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Abstract
The purposes of this study are to investigate the English oral communication problems
by focusing on the main problems that the participants encountered during the corporate
meetings, and to explore the communication strategies the participants applied to facilitate

their English oral communication. The data were collected from 63 respondents who are ELF
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users and working at the studied social media company by collecting data with online-
questionnaires through the google-form platform. The results were analyzed by the statistical
package for social sciences (SPSS) program to calculate frequency, percentage, mean score,
and standard deviation (SD). The results of this study revealed that the main problems of
English oral communication faced by ELF users in this study were the accent, stress, and
pronunciation problems which received the highest mean score, followed by grammatical
usage problems, vocabulary problems, and the problem of non-verbal communication. In
addition, the participants applied the strategy of paying more attention to catch key words as
the most used communication strategy during corporate meetings, followed by the intention
to learn more English skills to improve their English competency, and the strategy to learn

about the cultures of their colleagues.

Keywords: Oral communication, ELF users, Communication strategies, Corporate

meetings
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1. Introduction

English is an international communication language throughout the world. Most non-
native English speakers can use it to communicate with other people who speak in different
languages as a lingua franca (ELF) (Kirkpatrick, 2007). According to Sangmala (2008),
communication is an instrument to convey messages for exchanging information. In this study,
oral communication skill is the ability to communicate among ELF users in a social media
company. However, communication problems could occur if people lack language proficiency,
such as by using inapplicable language and expressions (Jampa & Dennis, 2016). This study
aims to investigate the key problems of English oral communication during corporate meetings
in a social media company. The reason why this social media company was selected is due
to its nature of ELF communication; this company is facing a number of issues especially during
corporate meetings, so | would like to find out what are their problems, what are the factors
that make them face these problems and what are their communication strategies used to

handle the problems.

1.1 Research Questions
1.1.1 What are the main problems of English oral communication among ELF users
during corporate meetings in the studied social media company?
1.1.2 What are the communication strategies they used to facilitate English oral

communication during corporate meetings?

1.2 Research Objectives
1.2.1 To investigate the main problems of English oral communication among ELF users
during corporate meetings in the studied social media company.
1.2.2 To explore the communication strategies they used to facilitate English oral

communication during corporate meetings.

2. Literature Review
2.1 English as a Lingua Franca (ELF)
2.1.1 Definition and Concept of ELF

According to Kirkpatrick (2007), English as a lingua franca (ELF) refers to the medium
language that is used to communicate among people who have different linguistic
backgrounds. In addition, according to Jenkins (2009), the researcher also stated that in a
particular context of communication, English is being used as the usual language of choice by
interlocutors who have divergent linguacultural backgrounds. Furthermore, English has rapidly
come to be a lingua franca which is used in the business field around the world. It is used

among business operators who come from various communities that do not have the same

HUSO Journal of Humanities and Social Sciences {Q\
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cultures and do not speak the same native languages. (Du-Babcock, 2013; Guffey, Du-Babcock,
and Loewy, 2016).
2.1.2 ELF Oral Communication
According to Hamilton and Kroll (2017), communication is the procedure by which
people share information such as opinions, thoughts, ideas, and feelings in generally
understandable ways. In the communication process, people communicate for the same
purposes which are exchanging information, thoughts or ideas. It occurs with people who use
the same first language, and also occurs with ELF users. Even though ELF users have different
first languages, they also have similar purposes which are to communicate with each other, to
exchange ideas, and to transfer a message to the receiver.
2.1.3 ELF Oral Communication Problems
Oral communication problems are able to occur in all communities including an ELF
community. Oral communication problems among ELF users might occur from several factors.
However, in every problem that occurs, it might arise from the differences of languages,
nationalities, cultural backerounds, and level of language competency (Rani, 2016). As a
consequence, the language barriers occur because of these factors and it leads to oral
communication problems. ELF oral communication problems occur from the following factors:
2.1.3 a. Fluency
Jung (2010) stated that fluency is one of the elements causing communication
problems due to the differences of the interlocutors’ mother tongues. Since they are ELF
users, they are not native speakers, communicating in a fluent way might be difficult for them.
2.1.3 b. Grammar
Oral communication skills are related to how people use grammar correctly, such as
using correct tenses when they talk about the situation at various times. It is important to
deliver the message accurately because the ability to convey the message to the receiver in
a clear and correct way can improve the speaker’s competency for communication (Lane,
2010, as cited in Jeharsae, 2012).
2.1.3 c. Vocabulary
To be a good speaker, having a large vocabulary is better than lack of vocabulary word
choice (Flatley and Lesikar, 2005; Lane, 2010, as cited in Jeharsae, 2012). Moreover, there is a
semantic barrier that blocks the interlocutors from effective communication because different
people may understand the same word in a different way. In addition, sometimes when we
use jargon, slang, or when we have unsuitable levels of language, people cannot understand
what we would like to communicate. (Lunenburg, 2010, p.5; Emjoy, 2015; Rani, 2016).
2.1.3 d. Intercultural awareness
According to Miao’s (2011) study, the researcher states that intercultural

communication is the procedure of conveying the message among those who have various
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cultural backgrounds in different levels of awareness. If people do not open their mind for
receiving other new cultures, communication breakdown can easily occur at any time.
2.1.3 e. Lack of self-confidence
People who have low self-confidence or self-esteem see their given difficult tasks as
personal threats. For this reason, they probably give up because they easily lose confidence
and their competency (Dérnyei, 2001).
2.1.3 f. Accents, stress, and pronunciation
Accents, stress, and pronunciation are the possible factors affecting the communication
problems. If people do not try to understand each specific pronunciation, communication
breakdown can occur (Jung, 2010).
2.1.3 g. Quality of voice
Good oral communicating needs a pleasant tone of voice, pitch, or the rate of speed.
Speaking might cause miscommunication if the interlocutors speak too loudly, too softly, too
quickly or not clearly (Flatley and Lesikar, 2005, as cited in Jeharsae, 2012).
2.1.3 h. Non-verbal communication
People believe more in your non-verbal communication because it is expressed in
your body language, for instance, eye contact, facial expression, breathing rate, their
movement, gestures, some signals, or clues (Mcpheat, 2010).
2.1.4 ELF Communication in the Corporate Meetings
Communicating among ELF users in the corporate meetings need English as a lingua franca
to be used as the medium language to communicate with each other because they have
different first languages and they cannot use it to exchange information or discuss their issues
during the corporate meetings (Nielsen, 2009). Furthermore, ELF users in the studied company
are from different countries; they are non-native English speakers and they have to use English
while communicating, especially in the corporate meeting. They might not understand some
nonverbal cues that a speaker tries to send to them and miscommunication might occur from
the aforementioned factors. Therefore, they have to find the way to handle it if the problems
occur during communication, so the effective communication strategies will be the way they
can cope with the problems they faced.
2.2 Communication Strategies
Communication strategy is the deliberate endeavor or effort to deal with any languages
that are involved with the communication problems during communication (Dérnyei & Scott,
1997). According to Somsai and Intaraprasert (2011), there are continues strategies and
discontinues strategies that the senders use for trying to convey messages. Additionally, there
are the strategies for trying to understand messages.
According to their study, they identified and categorized it into two important groups.

The first one is procedures for sending a message or information to the receiver which is
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divided into the procedure to continue interaction for sending information to a person they
communicate with for example, using some words or phrases in Thai (native language), trying
to correct the grammar, the vocabulary, or the pronunciation that they think they use in the
wrong way, using some other words that have the familiar or same meaning, using body
language, gestures, facial expressions, or non-verbal expressions, and trying to spell the words,
phrases, or sentences, repeating words, phrases, or sentences two or three times to be sure
that the receiver understands the information that they want to send with the same meaning.
Furthermore, there is the procedures to terminate interaction for sending a message to a
person they communicate with for example, keep quiet while thinking about how to send the
message, speak slowly to take more time to think and compose sentences, trying to think the
sentence in Thai (native language), asking others to help, and searching for the difficult words
in a dictionary.

The second one is procedures for understanding the information or message. These
are the procedures where the sender is trying to understand the message, whether while the
sender was transmitting the message or after the sender had already sent the message for
example, attempt to grab the speaker’s key point, ask the speaker to repeat the message for
confirming what they said, request the speaker to slow down the speed rate, ask the other
people around to help, and ask the speaker to use easier words.

2.3 Previous Related Studies

According to Jung (2010), the researcher conducted their research by collecting
data from 91 undergraduate students from two universities. There are many factors that could
achieve intelligibility such as tone of voice, stress, and pronunciation of English. The researcher
found that the senders thought the factors of comprehensibility or how much they can
understand the messages were more important than those of intelligibility or how they speak.
That means they gave more attention to the meaning of the message than how to pronounce
it perfectly. The researcher also added that miscommunication that occurred from people in
various countries may occur from a diversity of English pronunciation, distinct sounds, how
people speak in different styles and also the larger socio-cultural, pragmatic ability, and
general variables can be the cause of miscommunication as well. In consequence, people
need to develop their listening and speaking competency for better communication and they
also need to have confidence, respect and adapt to other cultures, and understand each
other.

Huang (2010) investigated the factors affecting the oral communication strategies
by conducting the study with sophomore students of Lunghwa University of Science and
Technology. The instruments of this study were the questionnaire and students’ term grade.
The result finds that the most often used by the students is message reduction while the

least often used by the students is message abandonment strategies. For speaking skill, the
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motivation and the frequency used in speaking English is related to the use of communication
strategies. However, gender and English capability do not influence the use of oral strategies.

In order to investigate the communication problems, according to Jeharsae (2012),
the researcher collected data from Thai workers who work in the fuels marketing customer
service department in an international company located in Bangkok. A survey questionnaire
was applied for the study. The researcher categorized the participants into two major groups.
The first group is the workers who directly communicate with the native speaker customers,
and the second group is the workers who communicate with the non-native speakers. The
result of the study revealed that the first group encounter the listening problem as the major
problem because the foreigners speak too fast, and also have the problem of producing
correct grammar while communicating as well. For the second group, the workers have wider
problems such as the listening problem because the foreigners spoke too fast, the failed use
of grammar while speaking, hardly understanding foreign accents, producing word stress
misplacement, deficiency of knowledge of the other cultures, and the volume of the foreign
voice problem.

