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ABSTRACT

This research aims to study the operation efficiency of the Center for Assistance to
Reintegration and Employment at the Central Correctional Institution for Drug Addicts and to
compare the levels of its operational efficiency based on personal factors. The study employs
quantitative research, with a sample size of 200 participants. The statistical methods used for data
analysis are inferential statistics, including t-test and one-way ANOVA.

The study found that the overall operational efficiency of the Center for Assistance to
Reintegration and Employment at the Central Correctional Institution for Drug Addicts was rated at
a high level. The highest average score was for the service provision aspect, followed by the success
of service delivery, while the convenience and speed aspect had the lowest average score
Hypothesis testing revealed on significant differences in opinions based on age, income before
incarceration, sentence length, or family relationships. However, significant differences were
observed based on education level, occupation prior to incarceration, and marital status, at the .05
statistical significance level. The research offers recommendations in four areas: 1) service provision

2) service accessibility 3) convenience and speed, and 4) success of service delivery.

Keywords : Central Correctional Institution for Drug Addicts , Center for Assistance to

Reintegration and Employment , Efficiency , Prisoners
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