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Abstract

This research aimed to 1) develop a causal relationship model of quality of work
life and organizational commitment affecting the employee retention of supporting staffs of
Rajamangala University of Technology krungthep; and, 2) examine the relationship of this
developed model with empirical data. The samples were 260 supporting staff of Rajamangala
University of Technology Krungthep using the simple random sampling method. Questionnaires
for online with Google Form were used for this study and the casual relationship model was
analysed. The research results were as follows: 1) a causal relationship model of quality of
work life and organizational commitment affecting the employee retention of supporting staffs
of Rajamangala University of Technology krungthep was consistent with the empirical data with
goodness of fit statistics: chi-square test = 45.15, df=40, p-value=.25, GFI=.99, AGFI=.98, SRMR=.01,
RMSEA=.02 and 2) Quality of work Life has positive direct effect and indirect effect on employ-
ee retention by organizational commitment as mediator and organizational commitment has
positive direct effect on the Employee Retention. All variables in the model can explain 78 %
of the variance of the employee retention of the supporting staffs.

Keywords: Quality of Work Life, Organizational Commitment, Employee Retention

1. unun

' ' a

ninensuywdidudeniagen wasduladouismnudisavetesdns lnsanizetnag

ninensuyedluantunsfinuszivgaudne wszdielilandugaudnuidudiunudidyivih

o

wihlunsudansnensndrAgresalunisimudssma lnenisfiaaniiaandugaudnuivssias

a wva

UHUR &1 4 Usznis fie nswdsdaudin n153de n1sliusnismadnnisundaay wasnisvinyingadats

o °

wazIMUSIIN NFANTUNITNIUNITAING 4 Uszn13aananilannudAg o 1989aan snauIUTsLnANS

syogdulazszavam [1] Jauvningrdomaluladsmanansann uantugaufnuniisjdinisin
uazaminensuyed onnududaisiuinemaniuazmalulad uasdudsnumaniaaueg
ANSTN 9305931 wassslidedatTausssy mavivsinnisasiianuminerdomuauguaulous
wazmIiuiunuvesmIneds deszneusmeinsinandnsusnuazynainineluumiinede

a = LYY o a

TnefiednsufidudUsduyuuas SURnreUNIUTISNUYBIIINIVeNde I50998MsUf aeesnisud

U

AR {o1uen15dEn d010u wagneddne 9 UURnumuuleuievewmingtas Ineilyaainsvan

U

lunsujifnsiedAgluamninerde AeannansduasyaainsansatiuayuivInsvesuninendy

Journal for Research and Innovation Institute of Vocational Education Bangkok



UhA2IJ39Y

Un 5 abuh 1 @ouunsiAu-Taunsu 2565

Fadunswensiidfyreesdins %nqﬂawﬂiawaﬁfuaﬂguﬁmﬂﬁﬂuwmmwuﬁaﬁuauumﬁmmﬁﬁau
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nn3Asegluu (Theory Model of Retention) 13 U934y 4 dnu leiun 1) Yadeduymains (Employee
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Commitment) 2) mmmﬁu&iamﬁmﬁmmmﬁaLﬁaa (Continuous Commitment Wag 3) AN
HOBIANTFILUTIVINg I (Normative Commitment) [5] Gspugnitusioasdnsidurimuadiaziou
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ELumuﬁuamﬂa'mﬁ A9AAABINUNUIIBYOY Teafaye [6]; Sow et al. [7]; Fukofuka [8]; Bhatnagar
[9]; Huang et al. [10; Law [11]; Yending loiiily wazmne [12]; ws53ny s935lnana [13]; aauns
Inewiin uargund sauy [14] wazfinriaun n51una wavane [15] 2) ANNMTINN139119711 (Quality
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ANuMITlueu Growth and Security) 4) loamalunisiaiuiauausavesyana (Development
of Human Capacities) 5) N15YsaIN1SM&IAN (Social Integration) 6) Uszwaulneluesdng
(Constitutionalism) 7) AMUANAATENINNULAETINAIUM (Total Life Space) way 8) mMsAiledis
AUABINITVBIAIAN (Social Relevance) [16] [17] 21AN15EUATILUITY NUTIRUAINTIN
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afgwad Besnitus uaz Jogne ufmsvannad [22); anading unsivind uazgAun lvena [23) uaz
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4. F3N150UUN5IVY