Suwanpakdee (2012) collected data from 118 people in film production
companies. They were Thai people who worked in the film service industry and non-native
English speakers who speak English as a foreign language, and also work in the film service
industry. The researcher stated the factors affecting the English communication problems by
dividing the communication problems into the categories in terms of the English
communication problems as the listening problems, the speaking problems, the semantic
problems, mixed messages, and intercultural problems.

In conclusion, as the previous theories and studies are stated by many researchers,
English is used as a lingua franca for speaking among people who are ELF users. Furthermore,
this study was conducted on the ELF users during the corporate meetings. As the
abovementioned contexts mentioned that face-to-face communication is the richest way to
gain all codes including verbal, vocal, and nonverbal codes from the people in the meeting
rooms. During oral communication among ELF speakers, they normally have communication
problems because of many factors that influence their competency to communicate with
each other, and each person commonly has their strategies to deal with it when they
encountered the oral communication problems.

According to the previous related studies as stated, some studies were conducted
in other countries, such as Korea and Taiwan with university students, and some previous
studies were also conducted in Thailand, but they were focused on different groups of
participants (rather than collecting data from ELF users in a social media company as in this
study). However, the contexts of English oral communication problems and strategies used,

the factors that affect the comprehensibility, intelligibility, pronunciation, and
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misunderstanding, the factors influencing the oral communication strategies, as well as the
way they handle the problems, are all implicated or related to this study.
3. Methodology

3.1 Research Context

This study is a case study of a business social media company. It is located in the Silom
area. This company is quite a huge company, so there are a number of employees working in
this company and there are several departments in this corporation. They are working as an
outsourcing customer service for social media companies. However, in the working process,
especially in most corporate meetings, there is only one main department that has to attend
the corporate meetings; it is called Supporting team department. They have to attend the
corporate meetings at least once a week. Since the nature of this company is an ELF
community, the employees are non-native English speakers and they come from many
countries, thus they all need to use English as a medium language to communicate through
the face-to-face oral discussion in the corporate meetings.

3.2 Research Participants

The participants consisted of 84 employees in a social media outsourcing company. All of
them are ELF users from the Supporting team department which consists of five team
sections. There are Analyst team, Quality analysis team, Trainer team, IT supporting team and
Operation team. These employees have to attend the corporate meetings every week; each
team need to discuss their problems, ideas, work tasks, or some projects in the meetings with
other teams. All of them unconditionally need to use English language in the meetings
because they are from different countries, some groups of them speak different languages.

3.3 Research Instrument

The survey questionnaire was used in this study as a tool to collect the data. It included
both closed-ended and open-ended questions that the researcher adapted from Jeharsae’s
(2012) and Suwanpakdee’s (2012) study. The questionnaire consisted of personal information,
the problem of oral communication, and communication strategies used by ELF users.

3.4 Data Collection

The online questionnaire which is Google Forms, were used to collect the data by
distributing the questionnaires to all participants who normally have to attend corporate
meetings in the company at least once a week. The researcher spent four days to collect data
from the participants. In addition, the expected return rate of the questionnaires was 70 copies
from 84 copies. However, the number of the questionnaires that were returned to the
researcher were only 63 copies.

3.5 Data Analysis

In order to analyze the data, the researcher used SPSS program to analyze the data by

analyzing the score from the questionnaires by percentage, frequency, or the mean score that

HUSO Journal of Humanities and Social Sciences {Q\
Ui 4 adun 2 nsngrAu-SuAY 2563 AA



20

must be accompanied by standard deviation (SD). The data focused on the agreement of
participants about the issues of oral communication and what strategies they used to cope
with those problems.
4. Findings and Discussion

41 What are the main problems of English oral communication among ELF users

during corporate meetings in the studied social media company?

The participants were asked to rate their agreement regarding English oral communication
problems of ELF users in this studied social media company during their corporate meetings
which are the meetings in general, not meetings via online platform or video conferences
according to a five-point Likert-scale (5 = Strongly Agree, 4 = Agree, 3 = Moderately Agree, 2
= Disagree, 1 = Strongly Disagree).

Table 1 English Oral Communication

English Oral communication Mean SD
Fluency
1. Speaking English with low fluency during the corporate
meeptmg& S ES Y : P 3.22 151
2. Inability to respond when | have to give my opinions. 3.11 1.40
3. Pausing too long when offering ideas during the corporate
meetings. 2.84 1.35
Grammar
4. Producing grammatical errors while consulting about 303 18
problems with my colleagues.
5. Unable to use the forms of verb tense accurately when | 314 18
discuss some issues. (i.e. present, past, future tenses)
Vocabulary
6. Having poor or insufficient vocabulary to use when offering 3.2 133
ideas in the corporate meetings (few choices of words).
7. Inability to understand the meaning of vocabulary used in 178 077
daily life while consulting about problems with my colleagues.
8. Inability to understand the meaning of technical words,
jargon, slang, or idioms while consulting about problems in the 3.43 1.43
corporate meetings.
Intercultural awareness
9. Having insufficient cultural knowledge of my colleagues. 3.11 1.23
Self-Confidence
10. Having low confidence and feeling nervous while speaking 308 138
English in the corporate meetings.

A
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Accents, stress, and pronunciation

11. I have trouble understanding foreign accents during 346 L%
exchanging ideas with my colleasgues.

12. Producing word stress misplacements 3.11 1.17
13. Poor English pronunciation. 2.90 1.17
Quality of voice

14. Having problem of controlling the volume of my voice. 2.83 1.31
15. Speaking so fast during the corporate meetings and their )68 a1
colleagues cannot keep up.

16. Speaking so slowly in the corporate meetings that my 5 sa L34
colleagues cannot catch the main ideas.

17. Mumbling when speaking because they cannot pronounce 995 L3
each consonant accurately.

Non-verbal communication

18. Confused with the body language or non-verbal messages 335 L34
while speaking English with their colleagues.

In order to answer the first research question, overall, the results in this study indicate
that ELF users agreed that they encountered a lot of issues regarding English oral
communication during the corporate meetings. According to the research participants, table 1
reports that the most problematic aspect of English use in corporate meetings is accent, stress,
and pronunciation, which is the problem of understanding foreign accents during the corporate
meetings, with the mean of 3.46. For non-native speakers of English, this issue of accent, stress,
and pronunciation has been discussed by Jung’s (2010), Jeharsae’s (2012), and Suwanpakdee’s
(2012) study which found that the accent, stress, and pronunciation is the possible factor
affecting communication problems. Furthermore, they also stated that during communicating
among ELF users, the difficulty to understand foreign accents or the unclear understanding of
foreign accents is one of the reasons affecting communication problems. It is possible that
foreign accents of ELF users or some pronunciation by them might be difficult to understand.
Although they are ELF users who use English to communicate with others, the truth that they
all are non-native English speakers could still be one of the factors which leads them to

miscommunication due to the differences of their accents or pronunciation.

Moreover, the overall findings indicate that ELF users also had problems of confusion or
inability to use grammar accurately (M = 3.43), and vocabulary problems (M = 3.43) during the
corporate meetings. It is likely that ELF users could face a number of issues regarding English
oral communication including the abovementioned problems which could be the main

problems they encountered during their corporate meetings. The finding of erammatical usage
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is in agreement with those problems of English oral communication in an earlier work by
Jeharsae (2012), which found their participants encountered the failed use of grammar while
speaking English, and the researcher also stated that oral communication skills are related
with the way they used grammar correctly. Moreover, the finding of vocabulary usage is in
line with those problems in the previous studies by Lunenburg (2010), and Rani (2016), which
indicated that sometimes when people use jargon, slang, technical terms, or when they have
different levels of language comprehension, they cannot understand what their interlocutor

would like to commmunicate with them.

In addition, overall, the third place of the English oral communication problems was the
problem of confusion with non-verbal messages (M = 3.35). It seems that non-verbal
communication could be one of the important communication processes when the
participants communicate with each other during the corporate meetings. This finding of non-
verbal communication problem is consistent with those of Nielsen (2009), Mcpheat (2010),
and Suwanpakdee (2012), who indicated that people usually believe in non-verbal messages
of the speaker because it shows in their body language, such as facial expression, eye contact,
movements, gestures, breathing rate, some clues, and some signals. They also mentioned that
miscommunication could occur from these factors because they might not understand some

non-verbal messages that the speaker tries to send to them while communicating.

4.2 What are the communication strategies they used to facilitate English oral
communication during corporate meetings?

The participants were asked to rate their agreement regarding communication
strategies according to a five-point Likert-scale (5 = Strongly Agree, 4 = Agree, 3 = Moderately
Agree, 2 = Disagree, 1 = Strongly Disagree). The results of this section present communication
strategies that ELF users in this company used to facilitate their English oral communication

during corporate meetings.

Table 2 Communication Strategies

Communication strategies Mean SD
1. Using familiar words, phrases, and sentences during 106 109
exchanging information with my colleagues.
2. Using other words, phrases, and sentences to describe the 382 0.97
target word to my colleagues.
3. Describing words by using non-verbal language or gestures 396 10
when my colleagues do not understand me.
4. Using other words that have the close meaning to the target 392 L0
word when my colleagues do not understand me.

A
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5. Writing the word, phrases, and sentence or drawing a picture

to clarify the message when my colleagues do not understand 2.71 1.19
me.

6. Speak slowly or using some words to take more time to think 373 {24
such as “well”, “uh”, “l guess” etc.

7. Using a dictionary to help me understand unfamiliar words 276 16
during the corporate meetings.

8. Paying more attention and focusing on keywords to improve 420 0.96
my listening when communicating with my colleagues.

9. Asking others to repeat and confirm what they say while 385 o7
discussing the problems on working process.

10. Asking others to slow down when | cannot keep up. 3.42 0.91
11. Asking the translator for help to avoid miscommunication 929 11
while solving the problems in the corporate meetings.

