬂ W.f. 2540-2551 (Bautista & Cahigas,
2024) Yaqfu T w.a. 2566 flo1g 15-26 T uazifunssnuiiiinfigaiiindsazidignisiany
suisunsdrusumsinwinazidngnainussan Teedunguiidulsviunaramaluladarsaume
TfFAmimnansdumesilndalinuesuadviags lullagdumstauvinuzvesussnuiinnuieadestu
finwensliRava esmnidusemdiussnuannsofnymanufiflewmuninusvowmues daiy
W5991U38 Generation Z ﬁqﬁ%’alﬁuﬁawiamm’hdmmmmmu“lu{]ﬁmﬁu (19U guuaslsEans
uazif auysnl, 2564) fiatl wudussande Generation Z mmiuaﬂwmmmﬂmﬁ%wmmﬂu
mammummmmaﬂu W usauy Generation Z saiwandaias wamsmummmﬂmwa
nMsvhauAanssty So1adwaiednuarnnsiinu anunmmsiay fuenssiusie uas
wuin dndlmgussnuidulan flonaldiurdredefiouginitusanuiniduning nengains
(@ nnuanALe®, 2565; Binczycki, Lukasinski, & Dorocki, 2023)

MMIUULNAAITULsISY Generation Z Yiliimuatisenguesnguiiegn
1éuA usaaus Generation Z IndugfiiiAntiaed wa. 2500-2551 ong 15-26 U au T A, 2566 waw
IifuusBasy fie Arudnuazrewswuly Generation Z Jssnaume el 07y uagan LN IMENTd

oy mﬂmimmuummmmﬂumwfmuua 501¢ wazuuIAAA BIFULTIY
fo Generation Z NM93481l Fadedifuusdasy dasdauduiusiuneldrofourosussny
o Generation Z Fadudauusnuveiniside Tneduusdase Toun 1) Audnvarra sy
o Generation Z Us¥NauMe iwe 818 anuAENTa NilnAfiYine LagszRUNsAnYY uas
2) WUUHUNISYINUYBITNUTY Generation Z U5¥NaUAI8 AIANITHNTY @01UAINAITYIN9U
seusinuy uazdlusnsvianuseddan (3dedsdlanuigiunisideindudsdassdanann unae
fanuduiusiuselarebiouvedssnuly Generation Z

5115378

Ms3seildseeuiTise B aUsnm (quantitative methodology) WUUAIARAYIN (Cross-
sectional design) 14dayanAegil (secondary data) Fafiuteyasefugos (micro data) 91nlATaNNS
dmanngmahanuresssnnsvesdinnuaiiuiend Wesaniduyadeyai@nwinisiay
vosUszrnslulsewelng aseunquynginiauasngulssanns saudlinszuiunisfiusiusiudeya
fndedie JumnzaudonisAnumaiunazsieldreifouvesussnuie Generation Z Tnogide
Tdogyaanlasanss U w.e. 2566 lulnsunad 4 (Weunarudsdunau) wasaniduriaUildsu
nstlugmaassghavdaianisundssuinvedlsaszuinlain-19 uandutaslasuafifinngiha
unfign JsiidnsnsinsusiandewSeufioudulasnadu q (@dnauadfuend, 2566)
fearagvioufamahauuarssldvousanuds Generation Z lduanvansuasdainuniniu

ﬂﬁjmﬁaaammﬁ%’aﬁj laannsgudiegnevesdinauadifiuiend aie35n1sdusiiogng
LLUU%uqﬁam%umau (stratified two-stage sampling) (1UnuUaRRLIIYF, 2566) Tnedumoudi 1
fuAIIALAEY (enumeration area) Fomsruuaniiuiidmiunsdisialulasenise Suuniiui
Hu 5 Aiud Iiun ngammamuns nanans (LasU3umea) mawmie naneusendeanie way
Aeld wazduungiinianiuwanisunases laud Tulwamauia (wallles) wazuanumnaula

(wavuun) lnsdndsnsgradudaszaaiu vinlvlawmnaadu 5,430 WALIITU wazdunoun 2
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AuAITOUAIDE1RINNNALITTY AIEITNMIFULUUET¥UU (systematic random sampling) Inefinvium
wnaivuaiiede Wuessauluwamauiauazuenuamaua 98198 16 ATISOURBIIAKIITY
VlAlEs U 86,880 AYAZouieLhe Tl mﬁ%“af‘l’lé’{i’ma@qmwwmmuazﬂ‘%mm%a iesanidu
ﬁyuﬁqua‘ﬂmqmaLﬂwgﬁasuaaﬂimm NIINNITgUAI8E19 drdnauadfAnviand Jsdunivel
snthasuteuvdeanndnluniufeuiianusalitoyanisinunesseldvesesiFouomn dady
Tu 1 a¥deusnauseneudieusanutey Generation Z 11nndn 1 au Msidediseingusediaiy
L5993 Generation Z 3743U 5,496 AU

nMeideilinienslinseideyaseduiiaanyana (individual level) léud wisanu
§ Generation Z fie yanaliislutisd wa. 2500-2551 wazifugiifinishauluseuneu 7 Juves
mMsdsalasans lunngiinmeiuszmelne inmsmumussanssy Ssimuafuusdass loun
1) AadnuazYaus1ILTe Generation Z Usznausie e aaiunmaxsa waziniadviny
TsEAuUNUNaR (nominal scale) seaun1sAnyT Insedududu (ordinal scale) wavene Jnsesiu
8n31d U (ratio scale) Wag 2) LUUWHUNTYINIL UTENaUnie A1ANTISYINGTY WAZENIUAINATTTINY
SaseruuuUydd seiuinue Tassrusudu wazdaluansyhanuseduat Saseiusasidy viail
01g wazdnluansvhanuseduans danszvinliinsinsedusudy Welimnzaudenisinges
Tusauaewalys (bivariate analysis) @msUsLUsAIN AD Sulaaolfou HASUIANAIN LR BY
YOI Generation Z Tnszausnsndiu wazladnnszvihlifimsinszaudusiu 1lu 3 nqu leun
1) fndn 9,000 UM 2) 9,001-15,000 VW W 3) 11NN 15,001 vmiuly Feideiiannigiuin
fhuusBaseia 9 fuls tasiinnuduiusiueldteifoureussute Generation Z

n193ATeRTeyaldn13iATidwUsifen (univariate analysis) sngafifegadng
(descriptive statistics) Lilpa3UNsANANYAILYBITINUTY Generation Z warlimTAlnneviaoswinuys
(bivariate analysis) fem1519107 (crosstabulation) Wiafiansann1snIzaneveussue Generation Z
muRnEnuMzvesusIarlnTwiladendauduiusiuneldreifioueusanuds Generation Z
AENISIEDALAALAIS (chi-square) WaERATAUNTZTAUANUAUNUFAINAT Contingency coefficient
(CC.) lonsnnaeuindfulsdasslathaiifinrduiusiunelfreifouresussmie Generation Z
Tnouvsszdunrmduiudiiu 3 sefu (qud 01gTand, 2567) e sedumudiiusaeudres fieh cC.
983811313 0.001-0.500 sgAUAUFUNUSUIUNAS SIAT CC. 985NN 0.501-0.700 wawTEAU
ArduiusAoutnegs a1 CC. agsewing 0.701 Fuly

YY)

el semnusdulngiumulsniszaunisinseauuindnea® (nominal scale) way
32AUBUAU (ordinal scale) Lagdmsusuusniseauniinseauduninia (interval scale) ua

ee

[y (Y

S¥AUDNTIEIU (ratio scale) H91UIuUADUTNUDY WNIANTevAILUTIZAUUNUTLRLaESEAUDUAY

Y

JEAUNANEAILUT (multivariate analysis) 1919dINARBAMAMNYBINTIVEY (15 UseAnS3gaus,
2540; Hair, Black, Babin, & Anderson, 2010)

Jusiudsviu (dummy variables) agvinlildmauusiunaneiauds ddlimanzausonsiiaseidaya
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NaN133Y

naddeuazeiusenaliausnseunauly 4 Ussiiunan liun Aadnynsvesussanu
Y8 Generation Z WUULNUNITVIIUVOILTINUTY Generation Z 518lARaLADUIDILTINUY
Yo Generation Z uazdadeiifiannuduiusiuneldveiioureaussnus Generation Z i51eaui8en
il

1. AMANYMULYDILTINUIY Generation Z

NAIENUI L5993 Generation Z H&MEIUTDUNAYIUINNTUNANEN To88% 56.10
uay 43.90 puddu uazannnindesas 90 iunssaiedlvg) eng 19-26 U Tnsiiengiade 23.10 T
(5.D.=2.5) uansliifiugn druvdsldidrgnisvhaundsnunsdne wasifuiidunnin dunds
Duussudedn ey 15-18 U Fadunguiiaasazegluszuunsdne uonI NN Ussay
fu Generation Z dilvgjidiulan fovay 70.40 uavdruniadumiie nen viewsniuey Sevas
25.50 waziiteedesay 4.10 whiiuiiausauda Tnednlngvhaulunmeanans sesawnfonald uay
ﬁiwﬁ’umiﬁﬂmqqqmﬁﬁsﬁuﬁﬁwﬁﬂmmauﬂma WANM1991AN1IANYIUDS Aggarwal, Sadhna,
Gupta, Mittal, and Rastogi (2022) #ui1 AMANEMEYBILTINUIY Generation Z 1nninfeuay 70
ﬁizéﬁ’uﬂﬁﬁﬂmqqqmﬁizé’w%m@m?w%Lﬁsmwh granszussuaund aduussnu e
fgdldaunisfnulusedulsyang wseonaliaiuisanfianisfnuisedugs Fan13fnwIv0
United Nations Children’s Fund Thailand and Chula Unisearch (2023) wu31 wse91u3eLan
577 15-24 ¥ Tulssmalnydiulugauns@nuseaudseudnwinouiu Lazu1sd@iueanannsine
Aeuimun Fan1sdnuilulssSounntlinevausserinuefisndudenisvihay Fediuuildufiuseny
Fannviauineeligenn

2. WUUBRUNNS9IN9TUVIIIUT Generation Z

HATITENUTN U5991U38 Generation Z dlvg)yinnuegniau3nis Segas 61.90 0991

AemAgranvinsy uazmainunInssy dnlvgifugninaentuy wagyhaulusinuessdudl 2 Aot
mMsUfURNufiannsasudeyadmsunistuiinn1sviienu uazannsaduiavls finnsan
nsfnwspRuUssmalietngisdndugs ssfuiisenfinunoudu uarssdusisenfnynoutans Wy
WINMUVIEAUAT F19vu D9l Freeueud e FedenndaiiusERUNISANYITE T
5o Generation Z fidaulnglaumsanunseiuiseu@inuneutans ﬁawﬁqﬁwmﬂuﬁwgisﬁuqa k)
vinwgszauil 3 WunsufuRnuddeddanuimanaiaifaugseindudeu uasdesiinimg
masnunwuaziaavluseiugs W faansiud WvihiufdRnuane shaeda ey
FungVINg Y8 uazvinuwesEAUR 4 L“f]umiﬂﬁﬁ’@muﬁﬁmLLﬁlﬁU{]zymLLazﬁmauiﬁ]sjw’muuﬁugm
YDIAUINING LY warrin1TiaTIsikarideesdinnnuilaluaivianis Aeedlinuiniewiun1w
wazsavluseaugann W dnasygaans dnineiaans wind 913150un1aneds JuIns
JEAUAT 8% genndoiudumilaiiaunsinuseiuliyannituly veneni daulngvhenldiu
a8 FlusredUnmi uazidaliensvhanuade 4510 Flueduani aenndesiu nundurd Fausinadem]
(2565) Uit ussuisidndruluginuedsliiAu 48 Yalasdeduad uluaunguane
wszsdnAnuaseassuimue Igndnefewihauliiu 8 alusdetu uazliiiu 48 dalus
RadUAY (Wses Ul ARUATEILTINU WA, 2541, 2541) @‘f’iqmiﬁLLiwuﬁfzJLﬁﬂﬁﬁ%’ﬂmmiﬁﬁmuga
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anafunanaudesnismseldfinvetssnu vlmannisusenevendndy 9 Winfiuuenain
odnmdn wazyilialusnsyhnuiedUasiildndiuiiniy
3. s19lAnaLfauvausI9UdY Generation Z

HAIYENUI U389WiE Generation Z d@ulnglasuselaneidous 9,001-15,000 v
Sovay 50 nediseldaderodou 10,701.640 UIv (S.D.=4,237.80) 599831178637 9,000 U™
LaaINnIn 15,001 Umiull $epay 40.20 uay 9.80 AuadU wansliifiuin Ulsdnendesng
MnuaNnavseUsznoveTmEs iy emnlasuameuunulussiusiauisuiunans dsla
figanoranaiauiaunIndin Suhauinnuasdwadedalusnsvhaudeduaifiuiniugae
(Bhore, Tapas, Gotise, & Chinmulgund, 2025) wail 919 1zusauty Generation Z Junqu
ﬁLﬁﬁLﬁwdmaﬁmmwu wWarauNISANwISEAVLsEuAnwInaulate tagluussmalnenssuyinay
AeuaumsAnusERuUSyes sadnuszaunisaluasinuandesduieatunisieu dofu
Jsoadudedrdadensdrgmahauluinuesefugadieldsuseldreifousnn Tnslamzussay
1’7{Lm%cyﬁ’umiz‘vmmiL'Emaqmam%’uﬁﬂﬁlajmmmL%’ngmiﬁﬂmlﬁasmﬁiaLﬁm (Ketkaew, Van
Wouwe, Vichitthamaros, & Teerawanviwat, 2019; Ngotngamwong & Suvannasing, 2024)
AIMI319 1

A1519 1

S9YaZUTINIIY Generation Z TIMuUnRINTIYlARIRDY

s1elAneIRauYauss91udy Generation Z Sovay

snelanatiau

N3 9,000 UM 40.20
9,001-15,000 U 50
111171 15,001 UM 9.80

59 100 (5,496)

1agLys). Mean=10,701.40 v, 5.0.=4,237.80, Max=50,000 v, Min=1,200 U

4. Yasedianudunusivielddofouvauseuls Generation Z

dwmsunsheszidiadeiifanuduiussumelsreouveussiu’y Generation Z
AIdeldnmsiieseiansleinieatinlaawais naddenudn fudsdaseyndinds laun audnuae
YBILINUTY Generation Z LagLUULKUNITYIIUVBILSI1UT8 Generation Z §AMUFUNUS
fuseldroieuneussnuie Generation 7 fiswaviSondeluil (11519 2)

4.1 WA WU useede Generation Z siamAmnenazmeands Sgldreioussning
9,001-15,000 U Asvlusesas 49.80 way 50.20 AINAIAY LLasLﬂuﬁmé’ammﬁmw@ﬁaaas
12.30 fisweldsewounnnnd 15,001 vmduly wasnuin wedlanuduiudiuseldnefoues
u5391U38 Generation Z egafituddyneadfinisesiu 0.01 wasdseiuarnuduius (CC.) Aoudiewh
Winfu 0.080 G?'fuﬁuiﬂmmmﬁgmmﬁé’a onamsznsudladamanumdsuasonund uaz
nsufudsasuanuatenasenitmvdgeny sudanangalasulenalidngaainussnuias seu
nsAnufigedu Sedwmarelomaiiiuiu vilidngnsvionuifseldredeuiigatu (Paweenawat
& Liao, 2022; Wongmonta, 2023)
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4.2 818 WU Us191uTY Generation Z Mfunsanuisiin o1y 15-18 T dalug
Fumelddeiteudtini 9,000 vin esnussnunguiionadoseoniinszuunsAnwiitodng
paALTINY Sedsradeslfroiiouresnssiefin (nesuilenunatenanisns@ng, 2567)
1ABUs9UI8 Generation Z ﬁLﬁuLLiﬂmui’wﬂmj 91y 19-26 U dluglasuselasathausening
9,001-15,000 U WageunilldFumeldseiieunnnndt 15,001 vIn wagnuin engilnrmduiug
funeldsaioureusanu’s Generation Z sgnsfiifeddyveadnfisvsiu 0.01 uwasilseiumuduius
Aout1a WU 0.173 1198 919M518U5991U38 Generation Z Wian1sazauUszaunisal uas
saunauanngn anwd dulssleniiolndn dlidousanuoiguinduidiinue Asdude
A9v daalifusanuanansadndseldreliauiiunniy (World Bank, 2019: OECD, 2019)

4.3 §a1UATWENTA WU UsELTE Generation Z Mulan ausa wazvshe vien vide
wenifue drluajineldseiiousening 9,001-15,000 v Tnslemeiiduviine et vieusniueg
Yoway 52.50 sesaauAesieldraidousinit 9,000 v uazfuiirdunnitussnunguidnds
snelasawauuInnan 15,001 mwlé’ﬁaaﬁqm Nzl sl Temiinannt u urldSuseld
solfoumniussungulanuazausa (Rvnsal Wisunilou wazsnysival aseyad, 2562) waznwui
anunaLTalANANRUS AU U lAR oL oUTRILT1UTY Generation Z ag1siliadAgynsaia
fisediu 0.01 uazilszduanuduiusaeudisr Wity 0.077 FadulUnuanuigiuniside esan
deussudulan sinflampueaazlifiyns wideansauaziniszann nduldsunelddeiiou
fas Tnglarnzusanumanedidednganiunmmiiie wiendt alduaneuunudelfioudinii
anun1nlan (Azcona et al., 2020; Vandenbroucke, 2024)

4.4 pRiaAReL WUin UsIUTY Generation Z fiviaufingamne uazUIumma
wazniAnas druluaiselanafousyuing 9,001-15,000 U I@EJLawmmmuﬁag'ﬂqqmw°1
wazUTumma unfefesas 72 drusanuds Generation Z flegniamile aanzfusenidoavile
LaTNALE d’mimqjlé’%’umalé’&iatﬁawﬁﬂdw 9,000 U LAZWUIN Qﬁmﬂﬁﬁwmﬁmmé’uﬁuﬁ
funeldsaioureusinule Generation Z sgadiveddameadnfisesu 0.01 wasisvduauduiug
Aoutnes Wity 0.335 Fadulumuauuigiunside iesnilufingarw wasUumma (Juiiud
AUENANIALATYEA IAANINTENMIvesan YTz NoUN WAz S1uIuUsEEIn T viliuseny
foguniuiitanmnsdndsneldtedouiigiuld (i arssaive uasiian Tnuastan, 2566)

4.5 sERUNSANEN WU W3aude Generation Z aunsfnunsesuuszoufine uae
UsgUANYInDUAY muﬁlmgﬁswlﬁﬁimﬁawﬁﬂ’h 9,000 U TagdufiaunsAnusdusisenfng
moutanetuly dnduaineldromouszwing 9,001-15,000 um uazwud seiumsAnwllmLETLS
funeldsafoureusinu’e Generation Z sgnaliveddameadnfisesu 0.01 wasisviumuduiug
ApUTIAN AU 0.434 Msfiussauaunsadiidesefunsfnwiige ilvuseeudlenadifs
iﬂ&ié’siatﬁauﬁgﬁuiﬁ wansliiuandndiuussnuiianansadifenelddedousnnnii 15,001 vn
nsggnieglunguusanuiinuseduiynnstuly Wesnmsfnuiidasdsmasonslésuneld
solfeuraiussnuiigalu (Hung, 2020) dwmfumsidell nuussudunilaunsfinutugs wildsy
swlarefoutounii 9,001 ayvieudsniulidonndesiusznineszaunsAnetazeldnotnou
YOI s?fwisnauﬁaaﬁgqLLiamuﬁwmiﬁﬂmﬁguqqLLGiﬁquiwléf@iaLﬁauﬁaa LAZLIIUT U
nsfnwligawalasunelademaunnn (Ugunai ussansng, 2561)
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4.6 AIANMITINU NUT U59UT8 Generation Z fivhaunanensnssy dnlngllésu
seldreiieudinit 9,000 un variaAgaamMnIIILazAIAUINNT IFuTelddeifouszning
9,001-15,000 UM LALNUI1 NMANSYINUTlANuduiusiuselafLh auYasa9uie Generation Z
ogaiifudfnmeadiffiszsiu 0.01 wazlisyfuanuduiusaeudisi iy 0.220 eramseilagdu
ussruiivhaumeneasnssudlngssauiumumdendsusels wavdiunilafuussnudass
UeNITUU 9t ulATus1ui aunsaddeeld s e eunnni 15,001 und uly daulng)
Hunssuiiaunauinns Wesnnussuiduiedsulunngaaivnssuiuanas wazA1dg
mstuirdeunaasygRisresnauinsumy Inglawignsvieadien msvudsiazauunam ivevinneld
Tnuusemalvedudiuauun (alguiiu aYarwndad uavame, 2561) et dndiueeusINULAY
seldnntusaihaulunauinsdudilng

