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Abstract

This research aims to 1) study of GEN Y demand for real estate in Bangkok and
metropolitan area. and 2) to compare the importance of the 4Ps marketing mix on real estate
demand of GEN Y in Bangkok and metropolitan between before and after Covid-19 crisis. The
online questionnaires are collected from 400 samples of GEN Y in Bangkok and metropolitan
area.

The research results were found that:

1) The result of study shows that the majority of the respondents are single females
aged between 26 and 30 with bachelor degree. They work in a private company with average
income of 15,000 - 30,000 baht per month. They also want to buy ready to move in property,
located close to working place or school. They get information on the internet and want to
make installment loan payment over the 20 — 30 year period.

2) A t-test used to compare the importance of the 4Ps marketing mix on real estate
demand of GEN Y in Bangkok and metropolitan between before and after Covid-19 crisis shows
that product and promotion play an importance role to real estate demand of GEN Y
differently before and after Covid-19 crisis at a 0.01 significance level. There is an increase in
the importance of product and promotion after Covid-19 crisis. On the other hand, the
importance of price and distribution channel is not different between before and after Covid-
19 crisis. The importance of price, product, and promotion is evaluated at the highest level
respectively while the importance of distribution channel is evaluated at the high level.

Therefore, entrepreneurs should pay more attention to the product and promotion.
They should focus on incorporating smart home technology into ready to move in property
and using online advertising in promotion of product, especially firm reputation and previous
experience.

Keywords: GEN Y; Real Estate; Horizontal Housing; Vertical Housing; Covid — 19
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