12. Asking others to use more easier language, and avoiding the 338 |38
difficult topics, slang, jargon, or technical words.

13. 1 will learn more English skills to improve the effectiveness 419 0.98
of my communication abilities.

14. 1 will learn about the cultural backgrounds of my colleagues

to understand them and to build good relationships within the 4.09 1.01
team.

The results in this part provide the answer to research question 2 which indicate that
ELF users who work in this social media company applied almost all the communication

strategies that appeared in the questionnaire.

The significant findings were reported as the top three mean scores of all the strategies.
The most common strategy used is paying attention to catch key words (M = 4.20), followed
by the intention to learn more English skills to improve the abilities to use English (M = 4.19),

and the third one is learning about the new cultures of their interlocutors (M = 4.09).

It is likely that ELF users may use many communication strategies to handle their
problems when they face English oral communication problems to continue the conversation
or to continue with their communication with their interlocutors. These findings of
communication strategies have been discussed in the studies of Somsai and Intaraprasert
(2011), and Jeharsae (2012), which mentioned that participants applied the communication
strategies in several ways including the strategies to keep sending the message and also the
strategies to pause and then take time to think while conveying the messages. The participants

in their studies applied the strategies of trying to grab main points and focusing on keywords.

HUSO Journal of Humanities and Social Sciences {Q\
Ui 4 adun 2 nsngrAu-SuAY 2563 AA



24

In addition, the study of Jung (2010) and Miao (2011) also mentioned that people who are
non-native English speaker need to develop their listening and speaking competency for better
communication, and they need to learn respect and adapt to other cultures for improving

their comprehension and awareness of other cultural differences.

Conversely, the strategies to ask another person or a translator for help received the
lowest mean score (M = 2.22) which means the participants did not use this communication
strategy while they faced problems during corporate meetings. It seems that ELF users in this
social media company applied all the communication strategies that appeared in the
questionnaire except for the strategy to ask others around them for help. Therefore, this
finding is different from the results in the previous studies that have been discussed by Somsai
and Intaraprasert (2011) and Jeharsae (2012), which stated that when the participants faced
the English oral communication problems or when they cannot keep the conversation going,

they will ask other people around them for assistance.

5. Conclusions

In conclusion, the results of this study can be summarized that ELF users who work in
this studied social media company encountered a number of issues regarding English oral
communication problems. The most obvious finding to emerge from this study is that the
participants encountered the accent, stress, and pronunciation problem with the highest mean
score. They agree that they have problems understanding foreign accents during exchanging
ideas with their colleagues. Moreover, they also have trouble with grammatical usage and
vocabulary usage including the inability to produce grammar accurately, and the inability to
understand the meaning of technical words or particular words. In addition, the participants
also encountered the problems such as confusion with nonverbal messages during

communicating in the corporate meetings.

On the other hand, the participants agreed that they used many communication
strategies to handle the problems during their corporate meetings. The top three
communication strategies that participants used were the strategy to pay more attention and
to focus on key points in order to improve their listening skill, the intention to learn more
English skills to improve their English competency, and the intention to learn about the
cultural background of their colleagues. However, the lowest score of communication

strategies was asking the translator for help in order to avoid miscommunication.
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Abstract

This research aimed to study the reflection of the arranged marriage, status and role
of women through Chinese folklore “The Butterfly Lovers” (;]7%?)1) in the translated version
of Decho Boonchuchuay.

The findings were found that the reflection of the arranged marriage through the
character of Zhu Yingtai’ s father who arrange the marriage with the lovers who don’t know
each other. Zhu Yingtai’s father still had pure conservative thinking and culture in which men
hold the power in the family and had the right to make decisions in everything, leading to
unfair relationships according to Radical Feminism. The patriarchy reflected in “The Butterfly
lovers” showed gender inequality through the character of Zhu Yingtai, the daughter who was
willing to study. At that time, unfortunately, the women had no right to study which was
unnecessary affair the women are only entitled to obey their parents, This research reflected
not only the lack of freedom in choosing one’s own spouse, but also the role of women
which was determined by society. The study showed that even the arrange marriage that had
to be performed as a duty of daughters to express their gratitude towards their parents, it was

not appropriate. The women should select their own spouse and know each other before.

Keywords: arrange marriage, marriage, selection of spouse, radical feminism, patriarchy.
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Abstract

This research aimed to study the impacts of Eco-tourism in Samut Sakhon
province.The respondent in this research included 400 Thai tourists who have experienced in
ecotourism in Samut Sakhon province. The sample was selected by random sampling
method. The Data was collected by using questionnaire. The data was analyzed by using
statistics such as frequency, percentage, mean and standard deviation.

The result indicated that the economic impacts of ecotourism in Samut Sakhon
province led to job creation, income generation and more income distribution in local area.
For the social impacts, the awareness and the application of travel resources created good
relationship between tourists and people living in the community. For cultural impacts, local
people were proud of their own culture and promoted their unique products of the
community. Lastly, the value of local environmental resources was raised and it led to the

development and improvement of the community environment.

Keywords: Impact, Ecotourism
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ABSTRACT

This research aimed to study the factors that influenced the decision of tourists to
select ecotourism in Thailand. The sample group used in this study was 400 oversea tourists
who had an experience in ecotourism by using a purposive sampling method. Data was
collected by using questionnaires with the reliability coefficient at 0.89. The data was
analyzed by using statistical methods with descriptive analysis such as frequency,
percentage, mean and standard deviation.

The result indicated that the overall factors influenced the decision of tourists on
selecting the ecotourism in Thailand were at the highest level. The aspect having the most
influencing power on tourists' decisions was the area with the beauty of the scenery and the
abundance of natural resources, followed by the management which provided safety
information to tourists such as signs or warning signs and security officers. Next, the activities
and processes; the tourists prefer having a variety of ecotourist activities such as hiking, bird
watching, planting trees, or rafting. The last one was the participation; the tourists wanted
tourism which distributed income to the community, such as selling souvenirs, providing a
local tour guide, or guest speakers.

Keywords: Factors, Ecotourism, components, Decisions.
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og19lsAmm Tutashiftiiuan fuszneumsifdndriinlunsoysnsadanndeumatsauld
wandliiiudn mnannsadanmstuiesisndiunegenmsgnandrinlunmseyintdundes
TuA dnvieuiienldegnsuszauauduia wasnansUssmaulszmalnelddnfanssudidend
vanvan Lilemeuaussmnudeansuitinvisniisiianunssiiolesuniaziinsesiienlianns
Wunsld 1ezfunisifuts msldnseruiisrvusouidiesvuun nsusunduinioulutiusin
Tesawnd nsdaweanlihnisinums wiousiusnstedudnuiifeansmdhulusiesdiu dnvieaien
v lmiffivunisnnuefiagiumuazduduinusssuimaribiduiae Sslundniuinvieuiien
vargaufasesfensuniinsivytiuluiosiunaendin Meanuiinisdsuudamisanim
piiomald AeliiAnmuduauiuneuazanalnamalunanivinlan faudiuiumndseiiui
fudumnudniusgraseuizdemyaaiisnmndoounlanyeas msvieadisiegdaiugn
A dslidutmneidifyedisBalisnassewssg unuilazduifissadmaneiideanis e
tivioadledld eaiisregnafimniuinvousionisquasnuinazianinaATHHeAINA DAY
fusssndinan wnldludeudou nadwifioonundsilitathuuasinvioafiemaldusslond

Fefiuuaziu lddanuniagilalunisudsdunfunag Tausssuduinrie wngmaun1911ng
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(4
16 1

vislna uag dnveafienfiumanduseanuusyivlalusudiausisutmaduasgslifi uduan
vodlanveais (Mavieadieauisszinelne, 2561)

nndagminesiy §isedsldnsAnuniadefiiavswasonisindulavestnviondioalunsiden
wumaieaiiendsinalulszmalne ot lugisnsairmdnmsuimsdanisvesundaieiion
Beinaluvszmalne wazduuselevdundnauloniedusznounisgsiavieadisramisaily
ﬂ%’uﬂqqﬁwu%mdmaqLﬁmL%qﬁl:miﬁaamﬂé’aqﬁ’ummé’mmiﬁuaqﬁm/iaqLﬁ?‘imma?jqfﬂyu

2. QUsLaIAYaINITIY
WafnwUadenilnasenisdnaulavesinviesiienlunsidaniiuniaviewinedadneludssng
Tny

3. Ustlewdiiaadnaglédu

1) lmsudangAnssunisidenvieniiondeinavesinvieafiesmmsssme

2) WiemanisAnwiiulsegnddmiunstauunawisniiondsingd aonndostuai
Fesmsvesinviafisnsmiasena

4. YaULIAYDINISIY
4.1 VaULIARTUNUNNANE

5%
=

wiasisudindsinaluusvmelngtoiun 12 urs frunsidounulssnnundwioniion
oA negdunuw gnseds wilvg) Miingasuns avgnn Mnedlau wanseau nan et
WNNEAUAT HLAY B1LNBULSH
4.2 vaurwaduiion

M3inAUlavNReWTAYRIIN U ALIPIUBIAUTENDUNSVDULALILTINNA

4.3 YBUWARIUUITYINITUALNFUAIDEN
Usz11n3 (Population) Wlun1539e fe thvieadiervnsaussmefieeivszaunsallunns
Aunesioaiiendsinalud we. 2561 s1uIURIAY 164,000 AY (NFENT19A1SVO AT BILAL WA
,2561)
nquseens (Sampling) 1Hlun153de Ae tnvieuflsrvinsUssmaiineivszaunisally
MsAusvisnsudainadiuiu 399 au Fafideldideniiusiuiu 400 au lasvinmsiiouiiou
M1319N15 ANUANAURIBE193INENTNITUTULTIBUNTS1984 (Taro Yamane) 3MNT1UUUT8YINT

avuA 164,000 A lefisnsAwiumngusiieegeiselul
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1-0(e)?
g9l n Ap IIUIUVBIVBINGUFIBDEN NITEAUAINTRLY 95%
N Ao SuulseInsiany
e Mg ANUAAINIINNTITUTELAT (0.05)

