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Abstract

The research aimed to 1) create and test an administrative model for the
Information Technology department of Ayutthaya Technical College, and 2) evaluate
the satisfaction with this administrative model at the same institution. The target
group for this study included 1) seven Information Technology department teachers
from Ayutthaya Technical College, and 2) one hundred students. The tools used in
this research were 1) the | AM 5Q Model for administration, and 2) a satisfaction
questionnaire based on the 5Qs, which are Quality Student, Quality Teacher, Quality
Director, Quality Classroom, and Quality College. The statistics used in the research
were the mean, standard deviation. The results showed that 1) the administration
model consisted of two parts: immediate actions, attitude development, motivation,
and competency, and 2) the model's objectives, which included quality in
management, teaching, classrooms, institutions, and student outcomes. The highest
satisfaction was observed in the Quality Director, Quality Teacher, and Quality
Classroom dimensions with mean = 4.90, standard deviation = 0.10 for each, followed
by Quality College with mean = 4.85, standard deviation = 0.15, and Quality Student
with mean = 4.70, standard deviation = 0.30. Consequently, the | AM 5Q Model
achieved the highest overall satisfaction level with mean = 4.84, standard deviation
= 0.16.
Keywords : Management, Management Model, Model
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4.60, S. = 0.40)

E Journal for Research and Innovation Institute of Vocational Education Bangkok




M15199 5 wan1saasziauisnalasuaa ufnwinaniw (Quality College)

319N1IAIDY X S.D. wlawa

AuanuAn¥IAMNIN (Quality College)

wHUNIRAINTIUNRILILTEU viTeld 485 015 unilgn
wHuniaNaren visel 480 020 niign
urunfuiligGouldwnioulutsetou violi 470 030 ¥niign
wundavngunsaluag Janin g SeularnU s viselyl 485 015 3niian
wnundlpeauiumeslnUjuRet1aiivane wiely 500 000 wniign
wunfinsatiuayusisiadieduidslaunsou viels 485 015 wniian
394 485 0.15 wnilga

N7 5 w1 arwfianelanngFoulasiasuiineunuudeuniy Fuaaiy
AnwimaunIn (Quality College) Tuﬂ’lwmmagjﬂluszéﬁmnﬁqm (X = 4.85, S. = 0.15) uag
LﬁaﬁmimimazL?J‘&Jmﬁmamuﬁﬂwmmmw (Quality College) WU LuniinouiILmes
TilnufiReshadivme sglusefuanniian (X = 5.00, S. = 0.00) uwuninisatuayy
nataiteduidslaundiFou eglusziumniian (x = 4.85, S. = 0.15) unundnygunsal
way TarRnl v GeulsinufuR eglusedumniian (X = 4.85, . = 0.15) unundafanssu
fiaungEou eglusefuanniian (X = 4.85, S. = 0.15) ununimnuazen agluseiuun
fian (X = 4.80, S. = 0.20) waw wwunitufiliGeuldinroulutassedou aglussduun
fign (X = 4.70, . = 0.30)

M13199 6 asUunamsiasziauNsnalawdnadnng 5Q Tuaiwsau

578M15ANAY X sD. ulawa
5Q Tunmsu
HiSeuAMAIN (Quality Student) 470 030 nilan
A3AMINN (Quality Teacher) 485 015 niian
AUSMIAAIM (Quality Director) 490 010 wnilgn
ViedlTeuAnAIM (Quality Classroom) 490 0.10 mm‘ﬁ'q@
dn1ufAnwIAMA (Quality College) 4.85 0.15 mnﬁqm
5 484 0.16 aniign
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NN 6 wud Avwitanelanantvine 5Q Tunwsn eglusefuunniian
(X = 4.84, S. = 0.16) uaziiioRTANTIOSU WU AURUIISAMAN (Quality Director)
ogluseduanniign (X = 4.90, S. = 0.10) suviesiFeunmnIn (Quality Classroom) aglu
sefuanAfign (X = 4.90, S. = 0.10) suAgAMNIN (Quality Teacher) gllusziusnniian
(X =4.85, S. = 0.15) fuaauAnuiaun (Quality College) agluszdiuanndian (X =
4.85, S. = 0.15) uar MuASEUAMNIN (Quality Student) asﬂuizﬁumﬂﬁqﬂ (X = 4.70,
S. =0.30)

