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Abstract

The objectives of this study: factors influencing the decision making to
use beauty clinic service in Muang Khon Kaen district, Khon Kaen Province, were
1) to study the behavior that affect the decision making of using the beauty
clinic service, and 2) to examine factors that influence the decision making of
customers toward the beauty clinic service in Muang Khon Kaen district, Khon
Kaen province. This study was quantitative research. The data was collected
using questionnaires from four hundred participants that used to buy services
from beauty clinics in Muang Khon Kaen district, Khon Kaen province. This study
used statistics including mean, percentage, and standard deviation to analyze
the data. It also employed two methods of exploratory factor analysis which
were principal-component analysis (PC) and varimax orthogonal rotation for
analyzing the data.

The results of the study revealed that 1) the overall behavior affecting
the decision making to use beauty clinic services in all aspects were high.  2)
There are seven factors influencing the decision making to use beauty clinic
services in Muang Khon Kaen district, Khon Kaen province were service process,
followed with sales promotion, service fee, products or services, personnel,

facilities, and physical evidence, respectively.

Keywords: Influence Factor; Decision Making to Use Service; Beauty Clinic
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