4.4 YDULIAAIULIAT
JreelIalun5YNMITe 1 U lngiSuauainiiou nIngIad w.a. 2562 89 Wwigu w.A.2563

5. NSAULUIAIUAR

ANWYUENY Jasensandulavioanendalie
Uszanseans YDIUNVBUNYIN1UBIAUTENBU
ASNBNNLWTINNA
1ANA
2.914 1) PuNud e
. 5 Msandauladen
3. @01UNN 2)  AIUNNSIANIT R
L . . R BRI APl
4.55AUNNSANEN 3) AIUNINTSULASY o
. YNYIDL e
5.87TN ASEUIUNNT
6.57¢19 4)  PUNSEIUT

UMW 1.1 NTOULLIALAR

ada v

6. 521U8UITIY
6.1 Joyaillilunsinuise
Bafusrvnsdoyalunsineifendsd gAnuideludinmafudeyanudnuue
fnvesdoya loun
n1siudeyawuulgugl (Primary Research) lngld3gn1siiusiusiudeyasinnisneu
LuudeUANYRInTieaTlEIr i sTmATAsIiu svie s u B sl
nsiiudeyawuunfend (Secondary Research) lngldisn1sfnwidAuainainenans
N3ans vilsdonaranAdeiifutestunmsvieadondaine
6.2 Uszvnsuazngusegneiildlunisinunise
Usz91n3 (Population) e fnviesdieryisisusunaiiaefivszaunisailunisiduni

Yoy IAluY WA, 25613WIUT9EY 164,000 AU (NSENTMNSNRINLILAZNWN, 2561)
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nausiee1a (Sampling) e WnviaufigIvIfUsemaNeiUszaunsallunIsiunig
vieagndediamdiuau 389 Aulaedideideniiudiuiu 400 Au
Ingldnsifisunisnswes (Taro Yamane, 1973) fidnanudedu 95 wWesidud lnefiisnis
AWIINGUReE 19 salULl
ans n =

1o )?

A o

logf n ADIUIUVBIVDINGUFIBEN NTEAUAILTDIY 95%

3

o

N ARUIUUTEVINSNANET

P

e AaANAAIRAINANSUSELUAT (0.05)

LYIUAT
164,000

r'| =
141640000005
164,000
m= ———

1+04%
n = 389
AU Fo89NLgluN1$I8ASIN WinAu 389 AU

6.3 1vasilaildlunside

Tuns@nuideadsdlfuuuanunny (Questionnaire) iuia3esilelunismunudeyaain
nquia0g1s Insdswvuasvauiimuuadulifunduiiegisdienuies uagldduadligney
wwuasuanildvsudoya wagingUsrasdvaadosiiviinisinuids wuvaeunufiaiaduiiefnu
adsil Tdanuundn ngul uaznuAdeiifetos Ineuvseenifu 3 dausil

dauil 1 Aranfeafudeyaialuvesgnovuuuasuniu liud e 81y aniunm
szAuNSAnY) 91dnuazseld anvazkuvaauauluuuy Check List Tnafmumnaeiiunisnou
LUUENADUALANTSS Travn 74

dauil 2 Aowieafudadeiiddninadentsdndulavesinvieafisrviisisssimaly
madeniunsvieniisndsinalulsemalne suuuuinaduluuInasUssiuadny s
(Rating Scale) Wuinasgiuiaiiliidendinou 5 sz Ao wnfign 11n Urunans e teedign
P311ATTAMULULYDIAIATY (Likert scale) Svtamun 16 Fo Faduunnslinzuuiluudazd Tiun
Fruftud frumsians Fufenssuuagnszuiunms funsiidiuiay

Y =

JEAUVRIANNEARYLINAR MUUAATWILNGY 5 Avwuy
S£AUYDIANUNFIALNIN AMNUAAZLULLIINAY 4 AZLUY
JEAVUDIANUFIAYUIUNAT MAUAAZLUULYINAY 3 AZLUY
SYAUURIANAAEY oY MAUAASLUUYINAY 2 AZLUY
syiuveInmddrosTian MAUAAZKUUYNY 1 AZLUY
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3 UYDINAY

& & < A | <
INUUTINATLUUNIUNUA LNBRIALRAAY (Mean) Lag@luUgILuUNINTgIU (S.D.)
=

19 Tagld9n98991n @53 (2544: 59) 1A 19U09ALULLRAYEIUNTOAIUIILARI

]
L ot

U9VDIA L LLURADTEING LA D1 :

= 08

daufl 3 AoufetuAuAniukazdelEuaL U dnwuzwuugeuatudumay

Uangin (Open ended Question) Inglvigneunuuasunuaunsaussenelieeadass

< ¥
6.4 N1SNUITIVTINTBYA
AR3evin1sAusIUTINdeyadidelannn1siuTIusINkULEs U INNEUAIBE 191U

400 segYszesalunsiiutoya fie FiadoununIius w.A.2563

6.5 NM19AATENYaya

aad a ¢V
ananldlunsimseidaya
aa = a ¢ = av w1 &
ananldlunsinsevideyansinyide Aoyl
anALTaNTIUN (Descriptive Statistical Analysis) Ingld aaud Sevas Aade d@rudeaiuu

WINTFIU LAz lauatayauunsILieasueteya
duil 1 Toyana lUveIEnauLUUEUNN Il LA 18 @01UAIN SERUNITANYY 91TN
518l sregaamldlunmsihunisieniien ¥aaa1iideniunvisaiiey yaRaNsIuAENIg WU

PAUNITHUNG ANUANIYVDINTITNDWNYUTIRNA UTLLNNLAAIVIDWNYUTITA
d2uf 2 Jadenianswaranisanaulavesinvieaielrvalnglunisidsniunisviswied

Welnaluuszinalneg Anefetavadielonuuunsgiu (Average and Standard Deviation)

7.83Unan13338
7.1.4ayaRuUsEYINIANENS
Unieaierv1isnalsemaniunsissie uBdnalulssmelneddnounvuasuaiy

duludunands Andudesas 705 wazllunamedndusesas 29.5
Jusovaz 33.8 sosawnilonyszning 15 - 25 ¥

AnL
20.7 wazey 26 - 35 U Anludovay 183

aueny dulugilionguinnin 46 Y
a I 2/
AnLlUTOYURY

Andusesay 27.3 flongsening 36 - 45 U
AUAIU
auanuan éuluglanuninlan Anduiesay 55 sesawunfeantuninansa andu

fovay 40.8 uazaounmvevueniuey Anlusesas 4.2
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Aun1sfny daulnginsfinwseaudsgaes Anlusesay 59.8 seaunfoszauand
al
3

Useyyms Antdudoway 18.3 seaumninuSyaes Andudosay 17.3 wavsyavayuSyy Andu

LY |

L7 Ae ] ]

Jovae 4.7 auaRu

suendn drulngifiondnsusivnis/sgiamie Anduiesay 35.3 sesawnfAeniniuuiey
Aaufovas 23 niFou/lindnw Andudesay 19.8 s3Radum Andudosay 14 wagdu 9 Andu
Sevay 8 muanu

suseldaivgdiseldiade 10,001 - 25,000 vmAndudosay 32 sesauniiseldmngd
10,000 unAstdudaas 20.3 57818 25,001 - 40,000 umAauSesay 20.5 s1ela 40,001 -
55,000 U Anldudosaz 18 wazseliuinninss,000 v Andufosas 9.3 muda1au

Fruszaznadildlunisiunie dulugldszeznanlunisieuiion 2-3 Tu daludevas
57.3 sosasunldszuziian 1 Ju Aadusevaz 19.5 Idszeziian 3-4 Ju Amluiosas 13.8
Tszorina 4-5 u Andufesaz 5.2 uarldinas Tutuly Andufesas 4.2 mudiu

futhananideniiunie dlvgdenidiumsiungagaduami Andudesay 47.8 sedaaun
Aetungaindngny Andusesas 26.5 Jusssum Aadudesay 21.5 uazdug Andufevay 4
AUAPY

suyaraisiusdlvgRunsiuaseunss Andufesay 525 sesawunAeiAunaiy
wiou Antdufosas 30.8 Aunduaudn Andufesas 12.7 wasiiunisauiien Aaduesas 4
AUAPY

srummuedldlunafuns dudvgifunidlassaguddiuyeana Andudesay 78 s93a9u1
Aodiunslassata/sad Anidufesas 10 salasasuszdmng Andudosar 8 uazdug Andusosas
4 PUEeY

srungAnssudnnganumnevesmsiesfisndsinaindunsieadieuvasioniies
ne535uR Antduferar 66 sesaundensvisuilsaiifiduulunmseyindninenssssumily
viatlvidsdu Andudesas 53.3 mavieaiodfilévinAanssuynasssuud Wy nsdesun Ugnuufu
h Andufesas a1msveadivafidmnuiuiinveusioduinden Andudesay 38 3nmsviouileaiils
Boudiausssu wazUsendlvosavluviosiu Anduievay 29 3mavieadivadilasulszaunsaiuas
mM3Beuiannviostiu Andudosay 285 wazdug Anduiesas 0.6 amaw

sulszianiviawieafietdwlvgidentionsia Anidudesas 67 sesasunfegnen Anidu
Sovaz 58 tnn Aniuesas 55 U1 Anidudesas inzuds Andufesay aaugnuvd Anlufesas
& Andutesay wazsuq Andudovas AUy