1% o ¥

4.7 F01UMMNNTHIIY NUIT UIIUTY Generation Z MegnIe5TUIR @NINeSTIamng

a

wavgnirsenyy dwlngiselddeiiousswing 9,001-15,000 v waziluiurdunadn ngugndng
$guia ddndaulasusielasefouninnii 15,001 mwmnﬂqu':uéﬁ'u SauaY 22.6 WATWUI
anruninnsvinnuianuduiusdusiolanelfoureiusssuis Generation Z eg1sfidsdngy
N9@dATsEAU 0.01 warflseRumnuduRusaoudiei Wity 0.166 1lasainnisdndulase
msdhganIunwnsIaung 9 enaviliusaanude Generation 7 Wiselddeifouiiunnsiaiy
Fetadosiuselfdualasnssensindulodnganunmwmsigsiadiusiwesusanu’s Generation Z
Tnelanzussnuiifsrslésn azdmaionrudienisyingsiaduiaiininiu (K, 2022)

4.8 5TAUNNEE WUTT w3991UTE Generation Z Aviaulurinueseaudl 1 wu
NuhANare1n W hau a1 dwlngfiseldredousingt 9,000 vv Tagusaeuiiviie
Tusnweseaudl 2 wu wiinawuiedusn Previey 99l Prseueus wav waziinweseaui 3
W faannsiudn WmthAvFiRauaniy Framada wemgnnsiiungvane a4 daulnglldsu
s7¢laRBLABUTENING 9,001-15,000 U daumduﬁﬁwmﬂuﬁwzszﬁuﬁ 4 Wu dniAsugaans
UnIngmans unngd 813138unInede uimsseaugs et dwlugflasunelasdedeauuinnd
15,001 UM LATWUIN S¥AUNTNEEIANUFUNUSAUS181A M aLA D UVBILTI9UTE Generation Z
aeaiidudfyneadffisedu 0.01 wasdszruaruduiusaeudiewi Wity 0.459 Faduluany
ﬂdmzﬁuﬁ’ﬂwmuLLmﬁmsuaamﬁmiLLiNmide‘Uizmﬁﬁﬁﬁmm’]izé’uﬁﬂwmﬂaﬁwLLag
sgdumsfne Saanddifiuiussnuldidifendn sefunisfine wagsglddadouiiganniy
Lﬁ’e)LLiNW’J’EJ Generation Z Lﬁﬁwéizé’uﬁﬂmﬁqasﬁu (International Labour Organization, 2012)

4.9 Falusmsviauseduanst wudn usenude Generation Z staiivinanlaiiAu 48 dalus
AadUnn wazliu 48 Talussoduni daulvgfisvlarefousening 9,001-15,000 U uag
Huflindaunedt widnmileieouiiy 48 Falusiedund Fufuniingymneussnufimg uiuseny
Fuddeselgnoieulussduliunans uasnuiiissdrutesinduiiansadndselasoiou
1NN31 15,001 UM waznuin Falimsiaufianuduiussuneldsedeureussnuiy Generation Z
aaifeddynsadnfisedu 0.01 wasdissduanuduiusaeudi windu 0.052 wandliiiiuii
U5991148 Generation Z Ssflanundesiontsvheu iesmnvhouminualdFsummeuunuiivinsay
Faus991uT8 Generation Z 91adeIn1svhauaInawazUsTnaUawEsy Wislildsuamouwny
fanndu Wesniduasiuresmadngaaaussmu FlsldsuAmeumusi uasdutosiasonmadids
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Qmmw%ﬁmﬁﬁsﬁu FedensznuiBauiisusenmenasanlaveussnuiainluouwan (brahim, Abdalla,
Jafer, Abdelgadir, & Vries, 2019; Bhore, Tapas, Gotise, & Chinmulgund, 2025)

M1379 2
7080y YONUTNINIY Generation Z FMUNGINANANYALE LUUKKUNITYINIY UaeTIelnmainan
s1¢ldnainauvauseudy Generation Z

Wse9uT8 Generation Z  @nd1 9,001-15,000 WnNT (;::6)
9,000 U UM 15,001 UM

1. AMANYULVBIUITNUIY Generation Z

L

A8 42.30 49.80 7.90 100 (3,082)
‘V@\‘i 37.50 50.20 12.30 100 (2,414)
Chi-square=35.766, df.=2, Sig.=0.001, CC.=0.080

21¢

w3393y Generation Z 72.90 26.80 0.30 100 (340)
Youin 15-18 ¥

599478 Generation Z 38.10 51.50 10.40 100 (5,156)
Torllng) 19-26 U

Chi-square=169.062, df.=2, Sig.=0.001, CC.=0.173

ADTUNTWEUTE
lan 40.00 49.00 11.00 100 (3,869)
AUTH 35.80 51.80 12.40 100 (226)
wihe weh vieusniuey 41.50 52.50 6.00 100 (1,401)
Chi-square=32.400, df.=4, Sig.=0.001, CC.=0.077

piianaAdiviey

NJUNN LazUIuuma 8.20 72.00 19.80 100 (1,014)
AANANY 37.10 53.30 9.60 100 (1,703)
nALnile 52.70 40.00 7.30 100 (742)
AMARZIUDDNIAYILNILE 54.90 37.80 7.30 100 (820)
aala 53.80 41.30 4.90 100 (1,217)
Chi-square=695.401, df.=8, Sig.=0.001, CC.=0.335

SEAUNTSAN®N

TEAUUITTOUANY 58.20 40.60 1.20 100 (1,121)
STAUNSINANYINBUAU 52.30 45.30 2.40 100 (1,228)
seAuLiseNAnwIneuUaNY 38.90 56.20 4.90 100 (1,457)
izﬁuaqﬂ%zgzm 29.20 64.00 6.80 100 (592)
seuUsaestuly 16.00 49.10 34.90 100 (1,098)

Chi-square=1275.585, df.=10, Sig.=0.001, CC.=0.434




a s o s a ) P o A
NITINMIHYBEAaRTLardnLAEns unnInedeyswn U0 34 atun 3
AU - FUINAN 2569

s1¢lAfaLRaUYDILTI9IUY Generation Z

us99U3Y Generaton Z  @nd1 9,001-15,000 1NN s
9,000 UM UM 15,001 UM (5,496)

2. LL‘U‘ULLNUﬂqiﬁ'Nqu‘UENLLix‘i\‘i']ualEJ Generation Z

A1ANTSNNNETY

AALNBRINTITN 79.70 18.70 1.60 100 (379)

NAYAFINNTIY 39.90 51.70 8.40 100 (1,715)

AAUSANT 36.00 52.60 11.40 100 (3,402)

Chi-square =280.369 df.= 4 Sig. = 0.001 CC. = 0.220

A0IUAINNITNNGY

andaszuIa 33.90 43.50 22.60 100 (641)

andasyIamng 16.40 63.90 19.70 100 (61)

Qﬂ%”maﬂﬁuu 41.40 50.70 7.90 100 (4,794)

Chi-square =155.348 df.= 4 Sig. = 0.001 CC. = 0.166

SEAUTINWE

TinwesERUT 1 65.10 34.20 0.70 100 (1,159)

VinvrsEeuT 2 38.00 56.30 5.70 100 (3,551)

VinwrsEauT 3 13.00 57.00 30.00 100 (323)

TinwesyauT 4 14.00 36.50 49.50 100 (463)

Chi-square =1465.130 df.= 6 Sig. = 0.001 CC. = 0.459

Falusnsiauseduav

13 48 Hlussieduni 41.20 49.10 9.70 100 (4,724)

A 48 Flusseduni 33.90 55.50 10.60 100 (772)

Chi-square = 14.743 df. = 2 Sig. = 0.001 CC. = 0.052

aaUsIuNa

HANTIFBNUIN UTHUTY Generation Z d@ulluglasuselamaimausyning 9,001-15,000 um
fiseldiadeseiiou 10,701.4 U (S.D.=4,237.8) uazwuin fuUsdass Teun AANYULYDILTIUY
78 Generation Z Us¥naunadg WA 818 @0 1UA WAL Qﬁmﬂﬁﬁ’mu LAZIEAUNITANY LAY
WUURNLNISYOL USEnaudag A1An1S91911 d401unInnnsyineu seiuviney wasdalusnisvheu
soduav WJudadefidauduiussuseldreifeuveaunssnuts Generation Z Faduluny
AUNAFIUYBINITITY In8wseudy Generation Z fifiseldsodeuunndn 15,001 vinduly
yiaulugfimadivialungamns wazuuama uaznianans Hinveszdugs wazdiulng
wmiﬁﬂmwﬁw?magm%éﬁum wanalifiiugn usesute Generation Z fiaun1sfnuisini
szauUIeees LLazaam’mmﬁﬁﬂmLﬁaL%"]gjmamLiNm fianudssiiaglduseldnadeules
LLaza’ma'qmaGiaﬁfj"ﬂmﬂ’]wi’ﬁmwiaé’ﬂm’]ﬁﬁuENLLiNmﬁqaeﬁu Tenudn ussaudunilavihanuiy
48 Falussodani Fafuningunetmun winuussnududeswiniufiaunsadidmeldredeu
ANt 15,001 vnauly
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JoLauaLuN1TIY

mhonuilAedemsdudiuagiannnalnifiewhss Ssamndssiuussnuy Generation Z
fail

Farauauuziiily
1. Mneaifonuin usanude Generation Z \uusesnudeglve eng 19-26 U wazdumils

Wunsanudoidin 01y 15-18 U munguansussnulneiimsegluszuunisdnu dsdnlvglasu
seleralauiINg1 9,000 waLsEWINg 9,001-15,000 UMW G'E‘j‘;amaﬂajLﬂmwwiamieﬁ’ﬁﬁ?miuﬂa'«qﬁ’u
Faifu nsuRanaiinuagionvu nensnsiadseuuasauTunseywd Sansatuayy
uazduasumaimuINIAnunazinusveaussuiainildiiigaainuseanu Wesainnsdnu
uazinursziugeoviliussnuiadnaunsadiionefiefouiiaiu uasinuam@indatuls

2. MNWAITENUI Ussude Generation Z fivihemilunmainensnssy Sdedidalunisdnd
meldreifouiias Tnedwlug/lisuseldseireusinnit 9,000 U varAusssTihanlungamwe
wazUSuama Lazn1Anas suseleseLdausening 9,001-15,000 U agvisulidiuanuliviniiey
shumamsinulesgiimaTiviinuveassnuie Generation Z Gt NTIMITAMINL NTENTHUTHL
wazanfuRmuIsAnsyuYy smswauilassaiisseldvoswnniniedy 9 i elwussau
fo Generation Z anwsaddsneldvaifeudinindulugdniafiviien feasdunisdiulona
Timnpinadfeneldrodeufiinniuosmngauerinueias AuaunnUeaus sy

3. PNuAATENUI W99UTY Generation Z daunileidalasnsvhausiodamiiiu 48 gl
deduani deliifulumungraneussauiinue uanuifssddeswiniuiiansaddesels
Aelieuiige azviouliiiuanuliaenndesszninsdalusnisinudeduanitazeldseiiou
fussnudy Generation Z 1¢¥u Sso1vdmansznudeussnuisdnuguaminnmeviodslveusay
mnmavhauminudlallduseldreeuiivanvaniuniehou fufu nsuatafniuasdunsosussam
N3ENTIUTINY Tamsguanazduaiuauvasnseluanufivhem sfslunsnismuaulaly
L3991 ALT TIN5 U nguIne Ui uaNNT AI5AANTAUIAIUABAAR DS
NI ILTINULAETEleAusInuleU oanmmdeslsilfusanude Generation Z
mnuAunInguruneusnulveiun

4. MINHAITENUTN w5uTe Generation Z daulwgiseldmeiiiousind 9,000 um
UDITENING 9,001-15,000 U LLazL‘ﬁma";uﬁaaﬁmmiaLﬁi’hﬁaiwvl,é’sialﬁauszﬁuqa Fes0la
deaifouiiussnulduetliiismeranisfisedin viensiauinunndinvesusanulviy
ﬁaﬁLLuﬂﬁuﬁLLiﬂmua]“LﬁfJ’Wﬁﬂ'ﬁﬁ'muLﬁmam%miwlﬁm%m flazdsnasedalusnsharesany
flunntudae daty nsevssussny Taslawiznsuimufiousany 3 AITAUAYUNIQUANINTY
%o Generation Z \ielfanunsaiinfenisiieny uarldsuselddeieufivmnzay feasdumsnsg
fiauRilouazfoamuesissnus Generation Z wlelsidhdisnsvheaniluinuesedugdlaluounan
Talaniznmsandiunisfne esanmsdnuisefugeonademaliussnuanansadfsssdu
vinwedl 3 nievinvzszAud 4 endegiatu finnsiiud WmhiivuRauane dranade
AUIUNIAUNVNNY TNiATEgAEns UnIng1mans wnvg 813158umaNends Juinisseauas
Gustu Aazvinliussnuds Generation Z Miftadhgnanaussuldsuneldrefeudimnzauseld
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Farauaunuziiensidelusuian

dnumaiteluadedely msfinsannmsliesgideyalussduvatefuds (multivariate
analysis) Liioasu1eUsINgMsafludednunndy wagAnwnisvieureausauds Generation Z
Taglomznguussnuisifinfioonainszuunsin ilefnwiuaresiuanuidssiionafafuusesny
owigmsvinuilimanza

fnAnssuUsENA

unAnAdeil WudumiwosingiinudiFos nmgnsinuresussute Generation Z
luderuvuioy vanansusvgnuftadn a1vivdeudnet lasunisaduayudeyanieniiain
1A39N19819290 1M IMNUVBIUTEYING W.A. 2566 Vaddtinauadfuiend waglasunisatuayu
wasSeuiannudngasusvanuitadin auindeuine) wazquduinisussnutaznnsé ey
sErialssa Auzaywemaniuardinueans wninedeveuudu sessldsunsdaarudaaiy
nssu@nwdeseiulaudindne nen1sfinwau Un1sAinw 2567 nUadindneds uninende
vouuiy Fewevounszaally a i
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Abstract

This article presents parts of the findings from the research titled “Reporting
Protests: The Roles of Thai Press in Political Assembly and Political Violence,” and had two
objectives: 1) to examine threats to journalists’ safety during reporting protests, and
2) to analyze factors influencing journalists’ safety in protest reporting. A qualitative
methodology was employed, combining documentary research and in-depth interviews, with
the concept of journalists’ safety serving as the analytical framework. The findings indicated
three patterns of threats to journalists' safety when reporting on protests: 1) the utilization of
laws to regulate protests and the media, 2) operations carried out by state officials to control
and disperse protests, and 3) actions taken by demonstrators, counter-protesters, and
unidentified entities. These activities posed threats to journalists’ safety, both at the personal

and infrastructural levels. Factors influencing journalists' safety in reporting protests could be
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categorized at personal, media and professional organizations, and socio-political levels.
To mitigate threats to journalists' safety during reporting protests, it is essential to curtail
the use of violence during protests, with state authorities playing a pivotal role in safeguarding
the rights and freedom of both protestors and journalists in order to ensure the safety of all

parties involved.

Keywords: Mass Media, Journalists’ Safety, Protest, Press Freedom, Violence
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Abstract

This study aims to investigate the cultural dimensions reflected in Chinese idioms
containing the word “Tea”, adopting the theoretical framework of cultural linguistics.
The analysis reveals three major dimensions: 1) material culture, in which tea is represented
as a valued resource and an integral part of daily life; 2) social culture, which highlights its role
in shaping interpersonal relationships and rituals, particularly wedding ceremonies; and 3) spiritual
culture, which embodies ideals of simplicity, modesty, inner peace, and harmony with nature.
Overall, the findings demonstrate that in Chinese society, tea is not merely a beverage, but

a fundamental element deeply rooted in daily life and cultures.

Keywords: Chinese Idioms, Culture, Tea, Cultural Linguistics
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UNANED

unANuiliingUszasdiivednyinisiuinugunin (Health Belief Model-HBM) A3ssoU3

AUEVNIN wazngAnIIuAIUgua N TdesiuauLeINHY PM2.5 kagauduiusvesdady
amesUsrruiluiuiisneusans Smindone Ysamalne uasuravaimsyung a15715043%
Uszrnsulneuszviruan (@ud. a17) Wesnideuisidedausunm Wuuvasuanuduniesile
udeyalasiudeyannngusiegaismnduam 400 au Tasutseenduiiuiitimuneglulssmalng
way aul.am fuflay 200 Au Tinneidoyadsadidmssuuwaradideoyau WWud mmeaoud
(t-test) NMFAATIZRAMULUTUTIUNIUALT (One-way ANOVA) LagMTilAsIgiandunusuaaie sau
(Pearson Correlation) nansidewuin ngudoensisaesiuiidienadsnssudsuauninlag
agluseauNnn willAusaus A NLAENgANTTUAUaYAINT Ingsidegluseduliunans
duANUAUTUETENI 1IN ITUIAUATANLAEANTBUTAUN N ANUFUTUSAUNgRANTUAUGUN M
uansnsumuiu Tnsussmelnefuusnnufudiugunmdniusiufudsauseudduguam
sEAUAN uarANTEUTAugUAMALTUS IS auanAungAnssusuguane seRuUIuna1s vad
avy. am fudsnsiuifugunmdaruduiusifaintuanuseudin uesiaestafedauduriug
RONGANTTUATUAVNINY LTIUINTEAUUIUNGY

AEARY: Bu PM2.5, NM155UIAUGUAN, ANUTOUIAUGUAIN, NORANTIUAIGUNAN, LUUTIADIAILTRAUGUA N

Abstract
This study aimed to examine health perception (Health Belief Model-HBM), health
literacy, and health behaviors related to self-protection against PM2.5 haze, and the

relationships among these three factors among residents in Mae Sai District, Chiang Rai
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Province, Thailand, and Luang Prabang Province, Lao PDR. A quantitative research
methodology was employed using a questionnaire as the research instrument. Data were
collected from a total of 400 participants, with 200 respondents from each of the study
areas in Thailand and the Lao PDR. Data were analyzed using descriptive statistics and
inferential statistics including t-test, One-way Analysis of Variance (One-way ANOVA), and
Pearson Correlation analysis. The research findings revealed that participants from both areas
had high levels of overall health perception, but moderate levels of overall health literacy
and health behaviors. The relationships between health perception and health literacy, and
their association with health behavior, varied by area. In Thailand, health perception variables
were correlated with health literacy variables at a low level, and health literacy had positive
correlations with health behaviors at a moderate level. Meanwhile, in Lao PDR, health
perception variables had low positive correlations with health literacy, and both factors had

positive correlations with health behaviors at a moderate level.