6. asUnamis3vsua:vdiauduu:
6.1 a3UNan13IY

6.1.1 wamswmwwazneaadguLuumMIUIMsINUN IR malulagansaune
WedumaliansyuAsAIaYseT fg | AM 5Q Model i 2 du fig 1) dIur9IN5UIMNT
Usznaume | (Immediately : 1o) fio 191Ul A (Attitude : 10) fip WaviruAR M (Motivate
L 18%) A NMINTTAU LAY 2) dIUTBINAANS FudBeuamnIW (Quality Student) fu
HapuAnnIw (Quality Teacher) dMuFUIMIAMAIN (Quality Director) suviadlsey
AMNIN (Quality Classroom) thag ﬁmamuﬁﬂmqmmw (Quality College) 21111511
JULUUNITUIMNT | AM 5Q Model danalvidigiSeulasusieiaainnisudaduunning

6.1.2 wan1susziiiuauianalalusvuvunisuimsununinalulad
ansauwma IedemetianszunsAteysen sunsussuauisnelalugUiuunsuIms
wnunelulagansawma Inerduwmelianssunsasegseiauianalaniutming 5Q
Tunwsiw eglusedusnndign (X = 4.84, S. = 0.16)

6.2 N159AUTIENA

6.2.1 msimukazveaediiiuunsusmsiiunIvmalulagansaume
WedumalianIyuATATEYSET A8 | AM 5Q Model & 2 @ g 1) dIUVBINTUIMNT
Usznause | (Immediately : 18) Ao v9Tufl A (Attitude : 18) Ao WAILITIAUAR M
(Motivate : 1%) Aip NINTLFU LAY 2) AUVDIASNS MudiSeunnn1 (Quality Student)
AuaauAnAIN (Quality Teacher) AuguIMIsAMAIM (Quality Director) Auaisey
AMNIN (Quality Classroom) thag ﬁmamuﬁﬂmqmmw (Quality College) 21111511
SULUUNIS U35 | AM 5Q Model dwmalviigiSeulasuseiaannisudsdumnnineg
aonndosriu 15ims wimesya [12] ihnFideiieriunsiamnguuuunsuims
A0UANIFNINTTIUNNTTIANYY Inendewmatiadesindl wansidenudn laluea
SEM fitelanufnuussadunvinauasiienudiudn aonadostu ofy Soud [13]



MruAgULUUNTUSSYealsaseune Al ses uAT I PATONG Model daaliinizeu
AFWATUAAINTNINNISANY UUBIANTWIRAINEY UaE dOnARBINU JtRoU o [14]
MuruasUkuuNIsUIMsvedlseseuinuaiu PASSWORD Model dawalvianiu@ng uag
eou lasuselanien wnuneg

6.22 msUsziiuanuiianelaluzuuuumsuinisununmalulagansaume
enduwelianszunsaieysel aunsusediuanuianelaluguiuunisusmswaun
wialulagasawma Inerdematanszuasesegseiniuianalasudivang 5Q Tu
s aglusduaniian (X = 4.84, S. = 0.16) iflesaniideldlinnuddyluduneu
NsERNLULKAYMIUTMSINzaN wazidhdny fdeldmilsfsmnuiauannsauas
AuBnguesnazasiuusunivielladansauma aenndosiu Faiuns vieuassn
[10] WWvhmsideieafunsimunguiuumsuimsuuuiidmsn sansidenuin suuuy
NSUSMSWUUREIUTIN ﬁmmﬁqwaha&ﬂuszﬁumaﬁqm (X = 4.74,S. = 0.16) donPans
fu Yrywdmdl WugTand (111 Ivihnsideifeaiunmsianngluuunsuimsveslsaou
NSNINYIAN WANITITENUIN ﬁmmﬁma’[&ag’luizé’umﬂﬁ&jﬂ X = 482, S. = 0.11)
way 15303 uwimeaya [12] TiihmsiduiRnafunsiamngduuunsuimsaan@nug
1ASFIUNINTIRNY Inendemadadssiui wanmsidenuin aufelaiidde
SULUUNSUTMSanIUAN®Idu1InsEINn15e1TRnw Ingrdemaliatesdndl ey
flamelaaglusedivannitan (X = 4.90, S. = 0.22)

6.3 Yaieuauue

'
o w a

Tun1sthgukuy | AM 5Q Model luldusynstiu dwidAgyiigafe A3 Anua1unse
WAz YasAnAgiuLNUNIYIULY TeIndennsSeunsasulusUkuUYes
Tassnuduguiieimuinuglunisadioufud duahdeyaiudu aaonauuiludgm
! Qq' a & v = a wa % A & o o g vva 1Y
#1199 Ne93uiinTu lnganzazovldkuuinUiRnussluny iedustlgseuls
UAURn wasddgdalunsmumuilennisujus Wegiseu Sewilevntug iuly
wdreraviiiAansdule  nislduuuiinufufausmelunuy  szauisaudluieanisay
WemniFeuiululadnsae

1PAA1SIVIV
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