72

7.2 UaaNidanswanani1sanaulavasunvauiignu11a19ussimA lunI5Laan A unNIg

VioagTetiAlulssmndlne

M15199 1 UARIIUINLALTRYALVBIINBULUUADUNNN FIUUNANLATUNUT

Fuid X S.D. wlana
1. Mafumadhdundsioaiendian 4.41 0.69 1nitgn
avaInanIaAuNIlaaIegULuY 1
FOEURAIUYARE 0LAEEISUTETIN 130
2. inmwouvameniiendarumnzay 4.32 0.71 1nitgn
LivhangAandenseudig
3. audulendnualvesuvawisaiiie 4.33 0.68 1nitgn
1 Taussan Ussindlvioanu
4. AVUAIBNUVDIIATEA T UazAIY 4.57 0.59 1nitgn
QANANYTAIVBINTNYINTTTTUYV RGN
yipaLiien
7 4.40 0.67 unilgn

S a

910015199 179387 TdnSnanen1sdnaulavesinyiewne1v1a19UsENAALBIAUSENDU

=

nsvieaenBadiie arunui wudrluamsin egluseduunniian (X=4.40,5.D.=0.67)ilaNa156u7

FIUATUNUTY DANEIENUTDITIATENIN LasANUEANENYTHVBMNTNINTTTTUYIRUMEWIBATET

aglusgiuNINyign(X=4.57,5.0.=0.59) 2)Mataumainfumaiiouiediiniuazain aunsaaumig

lananesukuy WY saeuRduyana salagans Seagluseauuniian (X=4.41,5.D.=0.69) Nfsvas

widaisailanuwminzay lvihargdainseuseutisegluseduunian(X=4.32,5.0.=0.71) 3)

anuduendnualvesunasioniied wu musssy Ussindlviosduegluseduuiniign

(X=4.33,5.0.=0.68)4) ifavasunasioiigdfiaumunzay livinaedauindeuseutiseglussiu

1nitga (¥=4.32,5.0.=0.71) amiandu



M13199 2 UARIIUIULAL TRYALVBIABULUUADUNY FIUUNANNAIUNITIANTT

AUNITIANTT X S.D. wlswa
1. milifeyasumnuvaendountinvioanden  4.28 0.77 1niign
i Thevsedadnualifieu Wmifiguaniu
Uaenny
2. dssmneanuasanluuvdwieniisuvinzan  4.17 0.77 uN
uazifleanesonssesduiinvieaiiien Loy
flaonsn fosth theasunedoyasan
3. msdanislassaseiiuguvesuvanioniien 4.08 0.75 k)
u ansnmin T wazauy
4. m3dnwnuamaanndesluuvdmienilon 4.24 0.84 1niign
LU FEUUNNSINNNTVYY NTINNTTUATY
33U 4.19 0.78 an
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dl U dldQ a ! U a L% ! dl ! 3
PMNA15199 2 Jadentsnswanenisdndulavesinveaneiv1ineuseine auesausenou

NsveegTelinnarIun1sann1s wudtlunimsau egluseauuin (X=4.19,5.0.=0.78) Lilefiansan

eeunuI 1) Mstideyadiiuanulasadouninieniied wu dievsedydnualifiouw Lmidi

auwanulaenadvedluseduuiniian (X=4.28,5.0.=0.77) 2) n1sSnwinuandwindeuluunas

Viouied 1Y sEUUNTIANMTYEE N13danisuaiivegluseAuinniign(X=4.24,5.D.=0.84) 3)Asd117e

AMUALAINTULAFIVIDWNAUL AN LALNEINDRDNITIDISULNYVIBINY LU N198A50 a1 Une

aunedeyarieqeglusedunn(¥=4.17,5.0.=0.77) m3danmslassainsiugiuvesunasieaiion 1

A Tifh uwagoauu egluseduann (X=4.08,5.0.=0.75)uax 4) 1153nn15lATeas1aiugIuves

widevio e 1wy Asa1ndl i wavouy eglussduunn (X=4.08S.D.0.75)n11876U
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A157197 3 LL?{@Q%Q’]‘LJ’J‘L!LL@S%’EJEJ@SGU’ENQWB‘ULL‘U‘Uﬁ’e]‘Uﬂ’]lI WUNAIUATUNINTTULALATLUIUNNT

PIUAINTIULALNTLUIUNTS X S.D. LUIHA

1. Avnssunisvieniiranunsaliauiuas
a¥9indrdnundnvieniion iy finns 4.16 0.75 1N
ussrgnIetioaruiesuigiisafy
w%’wmﬂﬂmmdwiauﬁmﬁgm

2. Aanssunisvieuiieranunsaiiunuadnug 4.19 0.71 Tl
Usgaunisal wagmlatuyseivlaun
fnviondien wu Tidnvioadienlizeusis
Finyuyu darusiulunisvinanssusiigg

3. ATIWMAINYATEYBININTTUATVBATIE LT 4.23 0.72 mﬂﬁqm
e 1w Audn qun Yansuld desun

a. tinvieadigafidrusanlunmsuaninnudnii 4.03 0.80 1N
TunsudlavTewauunawioaden wu s
fpanslitinviesifieauaninufnii

ERLY 4.15 0.75 4N

1NAs9 3 Jadefiivsnadenisdndulavesinvieafisrvnidnasema muosduszney
msvieafisndaiig sufanssuuaznszuIuns wuirlunmsiy eglussivann (X= 4.1550.=
0.75) \lefinnsansiosunuin 1) mnuvainvatsvesianssunsvieslsndaling Wy tuth gun
Ugndulsl desuwegluseduniniiagn (¥=4.235D.= 0.72) 2) Aanssunisieaiieraiunsaiiiuyy
anu3 Uszaunisal wazanuusgivlauntdivioniien Wy Bitivesienlm3eusiadingue fdw
$aulunisvinAanssudnageglussduunn (£=4.19,5D.= 0.71) 3) Aanssunisvionfigransnsals
mwsiarairsdndinurdnvieaiion 1wy dnsusseeniedisrudesuisifsiunsneinsluumas
ﬁ@ﬂLﬁﬂ?ﬁuﬂaéiuizﬁUu’m (X= 4.16,5.D.=0.75) uaz 4) Unvioudfivaildrusinlunisuansniiy
Anviulunisuflonioiauiuanioniion Wu msfidesnddidnvenisaansnnufniiueglu

seAuNnN(X = 4.03,5.D.= 0.80) ANUAGU
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M15199 4 UAAIIUIULAZ TRYALVBIABULUUABUY FIUUNANNAIUNTIAILTIY

ANUNITHAIUTIY X S.D. wlana

1. nsdausinluniseusnenineansly

LA wNeNvaItnowRekarAuly 4.13 0.80 110
Yy
2. nsidrusinvesauluosnulunisasia 411 0.76 110

Aanssunenisviediien
3. nsfduslunsimuiurayie e 4.08 0.81 10
vaatinvieaiewazauluyuyy
4. N15YIBUNYIAINITOATIINITNTEIY 4.23 0.73 Wnvian
selalinuauluguou Wy nsvevesd
=2 [ Y 3 A <
syan n1sidudaAwmAn nien1sidu
IWYINT

373 4.13 0.78 41N

a 1 v a

dl U dldQ L% ! dl 1 3
PMNA15199 4 Jadentisnswanenisinaulavesinvesnieiv1ineuseine auesausenou

n1sveufenTediag arun1sidiusiy nudlunmsiu egluseduunn (X=4.13,5.0.= 0.78)

WeRansanseaunudl 1) nsvesiignaiunsaasianmsnsyanesglaliiuaulugusy wu n1seiy

vaeiisgin nmsludnawmen wion1siluingns sglussduuniign(¥= 4.23,5.0.=0.73) 2)n13fdu

swluniseusnenneinsluuvawenneivesdnveuiietwazauluyuyusgluszdvuin

(X¥=4.13,5.D.= 0.80) 3) n1s¥ldrusuvesauluriadiulunisasisfanssunienisveaneleglusedu
17110 (X=4.11,5.D.= 0.76) waz 4) n1sidrusrvlunisiauiwnasvieaielrvesinvieanekarauly

yuyueglusyivann (X= 4.08,5.0.= 0.81) Aua1wiy

8. aAUTENaN13ITY

8.1 dayaduuseyInsmans

thvieafigafiiumaeaiisndsing dulvgdunandsfionginnni a6 U anunmlan
AAN1TANYITEAUUSY YIRS 81FNTUTIVN15/553a A fisneléads 10,001-25,000 U
Tdszazanlumaiums 2-3 Tu fusiungaanduani iuvnsiuaseuass srunmuzsdusasuiaiu
yana wazilmnndilalumamievesniseaisndsinaindunsmeuiiviwvasmisaiivans
ssruvd laefnagideneufiormensia TeaonadesfunuiAnvesdrtinauiassgiafng
Westvlaams (1986, 819910 Swarbrook tag Horner 1999) LﬁEJ’JﬁJUEULLUUWQaﬂiiMﬁﬂﬁENL‘ﬁlEJ’JL‘fJu
Fnrieufisawuuiiunianieunsounsa (Family-orientated) finadlnalunasunnuazvzia vou
dumaeafisanuuluilunseunss waruuifnues Ceballos Lascurain (1991) laliesidna



76

Yosmsvieaiondieyingin Wunsieaiivrguuvuvilsifetestunmafumsludumassssuma
TnglailfiAnn1ssuniunievmademeunsssuniuaiiingUssasd Woduvy AnwiBous waz
waamaulufuadonin Rowssa uazdnivn nasnaudnvugnieiausssuiivsngluuma
SITLTIREITL"