Keywords: PM2.5, Health Perception, Health Literacy, Health Behavior, Health Belief Model
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suguawiiutladodaaiumginssusuguains mndsrvuiiszduanusouslusunsdigs
Wla asnvaeuteyatnasige deduuiliufiasiilugnisdndulalunistestudiesnindu
PM2.5 saudsdnundadesunginssuduguam fidunamnanFeuluvesnissuisugunimn
(Becker,1974; Janz & Becker, 1984) uagadnusauiauguaimdudidsy (Nutbeam, 2008)
FamsAnwtladenisiudamndss anuseudiuguam uagngAnITUFUEYAIN Y TiuanIeenN
Tugasniow semine wagndadu PM2.5 Samdu agsiliiAnanuidla Aavihlugnsmmunuuma
maiaulsusuazinAInsuInugsosfuliinzautuudas Aud Ssnns@nundidiuan ulfae
finnsfnwnansgnusioguAmMiAnIndy PM2.5 981903199219 uinsAnuniimanuduiusves
U23801un15503 AruseusugIAnAuNgAnsIUATUaYAIN TU 3 49a1veensiinu PM2.5
naonudunsAnniuandsifiuiamssuiamnudes museuiuaunmuazngAnssui g
fitfumsmeuauowesssrmusedyminanvesUsstudesiuifidanuederdsiunanieans
Asuandon waztansssn Insemziuilnewaramdadungulssmaiisndataun Ssdideudasain
(Chen & Liu, 2021; Oltra & Sala, 2016)

fafu nisfnuluadell Ssdimneifioanderitmneudlnsfinwamuduiusszndng
s¥udiugunIw AnuseudFtuauaIm waswgAnssuduaunine luaudsnatainaesiiud fo
Suneuiany Uszimelne uazivisvianmszun all. a1 lneiinguszasdiile@nunssuifugunm
(Health Belief Model-HBM) A31158USATLAYAN UAZNERANTIUAUAIN Y hazaduduiusvesdady
feamasUszruluiiuiisinowians fwiafess Ussndlne uasurimvaimszun ady. an
izl elnnsfuanudes anmseuiiuguaimuazngAnssuduguainy veayaaaieldy
Hafoiugrnilugnistesiuguninesyanald Semadlafisdatofiuiaseiidmanonisuansaanta
noAnssudugunne vesUszrvuluaesiuiidingn ansahlulfiduusstenilunsimun
wlevigdnasuavainlinulssurvulaegranuzauiag asudmuneuazglniaiveinisiaiy
PM2.5 111nlgn

N1SNUNIUITIUNTTY

NOUHLUULHUA TR 1WAV (Health Belief Model: HBM) tunsauuuafa
yadninedanuiliosusuasyhuienginssuaunin Tasdeimginssuvesyanaduogifunisiuy
Tu 6 eadUszNEUMAN (Becker, 1974; Chen & Liu, 2021) loiA 1) m33uilonaidss (perceived
susceptibility) Anudedeloniafiazindalsa 2) N155U3AUTULSE (perceived severity) Ao
donansznuvedlsa 3) n155uUssleny (perceived benefits) Auid asonafvosn1sU]UR
a) ms¥uiguasn (perceived barriers) mnuidesadadfinlunsufod 5) dsdnilriAansuFos
(cues to action) Yafenszauianieluuazaeuon ua 6) ATNAILITOTIAULEY (self-efficacy)
arudetulunsufcRlnaSa Uanz & Becker, 1984) Ingvidnnsvemnuiiiideimginssuaunin
ﬁuamﬂﬂa%lﬁmﬁuﬁam %uaguiﬁ’ummL%adauqﬂﬂaﬁﬁﬁiaﬁzqusumwu,amaé’wa‘maamﬁﬂiﬁﬁéf’g
oealsfin mMsFnwuuusuATIId s ugunw msiTsantladedusan wu Jedesuussrnsenans
WU 01y e 3181 vdensinun Fanuidenuin nquauiiflaniugmaasugionasdsangs snez
finnunsznindsounasiiunuagnanssnurssaiiuvnienmnnninguauitanugmadsnus
(Oltra & Sala, 2016) Uaduaudningrdeau 1Wu yadnan Ardey wazdaderulaseasne wu

83



84

NINFIVINTUYBEAMARSUazdIALAEns uInendeysn U9 34 adud 3
e - §unmu 2569

audifeadulsa drufidnswarenisiuivesyanaluosdusznouris 6 Usen1s Janz & Becker,
1984) Fsuitondsidarlitatedruyananazdadodnlasadrsiivanedanusoudduaunin
(health literacy) Ao UAsAFIUNY uoNIINTLLED Mansu3derauuAnAUsoUSiUauATH
(health literacy) Favanefisanuannsalunisidnga vharadile Ussdiu deyatnansiiieadei
Wi PM2.5 wazthtayadninanlulddndulaniuguaim (Nutbeam, 2008) lWsnlugiuzadeuinaey
fidfny amnsnddninadenissuimuesdusznoures HBM wagthlugnisuanangnssugvain
Iuﬁﬂﬁﬁ?jﬂ (UAT nyviag, 2566; dnFnn gaeg, 2564)

dmsuunAnngAnssuguaimiienisteaiu 1unnAnfiuesinnisnsevinene q vesyana
fifiunisluiieananuidssndunse vienansenuiiasind ududaies ngAnssuduguaine
maaqﬂﬂaﬁﬁuayjﬁumﬁuﬁﬁgﬂ 6 9AUsENOUTBY HBM safinaniludnediu (Becker, 1974; Janz & Becker,
1984) dwsuuiunseinalng n1sly HBM AnwngAnssunistdesiunuiesnindu PM2.5 wuin
NM3¥UIANNTULTaIHANTENULArANNANsaveInwedlunsdesiy sudenisiuiusslonivas
detmiliAansufud [Wutlededdyidmadonsdndulavsuasunginssuvesussmvu
dvesanusouiuguam fnuddeitudunnuduiudidandunginssuguamitodesiuu
PM2.5 (WAT myviag, 2566; SinAn eead, 2564) lnganziinwegasaiuniswinfe n1svinanudila
waznsinaulaliveya dauduiusiunginssudesiuluszduiiunansiisgs (augny n1unang,
aday Trunans waztisild Tetuv, 2564) senslsfinny cATeRldnumwIssans T lE R uE
Fosiniiranla nanfe wissrsulumadesaziinuiuarnsiuianudsaieituu PM2.5
Tusesiugs uimgfnssumstiostuonneglussdumasuunanasiniu (asive) avden, Ufns 2edides
wazUsEaTy wiaundn, 2566) Usingmsaiasiioudn anuseuiiftesesnaienoidlifismeuas
woFnssusuguama Sadunadnsidudeunazenagnirdnlastadedusanse wu mssudmuguam
Todriaduduneden madmineinsuazgunsaidesiu uagtiadeduyana (nusund yil
waEANY, 2567) mmﬁqmmmndwiumaﬂﬁﬁﬁwq&mwﬁdu 9 (@ugne NTunans, adyg) Uaunand
waztusid Taduyl, 2564; afiv) deuds, 3@ 1yIna wavedaan Snungiu, 2567) SnvanisAne
Ms3UEFIuguAm AnuseudiugumiidsadongAnssuguamiieUestuiesandu PM2.5
Tu 3 9raan loun seeznainey sendn wasrdinisiiadeidivsenisiindu PM2.5 auieasiin
voafuRvAtugddnin
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NNITAENHUDNANTLAZINUITENNEIVDIFINENT FILARINUANTDULLIAANITIVEAININ 1

AN 1
= a o
ATBULUIARNITIY
AWIDUF
. S A . mathifistayaimansiieaiu

Yaduduynna R PM 2.5

1 e HBM Variables l'”L .

. v =

. 1. msulemades 2. AU we%amq‘a‘m

. vy N

: sw‘lﬁ 2. MUl 1imaa§%au;ya§amnmw

- o - madedulaialasiu H3
P A1, 3 mssugusslem S

e 4. m3fuiguasin HANTEVUNGEUATH
5.5¥0UMTANYT AR

- 5. BuimilviAn
6.91%% o
A5ULURA
6. ANATIMNVDIAUDY H4 wqﬁn‘i'ﬁuﬁﬂu?}wmv\m

\____/ L. wgRnssugumwiewin PM 2.5

\ / 2. woRnssuguanwsswiuiin PM 2.5

3. wyfnIsuguanwvdaiin PM 2.5

vesve. 1ae st ysniny, alngn dundud uazdaines iensvy, senuuuideun 1 nanau w.e.
2566

MnnseuLAafnanildmunaunigiuly 4 Yol avufigiud 1 Uadgdiuynng
vosszrvuisaesUssmaiiuanaafuiinissuidiuguamsio fu PM2.5 uansinafu auufigiud 2
nsfuifuguamsedu PM2.5 denuduiusiuauseuiiuaunmassszsnauidesUszimne
aunAgIuil 3 AnuseUIiuaUIWEERU PM2.5 SanudiiusfungAnssusnugunimiiiedeatusiies
e PM2.5 vasUszmuiisaestszina warauufgud 4 MIFuSPuguAsery PM2.5 vasUseanuu
TaetUszmaianuduiusfunginssudugunwdedestusiomngdu PM2.5

/N5y

M539eaSeiiJun1539e 8 eussens (descriptive research) Wsnidoudsiveideusuna
\donngusnegiidulunsleniansadii (probability sampling) Ine@nwingulszwing Ae Usswnvu
ﬁmﬁ'aa&”fﬁluﬁyuﬁwmé’ﬂLﬂaLLaJ'maJ Jmindgesy deyadndrdnanuaiauiand Jmialeese
U . 2566 5970 fduau 129,898 Ay wagiuluiunnalanssuns usviawssy alu.an
#191u3u 47,378 au (Laos Cities by Population, 2025) IagfAUIMuIAYeINaUR108 19MI8gATURY
yl3 e (Yamane, 1973) fissduanudesiudosas 95 167 399.05 fufu suavesndusegs
Wity 400 Au Tnenfudeyalulssmalveuazarluiiuiidmneuisas 200 au lelfnsimun
vuanguiaegslivinfuludaznguvdetuiifdnw Tagldimlsfmunlssmnsvoudasngy
1‘(’1’3%miejmwwaw%umau (multi-stage random sampling) Tneduusn e nsfvunfiufidimane
nafudoya dufiaes dumudnduuiazsualusunouimowazualudiomarmazuis dui 3
YNIFULUUENIZLE3 (purposive sampling) luitufifignidenineideniiudeyainndusaesng
flamnsndeansnmiu (nevidean) ¢ fenglaitosnin 18 B5uly uazendelufiufidhmaneandaus
Wouunsiau U w.e. 2565 dwiuiaiesileniside Miuvasvawiudlassairsiamdu ¢ dw fo
dwil 1 Manuieifudadsduyana dwil 2 Manuieafumssuisugunwieatudamiu PM2.5
Tmednwugmanuduluuysyanuai (rating scale) Tiidennauifisstaoiien lnsfnarnzuuwdu
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3 S¥AU (Best, 1977) &9l Alady 1.00-1.66 Seduties ANRAE 1.67-2.33 seRuuiunans Alade
2.30-3.00 sgfUNn drudl 3 AananAafuanuseusiugunwseru PM2.5 Ténvadnnmidy
wuuUsENUAN (rating scale) Tidennauiiisstairen lnefnAipzuuly 5 seau (Best, 1977) Fail
Anady 1.00-1.80 seduteniign Aads 1.81-2.60 seAution Aady 2.61-3.40 sefuUIUNaN
ANedy 3.41-0.20 s¥AULN wazALadY 4.21-5.00 seAUNINTAGR wagdwi 4 dannAgtungnss
suguamiletesiuiatesainiu PM2.5 Tnefidnuazdanudnnsuuueeniiu 3 sy (Best, 1977)
fail Aade 1.00-1.66 sedutes Aade 1.67-2.33 syduliunans Aade 2.34-3.00 seAULIn
wuugoUnU AR UM INTIRERUANgNADY (validity) 10K Weamney uazvadeurIdedy (reliability)
T,mEJmﬁlm']sﬁé{’uﬂizﬁwéé’av\lwami@umﬂjﬁqﬁadﬂﬁﬂmamﬁ’mumiLﬁusﬁayja (Cronbach, 1951)
167 0.89 Fawvvaeuauuvadugesniw Ao mmlmauazaﬁ’uLuJaLﬂummmﬂmammsé;:ﬁsnsmgy
AMINERAZAIMNUNIINGIFTEEN149A ald. 817 drunisdesisviauudgiu Idadfneasy
MIAMUULANANANBN (F-test) 38N1T1AGDUAINLUTUTIUNINUAYY (One-way Analysis of Variance:
One-way ANOVA) kazn15tU3 8 utsunuusendnengy (Independent t-test) Lagn1353LATIEN
mAuduRuSEe pearson correlation Ineiinsulsnadausyana andusius ¢l 0.00-0.20
fanuduiudlusedusiuin 0.21-0.50 faruduiuslusedusi 0.51-0.80 Fanuduiuslusedu
Uunans uag 0.81-1.00 danuduiusluseaugs (Best, 1977)

HaN13398
1. Toyanquinoukuudoununsdosiui Suunlamuiwdsaanstilunisng 1

A1519 1
TIVIULAY DU YOINOULUUAOUN TN TIUNAINANYAE N NUTEYINT
anwazn19UsEung U (AL) foway
Wi na a17 574 na a17 524
UIUYTEVINTG 200 200 400 50.00 50.00 100.00
el
%18 55 76 131 2750 3800  32.75
‘VT@Q 125 124 249 62.50 62.00 62.25
LGBTQ+ 20 0 20 10.00 0.00 5.00
394 200 200 400 100.00 100.00 100.00
a1y
N 20 Y 17 48 65 8.50 24.00  16.25
20-30 U 46 48 94 23.00 24.00 23.50
31-40 ¥ 50 42 92 25.00 21.00 23.00
41-50 ¥ a1 32 73 2050  16.00  18.25
51-60 U 34 19 53 17.00 9.50 13.25
wnn 60 Y Tuly 12 11 23 600 550 575

373U 200 200 400 100.00 100.00 100.00
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Anwaen19UszvIng 31U (AN) Souaz
Wi ne a1 524 na a1 524
seldiadedaiou
N3 2,000 U 8 50 58 400 2500  14.50
2,000-7,000 U 39 130 173 1950  67.00  43.25
7,001-12,000 UM 80 14 94 40.00 7.00 23.50
12,001-17,000 UM 49 2 51 24.50 1.00 12.75
11NN 17,000 UM 24 0 24 12.00 0.00 6.00
574 200 200 400  100.00 100.00  100.00
SEAUNISAN®N
Ussaudne 67 36 103 3350  18.00  25.75
HseuAne/Ua. 39 55 94 1950 2750  23.50
Uaa. 34 23 57 17.00 1150  14.20
USeuayns 57 86 143 2850  43.00  35.80
Juq 3 0 3 150 000 075
578 200 200 400  100.00 100.00  100.00
ADTUATWEAUIE
Tan 82 83 165 41.00 4150  41.25
qusd 95 115 210 4750 5750  52.50
wie/me/ueniieg 23 2 25 1150  1.00 6.25
578 200 200 400  100.00 100.00  100.00
1YW
\WATNT 40 62 102 2000  31.00  25.50
FUSIYNN9/35EUAR 20 20 40 10.00 1000  10.00
Sudely 49 21 70 2450 1050  17.50
A1U8/5INAAIUMN a7 35 82 2350  17.50  20.50
ANINUITEN/M93 1 a4 10 54 2200 500 1350
B 9 0 52 52 0.00 2600  13.00
578 200 200 400  100.00 100.00  100.00

NAITN 1 Q’mauquaaumuﬁmﬁ’aagﬂuﬁuﬁﬂﬁzwml‘ma dulvglunmends Sovay
62.50 918381119 31-40 U Seeaz 25.00 ﬁiwvl,é’l,agaﬁia@auagiwdw 7,001-12,000 U Sovay
40.00 dn1sfnwseaulszaudng Seeay 33.50 agluan unnausa seeay 47.50 Usznauein
Sudaialy Sewaz 24.50 dauiiuiiaud. a1n dawlvgdumands fovaz 62.00 91ELYINAUTENIN
9199171 20 U uaveysEwing 31-40 U Sevay 24.00 d51eldiadesioiieusyil 2,000-7,000 U
Jegar 67.00 dn1sAnwiseAuUSyans Jovay 43.00 egluaniuninausa Segar 57.5 Usenau
DINNYAINT Toaz 31.00
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2. 39AUN133U3 AUTOUSaENGANTIUEANAMEIINUEUAININEL PM2.5 Fuunlel
musuUsAsuanstilumsng 2

A1374 2
ANAAYUATE MU TEUUUNINTTIUNITTUFA NGV INADE Y PM2.5 AIINTOUIA IMGUNINABE U PM2.5
UALNWYANTTUAIUGUNINTOANAIIUNGTEIDINEU PM2.5

ne a7 SAUFADINUN

AuUs — o = e = "
X SD sziu X SD szAu X  SD sEAU
n33uiauguaIweariy PM2.5 (HBM)
1. mssuilonaidies 251 070 N 258 060 w255 065 wn
2. MIFUFANUTULT 261 065 N 246 062 wN 254 064 1N
3. myfuiuselovd 236 080 w251 064 N 244 073 W
4. M33uiaassa 228 064 U 254 059 w241 063 N

AGRN
5. AvdniliAnnsUfoR 267 051 w260 055 w264 053w
6.ANUANUTOVDINULDY 211 072 Yw 229 064 Uy 220 069 Uy

nang nang nang
394 242 070 u1mnm 250 061 uUwn 243 0.66 1IN
AUTBUIAUGUANABE Y PM2.5
1. sumsiinnadeya 328 124 U 342 106 U 338 116 U
4113 nang nang nang
2. iunsinlateya 309 125 4w 345 103 UYw 327 115 1w
Y1813 nas nas nas
3. 9umInTRdeudeya 3.4 124 Uw 336 103 Uw 326 114 1w
V1T nang naa naa
4. grunssinduladie 325 118 U 337 099 U 331 1.09 U
Josiugunn nang nang nang
94 320 123 U 340 1.03 VY 330 1.14 Uu
Nang nang na9

waAnssuduguamiialesiusesanty PM2.5
L wgdnssugunmnewna 211 075 U 215 063 1w 213 069 U

Bu PM2.5 naNg naNg nang
2. WQRANTINEgUAMSENINMAA 206 072 U 218 063 U 212 067 U
By PM2.5 naNg nang nang
3. NOANTIUNTNAUAN 214 067 Y 226 060 U 220 068 U
By PM2.5 NaNg NaNg nang
3 210 074 4w 219 062 Y 215 068 U

AN HGEN N8
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ndeyalune 2 wudh nMsfudiuguamsedu PM2.5 vesianguiegnavsaesiiud
ogluszduuin Ussinalnefianiad o50uvindy 2.42 dau avy. a1 dAnedessinviady 2.50
Tngnausdiegusewalng wudn In1s3usluisasaiuseauin endusunsiuiauassanassus
ANUENNNTVRINWLBY dIUNqUAIREN AUy, a13 wuld dnissuiifieunnatuluseauunn eniu
ATUNTTUIAVINENNITOVEINULLY MSUAMUTBUIAUATANABNY PM2.5 WUl ANTBUIAUEUN N
Tnsruvesiangudegeisaasiiufioglusgduuiunats lns Ussmelvedanado sty 3.20
uay aUl.an fiaedsruintu 3.40 Taengusegisusemale Sanuseusssiuuunashuyndnu
Wuideniu aul. an danmseusgdvuiunandlunndiu vasingAnssudiugunime lagsau
maqﬁqaaﬂﬁuﬁag"luszﬁ’umuﬂmq Tnengulseimalng Sanadesswemainssusnuaunms Wity
2.10 dw avd. a1 dAedswindu 2.19 Tagnguiegasemalnedngfnssuduguaime seu
Urunandluyniu diunguiiegns ald. andnginssuiuguame seauliunananaiu

