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Abstract

The objective of the research was to develop digital mass communication
professional competency indicators by using Delphi Techniques. The research methodology
was qualitative research by using Delphi techniques consisted of three steps of the
research study which were: 1) to evaluate the experts’ perspective about of digital mass
communication professional competency indicators based-on individual competences,
2) to evaluate the suitability of digital mass communication professional competency
indicators, and 3) to evaluate the confirmation of digital mass communication professional
competency indicators. The sampling group was 19 experts who were leaders in the field
of media consisting of executive in mass communication organizations and lecturers/
academicians. The research results revealed that there were professional competencies
consisted of four media including 10 digital publishing competency indicators, 13 digital radio
and television competency indicators, 10 digital film competency indicators, and 11 digital
media competency indicators.
Keywords: Competency Indicator, Professional Competency, Digital Mass Communication,

Delphi Techniques
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