8.2 Yadwuiiiansnadentsindulavasinvisaiisavindisussma auesdusznoaunis
vinaflg il

Frudtuil nuddisniwademsdndulanmsimegluszduinniian grouiuvasuniudonis
fudifidfdldazaan amrsaiumdldnanssuuuy Inefinrmngauosiinsldvharsdauandon
soutns asendnualvesriesiutualy wasiiviedenniiaassugauauysal feaenndoafunuids
Y9951 Hnndu uar anefs Aulangs (2561) lihnsAnwideisessuivunisvieniiendsineg
Sruuvenassd Swdaguasvenil nsAnunidendeiliinguszasdifofnuuiungusuuas dnenw
fidestensiammavieniisivesuumen @33d wasnitewimusUuuuniseniisndsdinauuy

|
| =

yuuidniuvestuunanaissd Sminguanved dnenmiliderensitmuinsendieves
Sruuvana1ssfd 3 fu fio 1) FufufiidniaduuanaissAuasduamnss i e T ngueud
Aedesiuinudsisgala 2) dueuazaanlunadidonidumasnsud uay 3) Fudssiue
AruaznInifiiuemsuagiaeinseglunytiu egslsfinn quaudiesmnisinwiauazen
Tudiufiing uardssnsanuazninlunissesiutnieaiiss dwugluumsvesiienfiaenados
fuusunestuunanalssAAen e iisamuilaenisdesuniiidunisousneiidinqurunay
Aandeurnudons “madunvedlilith” wa “madumeesar” Suiiaueauinaun
sssurfvesansinaiufunisiiaueidgusuiisissdndienissmveulilii nsvildfngn
magaUan waznsulssURERSagiInUan

AUNNTIANTS NudiBnEnadenisandulanmsinegluseauinn gnaukuudeuniuiinig
#esnsluduvesteyaanuiveafisridalan msdanisiuanuvasnfeddiedou Sidmim
AoBgUA TAsE IBANATAINTLREmasomssasiutivionilen Tnssasieiiugtudimumien sauly
fensdamsiusafiviiflisuniuvierhateduindenseuing dsaenadesiuanuidoves Asuns
Asms (2561) IsvimsAnuideidesanuiianelavesinvieaiisrymlnedensianisnisviesiiien
BsllnavesyuvutuAiag suneatuan famiauaseisssusy wansAnwinudn ewSsuiiioy
anuftanelavestinvieaisrvminedenisinnsnisvieafisndainavesyurutudiag Suuna
Hadudrnyana wuiddadosunglifsdatoderiinaniuiioeladenisianinisviosiien

o w

BeilnagurutuAulgsuuandsiuegaiidddgmeadanisssu 0.05
AUAINTIULAENTEUIUATT WudrdEnSnadenisandulaninsiuedluseduiin gaeu
LUUdBUANFBINsAANSTINISYisadieaiiugnandiinlumseyinvasnndendidmnuvainnas
annsalvidnveafisndluiidusinivguvurieanuls iilefiuyuniiud wazai1aszaunisali
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Abstract

The approach in this study is quantitative research. There were 3 study objectives:
(1) To study the level of administrative factors of the public autonomous universities (2) To
study the instructors’ level of organizational commitment of the public autonomous
universities and (3) To study administrative factors influencing the level of organizational
commitment of the instructors of the public autonomous universities. The population of the
study were instructors who work in the public autonomous universities. The data was
collected by using questionnaires distributed to 389 samples. The data analytics were mean,
standard deviation and multiple linear regression analysis.

The research results found that (1) the overall level of administrative factors of the
public autonomous universities was at the high level. When considering each dimension, it
was found that the level of administrative factors of the public autonomous universities were
at medium to the highest level but most of them were at high level. The university image
management factor was the highest average which available at the highest level and the factor
recarding compensation was the least average factor which had a moderate level. (2) The
overall level of organizational commitment of the instructors of the public autonomous
universities was at high level. When considering the organizational commitment by each
dimension, it was found that the organizational commitment of the instructors of the public
autonomous universities was at high level in all aspects. It also revealed that normative
commitment was at the highest average and the affective commitment was the least
average. Moreover ( 3) administrative factors influencing the level of organizational
commitment of the public autonomous universities were freedom of operation, policy and

work-life balance.

Keyword : administrative factors, organizational commitment, public autonomous universities
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WlANMUFANTIIMINIIAITIE (ought) agfiussdnsssly

Jadunsiavsnwanennuyniusieasdnis

Hadeii fonsnaremiuyniusionsdnis deidung eadefiannsoldwensaivioviune
woAnssuvesypanslussAnig Ineyaansidanuyniusieesdnsgeiuuliuiiazaegivesdnis
uuniwandulafivsufoRnuiseudile SnvdddidusdiaduszansnmlunmsufoRaures
psfnsldBndae fadu dnivinisuazindSesemengnuvinisine Aumuasasadeutn diade
Tt 1eft Hanudusitus fuanuy nwudeosdnns il et adoma i uludsey nld i oadsaan
WSyt uazmaiulneg s Buvesesdnisrely uazainnsAnugide wuin Svanetadeiidy
AuUsddy waviidviznavielianuduiusiuseiuanugniusiesddns taun

Amauunulagsay fio Alddnesng 4 fesdmstdgliuifufoamilasaldinemanien
Peluguiiuvdelaildfmiiufls iedunsneuunumsufifnumumiiiiuazamivinvey
SnviedagelaliinsufoRanuedsfivssAnsam annsndaaiuiyuasiddlaves]ufoia
n1smvuaansusnudnann1si @1fey 6 Usznas taun ndnatnuneiies (adequacy)
wanaudusssu (equity) nanainuauna (balance) wanAus uAg (security) #ann153413
(incentive) nann15AIUAN (control) (A1UNeIUAMENITUNITTITIYNITNALT DY, 2555: 1-3)
FeaonndasiunmsAnwves $elsatl es30niind (2554: 21), Alhawary and Aborumman (2011: 153-
160) wag Gubman (1998: 188)  5¥y1 dAmaUUMUANNENTUSITUINAUAIURNTUsBBIANTT

nsadvayueInesanis umsivivesyransiietunginssuvesiuinslunisliaig
advayy wazadeussenaliidasonishau deyaainsannsafuifenisatuayuainesdnng
fsnamrumangAnssuvesidusiunuesdms leun Fmihauluuaunetg 4 AvgoRausonanen
WU Msdelrnseusuifieimuimniruassavesyaansludusing q wemsudsteynainsly
mirsaunsuieansfiududairsnauslesdlifuuen (LaMastro, 2002: 42) Famsiud
afuayuIneIdnsausaiudnn M sUiRnuresyranssuidulstloviodrannsossdnig
wWu mslianutismdeudiiioussau nmsliduugi A naenauvinvgiiaiassdnazidu
UselowisoniAnis (Shore & Wayne, 1993: 774) @onrdosiun1sANwIUD9ASaY fNWves (2557: 16)
fhnsnwiieaiutadodamnfisiavswasonsaseglussdnmsveantinauaminedoasivinig
Tudszmelng wudn winausminerdsameinnsidmssugfmsaduayuanesdnsuaziums
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UFURluiunsnensuyedanuInedeegavingauinn sxdlauianelaluauiaziininuyniiu
soosrn Ny Sedwalviduliiuiiaznsegsolussdnisluign

Ylgu1g¥a9adAnIs Ao wmnalun1sUuAnTensantunuse 9 ¥9983AN15 1AgAY
aonndestuitvineg Ideviem] uaviusiavesesdnis wasuddinnaulussdnisdemauuazidila
37U Y 1nga1nNN15AnYIv04 Steers and Porter (1983: 68) wu31 ulgurgasdnis/Adeimdll
AsduudIBsuInfuaug Lt usonsing Ge3ufs Tnssaineesdns n1ssawsiune msnszane
§1119 mslsifsmnuinmsdadule mstldududimes anudumamsiidssasonunsiu

nmanwalasints Wumsuesesd msluninsuisluid esosnisuimsesdns sauluds
mwFnuazmnuusyiivlavesyanadifidessdnis lnserasuiluisnunde mwidnindn wazeu
Useitulafiyarafiaiivoddladanils Ineviruaiuaznisnsgvinla q fuasaddedsiuaziinnuieniu
ugeiiunwanual (Kotler, 2000: 533) uagm3fn®1v4 ISR (2004) ﬁisqﬁfdw ANBNWOIVDIBIANTSH
ANHAITUSLIIUINADTEAUAUENTURDBIANTS

AWANYATINTINUAUFIAF U2 fe Auanunsalunisuimsdansunum uidiuas
AUADINITANG 9 VoTIR ATz aUNDANTRIAUANAEN Y 21NN1TANYIVEY Gubman
(1998: 188) Wui1 danuduiuslnensasenitemuanasenINuiuEIndifuauyniuse
09AM3 Seanuaunaiidumuangalu 3 fu Suldun arwaugadunaserisuiuindiui
ANNaunanunsiauTINluLasTInd 167

NBUKUIAANTTIVY
179985 UTHIS
ANUENTUABDIANTS
YlYUgUAINGSY
ANANYAIVBIUNTINAY ALNTUALIALa

MIATUAYUAINUMIN IR AN ULNY . o ,
3 ANUKNITUATUNIIASDE
TR
WEINNVNIVING ANUHNTTUAIUUTTVIN Y

ANUANAATENINTINAIUAIIUY

ada v

52108U5 Y
A3elannuakuIndunisfnwiadeilsien1sIduidsUsunn(quantitative research)

wiesilenlilunsriusindeyaidelduuuasuniu(questionnaire)
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89

UsEunIuasnguaagng
Uszynslunisfine laun onsduninenduluiiuvessy lulwangannuniuas 311
fiaAu 14,525 au lnefduiungudetsiivinsdvnunudeyalasuuvasuauiisiuau 389
#1069 FunMIALIMMILIANGUFeE1935 Y83 Taro Yamane Tngsefununainiadeuyiniu 5%
(Yamane, 1967: 729) lumsdusognadfideldmadusogauuumatsduneu (multistage sampling)
Usznaulume
Fupeudl 1 msduiiegauuunguniofiudl (Cluster or Area Sampling ) InguUsngue719158
uningndelumiuressy Tuwensamamuas lnsduunmududsindiuf iRy uwseonlfdu 10
naw fail pnasnsaluminende uninerdumaluladnszaemnd suys wninedeinuasmans
wnIngdemalulagnszasunamszuasivile andumalulagnszasunaiaiinunmsainnsed
UMITNYITEAIUAT N UNITNYIFETITUAANT UMIINYIFEATUATUNTTLIN YNNI N8
Aauns andudadinimuuimseans
Funeud 2 @endegrauuulmén (quota sample) TnemseunamInsuiusNvesfieg19ves

wingngy AEIEMIBUdndIuINVUIAFIRE VIR i)

