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Abstract

This research aimed to 1) study the use of a management system to support
student assistance from the perspective of homeroom teachers at Thonburi
Vocational College, and 2) compare opinions on the use of the management
system to support student assistance, classified by gender, work experience, and
educational qualifications. The sample consisted of 59 homeroom teachers, selected
through stratified random sampling proportional to size, followed by simple random
sampling within each stratum. The research instrument was a questionnaire with
an overall reliability coefficient of 0.96. The statistics used for data analysis included
percentage, mean, standard deviation, t-test, one-way analysis of variance (ANOVA),
and LSD for pairwise comparisons. The research findings revealed that: 1) the overall
use of the management system to support student assistance, as perceived by the
homeroom teachers at Thonburi Vocational College, was at a high level. The highest
mean score was found in the aspect of student promotion and development. 2)
Teachers with different genders and work experiences had significantly different
opinions on the use of the management system to support student assistance at
the .05 level. However, there was no statistically significant difference in opinions
among teachers with different educational qualifications.

Keywords : Management system, Student assistance, Homeroom teacher, Thonburi
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