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Abstract

This study was conducted with a purpose to study behavior and attitude affecting the
decision to use personal loan service via mobile banking application in Bangkok area and its vicinity.
Primary data were collected from 400 samples in Bangkok area and its vicinity using a questionnaire.
The result of the study indicated that the samples using personal loan service via mobile banking
application reported that convenience, promptitude and cost reduction were the main reasons to
use personal loan service via mobile banking application. On the other hand, security issues, and
fear of being hacked were problems in using the service as well as the mobile banking application
system crashes. No slips or written confirmations were the reasons why consumer avoided the

usages. Moreover, the statistical hypothesis test indicates that those who use the service and those
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who do not use personal loan services via mobile banking applications have different attitudes
towards accepting information technology. It can be seen, from the overall data analysis in various
parts, that users see the benefits of using the service, confident in safety stable system, it is a channel
that can access the bank more easily, takes less time to complete the transaction, it is a channel

that publicizes information thoroughly and is easy to understand.

Keywords: personal loan; mobile banking; information technology acceptance attitude
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