A15197 1 MUIUUTESVINTHAZINUIUADENS

UUINY18Y UUUTEVING TIUIUAIDEY
(Aw)

PRIAINTUUNINGIFY 2,705 72
UNINIREmALULAENTEIDUNAITUYS 686 18
UINYIRUNYATAERS 3,150 85
WINPT NALULAENTZADUNA N TEUATIUTD 1,223 33
anUumaluladnszasunandgummsatanssUs 1,036 28
UMNINYRYAIUR TR 670 18
UANINYINYTITUAEAS 1,897 50
LN INYIBYATUASUNTI LS 1,789 48
UMINL1aeAaUINT 1,202 32
o UUUMTANUUS I SANERS 167 5

33U 14,525 389

7137, afRgauAnw Unsfinw 2561 598991 v Tui] 30 dguigu 2562, lae driinauldansens
gAuAN® INeenans IeuavuinnIsy, 2562.
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Tupeui 3 1935n135dumuauazain (Convenience Sampling) AUNAUATIBEN ANNTIUIY

PanalAlunnsei 1

i3eafialunsidy

fidefununudeyalunisifeaded fouvuaouniu (questionnaire) iadasnandauys
AUNTBULUAATIRAUINNINNITNUMILLIIAR Naw]] wazauAdefiAentes Tnsuuvasuniud
a$19tu Usenoudne 4 @ T daudl 1 wwuasumudeyarhluresineuuuuasunia S 8 4o
dudl 2 wuvaeuauadenisuinig $1udu 28 9o drudl 3 wuuABUANIAILYNTUABBIANTS
$1uru 12 4o uazdudl 4 wuvaeuauvaeile weilalemalvigmeunuvasua) leiansanny
AaiuAafuiymuargUassafiiaduainmsdfsinuluaminetds swdsdoauouuzen 9
el lunsufuuse ileliaanazdaasaliAnnnuyniuluamineds dadufanuuy
WMIEIYSEINM 5 S¥U (rating scale) vasBuAsn (Likert Scale) Faazlndannaulsifisamneou
Fen Tnefimatwuanasinistiazuuy dail

inawgin1siinziuuiuvaauaudadenIsuTITesAnIs

5 Aguu ey SnnAntuaiuarnsiuiielatenisuimsseduinniian

4 Azuuy nefs SnaAetuaiuarnsiusidatenisuimsssduan

3 Azuu e Inaifntuiuarnisiuifaladentsuimsseduliunans

2 Aguu ey Sn1Antuaiuarnsuiieatenisuimssedulion

1 AzbuU Mg AnsiaTuatuarnsiuitadadunisusmsseautiosian

NN IR LUULUUADUIUAUK WU TINE NG Y
5 Azuul mnefa TmnugnitusresdnisseAuinTign

4 avuuY nangis dauyniufesIAnIssEiuun

3 AluY MHNeh IAuynRuseaAn1sTEAUUILNa1

2 azkuu e dauyniuseesAnisseiuties

a

1 Azuu e danukniusieesAnisseautioean

9
Ya o

wenandielvikuuasuauiigndeiasiaiugn §338lavinnisnsivaeunmnMYasAIolle

e

Tun9ids Taenisnsaaseunuifissmssmenuion (content validity) nefideanng uazviinas
n32aeuAILdesiy (Reliability) vesuuuasuamlnsuuuasuauiiiauuswasusuuzaudle
wiluvinmsveaeuiungulsransiiauandRlndiAssfunguiiogis (Try-out) 912w 30 ¥a
n1357UsUtaYa
lun1smssiuniudeyad3deldviinisneauvvasuauludingudieganigauies 31uiu
faAus LU 450 atu TnsuvuasuailésuAuiniisuiu 412 ety uasuuuaeuaiildsunduan
warflanuauysaifiansatuninnesitoyaldfisiuauioau 375 atu Andufesas 91
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nsAATIEdaya

N157LAT18Y Ty ad LAN191NN1TNeALULABUAINIAELUINITIAT I Toy an1uad

Y

llun1siesizideya deil (1) nMsnadeuaudedu (reliability) A1en153iAs1eiduUsEans

91

aa

Doy

dan1ATouUUIA (Cronbach’s alpha) WarNAFBUAIIULT BIATINIIAIULATIATIS (constructure

validity) A28n153tAT12%09AUTZNOU (factor analysis) (2) @0@ALTINTIUU (descriptive statistic)

laun m1ud (frequency) ANSesay (percentage) AagE (mean) d@audssuuuInggiu (standard

deviation) waz(3) afifigsouuu (inferential Statistics) lA8N153LATIENNTONNDELTAH URUUNY

(multiple linear regression)

d7UNAN15IBUaTaAUTIENANTIRY
NAN15I9Y

[
va o

NMIANYIATIN FITBAINTaTUNANITIEMN TR Uszasnlanadl

[

A1519912 Aady wazdaulsauuuinsgiu Jadenisuimsvesumanerasluniiuvesigluiun

NIUNNUNIUAT
. szauUaRuNISUSUS
Uadun1suimg M S.D A
MANTUIT
UlgUEUIN S 3.56 0.62 1N
ANANYAVDIUNTIN Y 4.36 0.53 1niign
MIATUALUIINUMINGIRY 3.61 0.59 10
AINBURNY 3.35 0.77 U1unans
ANYLIU 4.07 0.54 110
ETNIMNIIYING 3.94 0.59 Gl
ANANAATENINNTINAIUFINUIU 3.39 0.78 Uunang
59 3.78 0.65 )

& U

1NANTNAN 2 haAINaN15IATIErsEauladen1susmsvesuningrdslumnuuessglu

WANTUNNLUATIUAIMTIN WU aglusyiuinn (M= 3.78) iaRTUITUUNAINTIEAIY WU

U238M15USM509AMSNNANRAEER A AuAINENENNNINeTdy Feegluseduinniign (M

=4.36) 509897 lauA  dudnwasau egluseduiin (M = 4.07) dwasnmniddvinis eglu

SEAUNIN (M = 3.94) AuMSETUANEIINUMIINGTRY agluseauuin (M = 3.61) auulguny

wInende egluseduin (M = 3.56) suaruaunasenintedindiusinuanuegluszauUiunans

(M = 3.39) wazanurmauwnu agluseauliunas (M = 3.35) mua1au
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M1399 3 ALRAY wazdulgwuuNIATIN ANRNWLABDIANIIVEIR1TE NN Iy
MAUTFIUYANFINNEIUAT

AAKNWUADDIANTS M S.D wlawa
AUENTUFDRIANTAUTALY 4.09 0.60 1N
AHRNTLFBDIANTITAUNITAYEY 4.16 0.62 gl
AHRNTUFBRIANTIUUTTIAgIU 4.18 0.52 1N

59U 4.14 0.87 gh)

NN 3 UARIANTIATIEsEUANANUsEBIAn1Ye I8 B INede Tu Ay
Sgtuansannumuaslun eIl wud eglusgauinn (M = 4.14) Lﬁaﬁmamflmmgﬂﬁuﬁaaqﬁmﬁ
Tnesuunmusiediu. wudt enugnituseesdnisveseatssaminedeluifuressy i 3 du
ogluseiuunn Tne Fuussingiu fdedegsan deogluseduinn M = 4.18) sesasn ldun
AUARA (M = 4.09) uagAun15ALREM = 4.09)

M15197 4 M1sAIATIINITanasEdRduluunuauUsasAUsEnaudadenisussdiauduwuS
AUAIMUTAMUK NN UABBIANITIUAINTINYBID19158 un1Tnerdeluniduvasigluien

NIUNNUNIUAT

fauusUaden1suIMIseANIg AnduUszans Beta A1t A1 p
ATl 932 3.870 000*
LS NINNIIVINTT 588 452 7.315 .000*
WleU1BUNING 18y 361 325 4.357 .000*
ANNANAATENINTINAIUAITUUY 287 217 3.125 .001*
Adjusted R? =0.515

F =63.914

v @ o

* fsyautludAgy 0.05

N5 4 wansmsnadoUaNLAgIu 1nen153iAszinnsanneeid adunuuny
(multiple linear regression ) A1838N153LAT1EWUUU Stepwise WUl fanUsUadenisusnisil
PLdITUSHaraIINTaTUIETaTERUAIRNTUERIANTTuA NI IR MU Inedeluiiu
yessgldiuniian Ao fuadnmmsinns sesasn iun duulouisuniingide wazsuam
AUAATENINTINAIUAIN VU AMWAINY baran1508FUIERILUIMNANUKNTURDIANT) laTae
a¥ 51.50 (Adjusted R = 0. 515) IneilmdudsyAvsfidwmanessfuauynitusionsdnisvesenansd
wInendluiiuuessy AeEunig
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ANUENTUABBIANITTUANTINYDI019158

wminendglufiiuuessy = 0932 + 0.588 (@TmnwmeIvnig) + 0.361 (Wleuieamningae)
+ 0.287 (ANUANAaTENINTIndIUAIU)

NAUNIANUENTUFRDIANTIUN NIV 58U INedeTuiiuvessy eFueladn
duvinendsluffuvesigiivianssuvesdnusdassusazi S1uau 1 Aziuy sxinaeniny
ynusoadnsLRLTy fodl

1. msifinAanssuiuanwmeinng 1 azuu axvilieagnifusiessdnisluning
ity 0588 Azuun Wemuaudulsiutadumsuimdue Tnei

2. mavfinAnssuuulovsamAang ds 1 azuuu agvilieagnitusiossdnisluning
ity 0361 Azuu emuausulsiutadmsuimsdue Tine

3. MaNAINTIUR U NALAATENI 19T Ind IR IR U 1 Azuuy awvh Ay nTuse
psfmslunmsniiatu 0.287 azuun iflemuaududsiudadonsuimsdus e

a3u Jadunisuimsaual nmmadannisiignsnauazaiunsneluigseauaugniuse
psnslun s BreIosduninerdeluiiuressslifian sesaun Ao fuulsuemmnine de
WAEATUANMNANAATENINTINE MU

