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ABSTRACT

This research was a survey research. The objective was to study the
relationship between management and performance of Automotive Industry
Technical College personnel. The population was 42 Automotive Industry Technical
College personnel. The tool used for data collection was a questionnaire. Statistics
used in data analysis included percentage, mean, standard deviation. and Pearson's
Correlation Coefficient.

The results of the study found that:

1. Most respondents were female, aged 21-30 years, with a bachelor's
degree, and had less than 10 years of work experience. They were primarily
affiliated with the academic department.

2. Regarding management, in overall the personnel’s opinions were at a
high level (U = 3.57). When considering each aspect, it was found that the aspects
with a high level were relationships with co-workers, followed by working conditions
and management policies. The aspects with a moderate level were relationships
with supervisors, followed by commanding and motivation respectively.

3. Concerning the performance, the personnel had overall opinions at a
high level (UL = 4.22). When considering each aspect, it was found that all aspects
were at a high level. They were: morality and ethics, followed by the use of information
technology, accumulating professional expertise, service focus, achieving operational
results, innovation, communication and collaboration, respectively.

4. Management had a low relation with the performance of personnel at
Automotive Industry Technical College (r=337%).

Keyword : Management, Performance
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