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Abstract

The objectives of this research were as follows: 1) to build a medical service

robot in a COVID-19 patient center; 2) to find out the efficiency of medical service



robots in COVID-19 patient centers 3) to study the satisfaction of users of a medical
service robot in a COVID-19 patient center. The target group included 5 medical
personnel of Phranakornsriayutthaya Hospital, the Covid-19 Patient Center 19,
Muang District, Phranakornsriayutthaya Province. The research instruments were
the assessment form and questionnaire. The statistic used were mean and standard
deviation (S.D.). The research results showed that the medical service robots were
effective: 1) Movement with wireless remote control had an average response of
0.71, and 2) IP-cam operation. on the tablet, the best resolution in 480P, delayed
0.5 seconds, and, the video chat at 0.5 seconds. 3) Simulation of a total patient
room, size 10 x 10 meters, number of patient beds, 5 beds, the time required to
perform the mission average 3.09 Minutes and robot users were satisfied with the
use of medical service robots in the COVID-19 patient center at the highest level.
with an average of 4.70

Keywords : Robot, Medical Service Robots.
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