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Abstract

The objectives of the study were 1) to develop the Medical Records Software in
Medical Statistic Center, Medical Records Department at Siriraj Hospital, and 2) to study
the satisfaction of users about the medical. The instruments used were the instrument for
software development and the instrument for collecting user satisfaction. Software
development was developed by system development life cycle. The instrument for software
development were php language and mysql. User satisfaction collecting by questionnaire
Records software. Population consisted of 32 users in Medical Statistic Center, Medical
Records Department at Siriraj Hospital. Data were analyze by percentage, mean and standard
deviation. The results of this study were as follows:

1) Medical records software was developed by decrease data redundancy and user
interface are more usability.

2) In overall, it was found that the User satisfaction in Medical Records Software in
Medical Statistic Center, Medical Records Department at Siriraj Hospital was at high level.
Considering each aspect, it was found that the highest to the lowest satisfactions were (1)
functional requirement test, (2) security test, (3) usability test, and, (4) Functional test re-
spectively. It was also recommended that the software should be applied to use in Medical
Statistic Center.

Keywords : Medical Record Application, Medical Statistic, Medical Records.
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