A>UWLWaTPUOLHUSKISanUUS:NdUNISCDAUANUTU:
dUWLUS:avAYDVUNANUN
WnUs:aun1saids18w Sngnagwaisegn1ssuys
Employer Satisfaction with the Desired Characteristics of
Vocational Trainees from Thonburi Commercial College

39978 wiluniuhg @nned uwauiys?
Thirachat Paenmuenwai' Saowaphark Lamphetch?

L in@ne @19739USHISNISAN® UM13Nenaswnsn
! Student, Program in Educational Administration, Krirk University
E-mail: tung.trchpmw.009@gmail.com

29719758 @1V IUIWITNITANYY URINEIFELNEA
2 Lecturer, Program in Educational Administration, Krirk University
E-mail: lampetch2@gmail.com

Received: 2024-09-25 Revised: 2025-03-19 Accepted: 2025-06-24

unAQYD

mAfuiifanUszasdidie 1) Wefinvmufimelavesiuimsaniulsgnounse
AudnwazsuiisusvasivestihAnuiiinszaumsafivndn Inerdondvonissuy 2) e
Wiguiiguanuianelavesusmsaniuuseneunisienmdn vy duisUseasfvetinfny
HnUsEaunsaliyndn Medendlvenisouys TLUNAINrThEnuYeIEanuUIENauNNs Way
3) ieiSsuiflunaiswelavestiudmsanuyssnaunsrenadn vl SuTiaszasdud
UnANIHNUSEAUNTARVITN INNFENABENITTUYT TeunmUEHUNINENANYY Nqy
fegsldfmnaIuInTeINguf DML TYeNATTLaz AL S1uu 162 au 1
Fnsduetnaie inseslefllumAsuduuvasuny aiRfldlunTinszsitoya Taun
A fovas Anads dulonuuinnsgu wadliadinsiinneimususumaien
(One way ANOVA) fnuatdedrAgyn1eads 0.05

HANTSANYY WU

1. anuianelavesuimsaniuusznaunisdenmudnvue SNt seaeAves
tnAnwiElnUszaunsalivdn Inerdendvemssu3 Senedveylusziumnniigelunndu
16uA 1) aussnugmadndn 2) arusssu 9u53su Al 3) mudanuansoiug i
derasennsviiy fldiads 4.70 (SD.= 0.47), 4.69 (S.D.= 0.51) uag 4.66 (S.D.= 0.33)
ALENY

2. r;f{u‘%miamuﬂﬁzﬂaumﬁﬁagﬂumiammt,aﬂﬁau $53avia $guUna wagdu 9
Tazuuuauisweladenudnuazvesindnw Jazuuundeowiiu 4.70 (5.0.=0.31),
4.71 (5.D.=0.38), .74 (5.0.=0.28) uae 4.54 (S.0.=0.30) Mudiu WleAsziSeuLiioy
wuin fuivsieglumheauing q faguuunradfiselain@nwlsiunndaiu

3. guimsaniulsznaunisivirzuuuauienelaludnAnwiununivinis
pann nstid waluladgsiaddvia gsnafUan warladafnduazdnmanswy aade

@uﬂmwﬁﬁa i 8 atiufl 1 1fieu unsnea - fiqunyu 2568

21SaNsdVgUazuUIANSSY an1UUNISNIBIANUINSOINWUKIUAS
Journal for Research and Innovation, Institute of Vocational Education Bangkok

00000



WA 4.77 (5.D.=0.17), 4.73 (5.0.=0.29), 4.68 (5.D.=0.40), 4.61 (5.D.=0.32) uaz 4.87
(5.0.=0.03) sy ilediesgsilSoudisunuin fuimsiianufianelasonndnuas
vostinAnwluudazununIvtndnwildunnsieiuy

AEATY: ANUTenele AasinurdUNIUsTaNd Iendendlvents fuimsanuusenauns

Abstract

This research aimed to 1) study the employer satisfaction towards the
desirable characteristics of vocational trainees from Thonburi Commercial College,
2) compare the employer satisfaction towards the desirable characteristics of
vocational trainees from Thonburi Commercial College classified by types of
businesses, and, 3) compare the employer satisfaction towards the desirable
characteristics of vocational trainees from Thonburi Commercial College classified
by students’ fields of study. The sample size was determined using Krejcie and
Morgan’s table, totaling 162 participants, selected through simple random sampling.
The research instrument was a questionnaire. The statistics used for data analysis
were frequency, percentage, mean, standard deviation, and One way ANOVA, with
a statistical significance of 0.05.

The results of the study found that:

1. The employer satisfaction towards the desirable characteristics of the
vocational trainees from Thonburi Commercial College had the highest mean value
in all aspects, namely 1) professional competence, 2) morality, ethics, values, 3)
basic knowledge and skills affecting work, with mean values of 4.70 (S.D.= 0.47),
4.69 (S.D.= 0.51) uag 4.66 (S.D.= 0.33), respectively.

2. Business administrators of private sectors, state enterprises, sovernment
agencies, and others gave student satisfaction scores of 4.70 (S.D0.=0.31), 4.71
(5.D.=0.38), 4.74 (S5.D0.=0.28), and 4.54 (S.D.=0.30), respectively. When analyzed and
compared, it was found that executives in different agencies had no different
student satisfaction scores.

3. Business administrators had average satisfaction score of students in
the Marketing, Accounting, Digital Business Technology, Retail Business, and Logistics
and Supply Chain of 4.77 (5.D.=0.17), 4.73 (5.0.=0.29), 4.68 (5.D0.=0.40), 4.61
(S5.0.=0.32) and 4.87 (5.D0.=0.03), respectively. When analyzing the comparison, it
was found that executives had no different student satisfaction scores in each field
of study.

Keywords: Satisfaction, Desired characteristics, Commercial College, Business

Administrators
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5.3.1 Wiguiguauianelaveguinisaniudsenaun1sauunaiy
WheguanIuUsENauNs

M13197 3 WIBUNEUAUNING TRURIUIMTaaIUUTENBUNTIMUNAUNUIB LN
FulnfAnwidieinUszaunisal (n=162)

. AUARSSSN  ATUAINSAY  ANUANSTAUS  AINNINE
PUBITUEDY \ g

38553 AN FNWITANUTIN INSIVITN Tngsu
Ysznoums X SD. X sD. x SD. X sD
- LNYU ar3 029 465 036 470 036 470 031
- $iavia 474 037 468 040 472 048 471  0.38
- %;U’la 481 024 4v4a 025 470 042 474  0.28
- Ay 9 450 039 455 038 455 027 454  0.30
F-test 0.610 1.359 0.401 0.353
Sig. 0.609 0.257 0.753 0.787
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NUUEN1UUTZNIUNNST Hessy ﬁugqu

X S.D. X S.D. X S.D. X S.D.
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y o % &
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