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Abstract

This research aimed to 1) develop the causal relationship model among
emotional intelligence, job satisfaction and organizational commitment influencing
organizational citizenship behavior of academic support personnel; and; 2) examine
the relationship of the developed model with empirical data. The sample was 230
academic support personnel derived by convenience sampling. Data were collected
by an online questionnaire with Google Form and the casual relationship was
examined by LISREL. The research results were as follows: 1) The causal relationship
model among emotional intelligence, job satisfaction and organizational commitment
influencing organizational citizenship behavior of academic support personnel was
consistent with the empirical data with goodness of fit statistics: chi-square test =
72.96, df=48, p-value=0.00, GFI=0.97, AGFI=0.98, SRMR=0.00, RMSEA=0.01.
2) Emotional intelligence had positive direct effect and indirect effect on
organizational citizenship behavior by job satisfaction and organizational commitment
as mediator and job satisfaction as positive direct effect and indirect effect on

organizational. 3) The organizational commitment had positive direct effect

= organizational citizenship behavior. All variables in the model can explain 72 % of
IVEB the variance of the organizational citizenship behavior of the academic support
personnel.

Keywords : Emotional Intelligence, Job Satisfaction, Organizational Commitment,

Organizational Citizenship Behavior
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