M15197 5 M1sAATIRinIsanaseduduiuunuaulsesausenaudadenisuimsidanuduwus
AUAMUIAINK N UABBIANITA 1T nlavasa1a1sd uniTnendeluninuvessgluilun

NTUNNUNIUAT
AanusUaden1suIMIsRRnIsg AnduUszans Beta A1t A1 p
ARl 754 2.170 000*
LS NINNIIVINTT 628 452 7.315 .000*
WlU1BUNING 18y 421 325 4.357 .000*
ANENYUNRIINEGSY 225 0.145 3.643 .000*
Adjusted R?* =0.482
F=61.723

v @ o

* fsyautludAgy 0.05

N5 5 wansnsnadovaNuigiu 1nen15iinszinnsannesid adunuuny
(multiple linear regression ) #1835 N15TLATIEW UL Stepwise WU AAwUsUT8NI1UTUNS
feuduiusuaranunsoeiuieiaseiuanuyniudossinsmudnlavesennsdunineasluiiiu
vpesglaundian Ao Auasniwnieivinis sesasun taun duulvisumine ds uas
ATUNMENBAIIMINGIRY ANEIAU kavanansaeiuiediulInu(eurniusiaasdn1sn1udnla)
I¢¥ouar 48.20 (Adjusted R = 0. 482) Tnoflanduuszans fidawmasnaseAunuyniusieeadng

AUIRLIVRIIN TN INYE U AUYDITT AeauNTS
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ANUENTUABBIANTITANUTALT
Vo813 dunTIveaeluiiuessy = 0.754+ 0.628 (N mmdIvInIg)
+0.421 (Wlgueu g ae) + 0.225 (AMwanwal

URINY1RY)

NNAUNIANUENTURBBIANMIIMUTALAveIe1sE U INedelufiuressy eduieladim
uvAnendeluiivvesigiinAanssuvesinuusdassusiasia $1uru 1 Azuuy dxilnasonduyny
sopsAnsdudalafindu il

1. MaiinAInssuiuETammeivinig 1 azuuu agilviaugniudessdnisiuiale
Wity 0628 Azuun demuauiulsiudadunsuimsdue e

2. MavfinAvnssufuulouieamAnetds 1 azuuy sgsiliaugniudessdnsfudnle
ity 0.421 Azwuy Wemuansudsiutiadenisuimedue e

3. malisRanssudunmdnwalimAnendel exwuy asvilviausniudoesdnsiudnla
ity 0.225 azuun demuauiulsiutadomsuimdueg Tne

a3u Jadun1suimsnuas nmmaiynnsiiansnauazaiunsaesuig seauaUEn U e
psAmsiuislaveserasdumingdsluiiuvesisléfiian sesaun fe duulsutguviingds
WAZAUA AN YAIIVTINE1RY

M15197 6 NTAATIINTTaRRREBLdULUUNTALUTRAUsENaudaTan1sUSMISNEANFuWLS
AUAMUIAUKNHUADBIANITAIUALDY V89819158 un1Tne1deluiinuvesigluiun

NIUNWUNIUAT
AanlsUauN1TUIHITIANTS Andulszans Beta A1t A1 p
ATl 0.656 1.220 000*
ANNALAATENINTINAIUAITUY 566 325 2.565 .000*
YleueurINgaY .225 0.145 2.040 .002*
Adjusted R? =0.553
F =56.763

v @ o

* isgautivdnngy 0.05

NS 6 LansnInadoUaNLAgIL 1nen1531AT1EEnn5aRR0ET AdULUUNY
(multiple linear regression ) A28351157LAT1EWLUU Stepwise WU AAMUTUITENITUT NS
fAnuduiusiara1unsnaungfaseaunUNTURoIANITATUNITAIDY UDID1ATTUMINE Y
Tuihduvesigldundian Ao Mumiuaugaszvinsdinduimiuny sesasn liun duuleue

UMNINYIAEY WaaINITABSUIEAIMUTAU(AIUN NN UABBIANITAIUNITASRY) liTeeay 55.30
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(Adjusted R = 0. 553) lagilAduUszanSNdnan oA UAURNINUABBIANITAIUNITAIDY VDY
911sdumIngaelumiuvessy fauns
ANUENTUADBIANITANUNTTADE

YoM aeluiiuressy = 0.656 + 0.566 (AHANAATENINTIREIUAIAUN)
+0.225 (Wguguniinedey)

IINAUNITANUENNUFADDIANIIAUNMIAIBYVDI0115 T I Felumiuvessy adunele
Tduvingrdeluiifuresipiivianssuvesinl sdaseusiasia $1ua 1 Azuuy axdinadenny
Qﬂﬂ’uﬁiaaqﬁmié’mmimagL'ﬂ'u%{u il

1. MaiinAanssuiuaaNnasEnineiinduiaiuny 1 azuuy azviilinnugniusie
DIAN13AILN1TAI0EY890191 38 RNTY 0,566 Avuuy Wamuaudulsduiadomsuimsdug 19
Asil

2. maviinAnssuuulsveming ds 1 azuuu aghlfauyniudessdnissunisag
oelifisdu 0.225 Azuuu emuauiuUsnuiladomsuimsdug Wiasd

a3u U93unsuTmsmuaINanasenieinduminunuiisninawasausneiuieseau
ANHKNTUADBIANITATUAINALARTENINTIndIUMAUNUTet115 g Ineaeluiniuvesigle
fiflan sosan Ao suulsueuming1dy

M15199 7 MsAeszinisanasedadunuunuaudsasausenaudadenisuimsidanuduwus
AUAILUTAUR NN UADIIANITATUUTINAFINYD 981158 U Inedeluninuveeglutun

NIUNNUNIUAT
AauusUaden1suIMIseeAnNg AnduUszans Beta A1t A1 p
ATl 1.854 4.170 000*
Wl UM INe§Y 421 284 3.357 .000*
ANNANAATENINTINAIUAITUU 227 .188 3.565 .001*
LS NINNIIBINTT 106 185 4.315 .001*
Adjusted R?* =0.562
F=21.723

v @ o

* fsyautludAg 0.05

INAITNI 5 LAAINITNAFOUANNAFIU LaeN15IATILYINITANN0LT AT ULUUNY
(multiple linear regression ) A18351157LATIEWUUU Stepwise WU fanUstadenisuinisdl
ANUFNTUSKATANU 50D U TITEAUAIUKNTUADBIANITAIUUTTNINGIUYRI01 TN INe ey

[y o

AAUveeiglauInfian Ao AU 5098907 LWA ATUAMNANAATENINTIAAIUAIA UMY Lay
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ATULETAINNITYINIT AIUFIFU WAZEIUNT00SUEAIMUTANU(ANUYNTURDBIANTATUUTTVING 1Y)
I6¥ouar 56.20 (Adjusted R = 0. 562) asilenduuszansidmasesefuauyniusioaadng
AUUTITINFIUVRI NI delumiuvessy Awuns

ANUENTUABBIANITANUUTITIN Y

Y99919159UMINea elundueessy =  0.754+ 0.421 (Wlsu1gun1Ingnse) + 0.227
(ANUANNATENINTINFIWAITUNIN) + 0.106 (1E5019NN19TYINTT)

INAUNIANUHNNUABDIANITUTIVIAF IV SN TINedtlufiiuvessy efuielain
g Inerdglumiuvessgiiufanssuvesiuusdassusiazal 317U 1 Azuu Aziinasnaniny
HNUADBIANITAUUTIVINgIULTNAY el
1. MaLiiNAINTTuauEleusum e ae L aviud VALK NTUAD8IANSAIUUTIVR
< X dll Y v Y a = v A
LAY 0.421 vy WearuaumuUsutadenisuImsadus laed
2. MatfinAnssuAuUleuIBuIneTdy 1 Azku awyilinuyn e IRNISAILUTSYA
FIULANAU 0.227 Azwuu WaauaumkUsauiadenisusmsaun lrinsd
3. MSAHAINTTUIMUANANWAIIVTINGITE L AziUY Ayl uyNTUAeBIANITAUUT TR
a X = o Y o a a v A
FINAU 0.106 AzluY WeamuaudwUsiuladenmsuimsdus liad
a3u Uadensuimsauuleuigunning qeildnswauazaiunsnesuieseaununniuse
2IANITAIUUIINNFINYO9819158 UM INenaelui1iuvessglaffian sewman A AuAINAENAA

FEUINTINAIUAINUIIUY BATANUETAINNIIVINTG

aAUseNaN1IY

nuan1sIeagulain aminendeluiduvessgluangannumuasidseaudade
nsUIIsiaesmegluseauinn waresdunInenasluiiuressgianugniusiesdnisinuet
Tuseduszduan aznanlein msfuminerdevesizeenuenszuy Wuwmninedeluffuuesdy
warn13UsTgeaTssluanugntina A it udssarosduauyniuiensin1s dadenndos
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Abstract

21°" century is the new world of change. Thailand has stepped into an economy
driven by innovation focusing on investment in human resources. Educational institutions are
the key mechanism for producing graduates to meet the expectations of society and the labor
market. For graduate production of higher education, the Institutions should realize the
importance of the characteristics of graduates and expect to produce graduates with
qualifications and characteristics of entrepreneur to become workers in business and industry
that will affect the economy and national development. From the study of the desirable
characteristics of the graduates in the 21°' century and the characteristics of the graduates
according to the needs of the enterprises, it was found that communication is the most
desirable skills, followed by problem solving, teamwork, creative information technology,
critical ~ thinking, ethics, leadership, management, decision making, self- learning,
entrepreneurship, adaptation and the last one was self-management.

The characteristics of these graduates were considered as roles, duties and
challenges of higher education institutions in guiding the development of student
characteristics as desirable graduates to be able to live, develop themselves, and develop
their professional skills on business administration in the midst of fierce competition and

effectively change the world in the 21°' century.

Keywords: Characteristics of graduates, enterprises, 21° Century
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