3. MSNAFRURNNFAFIY

auuRg LA 1 ﬂﬂéﬁ’aa'auqﬂﬂamaqﬂimwuﬁy’mawizmﬂﬁLma@mﬁ’uﬁmsé’uﬁﬁmqmmw

ROHU PM2.5 Uand9i Lannan1siaseikenauiiklsgoy fsmisie 3

A1579 3
ISR gUA IR PM2.5 Yeausveauriiaesyssme TuunanTasesauyana
Uadwdau ne a1 Souse U
yana daf  F - df F  F  t P df F F-
prob prob prob
N133U3AugUAINGREY PM2.5 (HBM)
1. bW 2 0.708 0.494 -1.826 0.069 2 1552 0.213
2. 97 5 4934 <0.001 5 0.755 0.583 5 2816 0.016
3. 5¢la 3 9.087 <0.001 3 0375 0.771 4 3023 0.018
4. S¥eU 4 4908 <0.001 4 0.224 0.925 4 2805 0.026
N3ANE
5.d07Un N 2 8975 <0.001 2 6.3d2 0.002 2 1565 <0.001
ausd
6. DTN 4 5485 <0.001 5 1.995 0.082 5 2312 0.044

3191509 3 naudleg1UsEmalng wuin Jadediuymnadiulugdadenissud
augunmsalamidy PM2.5 egradltuddnynisada (F-prob<0.001) eniudadeaune (F-prob
~0.494) daunguiiogne auy. a1 Sigunuumsiuiiiuansns Tnenudndifesanunwansaing
fasenisuiruauamm egnditfuddmnaaia (F-prob=0.002) fatfu nsveApUALLAgIu 1
asuladn dwsungudnegrasenealng JadudiuyanainasienisSuinuavamuansieiueniiy
Uaduanune drunqudlegne ald. a1 Widnasenssuiaiuguaimuananeiu enviudady
Fuanunmansavhiufvhlinissusfnauansaiy

aunAgnuil 2 mssuiduguamsedu PM2.5 fiauduiusiuauseuddiuguaimn
VDI sETURIADIUTENA LansHan1TATIiLeNAuFLUSEaE Auesg 4
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M1379 4
KaNIT AT IR ARSI U UG INsTOsl PM2.5 aaussrmuiiaesyssnatunaissoud
AFUAINEIDR PM2.5 uensusiauyseiog

AaMusauigua T msdinsdeya  nisnladeya  msestvdeudaya  nsaadula

MsTUFAUEUNW r r r r
ns¥uilomaides
e 0.596** 0.617** 0.613** 0.578**
an 0.152** 0.185** 0.217** 0.162%*
37U 2 ﬁuﬁ 0.409** 0.445** 0.458** 0.416**
N133U3AUTULI
Ty 0.609** 0.592** 0.603** 0.587**
am 0.209** 0.108 0.082 0.100
U 2 ﬁuﬁ 0.384** 0.336** 0.333%* 0.347%**
n33uiuszlevil
e 0.574** 0.629** 0.602** 0.587**
an 0.194* 0.202** 0.139% 0.136
33U 2 ﬁuﬁ 0.423** 0.468** 0.432** 0.419**
n133u3auassn
Ty 0.505** 0.554** 0.524** 0.524%*
am 0.195%* 0.176™* 0.190** 0.190**
U 2 ﬁuﬁ 0.386** 0.417** 0.408** 0.408**
dedmiliRansufoR
Ty 0.474** 0.455** 0.458** 0.451**
an 0.119 0.072 0.081 0.170**
59U 2 Wuil 0.300%* 0.276** 0.283** 0.322%*
N133U3ANAINTOVINULDS
Ty 0.470** 0.512** 0.501** 0.448**
am 0.133 0.146** 0.144** 0.087
U 2 ﬁuﬁ 0.341** 0.380** 0.376** 0.321**

a o aa

nuIekmg. *Iludrfynnsadianseeu 0.05

s

NMTN 4 dmsunguitegausemelng wud msuiamuguamlunndAtianuduiug

[

Wauinduaiusauinuguamynilfegelddedidyn1eadia (p<0.05) lngszaunudunus

EN

€

o

aglusgAuitaUunand (AN r agsening 0.451-0.629) drunausiiageiui aud. a1d wuil n1ssus

e e

Auavamrateay e nuduiusiuanuseuiaugunnedlidudAyneada Ae n1sius

Y

AMNUTULSE A lviian1sUUR wagn133uiALaINTaveInules dmsuauduiusniny
drudostiu Wuanuduiusi@euan Tussdumundaen (A1 r asgaites 0.217) uaglieunalssny

v o w aa

WihiuniidedAgyneana
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1379 5
HAFFUNITIUATILVIAINALTUSNITTUA MGYUN TWADR PM2.5 Y03Usyy1vuysaesyssinaAnunIusau;
AIUGUNINFDA PM2.5

n133uIMugUANGEY PM2.5 r
AUTDUIAUGUNNABEY PM2.5
Ussineilne 0.703**
Uszinaan 0.226**
FeaosUszine 0.538**

o [y

muenmg. *Aludfynneadianseeiu 0.05

o

Mndeyalumsnednediu asunammaaouantAgiui 2 16 nmsfuiFugunmamsi
Yaanquieg 1 UsEmAlnelianuduiusIguIniuANUTeUIIMUauANeeEY PM2.5 lusgauliunans
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Abstract

This study aimed to examine the knowledge, attitudes, and consumption behaviors
regarding organic vegetables among Generation Z consumers. A survey research design was
employed, and data were collected from 405 respondents using both face-to-face and online
questionnaires administered during October-December 2025. Convenience sampling was

utilized. Data was analyzed using descriptive and inferential statistics, particularly Pearson’s
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correlation coefficient. The findings revealed that respondents had a low level of knowledge
about organic vegetables, while their attitudes toward organic vegetables were highly positive.
Overall, consumption behaviors were at a moderate level. Hypothesis testing indicated that
knowledge about organic vegetables was positively correlated with attitudes toward organic
vegetables and consumption behaviors, specifically expenditure on organic vegetables (p<0.05
and p<0.001). However, knowledge about organic vegetables negatively correlated with
consumption behaviors in terms of purchase frequency and duration (p<0.05 and p<0.001).
Furthermore, attitudes toward organic vegetables were positively correlated with consumption
behaviors in terms of consumption and purchase frequency (p<0.05). The results support the
Knowledge-Attitude-Behavior (KAB) framework in explaining organic vegetable consumption

among Generation Z consumers.

Keywords: Knowledge-Attitude-Practice, Organic Vegetable Consumption Behaviors, Generation Z Consumers
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msvedeyaiieafuomsinunsdunie uazmsdisiuedisiia uenand weldedmudn fuilaa
AwestuddanufiilafivsseudneduisagdastuegfussauneldasiFeudaifion usdaddy
fivlsguslaavunndondeamsinunsdunisidosain 1) nmsundesguam 2) armdasasde
194979113 3) MuUnteadawanden 4) usagelafiuaieosssu way 5) ANANYUELANNLYRINART
fidswasiousegslaman wWu saui Auan warsudnual wemsinnsdunidesldunaden
ity susdeafuguassaiidmaionisdndulavesiuilng 1éud 1) ienge 2) Mefisminedisn ia
3) anwdiawelafuemsialy war 4) msvenudesiulundndasinunsdunsd wienuves
Julianty, Kusdibyo, tag Amalia (2021) ﬁﬁﬂwmmé’jﬂﬂumwﬁmmmimwm@um%‘&?mm@u%‘lm
WwiuolsTudluuszmnead ulali@e wuin viAuaf (attitude) BnSwaaIndeau (subjective norms) ey
N1353U3N13AIUANALLY (perceived behavioral control) ddvSwaldauinegeiitiudfysenganssu
figdlavslnaomainunsduridvesiuslanuentuilulsmeduladife

dmsuuszmelneiiu wuidoddeswundsidneussduiontumsiud fauad way
arwisladedudilasiomeinesiuninuesauaiuesdud winaidedildaonadoadululufianis
ety wu vuvesdivn wasli wazfind$md lamiides (2567) Adnudvinavesnudnuuzinuas
ualiinumsduvidiuanusidatovasuslaalusiaznduinuaistusasnuin aadnumeia 4 du
e suguan summdulinssodandon susia wasiusamnAvesinuazsaliinuasdunie
fdvswadeuanduanuislatovesiuilna udlimuhmnuuandenaaiuesturesuilnaazdma

[y [

AuAManYaLIY ¢ Auresinuasnaliinunsdunidiununilado nieeuves Awale (2023)

AAnwIiALAG N153U3 waza1uadladee msinensdunidlulssinalneveinuaiuais Tud
Tugalain-19 waddenudn n1ssuianudss n1s5uiussleny uasAdovdiuyana Aaniidvsnanu

)
Y a

viruaRnendndnsiinunsduvad e eiltfuddny Tnefinsiuiamnuidsaaznsiuiuseloviiiavina
Faauvngimienduynnaidninaiieuin wgirunfdondnfusinuasdundshifamuduiudiu
AusdlazoemsinunsBunadogaiiteddy

Mnfinanandsdiuasiouliifuin fuilaaueistudidunguiifunummaasegialan
sndulutiagiu visluguzduslnalaonsauasd idsvinasonisindulavesasouaialasianie
ludosewnsmsiu nginssumsnaulatovesnduidadudeyaddlumstmusnagnsmenisnana
vosdudifiequnin uaziesnnauauaesduiifvlaumionsulaneeulavvilvingfingsm
mailnsudoyadnansnig 4 SwaunndedundTeuiisulunsdeduladedadeands dady
ynnndasutoyatnansfetuinduriddauiamuidwiunilionndsasioriruafuazngingsy
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nsuilnadndunidvesmninly feu Yanusvasdvesnifoadsd fo iefinwanud fauaf uas
ngAnssunsuilnadndunidvomnguduslnaniestuduasnvaruduius vesfauusviman
nan9issasstasdaelifussnaumsdilanginssunisuilaavesnguaudendn waranusauiluld
Tunsmauaunagnsnsd oasuusud dudUssianindunidamsunguidmueiaiuestud
Ippeaiiuszaniam

N1INUNIUITIUNTTY
1. nguAUIRLUBLITUY (Generation Z)
UNIYIN558UT AUALLBLSTUT VUNEs UAARTIAIATENING W.A. 2540-2555 (A.A. 1997-

=<

2012) Fsfteny 13-28 T (o wa. 2568) eunduiigniFendy “fisseuniadndnual (dentity nomads)”
mszdafumimiliine vhlrmnuadanieiunnEeuarndounnassisnisd q eduminu
duazthlugnmsairsdndnualvesauedluiian nquauosiud Juaudaiulmnmioniviessulay
wnsdinginssuesulat “WWoumasnnar” mnniiaunniaelsty dessulativngliiunaiunsa
dnFsdeyaninudlulanafolsegedreaenas Usiauinilinindiasgsidey ai o1y
Tumssidulannninausuneu TunmssuibihuinnguauesiudluvansUsamaldrinuussaunsal
suiiludewedingadunden nnslandeu wavnisunsszuinvodsanie o dunanidwaliion
TalanansznuiiAnnnnginssumsuilnadeaunmeueazAanadon madendoswnsfivasnsde
Mnasaiinndsresauaueistuiiaduiinisuanniuiuiisteudedunndouuarnisguagunm
mmaqaejNé’fﬂ@'uiu%%mﬂizﬁi’ﬁumm’j’majmumqLﬁ]LuaLiéffu (Dimock, 2019; McKinsey & Company,
2024; Puiu, Demyen, Tanase, Varzaru, & Bocean, 2022)

uiTevesdiniuulevigiazununingInssTsunALazdwnden (2566) sy
naueuualsTudlulssmalne SunummaasusAalanunduislugiusduiloalnensauay
{dvEnardemsdadulavesnseuniilasionzluFoserns ‘anﬂiiumiﬁﬂauﬁlﬁ]ég@’uaﬂﬂduﬁ Jadu
foyaddnlunisimunnagninamanainvesdudiiiogunin nguauuasiudlulssnalnety
woAnssumsuslandudiloqunmlnenaunausyvinalomsuguamiunsuilaadgeunisal
wudisrtu warloundaiudoyainamisdsaueoulat wu fnfien (TikTok) gyu (YouTube) way
Suanunsu (Instagram) uazdaiinsnevauesdonusudfiiaalussla dendusuannden uas
asdnanwalsuiuguslon

2. uuIANAY] YiruAR LaznsUJURA (Knowledge-Attitude-Practice)

NIPUIUNITVDILUUTIABIAMNS ViAuAR Lazn15UHUR (knowledge-attitude-practice:
KAP model) ﬁﬁug’mm%Wﬂﬂqwﬁm'ﬁﬁauiwwﬁmm (social learning theory) U4 Albert Bandura
Tul a.a. 1977 wagngun1sunsnszaeuinnssy (diffusion of innovation theory) ¥a4 Everett
M. Rogers Tul) a.6. 1962 wazldfinswaunegsradiodlu a.a 1971, 1983, 1995, 2003 1ne Rogers
oSune71 amdnluszuudeauaziidrdunatlunssenivuinnssy 4 szoz Buannsldiuniiug

(knowledge acquisition) n15lunla (persuasion) N1sdndula (decision) wagn1studunTasuses

&

U
&
il

nsandula (confirmation) vasideiu Bandura t@wedn ngRnssuvesyaArainaINNIZUILNISIS LS
NIUUTUNN9EIAN (Liao, Nguyen, & Sasaki, 2022)
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wuIRe KAP i1 3 seey 13uannnsiyanaldsunnudieddad emidedafnnisne
vowimunR wazilugnisufoR Taevdnnsian mudifusnguuasfeulvddyesnaudsuudas
MsUFTR vaneds deya mnudila wagiinweiiyanaldduainmsiseuiuasmsdsauuszaunised
msfiyanaldfulaznsazaunuiianudidysonisnesunssuiuasirunifigndeswesyana
yugiiviruafifusitundouresninuisuulainsufoa Inedsoguuiiuguvesnnudlouas
MsTutuAiresyAnauieliinannzmednlafisiuniazdsBu nssuiuasimuaivesynaa
demsUfuRgenddvinasonisneguuaznisivdsuutasuesnisufUdluiign dmiunsujod
Humsuanseanlnonssvesnuiuazsiuad wazsidudmneanvhevesnsiasuudamgingsy
N15UHUR Famunefe N13N38YUaEN1TADUANDIYDIUARR AN INLIAG BULAZANIUNTAlAN L
Fal@susnswauazgnimualagainuiuagsimuniog199alau wuudianamgul KAP e
lun1suseyndldedranawnslunaieav (Kang & Bagaoisan, 2024)

Fathy n193dendsiisegndld KAP model (knowledge-attitude-practice) inasnensau
mnAnmsitouarauufgiuiiefinunig iauaf Advinatenginssunisuilnrveaaiuelstud
Tuuiunesnisuilnaindund auufgruuasnseuutnAnmsifbannsnaguldwsd

aunfguil 1 anufiRetuindunidiimnuduius fusirunfedndunidueguilaa

&

BRILIELAIT

aunfguil 2 WaueRderndunidinnuduiuungAnssunisuilaadnduniduos
AUSLAALIBLTTUT

auAgiud 3 mnuiRefuindunidimuduiusiunginssunisuilaaindunid

vauIlnAlaLueLITUT

a1
ATOULWIANNITIVY
NOANTIUNISUSLAA
1 v a N ¢
ALY NAUARAD P - HNBUNSY
Bndunse H, S BunSE H, | - mmqsl,umiiywizmum
Y - anudlunsaeNn
- sz8znAlUNSTBNEN
- anlraelun1stesin

Hs
yuekyg. senuuulag (sl Insagey uwazvunuy Jayaylnlsatd, senuuuiiieun 10 nuawus
N.A. 2569

5N
1. Y5295 A20819 wasn1sduneeng
1.1 Uszuns 1dun fuslanwnlnefiind wa. 2500-2548 1nsuilaadndunsd Tud
. 2568 uagileny 20 Puluilosanifutedvauaziseldduslunsdounsuslnaindunie
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1.2 fo84 I¥un fuslnamilnediAnd wa. 2500-2548 flony 20 TaulU wareeuiloa
AnBun3Glud w.a. 2568 F1uU 405 AU

1.3 n1sgudiegne Liesandssmnsdvulnguaslinsudnaulsrensiiuiuey
fatty §3de3ddgnslunisduanauindiegianes W.G. Cochran Tasfmunseduainiud esiu
oeae 95 uarsTuAURAAwRDUSEa 5 (Yaen Mivddn, 2552, i 74) oty aunavesiiogs
Tumsidvedsiifedltonndn 384 au vl orafinsdiidhedisusaueranouuuuasunulsiauysel
fAfedddfunuuasunuile A dusuiuiadu 405 au

2. \3siielumsliise

wpaflelunisidendsdl Ao uuuaeuniu Usenoudedinu 2 nou feil

pouil 1 MannAedudeyadiuynnaveangusinedng

poudl 2 AnanAedfuanug virued wagngAnssunsuilaadnduniduesngusiegng
TnefiseaziBndsil

2.1 vuananudineafuindundvaangudiagng S1uou 5 4o WudhamuuuUaede
flviiegadenneuindomulumnnanuiifudennuiignviein didet1snougniesasls
1 Az SnouRnazld 0 AxiuL Tanviedu 5 Azuuu

2.2 nunviAuARdaRndunsdvainguaangns 1 13 9o 1Wunissidiudszunaen
(rating scale) wiaidu 5 sey Taesedu 1 mnefs devfian uazsedy 5 mneds wniign

2.3 NIANEANIIUNITUTInARNBuNIduasnguaag19 91uru 9 Jo Judiay
wuuasTauasiuuidonmauldinnnii 1 4o WWud arwdlumsiudsemudndunis enwilumsde
Andun3d sveznalunisdedndunid Alddielunisdedndunid wmeawadidedndunis 38ns
Benderindun3d anuiidonterndundd undsdmieindunisiindetio wasdssnnvaainduvias
fidonde

Tumpumssdaaiadioluide

fidenumuteyain o uazsmAdeAstestusuusiethuiannduuuuiami
viruaR wazngAnssumsuilaainduridvesnduinetns TasuwiAntnainunanieafudinduns
LaranmIgINYRTA UV Evesing LuuaeunuiavinuAR lunuves Silakul wag Nuangamnong (2023)
UYBY Afonso, Gavilan, Martins, kg Garcia de Madariaga (2017) kaza1uvd Dettmann gz Dimitri
(2007) waruwiAnAeIfungAnsIinsUslaa

9ntu §Afelfuuuaounuasuislldidomgsuiomsiuau 3 viw asivaeu
armgndesiemBnaduarlitoiauanuy fidulduuuiuuuasunumumuugiudaSomadvd

3
Y
L
é

AINADNAFBITENT1NTRANNIUA VTR USEaA (Index of item objective congruence: 10C) Y84
Fofmauismualusuuasuniuuagldaiogsening 0.67-1.00 Ssarfiotwonsuld wndu §3deldinde
wuvaauauliaenITUNITNNTNTesTINNTIdelunywd uvInedeysn (nNquayvemans
wazdanumans) eudAwazlasuITElATINITIdY G-HU313/2568

fAdeiuvuasuauildluudluduiFeuiesnaasddfunguauiifinuan@lndidssiu
fegnas i 30 Ay WevArmnudesiy (reliability) vesuvvasuanilaglignsmerduuszans
Cronbach's Alpha Tngldinausiduszansuean (alpha coefficient) faus 0.70 Fwfuinuuudn
Tunuuaeunuiuduisensuld maudeduaguldsd
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- Aanudesiuuuinaufifeiuindunid s1uau 5 de winfu 0.748
- anudesiunuuiaviruaddeindunid S1uu 13 e iy 0.754
3. MaiusIuswdoya
A3deiusiusindeyasiswuuasuniy 2 JULUU Taun nMsuanwuuaeunUWUUHTgyMin
wazuuusueaulal Tagldi3nsduiiedrauvazain Taenmsuanuuudeuouuuukd gty
fAfoRumdluiuiftinisnedndurddeig 4 samdertudifolfunuuuasuasinuszsuuseulad
shensidsiuuvasunululwadluyuvuseulating q Aiferdesiuinumsdunidviedndunid
feaifiu §iTeldFudontsuuzinues uieinguarasd wasdselovdlunisidefuduslan
diovenudauiielunsneuuvuasuaiy Tnsdeyavanuaazgnifuiduauduuarldssyian
fuilnaanunsaneusalimnilouas biflmmndsausedidla mnguilaavinianeuiudisamiduieeig
Tunn933 {3duasliinoudiamdanses 2 4o Téur 1) viwueny 20 YFulunFelal uas 2) imuasu3lan
fndunisueld minduilnanouldiaesdoTegldviuuuaoununuunseauidoaunu QR code
e oulosludsdssuuuasunuoaulay §3duldifununudeyadaudifounarau-suray
w.f. 2568 Waitulgasumusuudisivun HR3eUnsruuLUUaaunly google form Tudeoaulall
Juit usAuTLuasUNILs I 405 90
4. nMsuszalanaLasn1IAsIzidaya
fAdeideyarommnidlulusunsuneufiumefifion1sleseiadd uasiinisiese
foyafildmnuuuasunusisatufeainifanssamn (descriptive statistics) uarl¥adfidoyuny
(inferential statistics) LilenaaeuauuAgiuduau 2 9o Tnglinslinseianduussansanduiug

