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A Development of a Web Application for an Online
Meeting Room Reservation System
of Intrachai Commercial College
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Abstract

The research aimed at developing and evaluating the quality of a web
application for the online meeting room reservation system of Intrachai Commercial
College. The research instruments included: (1) a web application for the college’s
online meeting room reservation system, and (2) a quality assessment form for the
developed web application. The evaluation was conducted by five experts, consisting
of instructors in the field of Digital Business Technology at the vocational certificate
(VC) and higher vocational certificate (HVC) levels, as well as university-level lecturers
in Computer Education or Educational Technology. The data were analyzed using
mean and standard deviation. The results showed that the overall quality of the
developed web application for the online meeting room reservation system of
Intrachai Commercial College, under the Office of the Vocational Education
Commission, was rated at a very good level (; =4.78,S.D. = 0.19). When considering
each aspect, it was found that the performance dimension demonstrated the highest
quality, at a very high level (X = 4.84), followed by the reliability dimension, which
was also rated at a very high level (X = 4.78). The dimension with the lowest
mean score was accuracy, which likewise remained at a very high level of quality
(X =474,5D.=024).

Keywords : Web Application, Online Meeting Room Reservation System
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