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Abstract

In the digital era where technology is rapidly evolving. Libraries must redefine
their roles to align with ongoing changes and effectively address the diverse needs of
their users. This article proposes strategies to transform libraries to create a positive
experience for users in the digital era, focusing on positioning libraries as lifelong learning
hubs through the implementation of four key strategies: applying digital technology to
enhance library services to meet diverse needs and deliver convenient and seamless
experiences; training and developing library staff with the necessary knowledge and skills
to enhance user experience and adapt to new technologies professionally; designing
spaces and organizing activities that align with user needs with consideration for learning
and collaboration; and fostering community interactions, as well as seeking collaboration
and networking within the community, including promoting the library to reach a broad
target audience. Libraries that can implement these strategies will maintain their

importance as centers of learning that meet the diverse needs of users.
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