WUULNESEU (Pearson's sample correlation coefficient) Faiuad @ ldinvuinuasianig

'
o w aad

YDIANAFURUSIWUFUTZTIINAWUTTIUTI 2 M TneivuaaszautydAgyneanain 0.05
NaN1539Y
NANTTIATIENALTINTTAUIUN
1. Yoyadauyanavasnguitagng aguldsd
Ha3TenuIn nauseg g unandgs Sosaz 50.90 avnaden Seuay 25.40
wazinAYy Sogay 23.70 918URINAUR10819 3 Susuwsn laun o1y 25 U Seway 20.70 81y 21 U
Jouar 13.60 81y 22 U Fesay 13.10 nausdtegndulngerdelusinedandn Sevas 56 wazede
lungammumiues Seeas 44 ULagseauNISANYIVRINAUAIBE1 3 JuRuwsn lawd seAudSaynns
Jouay 65.20 auUiay/Ula. Seuay 22 uazdindnuIynns Seuar 8.90 serusiulaves
ngufaegns 3 Suduusn leun 518ldendn 18,000 v Fowaz 37 318l6 25,001-40,000 UM
Fowaz 26.90 516l 18,001-25,000 UM @z 20.50 wADITNVRINGUFIDE1Y 3 duduwsn Lawn
Unisew/AinAnw Jevay 31.40 ninanuuIvnienyu Sevar 26.90 SudneBasy Jeuay 17.80
2. Anwiiieafuindursdvesnguiaogng
M99 1 wansnudnazfesazaufiisaduindunidvesnguiaogis naidenuin
naufegslidedsninuiiAertudindunidlnesiumindu 1.32 azuuy anAzuuuLfy 5 Azuuy
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fifssUszinamilsluauvesnguiediiannsansumanuligniosnniian denuiinguiieeie
MOUYNIBEIINUINUToANTUAULIN Tk
- JoANY “@I5IAdINIIAULAIYIRNBUYTEINDII9INGTIUYI 100%” MOUQNTBYAY 35.60
- dornn “Wigmsaldennd gosTuy mnadidadngity viemnadou 9 lunssuiuns
Ugnindun3e” meugniesay 33.30
- domnu “Andunsdiurnilulaldiaudniug GMO” naugnievay 32.80
M99 1
pawdliasSosarauineiuindunsdveanguieshs (n=405)

Y v v v s o I1UIUAUABUGN
Judy AUSINEINUANBUNIgvasnguidagie a—
Anun  Sowae
A9 ANNINUUAIVDINN DUNTIADINIIINGTIUYIA 100% 144 356
2 hiawnsaliend sesluu arsiaiiidndngiiv vioasiafiou o 135 333
lunszuiunsugnindumnse
finduvdiduinilailalfiudertug oMo 133 328
nsugninduridliansavgnluiuasladedansgild 87 215
5  dndun3genalasunissusesann Organic Agriculture Certification 35 8.6

Thailand (ACT) #3enanduauiliigulil
ARdEANSREITUANBUNIdlagTIuYRINgUA081e X¥=1.32, S.D.=1.52

g, Tumsneanuns §33ulduudenruiiduioninaud @ denruisiaaggnud,
Tiimedradennouiiietneud) tduderrumuifigniesimmaiiieligiudlade
3. VIAUARABANDUNIEVDINGUATDES

M54 2 uansadsuardnidenuunnsgiuirunfdernduniduainduiogns nadde
wuin Anedevinuadnendurnidlaesuvesnguinegavinfu 4.09 eglusziuann uassiruafse
Andunidueanguiiegeifidadegsan 3 susuusn ldun demnu “FhdunIdasndusmsy
mssusemu” feniade 4.60 eglustiuanniian sesasn Tiun dorm “nissursemurhdune
Arequawszere s lidmsiadanA19ainnisign ” Saeds 4.14 sgluseiuan wazdeainu
“aanvesindunidasiauiinssusesenanivuiiyieds ” iinede 4.13 eglustduin

A3 2
ANRAYUAYE NUTEUUULIN T INVNTIAUAARDRN DY ST YaNgus 10879 (n=405)

v mt v oA o e FTAUNAUAR
iruARAarndunIdvaInguflagi — —
X S.D. nsudswa AUAU
1. dndunsaidudusnIndudediamseiuselovsy 4.02 0.703 170 10
MDI19NY
2. dnduvsduasndudmiunissulseniu 460 0.647  u1n9ign 1
NBUNS I LU AINANTENUNDUNTIURDFINAROULAL 398 0.845 110 12

AusLaR
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NAUARGABNNDUNS T VDINGUAIDE — szauNAUAR —
; X S.D. msuwdsua UAU
4. M3FuUsEN U AUV dRreguAITEEEN? 4.14 0.780 1N
wsgldfiansalinnAmeainnisvan
5. finduvEdisagenininuszandu q wifduan 4.08 0.752 1N 4
Lﬁa@LLaqsumw
6. SuBufrdeFuiuBLENToRnNBUVSE 4.03 0.772 170 9
vnlsrdanndouiiy
7. fndunddundelding 3.94 0.849 11N 13
8. aNVBINNIUNITALABITNITSUTBIINENIUU 4.13 0.753 170 3
fudede
9. frillona SuasdedindunisTulsemuyniu 4.04 0.840 1N 8
10. Suasuuziiiow/nseuniliulssmuindun3s  4.06 0.852 170
Wiy
11. fuazeduredoyaffuinduviadindiaud oo 4.01 0.884 N 11
12. fuazinduladendouususindunidfiundote 4.05 0.860 110 7
Wi
13. fursdinanladonderndunidnnadeiilonia 4.07 0.858 1N 5
Aadeiiruafdaindunidlngsiuvenguiating 4.09 0.403 2N -

4. waAnssumsuilnadnduvidvesnguinasng uaddagulssd

- anudlumssutssmuindunisveanaguinesns liun Suusenu a-6 Juass fosas
27.20 so%aun Wdun 2-3 daninds Sosay 21.70 ntu Sopay 17.30 dUnsiazads Souay 14.80
w9 ase Sevay 13.80 uay 2-3 Tunse Sesax 5.20

- udlunisdesinduniduaanguinesna tdun dawias 2-3 ads Seuas 62 s0909
ur wu q ads fouaz 20.70 Weuay 2 At Yovas 8.10 Wouavass Sesay 5.40 uay 2-3 Wounse
Jowaz 3.70

- szznalunmsterndunisvesnguiaesns tdun deunin 1 9 $osay 58.30 s0909a1

(%
(Y =

Toun Faundunan 1-3 U $esaz 31.10 syazian 7-9 U $esay 5.70 wazdiws 10 Jyull Seuaz
4.90

- Aldarelunsdernduniduasngudogne Tiun semine 101-300 uw fear 40.50
5998917 lokA 5¥1319 51-100 Um Fewar 40.20 Weendn 51 um Feway 9.60 55139 301-500 UM
Sovow 8.60 uax 501 Ul feuaz 1

- wnpaiideindunidvasnguiangis’ Idun anutnadesanaiandis fevay 43
sosaen éun nsquaguawlvifity Souay 39.80 Ausaiiauaauns Sovay 32.60 Ausavd
9308 Seuay 24.20 wavaulllildenvainvaiuievay 21.70

% o o a % ' o
Mmanumidanneulauinnin 1 98
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o 1 Y 1

- 35n15.89NT RN NDUNIIVDINANAIEY” WA ANNALDINVDINNDUNTY Se8ay 47.40

q
L a ¥

sesaan un mnuanvesindunis Sevay 40.50 dnlaifidvi Sovay 28.40 twdnvesindunss
Jouay 26.90 warusIYN Soeay 25.20

- anuilidenderindurdvesnduinesns” Iiun guefindifaviersasmaudi Sevas
44.2 59398911 lauA Swdmiigdun/mandueigunin sdadueniu vsedulasinmsvans Seuay
29.9 pananlndtunseiivinau fevay 28.4 nananvunalngiifiive des Seear 25.4 wagnainiin
YWYUNITBAANEATYY Sogaz 18.5

- uidsdmhenduvdindetevesndusnedis’ oA quilefindifinvievinsasndudn
Souay 45.4 gean 509831 kN Sudmedua/Handuaaunm wanduniniu vseulATIImaN
Yoay 34.8 M3dedndunidanuvasmdnlasnssainiisu/Srundinidy Sevar 24.0 aanan
e fiiderdes Soray 20.2 wasmananlndtuvdefivheu Sosas 19.5

- Ussianvesindunigiidentovesnguinesns” Idud dnfideuusslviantouuilng
Azt nneds Andfs aennevdn uazdaduien Yevar 38.30 sesasn loun dndideuthunususiesa
WU Auned W3n a@1seuuri Insen wusdn waglunenia Souas 38 Hnadani e nilloanun’
Sovar 37.80 Anfifouuslnaan Wy MEne1d Wnsnan nevaUa uzidoina wazdy fovay 37 uas
fndtudlng wu dnnge Ay duwa wagiaud fesay 13.1

a

nsUszuanududndunidvaanguiiedna loun Aadnvauzaesinduniduiniiagn
Jouay 49.40 509897 LN AIsanINAIBIINesUTesRuanTATaINnBuvsduwaaIn Jauay 37
= I3 o a N6 v ) A 1w a A v A

IMNVBUUTUAVBINNBUNTE Toway 29.90 NUTTIAUINLARNBUNIE Tovar 28.10 uazANTIANNVIY
Saway 21.50

NANSNAHBUFNNAZIY

13N 3 UARINaNIITVIdoUaNNAZIU 3 o agulansil

AuuAgIun 1 anusifeiuindunidinnuduiusivinuaddedndunidvenguiiegis

HANSNAFEUNUI ANNSINEINURNBunIdianudius@euinlussdumiuinuafdeinsunsgves

aada

nauMee19 (r=0.208) agailifudAgynsataisedu 0.001

AUNAFIUN 2 viruaRdedndunIdiauduiusiunginssunisusiaedndunid 4 anu
(AUANUDTUNITSUUTENIURN AIUANUD FUNISTORN ANUTLELIAUNITTBRN hazA 1 UATLEINe
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Abstract

This research aimed to explore strengthening the network of occupational groups and
OTOP producers and entrepreneurs in Chiang Rai Province. The study employed a qualitative
methodology, with data collected through in-depth interviews, participant observation, and
focus group discussions. The participants included 36 representatives of occupational groups
and OTOP producers and entrepreneurs-two from each of the 18 districts in the province-
along with four community development scholars and related officials, making a total of 40
participants. Data were analyzed using content analysis. The findings revealed that the process
of strengthening these networks consisted of five key components: 1) active participation of
the network members in knowledge exchange, planning, organizing activities, and jointly
monitoring and evaluating operations; 2) fostering social relationships among network members
through continuous and diverse collaborative activities; 3) developing the potential and
capabilities of the network at the group, district, and provincial levels; 4) creating common
learning spaces to support knowledge exchange, cooperation, and connectivity among
networks; and 5) facilitating informal coordination and collaboration, which built trust and
a sense of solidarity among network members. These mechanisms have contributed to
a stronger network of occupational groups and OTOP producers and entrepreneurs in Chiang
Rai Province. Collaboration within the network fostered mutual support and promoted joint

development efforts.

Keywords: Strengthening, Network Partnerships, One Tambon One Product (OTOP)
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ATl TngUszasAialiaseilssinniagnszuiunsanelesnuuevesgUdnual
a o ey v ¢ a s v ¢ ¢ .
Galurimdflduansensualindealuniwilne lagiiudeyaanunanesuesulal Twitter/X uag
Pantip.com 31u3U 1,967 18AY WAIATIEVANLLUINIAWIAEATUTYIU HaN1TIdenuaUanyal
Feuluviad 9 Usvian oy 3 Usstaniisiadufigean laun e1sualinden Ae Tag e1sualinden
A a Ada ¢ A 4 = VR =~ v & | RS oA
Ao @i uazensualinden Ao U1 Tellwriming 9 Ussunnil anunsadadunguvanla 4 ngu Ae
naunaNIunIBuen nauan1entely ngulaseasiazn1snNsgyin Lagnguuanun1efasssy
NAN1TATIRTI JlEnwilnesuieisualindeninduaniisiidunsie lnoduingdeadianise
Judd@afianansadvlauaynsziiniseane 4 lameauwes wazidundsssundfiauauldein
o = ‘:1 Y a v A i Y ¢ ¢ = v e Y v ¢
WallSeuiisuiuanuidedunudi gudnvaluantesualinduadssuvaluririsiuiugudanwal
wansensuallunuaudy 9 ulinnulanwiuluguversuainasdeuasvtinuiannndt Ingagunuidel

DI Y My & A ' o w a a v D)

wansliiunguanvalluladudisstimismanie uwidunalndrdynislsounasyeulmiauis
szuuanuAafdutourasltnwinglunsaianuvunelviiuetsusinden

AdAgy: guanwallsluiiay, e1sualinden, Mwilne, Mmwmanivsyu, Fodinueaulal

Abstract

This research aimed to analyze the types and mapping processes of conceptual
metaphors used to express the emotion of hate in the Thai language. Data were collected
from the online platform Twitter/X and Pantip.com, comprising 1,967 messages, and were
analyzed using a cognitive linguistics approach. The results revealed nine types of conceptual
metaphors, with the three most frequent being [HATRED IS AN OBJECT], [HATRED IS A LIVING
BEING], and [HATRED IS WATER]. These nine concepts could be organized into four core thematic
groups: External Forces, Internal States, Structures and Actions, and Moral Impurity.
The analysis indicated that Thai speakers conceptualized hate as a dangerous state-an object
that imposed a burden, a living being that can grow and act independently, and a natural
force that was difficult to control. In comparison with other research, it was found that

metaphors of the emotion of hate shared a conceptual system with metaphors of other

Panuinawilng Anzuyvemansuardinuemans i ivendesuinssunIAseyse
Thai Language Major, Faculty of Humanities and Social Sciences, Phranakhon Si Ayutthaya Rajabhat University
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negative emotions but were distinguished as representing a more serious and intense
emotion. In conclusion, this research demonstrated that metaphors were not merely
a rhetorical device, but a key cognitive mechanism that reflected the complex conceptual

system of Thai speakers in constructing meanings for the emotion of hate.

Keywords: Conceptual Metaphor, Emotion of Hate, Thai Language, Cognitive Linguistics, Social Media
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A1 “inden” 1uesualruidndinauynsuatunvtudineaniu wa. 2554 Tidewin
“§3 $aAgaunn livevaugdnliserniiu’ (udadineann, 2554, wiin 145) Falunsininen
foiduorsuaifidudounarsuuss uavenadmansznuog1annfeguANIALALHANTIL (American
Psychiatric Association, 2022) ety miﬁwmmLﬁﬁﬂf\m‘luﬁﬁﬁﬁm@éﬁﬁiamimimﬁzmshumﬂ%mm
aagttouliiuisssuueudniiyudiiveosunitlfifuosid lnsanzegBdugeiidednuoaulai
Inaneifuiiufivdnlumsuansoonnisensunl

vilsluatesloddgmenwimaniviv e gudnwalisulusie (conceptual metaphor)
Fadunalniuyudlivharudiledsiiduuusssumunsisuisuivlsraunsaiidugusseu
wazAuAY (Lakoff & Johnson, 1980; Kovecses, 2002) guanuaidslulyiduiiaslanismianiw
uidudsiiagiioussuunnuAnuazUssaunisaimsensuaivesdldnuilagnse fsil Kovecses (2000;
2004) I83l¥idiudn maSeudsuarsuallnssifunudou wioanuguiuuasaineu Suasiiou
slumifuguiiyvdidessuaivaniu wu lunwidnge gudnwal [anulnss Ae arudeul
Usngluzuniwieene He was boiling with anger. (W1idslnssdn) wavaudnual [A1uaw Ao
wasaring] Usngluzuamwiogne He brightened up. (wngiimanlaty) Gannsldisnin “boiling”
waz “brightened” lunmwdanguuandiiiunmaiisudisuwasndoulesszninersuniiulsraunisel
NNEANBE TR

Tuuunmvesmwlng fauddednauuniidusuunumesgudnuallunisdeaisersual
TnefinsAnwirsounguesuaivanvateysziam o1i naue1TNAIBIUIN WU ANN3N (n3nA NAULAY
WATUTIANTIR SEANTNY, 2562; NINuUN TuNednd, 2556) wavAdagy (Tuviusda agusvesn, 2553)
LUaudsnguensualilisay Wy Anulngs (Ande Aedde, 2550) Anulanest (seAnssal soansng,
2561) ALl (ussAnssa SeAM3NE, 2557) uazanuaien (qdlu uiadunsing, 2566)
Fanuitemardladividuienuddyresguinuallunisianudlavssaunisainisesual
YosAulng

og11l5finy NMITUITIUNTIY §Idenuin melesgioudnualiBelurimiAen iy
p1suniinderlunwilneddldldsunmsfinmegnaazamnndn Heiliuensuniiiddvinagededsa
nvenAfeluefndnidudeyaandununierssunssy fenldagviounatnuesniuiiindusis
Tutlagiiu dedsruesuladdaduuvasdoyaddyiimeliiunsuansesnmsorsualegradusssuni
uazyiuay

Femafingn uideidid e Uszasdidle 1) AnvivssanvosgudnualBaulusay
o1sualindenfivsngludedsauosulavvesiliniwilneg waz 2) TinsigsinumuneilIeuiio
waznsruIunnsanelosauvIeiagioudenisiuuluimiensualindenluuiunlne Tnedise
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AadmanITelavteiunuesdauiluannmansUsuaslulssleviddenisvhernudila
Usngnisaivmadanuiineatesivansuaiindends

N1SNUNIUITTUNTIN

nuiTeilondeuRnawmansUSYIU (cognitive linguistics) @399 guanuallaly
Fudtdhmsmanwusiidunalniiugumssseulunsenudilalan fedu nguindnillie
quaqﬂﬁﬂwﬂjL%Qquﬁﬂﬂ (conceptual metaphor theory) 984 Lakoff and Johnson (1980) Faauein
wywdyhaNu luluied@ennusssy @luirdvatens) wu e1sual iumsidseuiisusazaieles
ANumNENUsEaUMsalldegUssy lustrdums) vilsiguawildesuisensualazyiouds
lA59a3 195 UUANNARYRIR YA

uenantl msAnwgUinualidaluwimiansesunidududeofounfndwsnaossens
A9 1) NEuAULUU (prototype theory) (Rosch, 1973; Wierzbicka, 1992) Feavdelvannsafoay
ARLiaNTaya TNAINIY “A@n1unITalAuLUL” WnunsBafaduAIAnila uag 2) nannisasiegy
(embodiment) (Gibbs, 2006) Tle3uneinalusimidumsesgudnuaiorsuais uausnnldlfindu
ogradouasy wilifiunanufsemeassineiiduanavosuyud 1 flinwsanguilulusiamg
Assuiiiou “arulnssiduln” [ANGER IS FIRE] fusiuldaindwau “He was breathing fire ”
fefiofvonsuallnssdnoeguuss slumidiadenleosiuanuddnfouluiumeiifannnimela
fisuuss visomsszidnensualademsanlnivosly

dmsuuiunaiwlng fenifesiuunnniildvszgndldnseununfni i efnwiensual
NaNNa1eUTEAN W 91510dlNTs (Ande ATy, 2550) 1suailAntAsT (USIANTIAL SOANTNE,
2555) anunNnd (Funa tennatl kagisy WAATUI I, 2557) sauitesual@suinegieniusn
(NSNA NAUAY WAYAISIANTTEO TOANSNE, 2562) WarANEY (Tuiusia oguseesd, 2553) ATowED
Pifudssruvguinuaidaluimiiansensunifsduvuunluniwine Tnefuvuusmdniiiauls
fio maneseunidsauiiyuusdunusndssmnasunne wy “Tnsaduiudull” vienssiindnds
fadu “punsummmnd” Wudu luvagiionsualiBennsngniissunsetumuaineiensindoud
Yugiiae wu “lay” vie “guandansy” Wus

