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ABSTRACT

This study aims to assess the satisfaction levels of female inmates in Samut Prakan Central
Prison, concerning their rights, with a focus on medical care services, Quantitative analysis was
applied to 226 female inmates as a sample. Data were collected through Questionnaires, and the
findings were analyzed using percentage frequency, mean, and standard deviation.

The study examined satisfaction across five aspects of medical care services: (i) treatment,
(i) consultation, (iii) prescription of medicine, (iv) inmates' social actions, and (v) development of
inmates' lives. Results indicated that satisfaction with treatment was at an average level overall,
while satisfaction with prescription of medicine ranked the lowest among the five categories. The
statistical difference between these factors was significant at the 0.05 level.

The study recommends establishing cooperative regulations among facilities providing
medical services in prisons. This cooperation would enhance the efficiency of services offered by
external medical personnel visiting the prison. It would also enable in-house medical staff to
acquire new knowledge and skills through collaboration. Furthermore, this approach aims to
ensure fair, non-discriminatory, and rule -compliant medical services for all inmates. The findings of
this study highlight the need to establish cooperative regulations among facilities that provide
prison medical services. Such cooperation would enhance the efficiency of medical services by
involving hospital personnel who visit the prison to provide care. This collaboration would also
allow in-house medical staff to gain valuable knowledge and skills by working alongside visiting
medical professionals. Additionally, it would promote the delivery of equitable and fair services,

ensuring adherence to medical standards, rules, and regulations while eliminating discrimination.

Keywords: Satisfaction, Medical care, Female Prisoners
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