nsmiumsIseiidsnfeuitedeiue (explanatory research) MELUULKNUNITITEWUY
mﬁaaﬂLLUUﬂﬁﬁwmmwa (theory development design) Edmonds and Kennedy [27]
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Lﬂuﬁ’nmiﬁmmma 2 61 A @mmw%ﬁ‘mmiﬁ’mu ANULUIAAYDY Walton [16]; Kandasamy and
Anceri [17] LLazmeﬂﬁuﬁiaaqﬁﬂs AULUIARYBY Allen and Meyer [5] Aauudsanu 1 @uds Ao
N13AegluaTYeIYAAINT AULWIAAYDY Taunton et al. [2] FuUsmuninanditin 17 fauus
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0C3
QWL = funanauunu
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ul i N
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Y a1 o a p oy o Xa ¢ dad A e
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4.2 UsEInIuasngual9eng
ﬂimnﬂim%ﬁlumﬁ%’aLﬂuyﬂmﬂim&Jaﬁ’uayu%mmimaqwﬁwmé’mwﬂﬂa§wn
WA $1uu 364 AU TUFTRNUeEluTNANW 2562 ndudegna S1um 260 au lenan
Brsifuteualasliuuuasuamdmiunsiseesulatife Google Form szminedudl 1-31 nsnges
2563 lngliiBnsduegreinelaefdadudliiuuaainsaeatiuayuy Gﬁamiﬁmummmﬁmﬁaaﬂwﬁ
mmzauﬁumﬁmwﬂuLmaa:umﬂmqa%ﬁaﬁLﬁaqwaﬁiamﬁlmwﬁ%mﬂa (n>200) Liien15a3195
LUUENNT5LATIA519989 Madden and Dillion [28]
4.3 GaudsiiAnen
1) fauusanve loun ANAMTIANITINNIL WaLAUNTUADBIANS
2) fudsnu lakn n13AdegveIuAaINg
4.4 wiasdiefildlunsise
Lﬂ%@ﬂﬁaﬁ%ﬂumiLﬁm’mi’m%@gaﬁaLmuaaumaﬂuLmammﬁuﬁuﬁ‘@ammmm
@mmw?ﬁmmiﬁﬁmuuazm’m;3ﬂﬁuﬁiaadﬁmﬁdqwam'amsmaauiéuaaq@mmﬁ’mﬁﬁuﬁyu%’mn
winedewalulagsvmnangainn wuseendu 4 aeu leun moud 1 wuudaunuvayaduyAAa
moufl 2 wuuaeuninAun IR fdelaussandanuuudeunIuues 9131 [30] A1uwwIAn
¥84 Walton [16]; Kandasamy and Anceri [17] fidnwaziduninsusyanaian (rating scale) 5 sediu
?ﬁqﬂﬁzﬂauéf’g&Jéﬁ'aﬁnmmﬁi’mmmw?ﬁmmﬁﬁwm 8 $1u 1wy 16 40 flmnunsadailen (00)
NNETEIRY 3 Y egsEwing 67-1.00 fiensunasuunsedodus 22 fv 76 uariimudehy
Wwatuwihiy 84 aeudl 3 WUUARUN N IRAUKNTUREBIANT FIT8lANAILINIINLUUARUD AN
WuIAAvad Allen and Meyer [5] fidnuaiziduinnsuszanae (rating scale) 5 52 Fausznaudie
Foramiiinnnuyniusessns 3 fu $1u 9 1o fmnuasadaiiom (100) NNFTeIeY 3 v
9851119 .67-1.00 fldngunasiuunsedosaus 22 89 .74 warilnnudesiutatuiniy 82 uay
noufl 4 wuugeun N InN1sAsegluuveIuAaIng FIduliussandanniuuaeunINTes ASNeY auns
YauAa [29] auuuIAnYee Taunton et al. [2] Hdnwarilusinsusyanaen (rating scale) 5 sediu
Feusznausae %aﬁwmuﬁi’mmﬁmaaﬂumumamﬂmm $u 6 4o flanumsaBadion (100) an
Hidoawnay 3 viu gseming .67-1.00 fifngrunasuunsededue 20 fe.74 uardimudesiuiatiy
WinAv .80
4.5 mM3naTeideya
1. mMansieaeulaman1sindaudsues 3 dauds laud 1) Auam@danisviinu
2) ANURNTUFADBIANT WAL 3) N1IAIBEVBIYARINT METBNTIATIZVIBIRUsENaURNEuil lngiia1san
LN
1.1 sufanuadenmasswadliag lawA A1 Relative X2 foafiA1dasnin 2 wse
p value ¥R 0.05 Adutinuaenndes Lawn GFI, AGFI, CFl, NFI @esflAiunnnin .95 uag
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A1 RMSEA, RMR 1ag SRMR fiailentioandy .05 (wansd guadng [31] uag Schumacker and Lomax
(32])