NnMsdTnsTansIInUd “o1sualinden” Suduuluiminlilisunmsinvegiauaizas
wntnifefisutversuaidinuaudu q lunmwilne SnfsmsAnydnlvginendetoyarnadsdeya
WUULAN 19 25500333 unias Wudh vildnsieneiluimidnanlusiunesdedsueeulat
Faduvssiuiivhadls fufy nsfnwifaiesgigudnuaionsuaindesluuiundedaueeulat
Wiod1ain uluirmivesensuniindeatuaziiuuuunuiidenndos uanse wiedreiaiuaudila
Aenfuszuualuimiesuaidsaulunwveiifogiultauy saiduldedsls

35n1933

n9dEidun139eidenmnn (qualitative research) fitlsdiamevigudnualiBeuTusion]
(conceptual metaphor) ¥4 “e1suniindsn” Ausnglunwilnevudedsauoaular Tnefitunau
AsRuedide il
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1. AIPBNUUUNITIVLUALNTOULUIAA
nsidedidasdouisiinmeidenidinuanlnedvguieudnvalif wluvam
(conceptual metaphor theory) 484 Lakoff and Johnson (1980) 1unseuwnAnnaniunisinszy
nsaneleAunug (mapping) AnNTUviALAUNIS (source domain) Tudaluiaiuaienia (target
domain) Ae “@1sualinden”
2. pMsmvuanaEikazn1sAaiandaya

2.1 Hidelinausinsdmdonduansorsuniinden sonsmauaudAamdufuwuues
o1suaiinden IngUsegndlimguifuuuuyes Rosch (1973) wazhuiAnFesaniunisalfuluunas
URATeAuLUUYD Wierzbicka (1992) leadanasilunsfnidenduansensualindenlunwilne
Faflanumsaifunuuuasufiseunu e

“anneiiyana (n) fuFiyana (1) vieddladmilslinszyinisuisedsiianiie
og198s Sudumnliiyana (n) inANNAnTsaUeeguLswio (1) fEnTudvauarlifiosnisifddes
viednlng uazenaussnuliasldfiAnduiudnedu”

2.2 dwadildann 2.1 uszendld deaglfnuantanduduiuvannsaiiazenloq
auduiusuesdfidnoglunnanyvesensuaiindonld vdsnduihauanafidusiuuuuanld
Tunsdndenduaniersusiinden mnwugUnrwiledidanaudAsiudutugaaudaiduduioy
{3dufiedn Aduluduansersualinden dlunuideinuduaniorsuniindon fegravy
“nFen” “d9” “Yafea” “Insoudn” “vszuvey” “aude” “Wenireun” Wudu uenand
mnlufiruansersualinden wiluusuninisnandsnnununadutdeninefiersualinden §3de
N FUNWIRINE 1IN IATIENT I

3. undsdayanazn1siusIuTndoys

Foyaiililunnsidu9usInain 2 unammesu fie Twitter/X wag Pantip.com 5ening
Fuil 1 un91AN-30 quiey w.a. 2568 uagiiuiesiasiddaglisuiuy (TWimneian) uas
(PN#MNBLAY) Wiisuandfegauasumasiiunvestoya

4. nMsnseidaya

Yoyafinumsiadonudiazgnimniiesevinunseunguiaudnvalifeulusia
I@ﬂiﬁ’fﬁ&ﬁ%"?%izqqﬂﬁ'ﬂmﬁ (Metaphor Identification Procedure: MIP) ¥8¢ Pragglejaz Group
(2007) Fefitumoudsil

4.1 snuiiovhanutilanramunemuuiun

4.2 szymbenwiienaidugudnual

4.3 ﬁﬁmmﬂmmwmaﬁugm (basic meaning)

4.4 FRAUIAMNEMUUTUIWANAINANIINE U el

4.5 syyuazdnnaugudnunideluimi Inodeylssmhsmwguinuaiinudiusluvie
FumauazUanevng (1Wu [o1sualinden fe 3an)) uazdanguaudnvaindyluvimifetulisetu

4.6 TATERTUTINMLAzANAM FenstuaudtazdnnuaniesaryesgUanual
uitazUspnn wiouiaiinrsiidsauamiossuehilinwineasserudlaieivesuaiinden
siugUdnuaiivaiuegisls
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MNMFIRTEesfLanseenisesusindenluntulneanunanrlesy Twitter/X uay
Pantip.com Suuedy 1,967 Yoa11u wuin e1sualindeagnuluvimiuazaienenniugudnual
Geulumivannvanesuuuy Ssanansasiuunoondu 9 Ussamndn deil

1. Ussiavvesgudnualidsuluviaiilduansensualindenlunuine

fnguazasddousnresnsideddoifieAnyiussinnuesgudnuaiifeluiminlduans

o1sualindenlunwilng anmsieseideyanuin ersusiindengniuiuasdoansuuslusien
FadFeudisuiiviainvans Geanunsadiuunesnidu 9 Ussiamudn finana 1

A998 1
ayUmmdveseUshvaliFuluimiuaniersuaiindenlunming
a0 Ussinnguanwaligeuluviay AW Souaz
i (conceptual metaphor) (@1MUUTDAN) (%)
1 audnwaling (object metaphor) 817 41.53
2 Snwaldal®in (living being metaphor) 530 26.94
3 oy Snwali (water metaphor) 477 24.25
4 qﬂﬁﬂwdéaﬂqﬂa%’w (building metaphor) 52 2.64
5 8l Snualituiingey (enclosed space metaphor) 39 1.98
6  guanwallwviseruseu (fire/heat metaphor) 22 1.12
7 guanwalveuwad (liquid metaphor) 13 0.66
8  audnwalasnsy (war metaphor) 10 0.51
9  guanwalanuanysn (dirt/filth metaphor) 7 0.36
374 1,967 100

911771519 1 Wiuldegretaoudn nsuanseandsensualindenlunwilnegnldse
pUdnwalBeuluiimd 3 Ussinnndn Tne guinualing (object metaphor) Usinguesassiian
agaiitudAnydia 817 Tannu (41.53%) asvieuinglinwinedunltundnlunisiuionsualinden
TugruzdeiidugUsssu Fusiodld sesaunie gudnwalasidin (living being metaphon) (530 amnn
26.90%) wag gUdnwAl (water metaphor) (477 Famau 24.25%) Wefiarsansauiu gudnwal
aussnnusniddadugsistosay 92.73 vasteyariovun Setlifiudseuaudnuosluiad

a

wiandlunisaseanudilaneaivensualinden vuzfoUanwaluselnndu ¢ wiazdanudesnin

2
saa =

waeliudaliAnsseuiisuvesUssinvguansalniiauvainans dsgaeiiubunnudila
sluimiorsuaiindealauy saifstu
2. M3ATIANIINIUSsUTIB U TuiAduaznszuun1saneTesRAAINY
Trqusrastenaosfeiiolinneirmumnaieudisuiasnszuiumsaielosaung
vesensualindenfiazsiounisiuuluiimivesil¥niwing lnsavnauesoazidonnisiinszs
dnsuguinuaidaluimiiasssnvmudiduarudoninnludes il
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L4 = A

2.1 guanualing [e1sualinden Ao ng] (HATRED IS AN OBJECT)

gudnwalUszunvilasviounlwiminuesin orsualindeadudaniidnu Janvas

v <

MeMenmianEnsasusle wu Sumiin Jvuna aansanseunses vkl visedwioligduls nmssui
wull vilimnuddnuisssuegvensuaindendianudugusssumnnulussuuanufnvesyldniw
ianunsageiaazdnnisiuatsualasnanlaingy fuwegns
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sa2aliTIne 189"
(TW#88)
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AT141928”
(TW#1021)
3] “avIniAnsudsaiiuniouneslulame dossu@aluisnouiiiuazes
nauiTy”
(PN#53)
4] “anfunulnssusulfiiudauiulule sesuiivsliviraiveoniy”
(TW#432)
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iy nspvaunisanelesanuvanevesaudnual [esualinden Ao Tagl Fudu
msligunuilenzinnzaaiieedusanneiidususssmvesorsualindealnenss defiuanslunin 1
wwfilldin sluiimivesorsuaiindengnasrstumnvannuanelii sauimsasaulimelu (@ndri i)
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Abstract

This study investigated 1) the effectiveness of interactive flip books applying
translanguaging strategies, and 2) the English-speaking ability of Karen drivers before and after
an eight-week training program. A mixed-methods design was employed, integrating quantitative
and qualitative approaches to examine both linguistic improvement and learner experiences.
The participants were 25 purposively selected Karen drivers in Hod District, Chiang Mai.
Instruments included 1) pre- and post- oral speaking tests, 2) a satisfaction questionnaire
(0=0.94), and 3) semi-structured interviews and field observations. Quantitative data were
analyzed using descriptive statistics and paired-samples t-tests, while qualitative data were
examined through a content analysis. Results revealed that the interactive flip books
significantly enhanced English-speaking skills across pronunciation, vocabulary, gsrammar, and
fluency (p<0.001), with very large effect sizes (d=1.89-2.20). Qualitative findings indicated
routine use of the flip books on the job increased the drivers’ confidence when interacting
with tourists, and strengthened cultural pride through multilingual practices. The findings
suggest that embedding translanguaging strategies in interactive flip books not only improves
speaking proficiency but also cultivates motivation and identity affirmation. Integrating English,
Thai, and Karen created an inclusive learning environment that reduced linguistic barriers and
enabled authentic, confident communication with tourists.

Keywords: Translanguaging, English-Speaking Skills, Technology-Assisted Language Learning (TALL), Quality Education,

Decent Work and Economic Growth

Introduction

Effective English communication is vital in tourism, helping front-line staff respond
accurately, build rapport, and ensure safety. Drivers, often the first contact for travelers, shape
crucial first impressions (Kakham, 2018). Strong English proficiency enables staff to engage
fluently and deliver accurate, positive interactions that enhance tourist satisfaction. These
interactions often translate into favorable word-of-mouth and repeat business (Cui¢ Tankovic,

Kapes, & Benazi¢, 2023). Moreover, effective communication enables staff to better
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understand tourists’ needs, respond promptly to requests, and minimize misunderstandings,
thereby improving service quality and reducing dissatisfaction.

English proficiency also ensures safety and confidence in unexpected situations;
multilingual staff can respond effectively and reassure travelers (Rubinstein, 2018). At the organizational
level, English skills expand business opportunities and support economic growth. Communities
that rely heavily on tourism, in particular, benefit from staff who can interact effectively with
international visitors, as this capability directly generates income and stimulates economic
activity (Cui¢ Tankovi¢, Kapes, & Benazi¢, 2023).

When considering the key actors in tourism, roles such as tour guides, hotel
receptionists, and airline staff often receive the most attention. However, drivers-who are
frequently the first point of contact for foreign visitors-are sometimes overlooked, despite their
pivotal role in creating tourists’ first impressions. Miscommunication between drivers and
tourists can diminish service quality, hinder first impressions, and negatively affect perceptions
of other services or even the hotel’s reputation (Kakham, 2018). In many cases, resorts located
in rural or suburban areas hire local community members as drivers to distribute income within
the community. The present study focuses on a resort in Hod district, Chiang Mai province,
which employs Karen (Pga K’nyau) drivers, leveraging their local knowledge and familiarity with
travel routes connecting the resort, airport, and surrounding attractions.

A preliminary survey of the drivers revealed recurring communication challenges with
international tourists. Specifically, drivers reported limited fluency, low confidence, and
difficulties in providing essential information to foreign customers. These challenges not only
reduce service quality but also result in missed opportunities to create positive first
impressions. Addressing these issues requires innovative language training methods tailored to
drivers’ real-world working conditions-methods that account for their limited exposure to
English, irregular schedules, and characteristics as adult learners. In recent years, various digital
learning tools-such as mobile-assisted language learning (MALL), virtual classrooms, and
gamified applications-have been introduced to support flexible, self-directed language
learning (Burston & Giannakou, 2022). Interactive flip books offer accessible, visually engaging
multimedia learning. By combining text, audio, and imagery, they simulate real communication
scenarios suitable for vocational learners. As multimedia learning theory (The Cambridge
handbook of multimedia learning, 2005) suggests, multimodal integration enhances retention
and reduces cognitive load. Prior studies have shown that such resources effectively increase
learners’ engagement and support independent language practice (Dharmayanti, Putra, &
Paramartha, & Artini, 2021; Mahriati, 2024).

However, while flip books provide technological support, effective communication in
multilingual contexts requires more than exposure to vocabulary or dialogues. It demands an
instructional framework that values and mobilizes learners’ entire linguistic repertoires. This is

where the concept of translanguaging becomes essential. Translanguaging, as defined by
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Rubinstein (2018), refers to the dynamic process in which bilinguals use all their linguistic
resources to make meaning and communicate effectively. Rather than separating languages,
translanguaging pedagogy encourages learners to fluidly integrate their first, second, and
additional languages to enhance comprehension, confidence, and identity.

This study integrates three strands-Technology-Assisted Language Learning (TALL),
translanguaging pedagogy, and English communication in tourism-to address the linguistic and
cultural challenges of Karen hill tribe drivers. Specifically, by embedding translanguaging
principles into an interactive flip book format, this study aims to bridge the gap between digital
innovation and culturally responsive pedagogy-offering a sustainable approach to English

learning within community-based tourism settings.

Literature review
1. Technology-Assisted Language Learning (TALL) and Flip Book Applications

Interactive flip books have emerged as a promising tool to address challenges in
vocational and community-based language education. The design of flip books in this study is
grounded in Mayer’s Cognitive Theory of Multimedia Learning, which posits that learning
improves when visual and auditory channels are integrated to reduce cognitive load and
strengthen memory retention. Creating Flip books is a part of the broader movement of
Technology-Assisted Language Learning (TALL), which includes tools such as mobile-assisted
language learning (MALL), virtual classrooms, and gamified applications (Burston & Giannakou,
2022). Compared with other technologies, flip books offer portability, low cost, and the
flexibility to integrate multilingual content-making them particularly suitable for adult learners
in remote or resource-limited contexts. The technology originated in early digital publishing
and has since been adapted for educational use because of its ease of navigation and
multimedia interactivity. In language learning, flip books function as a multimodal platform
where learners can repeatedly listen, read, and practice oral responses, promoting both
accuracy and fluency through visual scaffolding. This multimodal design enables learners to
process language through both text and images, thereby improving comprehension and recall.
Prior research has shown that technology-assisted resources such as flipbooks can effectively
support learners in practicing tourism-related conversations (Chang, 2024). Similarly, combining
illustrations with spoken language increases learners’ confidence in real-life communication
(Chaeratunnisa, Utari, & Lestari, 2025). Research by Tabasi, Tondowala, Tupamahu, Sigilipu, and
Ayu Kartika Septiana (2024) also demonstrated that flipbooks enhance learning efficiency
among students by fostering independent learning and engagement.

2. Communicative Competence

Speaking in a second language is a cognitively demanding skill that requires

coordination between linguistic, psychological, and sociocultural components. Hymes (1972)

introduced the concept of communicative competence, emphasizing the ability to use
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language appropriately across contexts-not merely the mastery of grammar. Later frameworks
of Skehan (1998) differentiated between accuracy and fluency, underscoring that effective
instruction should balance both elements. Sweller’s (2011) cognitive load theory also
contributes to this understanding by suggesting that instructional designs must manage
learners’ mental effort to prevent overload and facilitate performance. These perspectives
collectively support the design of multimedia tools, such as flip books, that present
manageable language chunks and contextualized dialogues to promote meaningful oral
production.
3. Translanguaging Pedagogy

Translanguaging pedagogy represents a shift from traditional bilingual education to
a holistic, inclusive framework where learners use their entire linguistic repertoire as a cognitive
and communicative resource (Otheguy, Garcia, & Reid, 2019). Rather than compartmentalizing
languages, this approach encourages smooth movement across linguistic boundaries, enabling
learners to draw on their first, second, and additional languages for deeper comprehension
and identity formation (Cenoz & Gorter, 2020).

From a pedagogical standpoint, translanguaging involves purposeful classroom
design that integrates languages strategically to support metalinguistic awareness, critical
thinking, and self-expression (Rubinstein, 2018). It is not merely the alternation of languages
but a euided process facilitated by teachers through tasks that promote reflection, peer
collaboration, and identity affirmation. Studies such as Zhang and Chan (2021) demonstrated
that translanguaging enhances learners’ flexibility, participation, and confidence, while Palmer,
Martinez, Mateus, and Henderson (2014) emphasized its role in fostering cultural pride and
multilingual identity.

However, most translanguaging research has been confined to formal educational
settings. Few studies have explored its application in professional or community-based
language learning-particularly in tourism contexts. By embedding translanguaging principles
into a technology-assisted medium such as interactive flip books, this study extends the theory
into an underexplored domain where multilingual communication directly impacts
occupational effectiveness and intercultural understanding.

4. English Proficiency in Tourism

English serves as a lingua franca in the tourism and hospitality industries, facilitating
communication between local service providers and international visitors. Therefore, effective
English communication is critical in tourism and hospitality, with studies showing that staff
proficiency improves service quality, enhances customer satisfaction, and ensures safety in
critical situations (Cui¢ Tankovi¢, Kapes, & Benazi¢, 2023; Rubinstein, 2018). Research has shown
that employees’ English proficiency enhances service quality, customer satisfaction, and safety
during travel (Rubinstein, 2018). However, most studies emphasize tour guides, hotel staff, and

airline personnel, with little focus on local drivers who often act as the first contact point for
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tourists. Drivers from ethnic minority communities, such as the Karen hill tribe, face particular
challenges-including limited vocabulary, low confidence, and minimal exposure to formal
English training. These linguistic barriers can hinder communication and affect tourists’ overall
experiences. Addressing these challenges requires instructional tools that reflect learners’
linguistic realities and accommodate adult learning characteristics, including limited study time
and preference for experiential learning.

Taken together, prior research across these domains demonstrates that
technology-assisted tools such as flip books enhance accessibility and motivation,
translanguaging pedagogy provides a theoretical basis for integrating multilingual resources,
and English communication in tourism defines the contextual need for such integration. Yet,
few studies have combined these frameworks to develop community-based interventions for
marginalized language learners. The present study addresses this gap by designing interactive
flip books that merge digital technology with translanguaging pedagogy to improve
English-speaking proficiency, confidence, and cultural identity among Karen drivers. This integrated
approach contributes theoretically by expanding translanguaging beyond classrooms and

practically by offering a replicable model for sustainable language learning in tourism sectors.

Figure 1
Conceptual framework
Independent Variables Dependent Variables
Interactive flip books English speaking skills:
designed with pronunciation, vocabulary, grammatical

translanguaging strate accuracy, fluency

Communication confidence and cultural

pride

Annotation. From Translanguaging: Language, bilineualism and education (Rubinstein, 2018).

and The Cambridge handbook of multimedia learning (Mayer, 2005).

