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Abstract

The purposes of this research were 1) to develop a chatbot system on lean
thinking for customer service, and, 2) to study satisfaction towards using a chatbot

system on lean thinking for customer service. The sample group consisted of 9



people who used the data and 40 customers who came to use the automatic
response system by convenience sampling. The research instruments included a
chatbot system and a questionnaire on satisfaction towards using a chatbot system
on lean thinking. Statistics used for data analysis included arithmetic mean and
standard deviation.

The research results showed that 1) a chatbot system on lean thinking
developed had 3 parts of information services: 1) crane design and installation
part, 2) product ordering part, spare parts, and additional services, and 3) repair
notification part. When evaluating the quality of a chatbot system on lean thinking
for customer service, itould support the work with a good level of efficiency (X =
4.31, S.D. = 0.87), and 2) the customer's users of a chatbot system on lean thinking
through the company's LINE application satisfaction achievement was at a high
level. X = 4.42, S.D. = 0.58)
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ﬁﬁmmﬁamﬂﬁqﬂé’m PUUTEANTAIN (X = 4.47, S.D. = 0.60) 599891 LALA H1UANTI
AuAUFeINSHaZiUNIsSnvIANUaendevedeya (X = 4.42 , SD. = 0.58) uaz
puANLdIEAanIsdOU (X = 4.39 | S.D. = 0.62)
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