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Abstract

The objectives of this research were 1) to study the level of process and the satisfaction of
users of tax return services 2) to compare the satisfaction of users of tax return services, classified
by personal factors, and 3) to present the influence during the process and satisfaction of users of
the tax return service. This research was quantitative method. The tool used in this research was a
questionnaire to collect data from 385 users who are the users of the tax retun service of the
revenue office area 1, Nakhon Pathom province, by non-probability sampling and purposive
sampling. The statistics used in the research were frequency, percentage, means, standard
deviation, t-test, F-test, and multiple regression analysis

The results of this research showed that 1) the level of process and satisfaction of users of
the tax return service were at a high level, with an average value of 3.87 and 3.97 and a standard
deviation of .486 and .515. 2) personal factors by sex, education, status influence the satisfaction
of users of the tax return service at the revenue office area 1, Nakhon Pathom province at the
statistically significant level of .05. and 3) the factors of process by policy and administration, nature
of work, quality of service, and reliability influencing the satisfaction of users of the tax return service

at the revenue office area 1, Nakhon Pathom province, have an influence value of R?=.642 or 64.20.

Keywords: Service Process, Satisfaction, Revenue Office Area 1 Nakhon Pathom Province
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