In this study, the independent variable is the use of interactive flip books designed
with translanguaging strategies, which integrate English, Thai, and Karen to create culturally
and linguistically accessible learning materials. This instructional intervention is intended to
enhance the English-speaking competence of Karen drivers. The first dependent variable is
the English-speaking proficiency of Karen drivers, evaluated before and after the eight-week
training program. Proficiency is assessed through multiple dimensions, including pronunciation,
vocabulary, esrammatical accuracy, and fluency. The second dependent variable is the drivers’
communication confidence and sense of cultural pride, reflecting the broader affective and

identity-related outcomes of the intervention.
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Research methodology
1. Research Design

This study employed a mixed-methods design, integrating both quantitative and
qualitative approaches to investigate the effectiveness of interactive flip books designed with
translanguaging strategies. The quantitative component measured changes in participants’
English-speaking proficiency before and after the eight-week training program through
standardized oral tests and statistical analyses. The qualitative component explored
participants’ learning experiences, confidence, and perceptions through semi-structured
interviews and field observations. This integration enabled triangulation of data, providing
a comprehensive understanding of both linguistic outcomes and learner experiences.

2. Participants

The study involved 25 Karen (Pga K’nyau) drivers employed in tourism services in
Hod District, Chiang Mai. Participants were purposively selected based on limited English
proficiency, direct contact with international tourists, and voluntary participation.

3. Research instrument

The main instrument was the interactive translanguasing flip book, designed to
enhance English-speaking proficiency through multimedia learning. The flip book was
developed based on Cognitive Theory of Multimedia Learning and Communicative Language
Teaching (CLT) principles (The Cambridge handbook of multimedia learning, 2005). It incorporated
three languages-English (target language), Karen (mother tongue), and Thai (lingua franca)-to
ensure cultural and linguistic accessibility. The content consisted of six thematic units that
reflected real-life driving contexts: 1) greeting and self-introduction, 2) giving directions,
3) describing tourist destinations, 4) discussing local food and culture, 5) handling problems or
emergencies, and (6) ensuring passenger safety. Each unit included illustrated dialogues,
pronunciation guides, and short speaking tasks that required participants to practice producing
phrases in English with the support of Thai and Karen translations. Audio recordings were
embedded to provide model pronunciation and listening input, allowing self-paced practice
both online and offline.

English-speaking proficiency was assessed through 10-minute pre- and post-tests
simulating driver-tourist interactions. Four dimensions-pronunciation, vocabulary, gsrammar,
and fluency-were rated on a five-point scale (1=poor, 5=excellent). Each test involved three
short communicative tasks and was video-recorded and scored by two trained raters for
reliability.

A satisfaction questionnaire was also distributed after the intervention to assess
participants’ perceptions of content relevance, confidence, and design quality. The instrument
contained 20 items on a five-point Likert scale and demonstrated a Cronbach’s alpha of 0.94,

indicating high internal consistency.
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Semi-structured interviews were conducted to elicit participants’ reflections on
their learning process and real-life application of the flip book content. Each interview lasted
20-30 minutes and was conducted in Thai or Karen to ensure comfort and authenticity. Finally,
field observations were carried out while drivers interacted with international tourists to
document translanguaging behaviors, spontaneous English usage, and confidence levels in
authentic communicative situations.

The training program lasted for eight weeks, divided into two main phases. During
Weeks 1-4, participants attended two structured training sessions per week, each lasting two
hours (a total of 16 hours). These sessions were led by the researcher and focused on guided
practice through role-plays, pronunciation drills, and collaborative speaking activities using
the interactive flip books. The emphasis was on building familiarity with the dialogues and
using translanguaging strategies to scaffold understanding. During Weeks 5-8, participants
integrated the flip books into their actual driving works. They were encouraged to use the flip
books before and after tourist interactions to review phrases and reinforce confidence.
The researcher conducted on-site observations and follow-up sessions to provide feedback
and collect qualitative data. All sessions followed adult-learning principles, ensuring a supportive
environment without employment-related pressure.

4. Data Collection

The data collection took place over an eight-week period, from November 2024
to January 2025, and was carried out in two phases. In the first phase (Weeks 1-4), participants
completed pre-test assessments and joined structured training sessions twice a week, each
lasting two hours. These sessions were designed to create a supportive environment in which
drivers could practice using the translanguaging-based flip books in simulated workplace
scenarios, such as greeting passengers, giving directions, or explaining local attractions.
This stage ensured that participants became familiar with the material in a safe and guided
setting before applying it in real life.

The second phase (Weeks 5-8) focused on practical application. Drivers brought
the flip books into their daily routines with international tourists, using them as a resource
during actual passenger interactions. At the same time, the research team conducted post-
test assessments and gathered qualitative data through semi-structured interviews and
systematic observations. The interviews allowed drivers to share their experiences, challenges,
and personal reflections, while the observations documented how translanguaging strategies
unfolded naturally in authentic conversations. To guide the process, observers relied on
a structured checklist adapted from Rubinstein’s (2018) framework, which ensured consistency
and comparability across cases.

Several measures were taken to enhance the trustworthiness of the data.
All instruments were piloted and reviewed by three experts in applied linguistics to confirm

clarity and relevance. Observations were carried out by two independent raters who cross-
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checked their notes to secure inter-rater reliability, while interviews were audio-recorded and
transcribed to maintain accuracy. By combining multiple sources-test scores, participant
accounts, and field observations-the study employed triangulation to capture a more
complete picture of how the intervention worked in practice.
5. Data analysis

Quantitative data from pre- and post-tests were analyzed using descriptive
statistics (mean, standard deviation, percentage) and inferential statistics (paired-samples
t-test) to compare participants’ speaking proficiency before and after the intervention.
Assumptions for the paired-samples t-test were examined by testing the normality of
difference scores with the Shapiro-Wilk test (p>0.05). No extreme outliers were detected.
Qualitative data from interviews and observations were analyzed using content analysis to
identify recurring themes related to learner confidence, cultural pride, and translanguaging
behaviors. The integration of both datasets occurred at the interpretation stage, where quantitative
results were used to explain and enrich the qualitative findings.

6. Ethical Considerations

Ethical approval for this study was obtained from the Research Ethics Committee
of Rajamangala University of Technology Lanna (Approval No. RUMTL-IRB 108/2024, dated
November 15, 2024). Prior to participation, the researcher explained the study’s objectives,
procedures, and data collection methods in detail to ensure informed consent. All participants
were assured that their responses would remain confidential, that participation was voluntary,
and that their performance at work would not be affected by their involvement in the study.
Written consent form was obtained before data collection, and participants were encouraged

to answer survey and interview questions based on their genuine experiences.

Results

This section presents the findings of the study, organized according to the research
objectives. Both quantitative and qualitative results are reported to ensure a comprehensive
understanding of the effectiveness of interactive flip books integrating translanguaging

strategies in enhancing the English-speaking skills of Karen hill tribe drivers.

Table 1
Satisfaction on Using Flip Books for English-Speaking Skills Development (n=25)
Items Mean  S.D. Level
Content and Application
1. The content in the flipbooks meets the needs for actual 4.25 0.68 High
usage
2. The conversations in the flipbooks are easy to understand 4.18 0.71 High

and memorize

Total 422  0.70 High
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Items Mean  S.D. Level
Confidence
3. Increased confidence in greeting and introducing oneself 4.35 0.62 High
to customers
4. Confidence in providing information about travel and locations 4.12 0.75 High
Total 4.24 0.69 High
Progress
5. Improved ability to remember frequently used vocabulary 4.08 0.72 High
and sentences
6. Ability to apply knowledge in real situations 3.95 0.80 High
Total 4.02 0.76 High
Design
7. IWustrations help facilitate understanding of meanings 4.58 0.55 Highest
8. Content layout and typography are easy to read and clear 4.42 0.63 High
9. Audio components in the flip books help develop English 4.30 0.68 High
speaking skills
10. The flip books are easily accessible and convenient to use 4.45 0.60 High
Total 4.44 0.62 High
Overall mean across all dimensions 4.27 0.67 High

Table 1 reveals that Karen drivers reported an overall high level of satisfaction with
the use of flip books for developing English speaking skills (X=4.27, S.D.=0.67). When examining
individual dimensions, the highest satisfaction mean was observed in the design dimension at
a high level (X=4.44, S.D.=0.62), followed by the confidence dimension at a high level (X=4.24,
S.D.=0.69). The dimension with the lowest satisfaction mean was progress at a high level
(X =4.02, S.0.=0.76). When analyzing individual items, the highest satisfaction mean was
observed for item 7, “Illustrations help facilitate understanding of meanings” at the highest
level (X=4.58, S.D.=0.55), while the lowest satisfaction mean was observed for item 6, “Ability

to apply knowledge in real situations” at a high level (X=3.95, S.D.=0.80).

Table 2
Paired Samples t-test Results for English Speaking Skills (n=25)

Skill Area  Pre-test Mean (S.D.) Post-test Mean (S.D.) Mean t(24) P d

Difference
Pronunciation 2.10 (0.55) 3.35 (0.50) 1.25 11.02 <0.001 2.20
Vocabulary 2.05 (0.60) 3.20 (0.58) 1.15 9.87 <0.001 1.97
Grammar 1.95 (0.50) 3.05 (0.55) 1.10 9.45 <0.001 1.89
Fluency 2.00 (0.52) 3.25(0.48) 1.25 10.68 <0.001 2.14

Annotation. *p<0.001
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The paired-samples t-test results showed statistically significant improvements across
all four skill areas-pronunciation, vocabulary, gsrammar, and fluency-after the eight-week
training program. Effect sizes ranged from 1.89 to 2.20, indicating very large practical impacts
according to Cohen’s benchmarks. These findings confirm that the interactive translanguaging
flip book was highly effective in improving English-speaking performance among adult Karen
drivers. The very large effect sizes indicate substantial, practically meaningful gains unlikely to

be due to short-term practice effects.

Discussion

The purposes of this study were to explore how interactive flip books that integrate
translanguaging strategies could enhance the English-speaking skills of Karen hill tribe drivers,
and to compare their proficiency before and after an eight-week intervention. The results
provided compelling evidence that such tools can foster both linguistic development and
cultural empowerment, while also pointing to important theoretical insights and practical
implications for language education and tourism. The qualitative findings revealed that many
drivers used the flip books proactively, not only when communication difficulties arose but
also to establish rapport with tourists from the start. They often alternated between Karen,
Thai, and English, using their full linguistic repertoires to negotiate meaning. This practice
reflects translanguaging theory (Rubinstein, 2018), which emphasizes that multilingual speakers
naturally draw on all of their languages in a dynamic and integrated manner. Rather than
treating Karen as an obstacle to communication, the drivers leveraged it as a communicative
bridge. This resonates concept of identity texts (dentity texts: The collaborative creation of
power in multilingual schools, 2011), which highlights how affirming learners’ home languages
can empower them and enhance their participation. Several drivers even shared that using
their heritage language in conversations with tourists created a sense of pride and opened up
opportunities for cultural exchange, echoing Palmer, Martinez, Mateus, and Henderson’s (2014)
argument that translanguaging can validate marginalized identities and foster mutual respect.

The quantitative results showed significant improvements across all four measured
skill areas-pronunciation, vocabulary, srammatical accuracy, and fluency-with very large effect
sizes. These outcomes align with existing research on Technology-Assisted Language Learning
(TALL), which suggests that multimodal resources can accelerate skill acquisition by providing
learners with accessible, scaffolded input (Burston & Giannakou, 2022). The flip books’
integration of text, images, and audio reflects Mayer’s (2005) Cognitive Theory of Multimedia
Learning, which argues that learners retain information more effectively when it is encoded
through both verbal and visual channels. This finding is also consistent with recent research
by Sydorenko, Cardenas-Claros, Huntley, and Montero Pérez (2024), who found that teachers
perceive audiovisual input as a particularly effective resource for promoting comprehension

and engagement in language learning. Drivers’ reports of unexpectedly retaining new
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vocabulary beyond the immediate scenarios further suggest that dual coding supported long-
term memory.

The qualitative data add nuance to this picture. Many drivers emphasized that
the visual prompts in the flip books helped them recall key English phrases, especially under
pressure. This reflects dual coding theory (Paivio, 1986), in which images provide additional
memory cues that strengthen recall. In practice, drivers kept the flip books within reach and
often reviewed relevant pages before meeting passengers, a strategy that aligns with self-
regulated learming frameworks (Zimmerman, 2002), which stress the importance of metacognitive
preparation in adult education.

Another key finding was the reduction in anxiety and the increase in confidence
reported by drivers. They described how the bilingual structure of the flip books, combined
with visual aids, allowed them to attempt English phrases without fear of embarrassment
if their pronunciation was imperfect. This supports Krashen’s (1982) affective filter hypothesis,
which highlights the inhibitory role of stress and the importance of lowering affective barriers
to enable language acquisition. Moreover, drivers emphasized that incorporating Pga K'nyau
in their interactions made them feel less pressured to conform to monolingual expectations,
enhancing their sense of authenticity. Tourists’ positive reactions-often asking to learn Pga
K’nyau words themselves-created meaningful cross-cultural exchanges. This finding mirrors
Cenoz and Gorter’s (2020) call for translanguaging as a tool to promote inclusive multilingual
practices that value local languages rather than marginalizing them. Observation data also
highlighted the significance of peer collaboration, as drivers frequently shared strategies for
using the flip books more effectively and supported one another in real-time interactions.
This aligns with Vygotsky’s sociocultural theory (Vygotsky, 1978), which stresses the role of
social interaction in facilitating learning within the zone of proximal development. In practice,
the drivers’ collective engagement created a collaborative learning environment where
language development was scaffolded by peers as much as by the instructional materials.

Despite these promising results, the study also uncovered challenges that warrant
critical attention. Some drivers reported difficulty in quickly locating the correct expressions
in the flip books during time-pressured tourist interactions. This slowed the flow of
communication and occasionally led to misunderstandings. Such findings suggest that while
flip books provide effective scaffolding for comprehension, they may not immediately foster
automaticity in language use. Drawing on Swain’s (1985) output hypothesis, this limitation
reflects the need for extended practice and production opportunities in order to move from
controlled to fluent use. Short-term interventions may spark initial gains but cannot fully
replace the long-term repetition necessary for automatization. Moreover, drivers
recommended expanding the flip books’ content to address specific challenges such as
handling dietary requirements, managing payment issues, or explaining cultural etiquette.

This echoes Graves’s principle of needs-based curriculum design (Graves, 2000), which argues
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that instructional resources must be directly tied to learners’ communicative contexts to
remain relevant and sustainable. While the current flip books provided effective general
phrases, the drivers’ feedback highlights the importance of co-constructing materials with
learners to ensure alignment with their day-to-day realities.

Another important implication concerns issues of language ideology and power.
As Canagarajah (2011) and Heugh (2015) argue, language policies in many multilingual societies
often privilege dominant languages like English while undervaluing indigenous languages. The
findings from this study challenge such hierarchies by demonstrating that integrating Pga
K’nyau into professional contexts does not hinder English acquisition but rather enhances
motivation, confidence, and authenticity. In doing so, the project contributes to broader
discussions on decolonial approaches to language education, which emphasize linguistic
equity and the recognition of minoritized languages as legitimate tools for communication.

This study contributes new knowledge in three ways. First, it confirms that culturally
responsive, technology-assisted tools can successfully serve adult and community learners.
Second, it proposes a dual-theoretical instructional model combining translanguaging
pedagogy and multimedia learning, addressing both cognitive processing and cultural identity.
Third, it expands the practical understanding of translanguaging within tourism professions,
positioning multilingualism as an asset rather than a barrier. Educators and policymakers
should design training that values learners’ existing languages while leveraging affordable
technologies. Translanguaging-based flip books or similar multimodal resources can enhance
communicative competence, confidence, and inclusivity in service industries reliant on
tourism. The success of translanguaging-based flip books with Karen drivers suggests that
similar models can be adapted for other frontline staff, such as hotel employees, local gsuides,
and small business owners. By equipping diverse groups of workers with linguistically and
culturally relevant tools, service quality and tourist satisfaction can be enhanced across the
industry.

Despite their effectiveness, flip books-as with all technologies-are subject to rapid
obsolescence. Sustainable adoption requires continuous updates, interoperability with mobile
devices, and local technical support. Integrating flip-book content with mobile or Al-assisted
pronunciation tools could further extend engagement and learning longevity. Institutions
should evaluate infrastructure readiness to avoid inequity or short-term dependence on
a single platform. Another limitation found in the study is high reliability of the instrument.
Although the questionnaire showed high reliability (a=0.94), this may indicate item
redundancy; refining overlapping items is recommended. The small sample (n=25) limits
generalization, suggesting the need for larger or longitudinal studies. Future research might
test the flip-book model with other professional groups such as local guides or hotel staff and

examine long-term skill retention and technology integration.
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Conclusion

This study demonstrated that interactive flip books integrating translanguaging
strategies significantly enhanced the English-speaking proficiency, confidence, and cultural
identity of Karen hill tribe drivers. By combining English, Thai, and Karen languages, the learning
process became more authentic, inclusive, and culturally gsrounded. The multimodal design
of the flip books-integrating text, images, and audio-supported both linguistic development
and motivation, validating the effectiveness of Mayer’s Cognitive Theory of Multimedia
Learning and Rubinstein’s Translanguaging Pedagogy. Overall, the findings suggest that low-
cost, culturally responsive digital tools like translanguaging-based flip books can effectively

improve communication skills and empowerment among community-based tourism workers.

Recommendations

Recommendations for Implementation

For educators and policymakers, the findings underscore the importance of designing
language training that respects learners” cultural and linguistic backgrounds. Integrating
translanguaging-based resources into vocational education programs can promote more
inclusive and effective capacity-building for marginalized communities.

Recommendations for Further Research

Further studies should investigate the long-term retention of skills acquired through
translanguaging resources, as well as their impact on tourist perceptions and community
economic development. Comparative studies across different ethnic groups and professional
sectors would also deepen understanding of how such tools can be tailored to varied

contexts.
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Abstract

This article analyzed the human rights situation in Thailand through the lens
of Buddhist principles, proposing a novel approach to promoting human rights that aligned
with Thai cultural contexts. The study examined multidimensional human rights violations,
encompassing the right to life, freedom of expression, and the rights of vulnerable
populations, including women, children, LGBTQ+ individuals, ethnic minorities, and migrant
workers. Concurrently, it integrated core Buddhist teachings-including the Five Precepts,
the Four Sublime States, the Four Bases of Social Solidarity, the Law of Karma, the Seven
Conditions of Welfare, the Ten Royal Virtues, and teachings on equality-to establish
connections with contemporary human rights concepts. The study demonstrates that
these teachings can foster a social consciousness of rights, responsibilities, and peaceful

coexistence. The Buddhist principles of non-harm, loving-kindness, compassion, and respect
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for human dignity enhance the ethical and spiritual understanding of human rights. Integrating
Buddhist teachings with human rights concepts thus provides an approach well-suited to
the Thai context, particularly in addressing issues of violence, inequality, and discrimination
in society. This framework promotes both individual spiritual development and structural

policy advancement, ultimately contributing to a just, compassionate, and peaceful society.

Keywords: Human Rights, Buddhism, Alternative Approach, Peaceful Coexistence
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Abstract

This article explores the rise and influence of agentic artificial intelligence systems
within library and information science (LIS). Agentic Al characterized by autonomous decision-
making, goal-directed behaviors, and interaction with the environment is transforming
traditional LIS practices in areas such as collection management, information retrieval, and
user services. The article synthesizes current implementations, including intelligent cataloging
systems, personalized recommendation engines, autonomous reference assistants, and
adaptive discovery platforms. These applications significantly enhance resource accessibility,
metadata quality, and user engagement, while also raising important considerations around
human-Al collaboration, information equity, and the evolution of professional roles.
The article identifies key technological and ethical challenges facing LIS institutions adopting
agentic systems, such as data quality concerns, algorithmic transparency, privacy
preservation, and the evolving role of information professionals. This analysis provides
a framework for libraries and information organizations to strategically incorporate agentic Al

while preserving core professional values and enhancing their essential societal functions.

