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Abstract

The purposes of the research were to investigate factors affecting the trend of
making decision on resignation of the production staff at Gold Fine Manufacturers Co., Ltd.
(Public Company), Bangkok; and; to study the reltions between the management factors and
its trend. The population were 294 production staff, at Gold Fine Manufacturers Co., Ltd.
(Public Company), Bangkok. The research instrument was a questionnaire. The statistics used
were the percentage, the mean, the Standard Deviation (S.D.) and the Pearson’s Correlation
Coefficient.

The findings were as follows:

1. Most of the respondents were female aging between 41-50 years old who obtained
upper secondary education certificate with the salary of 15,001 Baht up, together with less
than one year working experience.

2. Regarding the management factor, it was found that in overall the employees had
the opinion at the high level. When considering each aspect, it was found that the high
level of opinion included the working environment, the remuneration and welfare, the job
description, the relationship among the employees, but the average level of opinion was the
career path.

3. Concerning the trend of making decision on resignation, the employees had the
opinion at the low level. When considering each item, it was showed that the opinion of the
average level was the personal problem affected the work performance, the second was the
work assigned was not appropriate with their knowledge and ability, the work was boring and
routine, there was no chance of learning new things, the work assigned was involved high risk
of accidents. But the low level of opinion included the supervisors were biased, the working
environment was not appropriate, no one taught them how to work, there was the conflict
among the colleagues. If their colleagues resigned, so did they. If their colleagues persuaded
them to change their work because of getting better pay, they would do immediately, the
travel between their houses and workplaces were inconvenient, and, their lives were not
balanced because of the overload work.

4. According to the analysis of the Pearson’s Correlation Coefficient, it was found
that there was no relation between the management factor and the trend of making decision
on resignation.

Keywords: management factors, trend of making decision on resignation, the relation
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