1.2 thwinesAusnouusazduiiosimunnnin 0 issutiodfmeada wiiu
05 Tpgatianaaeuil NAsanAduysalved t ABaunndt 1.96 (Wanad gvadng [31] uag Schumack-
er and Lomax [32])
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AUSMS 1.4) Muendaunaseninetiakasn1suf iR 1.5 suanugiladeanusuinseuesdns
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3.3) dnfuruudiesdnsitoduosdnsfiffiauiiuinnudie 3.4) viumenenaldudrlffousauny
vhauegadiuiiitoruiiviiuesesdns 3.5) iulimuidniwiudinuelunuewasyiududiu
vilefidlmuddnsensdns uag 3.6) vimuarugTlatildidnduyrannsuesesdns

2. p3vdUAMNERAARRIURlIAaN1TIA 16 Chi-Square = 45.15, df = 40, p-value = .25,
GFl = .99, AGFI = .98, NFI = 1.00, CFl = 1.00, RMSES =.02, RMR =.01, SRMR = .01 AnduUszans
MsvihunevesuUsIuAe fulsnisaseguasyaansidtenas 78 fuusilidvinanismsesiens
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QWL1
ER1 18
QwL2
) ER2 16
QWL3 %
Y
ER4 20
19 QWL6
¢ ERS5 13
12 QWL7
13 QwLs ER6 A7
4 7% % . ’
ﬂ'J'WSJB‘JIﬂWuC‘\aEN@ﬂi
aa** ©C)

17 ocC3

AN 2 HANNSASIVFBUAUNANNAUDIUAE (N=260) nasUsuluwa

€1 o

A15199 1 HaNSIATIETANAUUSEANSINS AT LUk lLlLAanNENNRA (n=260)

fwdsanivg fuUsHa
NSASDEUBIYAAINST ANHENUADDIANT

TE DE IE TE DE |E

@z:umw%%mmw‘fmu 9% 427 4T 9% T9** -
(.06) (.19) (.18) (.08) (.08)

ANUENTUADBIANT 56%* 56%* - - - -
(.16) (.16)

Fudszavsnisvhune (R) 78 62

Chi-Square = 45.15, df = 40, p-value = .25, GFI = .99, AGFI = .98, NFI = 1.00, CFI = 1.00,
RMSES =.02, RMR =.01, SRMR = .01

NUEmn: TE = NaT31dN5na, DE = 8n5nan1ensy, IE = 8nsnaniedey, *p <.01
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3. AMANTIANITVINNULAEAUNNTUADBIANT A1U1T0TIAUBTUIEAULUTUTIUYDS
nsAdBgYRIUARINIANEaTUAYLAMNTUIM INendumalulagsvusnansamle Seuay 78

4. AnuyNRURaaIAnsiBvENanan1TAteYvRIYARINTANEATUAIYINITUNN INEdY
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6. a3U afiuTy uaztalauauue

6.1 d3UNaN133Y
1. Tuwarnuduiudidsammann miinnsia wazanugniusiesdnsiidma
somsnseguasyransaEauayIrIN s Ainendomaluladnsusaansunmitiautusonados
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