Keywords: Agentic Artificial Intelligence, Autonomous Systems, Human Al Collaboration

Introduction

Throughout modern history, academic libraries have always shown that they can
come up with new ways to use technology. These institutions have always been at the forefront
of new technologies, from the first computerized cataloging systems to the creation of large
digital repositories (Breeding, 2018). The rise of agentic artificial intelligence advanced
computer systems that can see and understand their surroundings, make decisions on their
own, and act in a way that helps them reach their goals with little human supervision marks
a major step forward in the evolution of libraries.

Recent progress in large language models, complex analytical frameworks, and
collaborative multi-agent architecture has made it easier for Al systems to grow quickly.
These systems are very good at figuring out what users need, finding their way around

complicated digital ecosystems, and providing tailored knowledge services. Artificial
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intelligence is now a major driver of innovation, especially in the fields of library and
information science. This is because the development of information technology has sped up.
Modern Al systems have brought about big changes in academic libraries, such as
self-cataloging processes, advanced ways to find information, personalized ways to get users
involved, and better ways to manage resources.

Libraries are important institutions that help organize and share information.
As these Al technologies get closer to being fully developed, libraries face both new
opportunities and big problems with putting them into use. The American Library
Association's LibLearnX conference in Baltimore from January 19 to 22 had a lot of talks,
panels, and workshops about artificial intelligence. It was a big topic of discussion.
These professional meetings looked at both the ways that Al technologies could change

things and the ways that they aren't working well in libraries right now.

Literature Review
Theoretical framework
1. Thinking about agentic Al in library settings
This academic study looks at how artificial intellisence has changed over time,
from simple automation tools to smart collaborative entities in the fields of library and
information science. The conceptual framework used here is based on Russell and Norvig's
(2021) established theoretical paradigm, which defines agentic systems as entities that can
perceive their environment and respond to goals in ways that support the functions of
institutional libraries.
1.1 Working on its own
Independent functionality is a key feature of artificial agentic intelligence
systems. It allows them to complete complex tasks in library settings with less human
oversight while still being able to make complex decisions. Modern uses show how these Al
agents could change how libraries work in the past. These systems can create metadata,
classify content, and keep knowledge repositories up to date on their own. They can also
learn from past interactions to make their operations more efficient over time (Russell &
Norvig, 2021). Real autonomous operation becomes clear through proactive service delivery
systems, where smart systems answer questions in real time while also predicting what
customers will need using advanced behavioral pattern analysis and preference modeling
methods. But this independence in operations makes it much harder to be open, responsible,
and have ethical governance structures. Human supervisors often can't see how autonomous
decision-making processes work, so we need to create comprehensive oversight frameworks
that protect professional integrity standards (Noble, 2018). To integrate autonomous agentic
Al into library and information science settings in a way that works, there needs to be

a careful balance between operational independence and explainable accountability
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mechanisms. These systems need to show that they are in line with basic professional
values, such as principles of intellectual freedom, fair access provisions, and privacy
protection protocols. At the same time, they need to improve efficiency and user
engagement.
1.2 The ability to interact with others
Al systems in library and information science are developing strong social
skills that help them work with people and connect different computer systems together.
These smart Al helpers can have real conversations with users, understand what they need,
and remember what was discussed earlier, making library services more personal and helpful.
They also work behind the scenes to share information between different databases and
systems, making everything work together more smoothly. For example, an Al might
automatically find research papers from different libraries, check if they're reliable, and
organize them in a way that fits with local systems (Luo, Qin, Fang, & Qu, 2020; Huang, Zou,
Cheng, Chen, & Xie, 2023). Guan, Mou, and Jiang (2020) explain that Al can even help
research teams by keeping track of new information and letting people know when
something important comes up. However, as Al gets better at acting like humans, libraries
need to think carefully about trust, making sure people understand how these systems work,
and avoiding situations where Al might mislead users (Coeckelbergh, 2021; Radford, Kim, Xu,
Brockman, MclLeavey, & Sutskever, 2023).
1.3 Adaptability that responds
Reactive Al systems in libraries can show amazing adaptability by
automatically responding to changes in information environments and user behavior
patterns. These systems keep an eye on data patterns and changes in the outside world all
the time. They make operational changes, like changing the order of search results during
major global events or managing digital collections by finding and flagging old or questionable
materials (Russell & Norvig, 2021). This ability to respond could turn libraries into flexible
knowledge centers that stay useful and trustworthy in information environments that change
quickly. This kind of change makes these institutions responsive partners in increasingly
complex information ecosystems that define modern digital scholarship.
1.4 Functionality that is proactive
Proactive Al systems in libraries could completely change how people use
them by predicting what information they need instead of just responding to specific
requests. Artificial intelligence can improve many library services, such as advanced virtual
reference help, personalized recommendation algorithms, comprehensive data analytics,
and smart search functions. These smart systems can look at how users behave and how
academic research is changing to make personalized resource suggestions, automatically
suggest relevant materials, and give users information literacy help before they even know

what they need (Dell'’Acqua et al., 2023). Proactive Al implementations could greatly improve
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collection development strategies by predicting future research trends and community
interests, in addition to helping individual users. These systems could also make it possible
to run targeted outreach campaigns that connect specific groups of users with the resources
and services they need.
2. Changing from tools to partners in evolution

Traditional library automation tools work like deterministic systems that follow
set workflow sequences (Breeding, 2018). On the other hand, agentic systems work as semi-
autonomous partners in complex information ecosystems. This major change fits with Nardi
and O'Day's (1999) idea of “information ecologies,” which says that technologies are part of
complex networks that include people, established practices, and institutional values.
The theory behind this study recognizes this important change from mechanical tools to

smart collaborative partners.

Table 1
A Comparison of agentic Al and generative Al applications in library and information science
Dimensions Agentic Al Generative Al
Definition Autonomous systems that can  Machine learning algorithms

make their own decisions and
act in ways that help them

reach their goals.

that make new content based
on prompts and patterns they

have learned.

Operational Model

Making decisions on your own
and doing tasks ahead of time.

Making content that responds
and putting creative ideas
together.

Level of Independence

A lot of freedom and the
ability to work on your own.

Low to moderate independence
that needs clear directions.

Applications for Cataloging

Creating, validating, and
ensuring the quality of

metadata on its own.

Help with making MARC
records automatically and

following RDA rules.

Services for Reference

Finding information on your
own and coming up with your

own research strategy.

Answering questions and
summarizing content in a timely

mannetr.

Managing Collections

Recommendations for
autonomous acquisition

and finding gaps.

Content analysis and
personalized recommendation

systemes.

User Engagement

Getting people involved

Handling queries quickly and
teaching people how to find

information.

Digital Libraries

Self-driving digitization, workflow

management and storage.

Making metadata automatically

and organizing digital assets.
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Dimensions Agentic Al Generative Al
Organizing Knowledge Building knowledge graphs and  Automatic subject analysis and
developing autonomous text categorization.
taxonomies.
Help with Research Finding literature on your own  Help with formatting citations
and developing your own and summarizing research.
methods.

Table 1, This comparative study looks at agentic Al and generative Al technologies
and how they can be used in library and information science. It shows how these two types
of Al are different in terms of how they work, how they are used, and how they could change
how libraries work and what services they offer. The analysis includes a table that compares
the technologies and shows how they are different. It also looks at how each of them can

help modernize library practices and make information services better.

Current uses and examples of how to use them
1. Services for information and reference

Al reference systems are some of the most well-known uses of agentic
technologies in modern libraries (Russell & Norvig, 2021). Using Al chatbots in reference
services makes libraries more appealing to millennials by making it easier to get help.
These advanced systems go beyond simple conversational bots to offer advanced information
services that can handle complicated research questions. Libraries can create and use Al
chatbot systems with little technical knowledge and few resources. This makes the technology
available to organizations of all sizes and budgets. Current implementations show how Al
can effectively support reference services by keeping track of patron information needs
across multiple interactions, suggesting related resources based on user needs, and smoothly
passing complex questions on to human librarians when they need specialized knowledge.
(Nawaz, 2021).

This paper looks at the use of artificial intelligence chatbots in library reference
services in a systematic way. It shows that there is a growing body of academic research that
supports these technological implementations. Al chatbot integration into reference services
makes them always available and able to respond right away, which traditional staffing
models can't do because they don't have enough resources.

2. Collection development and management

Agentic Al has a lot of potential to change how collections are developed by
using systems that keep an eye on publishing outputs, look at how patrons use them, and
suggest purchases that fit with the institution's goals. Artificial intelligence has completely
changed how academic libraries work. It has brought about new ways of doing things, such as

automated cataloging, better ways to find information, customized user experiences, and
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better ways to manage resources. In the context of digital preservation, autonomous agents
could keep an eye on digital collections all the time to look for files that are at risk of
becoming obsolete, automatically move those files to a safer format, and check that the
preservation results meet set standards. These systems are examples of what could be
called “anticipatory preservation,” where Al agents deal with digital preservation problems
before they get to the point where they are critical to operations (Nardi & O'Day, 1999).
3. Finding things and getting information

Most traditional discovery systems use keyword matching algorithms and simple
relevance ranking systems (Breeding, 2018). More and more libraries are using Al to help with
advanced research by doing things like full citation analysis, smart search, and help with
literature reviews. Next-generation agentic discovery tools could use semantic understanding
technologies to figure out what information needs are more complicated. In February 2024,
ProQuest started a beta testing program for an Al product. Web of Science and Scopus.ai
have also jumped on this tech trend. ScienceDirect has Eureka and EBSCO has their Concept
Map interface. This shows that big database companies are actively adding Al features to
their search and discovery platforms. These kinds of systems might be able to understand
natural language questions, fisure out what words mean in different disciplinary contexts,
and come up with complicated search strategies that work across specialized databases with
the right syntax changes for each system (ProQuest puts Al deeper in the researcher's journey
for enriched insights and discovery, 2024; Launch of Scopus Al to help researchers navigate
the world of research, 2024).

4. Making metadata and organizing knowledge

Libraries are using Al technologies more and more to improve metadata. Recent
developments show that these technologies have a lot of potential to give people more
control over organizing knowledge (Russell & Norvig, 2021). This research gives a thorough,
organized look at all the possible uses for large language models (LLMs) and generative Al
tools in library and information science operations, focusing on GPT model implementations
and ChatGPT interface applications. Advanced systems could look at digital objects on their
own, create descriptive metadata that meets professional standards, suggest classification
terms from established controlled vocabularies, and find complicated connections between
resources in large library collections. This is a big step forward from basic automation to

smart knowledge organization that can change with new materials and new subject areas.

Problems with technology and putting things into action
1. Working with old systems
Libraries work in complicated technological ecosystems that have been built up
over many decades, which makes it very hard to integrate agentic Al systems (Breeding,

2018). The technology that libraries use is like the layers of an archaeological site, as newer
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systems are built on top of older ones that are difficult to alter without causing significant
operational disruption. Integration strategies ranging from API-based middleware solutions to
comprehensive system replacements require substantial resources and careful consideration
of system architecture. However, the challenge extends beyond ensuring technical
compatibility with legacy systems; it also involves aligning Al integration with institutional
workflows and the technical capacity of current staff. Because many libraries lack the
specialized technical tools required for large-scale overhaul, incremental integration
strategies represent a more practical path forward.
2. Things to think about when it comes to data quality and bias
Library data collections often have historical biases that are built into how they
are generated, how they are organized, and how organizations decide what to focus on
(Noble, 2018). When Al systems learn from these collections, they could make library
operations even more biased and keep them going. Researchers have found that librarians
have a lot of trouble using Al programs in their libraries. Some of these obstacles are
technological issues, not having enough skills and knowledge, not having enough money,
and concerns with the organization's culture and structure. Organizations need to be
dedicated to diversity and inclusion and use cutting-edge technology to cope with bias.
This means that Al systems should be designed with ways to find and fix bias. Libraries
should verify their Al systems for unfair outcomes on a frequent basis and correct any trends
that are discovered to be unfair right away.
3. Requirements for openness and understanding
Library workers are always anxious about how “black box” many new Al systems
are, especially when they affect basic tasks like finding information. It is important for users
and librarians to understand how Al agents make decisions, especially when those judgments
affect how people can access collections, how resources are shared, or how information is
retrieved (Noble, 2018). Al needs to be explainable in academic and research environments
since knowing why information is suggested can directly affect the work of scholars and
the way they make decisions.
4. Learning new skills and knowledge
Librarians who want to employ Al in their libraries have a lot of trouble because
they don't have the right skills and knowledge. This highlights how crucial it is to have full
professional development programs. A lot of library workers don't have the required
technical expertise to set up, run, and debug complicated Al systems. To solve this problem,
a lot of money needs to be spent on professional training programs, working jointly with
computer science departments, and designing Al tools that are easy to use and don't need

a lot of technical knowledge to perform successfully.
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Professional and moral consequences
1. Worries about privacy and surveillance
Libraries have traditionally supported the privacy of their users. This is a basic
value that Al systems may undermine because they may need to gather a lot of information
to perform well. One of the biggest ethical problems with library Al systems is that they let
people customize things while still keeping their privacy safe (American Library Association,
2023). Al systems need a lot of user data to make personalized recommendations and offer
specialized services, but this goes against libraries' long-standing vow to keep patrons'
information private. Libraries need to build whole systems that let helpful Al apps run while
yet keeping users' information private.
2. Changes in the professional role
As Al agents do work that librarians used to do, it makes us think about how
librarians' jobs and responsibilities may alter in the future. Studies demonstrate that Al works
best when it is seen as a way to build on human knowledge rather than replace it.
This results in hybrid service models in which librarians concentrate on high-value tasks that
need professional judgment, empathy, and comprehension of the situation (Dell'Acqua
et al., 2023). This transformation in the field means that librarians need to gain new skills in
Al literacy, data analysis, and managing technology. They also need to keep their basic
talents in organizing material, helping users, and getting active in the community.
3. Digital equity and accessibility
Libraries help a lot of different people, some of whom can use technology and
some of whom can't. If deployment plans aren't well thought out to make advanced
Al systems accessible and inclusive, they could make the digital divide worse (Noble, 2018).
Libraries need to make sure that Al developments don't make things tougher for those who
don't know how to use technology or don't have access to it. They also need to give folks
who want to talk to someone in person additional options to seek support.
4. Freedom of thought and censorship
Al systems that use algorithmic filtering and recommendation systems could
accidentally suppress or skew how humans can get information. Libraries need to keep
a close eye on Al systems to make sure they don't break the rules of intellectual freedom or
create filter bubbles that prohibit individuals from seeing a wide range of opinions (American
Library Association, 2023).

Future directions and new trends
1. Library systems with multiple agents
Al in libraries nowadays is mostly made up of single agents that do one job.
In the future, systems will presumably use multi-agent architectures, in which specialized Al

entities work together to help perform difficult library tasks. Multi-agent systems might be
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better at growing, specialized, and remaining up and running, but they are also harder to
manage and coordinate (Nardi & O'Day, 1999).
2. Combining knowledge graphs
Professional cataloging has built up a lot of structured metadata in libraries over
the years. Russell and Norvig (2021) say that using this corpus of knowledge along with
new semantic web technologies and knowledge graphs is a good method to make Al better.
This strategy might help people think more deeply about information sources and how they
fit together in context.
3. Uses of large language models
This study looks at how large language models (LLMs) and generative Al tools,
such GPT model implementations and ChatGPT interface applications, could be employed in
library and information science work in a methodical way. Adding LLMs can make it easier
to use computers, help you summarize information better, and provide more valuable
research help tools. (Formanek, 2025)
4. Al networks that work together
In the future, Al systems in libraries might be able to collaborate with other
institutions in bigger networks, sharing knowledge and talents while still letting people
customize and manage how things work in their own library. This strategy could leverage
the strength of many people working together while yet preserving the privacy and freedom

of users and institutions.

Recommendation
1. Proposed framework for responsible implementation

Based on recent technological advances and known implementation problems,
| propose a full framework for responsibly integrating agentic Al into library settings. Based on
five main ideas, this framework combines technical, ethical, and professional factors into one
implementation plan.

1.1 Principles of value alignment

It should be clear that library Al systems value intellectual freedom, privacy

protection, fairness, and accessibility when they are built and run. As libraries get more
agentic Al systems, it's very important to make sure that they are in line with the library's
core professional values. If Al technologies aren't clearly in line with these core values, they
could go against the basic principles of library service delivery (Noble, 2018). To use Al in real
life, it needs to be checked against professional ethical standards on a regular basis, and
there needs to be a clear way to fix things when they go wrong. Libraries should have clear

rules that explain how Al systems should show and reflect professional values
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1.2 Adding to instead of automating
The main goal of planning how to use automation should be to improve
people's skills, not to replace them. People should still be able to make complicated
decisions, but automation should only be used for simple tasks (Marcus & Davis, 2022).
Al shouldn't try to take the place of human professionals. Instead, it should help librarians
improve their current skills and only automate simple, repetitive tasks. Humans should still
be in charge of making decisions and interacting with other people (Dell’Acqua et al., 2023).
A lot of careful task analysis is needed to find out which tasks can be automated and which
ones need to be watched by people. There should also be clear rules about when people
need to step in when Al systems have problems that are too hard or too sensitive.
1.3 Open operation
Library Al systems should be clear about why they make recommendations
and take actions, especially when the stakes are higher. Users and staff can see how
decisions are made, what data sources are used, and what biases might affect the results
when Al systems are open (Noble, 2018). To put it into action, you need to create easy-to-
understand explanation interfaces and thorough documentation of what the Al system can
do and what it can't do.
1.4 Rules for ongoing assessment
Libraries should find ways to check Al systems for bias, effectiveness, and how
well they fit with the library's mission. To make sure that agentic Al systems keep working
well, they need to be checked often to make sure they are still effective, fair, and in line
with the institution's mission and values (American Library Association, 2023). Assessment
protocols should include regular bias audits, effectiveness metrics that match library goals,
and ways for stakeholders to give feedback. This will make sure that Al systems keep doing
what they are supposed to do.
1.5 Getting involved in the community
Libraries should get their communities involved in decisions about how to use
Al, making sure that the technology meets the needs and wants of users. This includes clear
communication about what Al can and can't do, as well as set ways for users to give
feedback and control how Al interacts with them.
2. Effect on the roles of information professionals
A lot has changed in the way information professionals do their jobs because of Al
systems. They make everyday tasks easier and faster, but they also add new problems that
require different skills. Research shows that Al can help people do much better on difficult
tasks that require a lot of knowledge (Dell'Acqua et al., 2023). These systems help with basic
tasks like cataloging and reference services, which lets librarians spend more time on planning
and teaching. On the other hand, this change in the field means that information professionals

need to learn new skills in Al literacy and data analysis in order to properly manage these
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technologies (Nardi & O'Day, 1999). This change means that professionals need to keep
learning and getting used to new technologies while still being good at what they already
know how to do. Librarians have trouble using Al programs in their libraries because they don't
have the right skills or knowledge. This shows how important it is for libraries to offer full

training programs and help people learn more about Al technologies.

Conclusion

This academic article goes into great detail about how libraries are using agentic Al.
It talks about the problems libraries are having as they try to change, such as issues with
technical accuracy, ethical concerns about algorithmic bias and privacy, and operational
issues with training staff and allocating resources. The study is about agentic Al systems that
can work on their own, change in real time, and solve hard multi-step problems while still
keeping libraries' basic promises to provide fair access, intellectual freedom, and community
service. Al is a big part of technological progress, especially in library and information science,
as information technology keeps getting better quickly. This method puts ethical concerns
first and uses value-driven design instead of putting technical implementation first.
This makes sure that Al helps libraries do their jobs instead of hurting them (American Library
Association, 2023). To successfully add agentic Al to libraries, there needs to be a careful
balance between what the technology can do and what professionals think is right. You need
to keep an eye on this balance and change it as needed as technologies and user needs
change. In a world where more and more information is available online, libraries that use

this balanced approach to implementation will be better able to serve their communities.
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