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Abstract

This research was about research of application development. It purposed to create
application for resident after-sales service, to search for the quality of application for resident
after-sales service and to survey the samples’ satisfactory from application for resident
after-sales service. Populations of this research were 30 customers who were interested in
resident after-sales service in Bangkok and provinces near Bangkok. Statistics for data analysis
included frequency, percentage, means and standard deviation.

The result found that application on Android system for resident after-sales service
was approved by experts. According to the experts’ evaluation about computer technology
was in excellent rate. Their evaluation about construction technology was in excellent rate.
The samples’ evaluation about this application was in very good rate. As a result, application
on Android system for resident after-Sales Service could be used on Android system mobile
phones effectively.

Keywords: application, after-sales service for resident
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