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Abstract

This study aimed was to study job satisfaction and Organizational Commitment
and to study the relationship between job satisfaction and Organizational Commitment of
supporting staffs Rajamangala University of Technology Krungthep. The samples were support
staff using a convenience sampling method, 220 people were randomized Conducted data
collection by using questionnaires for online research with Google Form and the data were
analyzed using statistics, namely percentage, means, standard deviation and canonical
correlation analysis. The results indicated that in respect of canonical correlation between job
satisfaction and Organizational Commitment, the canonical correlation coefficient for the first
function was 0.81, which showed the highest level of relationship between the variables.
In particular. Extrinsic Job Satisfaction and affective Organizational Commitment had the
highest canonical loading at (-0.70) and (-0.73) respectively. It indicated the strong relationship
between job satisfaction and affective Organizational Commitment. Therefore, the organization
should emphasize supporting staffs job satisfaction in order to reduce their turnover. The
organization should enhance the supporting staffs satisfaction toward Organizational
Commitment and royalty in the future.

Keywords: Job Satisfaction; Organizational Commitment; Canonical Correlation Analysis
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