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Abstract

The research aimed to 1) compare the English-speaking skills for food and
beverage service before and after implementing role-playing activities among
second-year vocational certificate students in the Hotel Program at MEP, 2) examine
the satisfaction of second-year vocational certificate students in the Hotel Program
at MEP, with learning through role-playing activities. The sample group consisted of
32 second-year vocational certificate students in the Hotel Program at MEP and
was selected using cluster sampling. The research instruments used in the study
were 1) instructional plans for English for food and beverage service tailored for
second-year vocational certificate students in the Hotel Program at MEP, 2) an
English-speaking skills test for food and beverage service designed for second-year
vocational certificate students in the Hotel Program at MEP, and 3) the satisfaction
questionnaire regarding learning English for food and beverage service through
role-playing activities for second-year vocational certificate students in the Hotel
Program at MEP. The statistical methods used for data analysis included mean,
standard deviation, and dependent t-test. The research findings can be summarized
as follows. 1) The English-speaking skills for food and beverage service after the
learning intervention were significantly higher than before, with a statistical significance
level of 0.05, a post-test mean score of 27.95, and a pre-test mean score of 17.55.
2) The overall satisfaction of second-year vocational certificate students in the
Hotel Program at MEP, regarding learning through role-playing activities was high,
with a mean score of 4.19 and a standard deviation of 0.77.

Keywords: Role-playing activities, English speaking skills, food and beverage

service.
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4.4.6 UIAZLUUNITHUUUTZIIUTINYENITWANIYIBIN W IUTUIUUTNNS
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a5 adaldlumsiinseideya
4.5.1 ﬁﬁugm

0

1) MamALaABAYAdn (X ) Y8IALUULTDIHIDEN

2) M3mgnnudes WWuASFIY (S.D.) YeIRLILUYDIIBENS
)

3) MIMANULUTUTIU (S2) VBIALLUUYDIMIBENS
452 adanitlunsnTdeuamA ATl
1) MsANLmsIduraNa (logical Validity) ¥esuuuaauan
ANuanelavatinizeungunaaadlaun1TMIfYiALAenARD
2) N1IMIAIAMULEINGY (Difficulty and easiness index : P) ¥89uUU
npaeUTkadunyEn1an1sEey
3) MIMANEILNIT LN (D) YesULTAdeU TANad YR SeL
4) msmeraudetiu (Reliability) vesuuuUssfiuianadugms
NINISISU
5) NsA1AIEeTuYeIkuUasun uANTienelalaelduuy
fuuszAnSsan1ves Cronbach
4.5.3. adAnidlunsvadeuaNLAg
N3y uLgUAzLULNTUTIEUINYENTYAN I 9IN ¥R B ULTEUNUTAS
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5. NAN1SJVY
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AnshureudsuuazudFoulaslifansuunummesindnussduduuseniaietins
Fenndugs FD7 2 anendvnisTaausy MEP nendoordafnungifn
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AUUR
NSNARDY (n)  AZLUULAY % S.D. t Sig.
AouN15INNSSeUs 32 30 1755  5.87
N 3 = -13.72 0.00*
NANNITINNIILIYUY 32 30 27.95 4.50

U

* fsgduudfamneadng .05
995971 1 WUT inwznsyanwSingudmunuUIMeIsLAYIATosAL
iansdnnsBeuigainiineumsinnisoudedsiitodfameaiansziu 0.05 Aade
via3ou (X= 27.95) gsnAnadenouou (X=17.55) aenndesiuauigiunsisede 1 1
52 wan1sAnwiszdueufinelavestinAnuseduusematethsindntugs
07 2 awndvinisTausy MEP Anendoentnfnwigiin fddenisFeulnglifanssy
UNUIENLF

S = = =] @ 84 o a a & & oy
M13197 2 AnwranuiisnelavesinAnuseauusemeatisUnsIvanduge 3utn 2 a1
Fwn1slsausu MEP Anendeandiafnenginn ffisensiseulagldfanssuunumauud

h) 518015 X S.D. uwlawa
1 asdausseneniensBouBedensBeunisdey  4.26  0.852 110
2 lomiaeuviuad 4.23  0.690 17N
3 ievniseuasotnluldlEese 4.26 0.780 10
4 AWAeRAUTTAIANISISEUITALIY 4.29 0.750 Wl
5 fanssumsiseunsaeudenndasiugalsvad  4.23  0.731 10
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U9 578013 X S.D. ulawa
6  pydnasuliindnyviausniulungy 4.06 0.873 Ul
7 AINTIUMTIREUAUNLATNSEAUNISISEUT 4.14  0.772 1N
8  ashilenatndnwdnanudeym 4.14 0.733 Wl
9  aslidefivarnvians 4.09 0.742 1N
10 ASHENTUANARILYBITNANY 4.14  0.733 1N
11 asldmwadlaudthAnwegwhiwaraey  4.23 0690 N
12 ggeiqLﬂ?@i’[ﬁﬁfﬂﬁﬂgwc‘iuﬂ%ﬁmmmiﬁ]’]ﬂ 4.11 0.832 1N
duesidnlasiaduY
13 agterwscls Tduugth demde s1uae 4.00 0.804 Tl
ANNAEAINUATINANY
14 AFHYASNNIN NITUAINTY WANMUZEY 4.17 0.785 1N
15 Aswdsnaeinsussiukntnfnwiarmin 4.03 0.822 N
16 AsUTTHUNGRENERGTTY 4.17 0.785 1N
17 wnaeinsUssliuEsuegalinauge 4.20 0.759 1N
18 anmwesdsullanmundeuiidodonadoul 429 0.750 1N
19 fnsnseaulviinasinisussiliuianioanag 4.26 0.780 N
AABALIAT
20 dnsiEsuusakntnAnwag1asgay 454 0741  1nilgn
AGERY 4.19 0.770 UN

1091519 2 WU anudienelavesinAnwissaulsenatisdn v anduge

FuUUN 2 a1vdvinislssusy MEP Anenduantnfinwigiin ilsensseulagldianssy
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