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The objectives of this research were 1) to study work motivation and work efficiency of
service, 2) to compare the efficiency of service providers in the Bangkok area Revenue Office 30,
classified by personal factors, and 3) to present work motivation influences the efficiency of service.
This research was quantitative method. The instrument used in this research was a questionnaire
by collecting data with 142 persons who are employees in the Bangkok area Revenue Office 30. by
probability sampling and stratified sampling. The statistics used in this research consisted of
frequency, percentage, means, standard deviation, t-test, F-test, and multiple regression analysis
by enter method

The research finding revealed that 1) factors of work motivation and the efficiency of service
were both high level, with an average value of 3.72 and 3.84, and a standard deviation of .590 and
472, 2) personal factors based on status have an effect on the efficiency of service at a statistically
significant of .05, while gender, age, income, education, position, and experience have no effect on
the efficiency of service in the Bangkok area Revenue Office 30 at the statistically significant of .05,
and 3) work motivation affect the efficiency of service at a statistically significant of .05 with an

influence of R?=.370 or 3.70 percent.

Keywords: Work Motivation, Efficiency of Service, Bangkok area Revenue Office 30
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